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From the President’s desk... 
 

July  2020  
 

During the last three months it has been my pleasant duty, on behalf of the Association and all 
VAOs, to welcome the three Volunteer Support and Training Coordinators, namely: 

North West Region: Sarah Taylor 
North:     Andre Labuschagne 
South:     Peta Hooper 
Now that COVID travel restrictions have been relaxed somewhat, I am sure that you will see them 

in your station to meet you soon. 
By the time this issue of the First Response is published, we should all have a personalised email 

address. Your email will be yourname@vol.ambulance.gov.au.  It is our understanding that emails 
issuing from AT will go to that address, it won’t hit your personal mail box as it currently does, but we 
have been advised that you will be able to re-address or redirect the mail to your personal email 
account. 

The Board wrote to all volunteer coordinators recently to advise that due to COVID-19, the 2020 
Gathering has been cancelled and that the 2021 Gathering would be the next Gathering.  

The Association has a statutory requirement to hold our Annual General Meeting (AGM) 
within three months of the end of our financial year and it has been decided that the AGM will 
also encompass a one day Gathering event with no accommodation but lunch is to be 
provided.  We ask that you put aside Saturday 21st of November, 10.00am till 4.30pm. Our 
usual $25 travel reimbursement per person will be paid to the driver of the vehicle that you 
travel in. As we get a bit closer to the date, a detailed program will be made available and 
published on our Facebook page, Website and via your coordinators. 

As you are no doubt aware, our website has not been updated for some time and the Board has 
been in discussion with an IT professional who is also a VAO to update and redesign our website. 
We look forward to the new look website over the next couple of months. 

If you follow our Facebook page, you will have noticed that recognition is being provided to 
volunteers in relation to their 5 year pin and 10 year medals. After discussion with Cathie 
McNamara, Statewide Director of Volunteer Services, we will be conducting a survey through 
‘Survey Monkey’ and give you the opportunity to advise us if you think that you are now due for 
either the pin or medal and/or the National Medal. There is acknowledgement that records relating to 
length of service have not been as accurate as they could be and the National Medal has always 
had to be applied for by the individual as it is issued through the office of the Governor General and 
time served may be from a number of recognised agencies. 

At our last Board meeting, each Board member was asked to take on an area of responsibility 
with the following result: 
 Jack Van Tatenhove: (a) Board Chair (President) 
                                      (b) Gathering 
 Jane Green:     (a) Vice President and 
                         (b) Review of Constitution 
 Helen Jenkinson:   (a) Board Secretary and 
                               (b) Board Members Code of Conduct 
                               (c) Website and IT administration. 
                                      (d) Public Officer 
 Margaret Chilcott:        (a) Treasurer 
                                      (b) Review current VAOAT action plan 

(Continued on page 3) 
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ON MY SOAPBOX 
 

Welcome to the last month of Winter, hope 
you have managed to keep warm. I am 
delighted to see my regular activities resuming, 
the ‘distancing’ is a bit of a pain but it’s all for a 
good cause. We often complain about Tassie 
being separate from the “north island” but it has 
been a blessing over the past months. 

I have amassed a large library of DVDs over 
the years and now they have become 
invaluable, there is so little to watch on TV (in 
my humble opinion); I think it would be worth 
paying a TV licence if it meant no ads and no 
‘reality’ shows. 

Our ‘Archives’ article goes back again to the 
first VAO Seminar, held in Launceston in 2003. 
Read Gary Alexander’s story of responding to 
the Port Arthur incident in 1996. 

Each morning I put out some 
food for the wild birds and it 
usually disappears very quickly. 
However, recently there have 
been a few days with no takers. 

Now I know why!!! 
 
 
Your VAOAT Board continues to work on 

behalf of all VAOs and I’m particularly pleased 
to see that the website will 
receive some much needed 
attention. 

Stay safe & bye for now,                                         
    Margaret 

   TANIA RATTRAY MLC 
Independent Member for McIntyre 

Legislative Council 
 

Proudly assisting the production of the  
newsletter for the Volunteer Ambulance 
Officers Association of Tasmania. 

 

Electorate Office: 
16 King St, Scottsdale 
Ph: 6350 5000 
Mob: 0427 523 412 
Fax: 6350 5002 
 

Email: tania.rattray@parliament.tas.gov.au 

If I Had My Child 
 

If I had my child to raise again, I'd build self 
esteem first and the house later. I'd finger paint 
more and finger point less. I'd do less correcting 
and more connecting. 

I'd take my eyes off my watch and watch 
more with my eyes. I would 
care to know less and 
know to care more. I'd take 
hikes and fly more kites. I'd 
stop playing seriously and 
seriously play. I would run 
through more fields and 
gaze at more stars.  

I'd do more hugging and 
less tugging. 

 Pam Heiermann:   Social Media 
 Anthony Jasper:   Increasing and maintaining membership  
 Jan Gursanscky:   Merchandise 
 Wayne Doran:    Board Media Officer and Liaison with State Politicians. Assisted by  

                  Lorraine Gardiner (TBC) 
 Cheryl Wilson:       25th Anniversary of VAOAT due April 2021. Assisted by 

                 Anthea Simmons (TBC) 
You may be approached to assist by any of the above or if you think that you may like to assist in 

an area that interests you, please contact the Board member or the President direct. 
 
Jack Van Tatenhove 
President 
M: 0467 546 865 

(Continued from page 2) 
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VAOAT Board Meeting Sunday 17th May 2020 
 

(Short Minutes)  
 
 

A quorum was held and Board Chair, opened the meeting. 
 
The Minutes of 29th March meeting was confirmed and there were no outstanding items from that 
meeting. 
 
Sue Kuter, St Helens, resigned from the Board as she was moving interstate and the Board 
appointed Pam Heiermann to fill the casual vacancy till the 2020 AGM. Pam was originally voted in 
as a Board member at the 2018 AGM but resigned before the next meeting as she was appointed to 
the full-time post of CVS (Coordinator Volunteer Strategy). 
 
Treasurers Report: 
Balance 30th April 2020 - Total funds in accounts $27,390.21 
A general discussion was held as to the ongoing funding of the Association.  
 
Correspondence: 
Out 

• Various E-mail between Board Members 
• Catherine McNamara DSWS - COVID-19 Executive Teleconference meeting 
• Short minutes of Executive meeting to Coordinators 
• Watch - purchase 
• RM North West, Craig Downing – support to N/W VAOs 
• Plus, a number of administrative items 

In 
• Various E-mail between Board Members 
• Plus, a number of administrative items 

 
Resolved that inward be received and outward be endorsed 
 
General Business 
The Board agreed that Board members take on responsibilities of roles within the Board with tasks 
allocated as follows: 
Jack Van Tatenhove: (a) Board Chair (President) 
                                     (b) Gathering 
Jane Green:     (a) Vice President and 
                        (b) Review of Constitution 
Helen Jenkinson:   (a) Board Secretary and 
                              (b) Board Members Code of Conduct 
                              (c) Website and IT administration. 
                                     (d) Public Officer 
Margaret Chilcott:        (a) Treasurer 
                                     (b) Review current VAOAT action plan 
Pam Heiermann:           Social Media 
Anthony Jasper:            Increasing and maintaining membership 
Jan Gursanscky:           Merchandise 
Wayne Doran:              Board Media Officer and Liaison with State Politicians,  
         assisted by Lorraine Gardiner (TBC) 
Cheryl Wilson:      25th Anniversary of VAOAT due April 2021,  
         assisted by Anthea Simmons (TBC) 
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Board Meeting via email  
Due to COVID-19 restrictions, the March meeting was held via email. In future some meetings will 
be able to be held via Microsoft Teams. 
 
Code of conduct  
Resolved that all Board Members to print out a copy of the Code of Conduct, sign it and forwarded to 
the Secretary Helen Jenkinson. 
 
IT 
Our IT requirements will now be met by a VAO who also is employed in the IT space and does work 
for other Tasmanian emergency services. 
Our website is to be updated ASAP. 
 
Meeting with Politicians 
Prior to the COVID-19 shutdown we had met with Labor politicians and had appointments made with 
Liberal and other members. Unfortunately, these meetings were cancelled when parliament closed 
its doors. 
 
Resolved to ‘table’ this matter pending clearance of the COVID-19 pandemic, 
Goals: To raise awareness of VAOAT 
              Explain how VAOs provide their volunteering and how it differs from other emergency                
   Services. 
 
Social media 
Administrators of our VAOAT Face Book page are: Jack Van Tatenhove, Pam Heiermann, Helen 
Jenkinson, Colin Partridge and  Cheryl Wilson. 
 
Executives and their duties, role of Public Officer and Statutory requirements  
President Jack Van Tatenhove outlined the role and statutory requirements of the Public Officer of 
the Association. Governance and financial responsibility of all Board members was discussed. 
 
Queenstown Unit request 
Queenstown Volunteers requested the use of the VAOAT ABN to complete a Grant application. After 
a lengthy discussion this was agreed to subject to strict conditions as to approval. 
 
2020 Gathering 
Due to COVID-19, 2020 Gathering is cancelled but will be replaced with a one-day Gathering. 
 
25th VAOAT Anniversary 
This falls due in late April 2021 and it was resolved that we would celebrate this milestone at the 
2021 Gathering. Cheryl Wilson will chair this subcommittee. 
 
Donation request 
Adam started out as a VAO prior to becoming a Paramedic, Board Members resolved that as a 
token of our appreciation and thoughts to send flowers to Adam and Kahlia. 
 
Action Plan  
Margaret Chilcott will chair the subcommittee that will review/update the current Board Action Plan. 
 
Constitution 
Jane Green will chair the subcommittee that will review/update the current constitution in line with 
current practice and technologies. 
 
Merchandise 
Jan Gursanscky has agreed to take on the role of researching merchandise for the VAOAT and will 
present her findings in due course. 
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The most effective social 

distancing you can succeed in… 

Wear a Collingwood FC jumper 

each time you go out.   

Membership  
Anthony Jasper will chair the subcommittee to seek ways to increase and maintain membership of 
the Association. 
 
Watches 
Board member, Pam Heiermann, was able to procure sufficient ‘nurses’ watches to provide every 
active VAO a watch which would assist all VAOs to be ‘Bare below the elbow’ particularly during the 
COVID-19 pandemic. 
The Board resolved to purchase sufficient watches from Moreton Group Solutions to not only provide 
all active VAOs but also frontline ‘on road’ paramedics. The company offered to sell the watches at a 
‘peppercorn’ price to enable them to be distributed as quickly as possible. 
 
Next Meeting 
Saturday the 8th August. Commencing at 10.00am at The Grange, Campbell Town. 
Noted all Board Members attending agreed it was a successful way to hold a Board Meeting. 
 
Meeting closed 1pm. 
 
Submitted by      Signed off by 
Helen Jenkinson    Jack Van Tatenhove 
VAOAT secretary    VAOAT President 

to Lorraine Gardiner 
(Beaconsfield VAO & Board member) 

on the loss of your beloved Ernie  
8.6.1946 - 10.5.2020  

 

Our sincere sympathies  
to Lorraine and family. 

"Death leaves a heartache 
no one can heal, love leaves 

a memory no one  
can steal" 

Sincere  
  Condolences 

What did Colleen Wellard  
(ex-VAO C/Town) say to  

Matt Eastham (A/CE Ambulance 
Tasmania)? 

- at the AIES Emergency Service 
Awards. 
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Bare below the Elbow! 
 

The Association was asked what could be done to further protect our Ambulance Volunteers 
throughout the COVID-19 pandemic. One issue identified was the need for all staff on a case to be 
able to ascertain breathing and pulse rates which would be difficult when wearing a wristwatch. 

Board member, Pam Heiermann held discussions with fellow VAO, Robert Moreton and came to 
the Board suggesting that we purchase a nurse’s watch for every active volunteer as the watch 
could be pinned to a chest pocket and enable full PPE cover to be maintained whilst enabling 
accurate timings to be obtained. 

Robert Moreton, offered to procure watches through his company, Moreton Group Solutions and 
sell the watches to the Association. Pam and the Board chair, Jack Van Tatenhove entered detailed 
discussions with Moreton Group Solutions with the outcome being that the watches would be sold to 
the Association at a ‘peppercorn’ (nominal) price. A further suggestion was received that we also 
provide a watch to very frontline paramedic at no extra cost to the Association. This kind offer was 
readily accepted! 

Pam then spent more than a couple of hours, attaching each watch with a tag detailing why the 
watch was being provided and they were then distributed, via board members, as well as assistance 
provided via Ambulance Tasmania either by their internal mail system or staff travelling between 
stations. 

The watches were distributed throughout June and all ‘frontline’ staff can now wear their watches 
with pride and without compromising their safety! 

The Association wished to record its thanks to all those who participated in helping this project 
come to fruition and call for us all to remain proudly ‘Bare below the Elbow’ 

Deloraine Coordinator, Rodney Brewer (right) and  
BSO, Christian Francois wearing their watches when on duty 
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Volunteer Exchange Program 
At a recent meeting of representatives from the three states that participate in the annual 

Volunteer Exchange Program, it was agreed to cancel the 2020 program as interstate travel was 
very unclear. 

We’ll run the program in 2021. 
 
Welcome to our Volunteer Support and Training Coordinators 

In Northern Region, Andre Labuschagne started on the Monday 4 May.  Andre comes to us with 
a wealth of experience in teaching and paramedicine.  He is very passionate about supporting 
volunteering and was a VAO for many years.  Andre will be based at the Mowbray Station and will 
be getting around to visit as many stations as possible when the restrictions on non-essential travel 
are lifted. 

In North West Region, Sarah Taylor starts today, 18 May.  Sarah comes to us with a background 
in teaching and paramedicine.  She completed a Master of Teaching in 2019 and has been an 
instructor at TasTafe teaching Wilderness First Aid.  Sarah has a history of volunteering as a Cub 
and Scout Leader and as a foster carer. 

In Southern Region, Kim Fazackerley comes to us having worked in Queensland and 
Ambulance Tasmania as a paramedic.  She’s also worked as a Duty Manager and has been the 
Manager of Technical Services for the past three years.  Kim has been a tutor on the UTAS 
Paramedic Degree.  Kim has also worked as a BSO at several stations with volunteers and is 
passionate about the role volunteers play in service delivery of Ambulance Tasmania. 

Please welcome your Statewide Volunteer Services team when you see them around. They’re all 
keen to get out to meet you as soon as we recommence face-to-face training and restrictions on 
non-essential travel are lifted. 
 
PPE packing in North West Region 

Thank you to those keen VAOs who helped out packing the PPE into kits. A production line of 
packers helped put the region on the front foot with PPE packs. Your hard work was very much 
appreciated. 

AT Volunteer News - May 2020 

Thank a First Responder Day 
Tuesday 2 June was ‘Thank a First Responder Day’. First responding takes a special type of 

person, and the pandemic has highlighted to me just how dedicated and committed you all are.  
Many of you have been upset that you could not continue your valued work with Ambulance 

Tasmania due to you or a family member being a vulnerable worker. Others have stepped up and 
filled gaps left in the roster, which goes to show just how dedicated you all are. 

I thank you all for selflessly giving your time to volunteer for Ambulance Tasmania. 
 
 
 

AT Volunteer News - June 2020 
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Southern Volunteer Support and Training Coordinator 
In the last newsletter I introduced Kim Fazackerley as the new Southern Volunteer Support and 

Training Coordinator (VSaTC). However, she is staying as Acting Manager (Technical Services) for 
a while longer while COVID-19 is ongoing. 

Until Kim can join us, we are fortunate to have Peta Hooper with us as the Southern VSaTC. Peta 
is really keen to get around and meet everyone - which is a big task. 

If you are a Southern volunteer and you see Peta around, please make her welcome. 
 
Volunteer email accounts and IT access 

I am very excited to let you all know that after months of planning and negotiating, you will all be 
getting IT access and email addresses at last! 

In the coming weeks, you will receive a username and password that will allow you to log on to 
Department of Health as a user. 

Once you set up your ambulance email account, all your ambulance communications will come to 
that account. 

You will still be able to access your ambulance emails from your home computer and even 
forward them to your personal email address if you prefer. 

VAOs will have the email domain joe.bloggs@vol.ambulance.tas.gov.au which is also a big step 
in acknowledging you as a significant group within our organisation. 

I will explain more  when I send you all instructions around how to use your new IT access.  
 
Manikins 

More exciting news - we have 23 new manikins for volunteers! 
These are fantastic manikins on which we can practice airway management and defibrillation. 

They also provide feedback on CPR. If you want more information on these manikins, you can check 
them out here. 

These manikins usually cost around $6000 each, so their purchase is a significant investment. 
Over the next week or so, Andre, Sarah and Peta will deliver them to those stations identified with 

most need of new training manikins. We will be doing some online training and when the border 
reopens Gaumard will visit and hold training sessions. 

I hope we will get some of the VAO trainers along to these sessions. Let Peta, Andre or Sarah 
know if this is something you would be interested in!  

AT Volunteer News - June 2020 
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AT Volunteer News - June 2020 

Emergency Services Blood Challenge 
Besides being a Volunteer Ambulance Officer, another bloody good way we can give to our 

community and save lives is to donate blood. And now is a really great time to do it!  
The annual Emergency Services Blood Challenge runs from the 1 June to 31 August. It’s pretty 

simple and every donation saves three lives. Just make an appointment and tell them you want your 
donation to go towards the Ambulance Tasmania tally. 

We are a bit behind the other Tasmanian emergency 
services (we can catch up!), but are currently SMASHING 
Ambulance Victoria!  You can check the scoreboard here.  

Here is me at my first donation for the challenge. I give 
plasma, so I can donate fortnightly.  

Please help Ambulance Tasmania save even more lives 
this winter!  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
COVID-19 and the vulnerable workforce 

A reminder that the State of Emergency in Tasmania has been extended to the 9 July and there 
has been no change to the employment arrangements outlined by the State Government in April. If 
you fall into one of the vulnerable employee categories, Ambulance Tasmania continues to strongly 
recommend you take leave of absence from your Volunteering duties until the State Government 
advises otherwise.  

The Emergency Operations Centre will provide advice of any changes to this recommendation. If 
you want to read the guidelines from the State Service Management Office, you can read them here.  
 
As always, take care, 
Cathie  
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The Volunteer Ambulance Officers at 
Bothwell are celebrating the Bothwell unit’s 26 
years of operation on August 29, 2020.  The unit 
came into existence when the local GP, Dr 
Geoff Chapman, organised a community 
meeting to seek assistance from locals to 
establish a volunteer ambulance group.  The 
initial intake of interested residents was 17 who 
participated in the ‘old’ style 60 hour course of 
theory, practical work and assessments over 
two weekends.  Robyn Ross and Nigel Klein, 
both Paramedics, worked hard with the new 
recruits to ensure their training was to a high 
standard. 

Over these years a dedicated group of 
educators have travelled to Bothwell in frost, 
rain, hot days and snow to provide training. 
Thanks to the staff of Ambulance Tasmania’s 
Southern Region office and in particular 
Paramedic Steve Moore for their support and 
motivation to keep the Bothwell unit operational. 

Just two days after qualifying, the new vollies’ 
pagers were activated with their first case which 
was a man with ‘back pain’ and he was in the 
bush, somewhere west of Oatlands. With some 
trepidation the crew set off on their first case.  
After bashing through the bush in the dark, the 
crew located the patient.  We had been taught 
the principles of DRABC.  We jumped out of the 
truck ready to provide assistance to the patient 
who was lying on the ground.  His ‘back pain’ 
was due to being thrown out of a moving ute, 
which was being driven through the bush when 
it hit a large rock.  We started treating the 
patient and then looked around and came face 
to face with an exceptionally large black dog. 
What happened about checking for Danger?  
Luckily, the dog was friendly.  The patient was 
treated and packaged for the trip to rendezvous 
with our Paramedic backup.  On the return drive 
to the Bothwell station we discussed the case 
and our efforts, when one of the vollies said ‘did 
you hear what the bloke said after we 
approached the patient’?  The bloke had said 
‘stand back fellas, the professionals are here’ – 
if only they had known how ‘green’ we were. 

We have experienced many changes 
including the transformation from Tasmanian 
Ambulance Service to Ambulance Tasmania 
and the increase and decrease in vollies State-
wide. Our first ambulance was a Ford F series; 
big V8 motor with a nice throaty exhaust sound; 
heavy vehicle that took a bit of handling to get 
around the road corners, up to the current issue 

of Mercedes.  Over many years we have used 
the ‘experimental’ Ambulances – Volkswagen; 
Ford Falcon and Holden Commodore. 

Vollie training has continually changed as the 
requirements for qualifications are reviewed and 
new training models developed. The educators 
have consulted vollies about the various 
concepts of training and the potential impact 
these changes have on vollies. 

Our ambulance cases have been varied and 
taken us to Derwent Bridge; Ellendale; 
Waddamana; other parts of the Central 
Highlands; patient transport to Launceston; 
north of Miena; within the local Bothwell 
community; patient transport to Hobart; other 
towns in bordering municipalities and some 
indirect involvement with Port Arthur incident as 
a ‘stand by’ ambulance at Bridgewater. 

Over the years, many vollies have joined the 
unit and given a lot of their time and effort with 
providing ambulance services in rural / remote 
areas and other parts of Tasmania.  These 
vollies have received tremendous support from 
their families to provide this vital service in 
central Tasmania.  Of the original intake of 17 
vollies, only 2 remain, who are still active vollies 
at Bothwell. 

We, like other rural / remote units, have 
struggled to recruit volunteers to ensure there is 
an adequate ambulance service available in this 
region.  Due to various lifestyle changes 
affecting vollies our numbers have at times been 
down to two vollies staffing the roster for a 
couple of months.  This takes its toll on vollies 
and many end up resigning.  As a rural / remote 
unit we continue to work extremely hard to 
recruit locals with at times nil results.  The 
recruitment of vollies is a major concern for all 
rural / remote units and increased support to 
these units is required as a priority. 

The Bothwell vollie unit has continued 
through good and bad times, current operational 
vollies are Heather Allcock; Christine Rogers; 
Charles Archer; Tony Johnston and Wayne 
Doran.  

Thanks to those dedicated vollies who have 
persevered and still continue to provide an 
ambulance service to the Central Highlands 
area and other parts of Tasmania. 
 
Wayne Doran 
Unit Coordinator 

Celebration time at Bothwell for VAOs 
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From the Association Archives 
… VAO Seminar at Archers Manor, Launceston ~ 18/19 October 2003 

 

A Volunteer’s perspective of a major incident - The Port Arthur Incident 

nurse; we supplied the doctors with equipment. 
The car park where the buses were also had 
deceased and wounded. We set up a triage 
area outside the café because it was central to 
all the injured and also put us next to the 
helicopter landing area, an oval. Most of our unit 
plus the two local doctors had arrived; this 
allowed our volunteers, with the help of others to 
start getting the injured from around the area 
into the triage area. 

I don't think that day will ever leave my mind. 
One of the injured told me that she was never 
so happy to see an ambulance; she explained 
that although they had been looked after by the 
PAHS staff, it was the ambulance with its signs 
and people in a uniform that related to them. 

That day there wasn’t a sound, even the 
birds had gone. We were there for about 40 
minutes before the silence was broken by the 
sound of a helicopter, they have a marvelous 
sound. The first helicopter had two Paramedics 
on board, who took over and got the first of the 
injured on to the helicopter for hospital. 
Additional ambulances and crew, including 
Supervisor Andrew O’Brien kept arriving over 
the next hour or so. One thing that kept coming 
up throughout the day was "Where is the 
gunman?" No-one knew. There were no Police 
around I was later to comment. 

When we first thought to be volunteers, the 
first thing we were taught was ‘D stands for 
Danger’, but despite strong and continuing 
warning from Comms that the actual location of 
the gunman was unknown, I just barrelled into 
the site. I think in my case the ‘D’ stands for 
DICKHEAD! To this day I don’t know why I just 
barrelled straight into the scene, this wasn’t just 
me, but all our volunteers. 

Once all the injured had left for hospital, 
either by helicopter, road ambulance or bus, and 
the collection and re-stocking of remaining 
ambulance, I was approached by one of our 
volunteers and asked if I had seen Walter 
Mikac’s family as he was looking for them. My 
whole body went numb, the bodies up near the 
entrance to the PAHS, their faces suddenly 
came into my brain. Two of our volunteers, plus 
one of the doctors went with Walter to his family. 
Walter was the local Chemist and he and his 
family were friends to most of the community.  

Sunday 28th April 1996, around 1340 hours 
Nubeena volunteer ambulance received a pager 
callout to attend a shooting incident at the Port 
Arthur Historic Site. 

I radioed TAS to advise Nubeena was ‘on 
case’. The callout time was exceptional as I was 
sitting in the duty vehicle, in uniform, watching 
our local youngsters getting ready to start the 
day’s sailing. I picked up my off-sider and we 
arrived at the toll booth of the PAHS about 
twelve minutes later. At the toll booth we saw a 
yellow Volvo with surf board on roof, this vehicle 
we now know to be that of Martin Bryant. 

Lying across the road were four bodies, the 
local church minister was there (he was a male 
nurse prior to becoming a minister, Nubeena 
was his first posting). We actually thought this 
was the incident but our thoughts were very 
quickly shattered when one of the Port Arthur 
staff came up the road, yelling that we were 
required at the Broad Arrow area. 

On the way down the road we came across 
another three bodies, mother and two 
daughters; we checked, covered and moved on 
towards the Broad Arrow. On reaching the cafe/
car park area we were met by PAHS staff and 
some visitors who gave us a brief and hurried 
description of what happened, and some 
locations of the injured. Our vehicle was parked 
between car park and café as we knew this spot 
was about the only place where 
communications were at their best. On the day it 
was found that of two vehicles parked outside 
the cafe, one could receive radio transmissions 
and the other could transmit, neither vehicle 
could do both. Mobile phones just didn’t work. 

Because of our numbers at the PAHS, being 
only two, our other crew and vehicle were at the 
Fox & Hounds complex treating the injured up 
there; the Fox & Hounds is about three 
kilometres north. We were told that there were 
injured people in the bush as they had run for 
cover. After a search and calling out, letting 
everyone know who might be hiding who we 
were. Luckily no-one was found. 

Inside the Broad Arrow café we were met 
with a scene of indescribable mass carnage. 
Apart from a large number of deceased people 
there were three seriously injured that were 
being treated by two holidaying doctors and a 
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After a lot of hugs and pats on the back by 
visitors and remaining relatives, drinks and eats 
arrived at the Information Centre. The local 
businesses had gathered to prepare food and 
drinks for everyone. Even at this stage it was 
not known where the gunman was. While we 
were having a coffee a report came in that the 
gunman was nearby and shots had been fired. 
Someone suggested that anyone who had a 
reflective vest on should turn them inside out so 
they became less of a target, some hid behind 
the ambulance. It was decided to move 
everyone to a safe place, the ambulance 
became a taxi. After nearly all had gone we 
were informed that it was not the gunman as he 
was contained by the Police at Seascape, about 
five kilometres north up the highway.  

Everyone moved up to the Port Arthur Hotel 
for hot soup and eats. The Police had set up a 
command centre at the Backpackers Building. 

Around midnight the remaining volunteers 
were asked to return to the Nubeena emergency 
building as the CISM team were there, if we 
would like to go. I did. Around 2am I went home 
and I had no longer opened the house door 
when the phone started. How the hell journos 
got my phone number is beyond me. My wife, 
on my request, answered the phone for the next 
few hours. 

Around 6am TAS phoned enquiring about us 
and what help they could give. TAS are a great 
bunch, their support and help through the whole 

event was brilliant. I arranged accommodation 
and TAS sent a salaried officer down to man our 
area for a week, or longer if we wanted. We had 
two volunteers who couldn’t get to Port Arthur 
and they demanded that they work with the 
salaried officer for the week. 

The following week was filled with debriefs, 
counselling and visits by TAS. For me as the 
coordinator my time was taken up with 
arranging things, this kept me going. Our unit 
was also involved in the church service, both in 
the guard of honour, the lighting of a candle in 
honour of each of the deceased, and as guests 
of the church. TAS received a large amount of 
messages of support and they have all been 
produced into a folder and a copy given to all 
involved. The messages go on and on. 

I think the words from Supervisors Peter 
Morgan and Andrew O’Brien, and CEO Grant 
Lennox, from the seminar papers on Port Arthur 
say it all: Ordinary people who did an 
extraordinary job. l believe these words reflect 
on all volunteers, every day we attend an 
incident.  

I am proud to call myself a Volunteer 
Ambulance Officer. 
Gary Alexander 
 

First Response, VAO Seminar Edition, 
November 2003 

THREE YEARS AGO ......  
 

It was less than a week after the Port Arthur tragedy, and more than 20 volunteer Ambos from 
around the state had assembled on a bright sunny day in Tarraleah. Three of them had been in the 
first ambulances at the shooting, and, at our request, told their story calmly and without emotion. We 
wanted to hug them; I'm not sure that they wanted to be hugged, but we sure as hell wanted to hug 
them. 

The outcome of that Tarraleah gathering was to set up the Volunteer Ambulance Officers 
Association of Tasmania. The Association had its genesis several years before, forged by Colin 
Dell's desire to unify volunteers around the state, and this meeting had been scheduled for some 
time, but the horrific event the week before seemed to give the cause of unifying volunteers more 
impetus, more purpose. These people felt like our brothers and sisters - it could have been us who 
faced that horror; therefore, what mattered to them mattered to us. 

Three years and twelve meetings later, the spirit of fellowship is even stronger, but the feeling of 
sombre anguish has been replaced by laughter, imagination and a real sense of achievement...  
 
Dianne Coon, President, 2 May 1999 
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VAOAT Board 2019/20 
Any concerns? - we’re here to help, but before approaching the Association please try  

to resolve problems first, via the correct chain of command in your region. 

Anthony Jasper Ph: 0487 203 643 
Email: jaspertony@hotmail.com 
 
Anthea Simmons  Ph: 0417 535 583 
Email: anthea.simmons60@gmail.com 
 
Cheryl Wilson   Ph: 0439 365 335 
Email: wilscher71@gmail.com    

Wayne Doran  Ph: 0438 595 697  
Email: wayned3@hotmail.com 
 
Lorraine Gardiner  Ph: 0438 433 953 
Email: Lorraine.ernie@gmail.com 
 
Jan Gursanscky Ph: 0400 589 936  
Email: cyoukee@yahoo.com.au 
 
Pam Heiermann  Ph: 0439 388 855 
Email: p.heiermann@yahoo.com.au 

President:  Jack Van Tatenhove Ph: 0467 546 865 
Email: missie@outlook.com.au OR president@tasmanianambulancevolunteers.asn.au 
 
Vice President:  Jane Green  Ph: 0484 872 180 
Email: janeg@anglicare-tas.org.au    
 
Treasurer: Margaret Chilcot  Ph: 0448 867 177 
Email: margaret_chilcott@yahoo.com.au OR treasurer@tasmanianambulancevolunteers.asn.au 
    OR membership@tasmanianambulancevolunteers.asn.au 
 
Secretary/Public Officer: Helen Jenkinson  Ph: 0438 711 239 
Email:  jenkinsonhelen@hotmail.com 
  
Board members: 

Humanitarian Training Opportunities with RedR Australia 
 

50% reduction in participant course fees through to the end of 2020 for Tasmanian 
Ambulance Volunteers. RedR Courses held at VEMI are residential and include meals and 
accommodation. Individuals would need to make their own way to and from VEMI. 

 
Further information on their training and learning outcomes can be found here: 
https://www.redr.org.au/training-courses/our-courses/ 
 
Interested members should contact their training section, training@redr.org.au, and they will be 

provided assistance on how to register. 
 
Upcoming Training dates: 
• Essentials of Humanitarian Practice; 09th – 14th Sep 2020 / 11th – 16th Nov 2020 / 10th – 15th 

Feb 2021 / 21st – 26th Apr 
• Hostile Environment Awareness Training; 16th – 20th Sep 2020 / 18th – 22nd Nov 2020 / 17th – 

21st Feb 2021 / 21st – 26th Apr 2021 
• Child Protection in Humanitarian Action; 4th – 6th Nov 2020 / 17th – 19th Mar 2021  
• Humanitarian Logistics in Emergencies; 3rd – 7th Aug 2020 
• Water, Sanitation and Hygiene in Emergencies (WASH); 18th – 23rd Oct 2020 
  
Mark Tell Training Manager RedR Australia:  +61 (0) 3 8341 2620 (office) 
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In 1887 when the 'dreaded disease' of 
smallpox struck Launceston, the ten people who 
died between September 24 and November 6 
were buried near the temporary isolation 
hospital at the Mowbray racecourse. 

Seventeen years later in 1903, Launceston 
experienced another deadly outbreak, this time 
diagnosed as scarlet fever. 

Francis Duggan died in the isolation wards of 
the Launceston General Hospital on June 5, 
1903. Then on June 20 Nurse Louisa Cash 
died. The house doctor, another nurse, a 
laundress who washed Duggan's bedding and 
the two porters who took him to the morgue all 
fell ill.  

By now authorities were seriously alarmed 
and the hospital announced that the isolation 
wards would "be closed for several weeks for 
thorough cleansing and disinfection". 

It was not until several doctors examined the 
porter Johnstone that they decided all of these 
cases were smallpox, not scarlet fever. 

Outside the hospital, brothers Vernon and 
Herbert Cox and their brother-in-law Norman 
Ready, all residing at 34 Margaret Street, Mrs 
Tilley who lived opposite and Albert Thompson 
of 256 Brisbane Street developed rashes.  

It took three weeks for doctors to confirm that 
they all had smallpox and report them to the 
Board of Health. 

The following day, June 23, the newspapers 
announced the smallpox outbreak in the city. "At 
first it was only supposed that it was a wild 
rumour set afloat by some individual who 

Our History | Echoes of the future when city  
dealt with another deadly disease  

desired to create a scare; but unfortunately, the 
rumour in this instance proved to be only too 
true." 

It was suspected that the carrier of the 
disease was vaudeville comedian Jim Marion, 
who had arrived on the Gracchus from Calcutta 
and Melbourne. He performed to packed 
audiences at the Empire Theatre for five weeks 
from May 9 until June 13. Doctors monitored 
him, but he showed no symptoms. 

Francis Duggan and Vernon Cox both 
attended the Empire Theatre on May 16, where 
they most likely caught the disease. 

Visitors were not allowed at the hospitals. 
Affected houses were isolated, fumigated, 
guarded by constables and their contents were 
burnt. All state schools closed, and the 
Government health officer Dr Holmes was kept 
busy vaccinating children, but supplies of lymph 
soon ran out. 

The quarantine hospital at Verulam received 
new cases and their contacts were isolated at 
Glen Dhu House.  

All passengers arriving by sea, rail or road 
underwent an examination, and newspapers 
and mail were fumigated. 

There were 60 cases and 20 deaths in 
Launceston during the 15 weeks of the 
epidemic.  

Eighteen victims were buried in the new 
cemetery adjoining the quarantine station, the 
first being Thomas Westbrook on July 14, and 
the last, John Hubert Clarke on September 13, 
1903. The first two people to die were not buried 
there as the cause of their deaths was not at 
first attributed to the dreaded disease. 
 
Marion Sargent, Launceston Historical Society 
Sunday Examiner, Sunday July 12th 2020 

Quarantine: This simple timber railing guarded 
by a constable, at 34 Margaret Street, was all 
that protected the community from three cases 
of smallpox in the Cox family.  
Picture - Weekly Courier, June 27 1903 

Frontline Forces: 
Nurses Winifred Duke 
and Minnie Massey 
were appointed to the 
Isolation Hospital at 
Verulam near 
Launceston.  
Picture - Weekly 
Courier, August 1 1903 
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It was that time of year again where we all 
come together to celebrate and recognise the 
fantastic work of our Emergency Service 
Personnel via the Tasmanian RSL Emergency 
Service Awards and our own Tasmanian AIES 
PJ Parssey Memorial Award which is 
celebrating the awards 30th year. 

After setting up for the night the AIES 
members had a brief AGM before moving on to 
meet and greet our guests for the night. 

The night started with a warm welcome to 
everyone and a quick overview of the night’s 
proceedings. The first awards for the night were 
our AIES National Awards. 

Our National Award of Commendation was 
presented to Wayne Dowling, for 25yrs + 
outstanding service as a volunteer with the 
Huonville SES, as well as Ambulance Tasmania 
20+yrs and St John Ambulance 20+yrs. Wayne 
is currently the SES Unit Manager and very 
proactive within his community. Congratulations 
Wayne. 

Our recipient of our National Award of 
Excellence was presented to Kevin Daly for 
30+yrs of Volunteer service to the Dunalley Fire 
Brigade holding the rank of Brigade Chief and 
25+yrs of Service to Ambulance Tasmania, first 
as a Volunteer and now as a full time Paramedic 
Station Branch Officer at Triabunna. Kevin still 
volunteers at the Dunalley Ambulance Station 
on his days off. Some events Kevin has been 
heavily involved in include the Port Arthur 
Massacre and the Dunalley Bushfires. 
Congratulations Kevin. 

Upon the arrival of our main meal our Board 
Member and Chaplin was called upon to say 
grace. 

Next up is was time to find out who will be the 
2020 Tasmanian RSL Emergency Service 
Worker of the Year. All nominations were from 
the Tasmanian Fire Service with the Cygnet 
Brigade from the South, Rod Sweetnam from 
the North and Lucas Bryan representing the 
North West. 

Noeleen Lincoln CEO of the Tasmanian RSL 
read out the citations of the nominees with each 
being congratulated by the Tasmanian RSL 
State President, Robert Dick and presented with 
an engraved RSL Shield and Certificate. Then it 

AIES Tasmania – AGM – RSL ESA – PJ Parssey  
Memorial Award 2020 

Claremont RSL Sub- Branch 22nd Feb 2020 

was the big announcement that this year’s 
winner of the RSL State Award was the Cygnet 
Brigade, well done to all. Cygnet Brigade was 
presented with the RSL Perpetual Shield and 
State trophy. 

Volunteering Tasmania also presented the 
nominees with a Certificate of Appreciation for 
their outstanding volunteer service. 

After desserts were finished it was time for 
our main event, the announcement of the 30th 
winner of the Tasmanian AIES, PJ Parssey 
Memorial Award. 

Our Nominees this year were, John Mitchell, 
Kentish SES Unit member with outstanding 
service for over 30 years; Jane Green, 
Ambulance Tasmania, Campbell Town, George 
Town Station and the Volunteer Ambulance 
Association of Tasmania; Dean Lawrence, 26yrs 
of service with the Derwent Valley State 
Emergency Service and Unit Manager; and 
Michael Barnett Deputy Unit Manager, SES 
Queenstown and part of the Mine Emergency 
Response Team. 

After their Citations were read out each 
nominee was presented with an AIES Shield 
and AIES PJ Parssey Memorial Award 
Certificate. 

Betty Parssey, the wife of the Late Peter 
Parssey (which the award is in honour of) was 
called upon to announce this year’s winner of 
the 2020 and 30th PJ Parssey Memorial Award 
as Dean Lawrence, SES Derwent Valley Unit. 

Betty presented Dean with the Perpetual PJ 
Parssey Memorial Shield and a beautiful 
personal Huon Pine Trophy. As this year’s 
winner Dean received a $500 accommodation 
voucher from our long-time supporter of our 
awards, the RACT. 

Volunteering Tasmania also presented a 
Certificate of Appreciation to all our PJ Parssey 
Memorial Nominees. 

A great night was had by all. 
First, I must thank all involved for making this 

a great night and to show appreciation of the 
fantastic work of all our Emergency Service 
Personnel, front line and behind the scenes. 
Also, we must thank the partners, families, 
businesses for their ongoing support of our 
emergency service personnel. 
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I must thank my Tassie AIES Board 
members for their support and thank the 
Tasmanian Broadcasters for their support with 
their VESA Volunteer Emergency Service 
Awards through their 7 radio stations, the 
Tasmania RSL for their award supporting both 
the career and volunteer emergency service 
personnel, and to our host the Claremont RSL 
and the Women’s RSL Auxiliary for their great 
food and support. 

Finally, a big thank you to all our Emergency 
Service personnel for keeping us safe. 
 
Ron Jones LFAIES 
Tasmanian President 
Australasian Institute of Emergency Services 

L-R: Wayne Dowling, Ron Jones, Kevin Daly 

Jane Green being presented with her 
Volunteering Tasmania Certificate 

PJ Parssey Memorial Award nominees,  
L-R: Michael Barnett, Dean Lawrence, 
Ron Jones AIES Tasmanian President, 

Jane Green, John Mitchell. 

RSL Nominees & Winners,  
L-R: Rod Sweetnam, RSL Winners  

Cygnet Brigade, Lucas Bryan 

Ron Jones thanking Will Oakley, Community 
Support Manager, RACT, for their ongoing 
support of the AIES PJ Parssey Memorial 

Award for the winner for over 8 years. 

Dean Lawrence 
PJ Parssey Memorial Award winner  
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My wife is really mad at the fact that I have no 
sense of direction. 
So I packed up my stuff and right. 

Lady (to her doctor): "What l am worried about is 
my height and not my weight." 
 

Doctor: "How come?" 
 

Lady: "According to my weight, my height 
should be 7 feet, 8 inches." 

How do you view First Response?  
 

- is it in BLACK & WHITE or in GLORIOUS COLOUR? 
 

 

A black & white copy goes to each VAO Unit but you  
can request an email copy of the colour version,  

contact the editor:  mldennis@iinet.net.au  
 
            Marg Dennis 

Extra Benefit of Classical Music 
Who says classical music doesn't have an 

effect on children? A McDonald's in Australia 
uses classical music to keep kids off the 
premises late at night. 

If I can’t have what I want,  

let me want what I have. 
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Hands up all those who have never consulted 
"Dr Google". If you have access to a computer 
chances are you have - even if you're not willing 
to admit it. 

You know, you're in front of the computer and 
that niggling pain in your side won't go away - 
and before you know it you're searching for dull 
pain in left side. Diverticulitis, pancreatitis, 
shingles, hernia! Then you read on. Other 
possible causes: gas, constipation, indigestion.  

So are we turning into a mob of 
"cyberchondriacs"? It's estimated there are 
about 70,000 health-related searches on Google 
every minute, and that almost 40 per cent of 
Australians look for online health information to 
self-treat. 

"We've all been guilty of being 
cyberchondriacs and googling at the first sign of 
a niggle or headache," said Edith Cowan 
University Masters student Michella Hill, lead 
author of research published in the Medical 
Journal of Australia.  

"But the reality is these websites and apps 
should be viewed very cautiously as they do not 
look at the whole picture - they don't know your 
medical history or other symptoms.  

For people who lack health knowledge, they 
may think the advice they're given is accurate or 
that their condition is not serious when it may 
be." 

The study looked at 36 international symptom 
checkers and found they produced the correct 
diagnosis as the first result 36 per cent of the 
time, and within the top three results 52 per cent 
of the time. Advice provided on when and where 
to seek healthcare was accurate 49 per cent of 
the time. 

Seems it's also advisable to use Australian 
websites for some information. "We found many 
of the international sites didn't include some 
illnesses that exist in Australia, such as Ross 
River fever and Hendra virus; and they don't list 
services relevant to Australia," Ms Hill said. 

But before you give up altogether, take heart: 
Ms Hill says online symptom checkers can have 
a place in the modern health system. While 
they're not a replacement for seeing your doctor, 
they can be useful in providing more information 
once you do have an official diagnosis. 

So before consulting the Good Doctor G, 
perhaps you should head to your regular GP 
first. Then, you can Google to your heart's 
content.  

The quality of diagnosis and triage advice 
provided by free online symptom checkers and 
apps in Australia was published in the Medical 
Journal of Australia. 
 

The Senior 
https://www.thesenior.com.au 

"I stand corrected!"  

... Said the man in the 

 orthopaedic shoes. 

A man goes to the doctor complaining about 
stomach problems. The doctor asks him what 
he's been eating. 

"I only eat pool balls," he says. "Red ones for 
breakfast, yellow and orange ones for lunch, 
blue for afternoon snacks, and purple and black 
for dinner." 

"I see the problem," says the doctor. "You're 
not getting enough greens." 

Are we turning into a mob of 'cyberchondriacs'?  

The patient demanded, "Doc, I just must 
have a liver transplant, a kidney transplant, a 
cornea transplant, a lung transplant, and a heart 
transplant." 

"WHAT?" yelled the doctor. "Tell me, exactly 
why you think you need all these transplants?" 

"Well," explained the patient, "my boss told 
me that I needed to get reorganised." 

It's OK to let your children  

see you cry. 
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A couple returning from their honeymoon was 
in a deep discussion about people and their 
actions. John, the husband indicated: "I have 
always maintained that no two people on earth 
think alike." 

Mary, his loving new bride commented: 
"You'll change your mind when you look over 
our wedding presents." 

• The Fasting & Prayer Conference includes 
meals. 

• Scouts are saving aluminium cans, bottles 
and other items to be recycled. Proceeds will 
be used to cripple children. 

• The sermon this morning: 'Jesus Walks on 
the Water.'   The sermon tonight: ’Searching 
for Jesus.' 

• Ladies, don't forget the rummage sale. It's a 
chance to get rid of those things not worth 
keeping around the house. Bring your 
husbands. 

• Don't let worry kill you off - let the Church 
help. 

• Miss Charlene Mason sang 'I will not pass 
this way again,' giving obvious pleasure to 
the congregation. 

• For those of you who have children and don't 
know it, we have a nursery downstairs. 

• Next Thursday there will be try-outs for the 
choir. They need all the help they can get. 

• Irving Benson and Jessie Carter were 
married on October 24 in the church. So 
ends a friendship that began in their school 
days. 

• A bean supper will be held on Tuesday 
evening in the church hall. Music will follow. 

• At the evening service tonight, the sermon 
topic will be 'What Is Hell?' Come early and 
listen to our choir practice. 

• Eight new choir robes are currently needed 
due to the addition of several new members 
and to the deterioration of some older ones. 

More wonderful Church Bulletins 
• Please place your donation in the envelope 

along with the deceased person you want 
remembered. 

• The church will host an evening of fine 
dining, super entertainment and gracious 
hostility. 

• Pot-luck supper Sunday at 5:00 PM - prayer 
and medication to follow.  

• The ladies of the Church have cast off 
clothing of every kind. They may be seen in 
the basement on Friday afternoon. 

• This evening at 7 PM there will be a hymn 
singing in the park across from the Church. 
Bring a blanket and come prepared to sin. 

• The pastor would appreciate it if the ladies of 
the Congregation would lend him their 
electric girdles for the pancake breakfast next 
Sunday. 

• Low Self Esteem Support Group will meet 
Thursday at 7 PM . Please use the back 
door. 

• On Easter Sunday, Mrs Googenheimer laid 
an egg on the altar. 

• The eighth-graders will be presenting 
Shakespeare's Hamlet in the Church 
basement Friday at 7 PM .. The congregation 
is invited to attend this tragedy.  

• Weight Watchers will meet at 7 PM at the 
First Presbyterian Church. Please use large 
double door at the side entrance. 

• The Associate Minister unveiled the church's 
new campaign slogan last Sunday: "I Upped 
My Pledge, - Up Yours".   

 
- thanks to Ally Mercer for this article 

Whoever gossips to you, will 

also gossip about you. 
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My mum has always worn glasses. I can't 
remember any time in my life when she didn't. 

Legally blind in one eye, she can barely see 
without those thin gold rims that frame her face. 

In the past months something has changed. 
Cataracts have reared their ugly head, and this 
was beyond what her glasses could 
compensate for. 

As an avid reader, this further reduction in 
her ability to see the fine print on the pages was 
the catalyst for her booking in to have this 
problem fixed. 

The day of her surgery came. It was 
unbelievable the steady stream of people filing 
through to have similar conditions rectified. 

To the delight of her grandsons, mum came 
out looking somewhat like a pirate. A patch over 
one eye and her glasses still on to compensate 
for the other.  

As the day wore on, the pirate patch was 
removed. For the first time in decades, mum 
began to look around her without her glasses. 

There was a constant flow of exclamations as 
to what she could see now. Shapes and lines 
and the brightness of colour.  

She could read again, the words jumping off 
the pages despite the fact her eye was still a 
little tender. 

But the issue wasn't what she could see, the 
issue was what I could see. 

My mum without glasses doesn't look like my 
mum. There isn't a photo in any family album 
where she isn't wearing them. 

A new life is in sight 
 

Former Southern Cross newsreader Jo Palmer takes a look at life in a world  
full of change and challenges. 

From the '70s with her flared pants and 
flawless skin standing beside my dad, through 
to present day where all photos are basically her 
covered in all her grandchildren, there are the 
glasses. 

Sitting on the couch opposite her I just can't 
stop staring at her. It's a completely different 
look. 

I am taken back to the one and only time 
when my dad shaved his beard off. 

As a nine-year-old, there was complete 
horror when I came home to find his face clean-
shaven.  

Evidently I cried, probably a little too 
dramatically. I had never seen his chin and I 
didn't want to. I wouldn't cuddle him or even sit 
on his lap until he grew it back. 

Now as a grown up, I was having the same 
reaction with mum, although I'm a little old to be 
sitting on her lap crying over this new look. 

It won't take long for us all to adjust, but for 
mum, this surgery has given her a new lease on 
life.  

To be given back the gift of sight allowing her 
to once again become absorbed in her books is 
beyond precious.  

In a few weeks' time, her second eye will go 
through the same process and then mum will 
throw away her specs forever. 

We better take a new family photo. 
 
Sunday Examiner, November 23 2019 
 

Mabel never went to church. She always 
promised to go but never did. The pastor was 
astounded when she suddenly showed up for 
Sunday service. Thereafter she was there for 
every Sunday service. 

Three months later, after a Sunday service, 
the pastor asked her, “What happened to you? 
You always dodged church and now it looks like 
you can't get enough of it?" 

She replied, “It's this new car of mine 
pastor... they told me the warranty will lapse if I 
miss even one service!” 
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Did you hear? 
 

• I lost 20 pounds but I’m sure I’ll find them at McDonald’s. 
• He has a face like a Saint – A Saint Bernard. 
• He was a modest man, with much to be modest about. 
• 45.65% of all statistics are made up on the spot. 
• I have an inferiority complex, but it’s not a very good one. 
• I’m not bossy I just know what you should be doing. 
• Aerodynamically the bumblebee shouldn’t be able to fly, but it doesn’t know it so it just keeps on 

flying anyway. 
• Everyone is entitled to be stupid, but some abuse the privilege. 
• I’d kill for a Nobel Peace Prize. 
• ‘Expert’ – from the adjective *pert*, meaning ‘lively’ or ‘effective’, and the prefix *ex-*, meaning 

‘not’. 
• Every rule has an exception. Especially this one. 
• An optimist is a person who falls off the Empire State Building and after 50th floor says so far so 

good! 
• A compromise is an agreement whereby both parties get what neither of them wanted. 
• Common sense is not so common. 
• I really need to stop procrastinating, I’ll start next week. 
• Always and never are two words you should always remember never to use. 
• A beautiful night is when you hug your teddy and go to sleep, but a horror night is when your 

teddy hugs you back! 
• A child of five could understand this. Send someone to fetch a child of five. 
• A lot of people get a monkey off their back in order to make room for an elephant. 
• I’m not opinionated. I’m just always right. 
• I don’t repeat gossip so listen very carefully. 
• I can resist everything except temptation. 
• An important rule of procrastination: do it today but remember that today will be today again 

tomorrow. 
• I hold several records on the golf course, but they all relate to beer. 
• Don’t be so humble – you are not that great. 
• I’m not superstitious, just stitious. 
• I used to be apathetic. Now, I just don’t care anymore. 
• I used to get lost in the shuffle, but now I just shuffle along with the lost. 
• I refuse to have a battle of wits against an unarmed opponent. 
• I can’t walk a mile in your shoes. They’re too small. 
• Everywhere is within walking distance if you have the time. 
• If I’ve told you once, I’ve told you a million times. Don’t exaggerate! 
• I used to be indecisive but now I’m not too sure. 
 
The Australian Crossword Club, March 2019 

Heads Up 
 

To avoid a floppy head when 
stuffing sewn or knitted soft 
toys, insert a foam or self-
holding hair roller into the 
centre of the neck, then 
surround with stuffing. 

What Is Pteronophobia? 
 

Are you afraid of being tickled by a feather 
(or feathers)? If so, then you are one who 
suffers from Pteronophobia. While 
Gargalaphobia is the fear of being tickled in 
general, pteronophobia is specific to being 
tickled by feathers. 
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I'm normally a social girl 
I love to meet my mates 
But lately with the virus here 
We can't go out the gates. 
 

You see, we are the 'oldies' now 
We need to stay inside 
If they haven't seen us for a while 
They'll think we've upped and died. 

 

They'll never know the things we did 
Before we got this old 
There wasn't any Facebook 
So not everything was told. 
 

We may seem sweet old ladies 
Who would never be uncouth 
But we grew up in the 60s - 
If you only knew the truth! 

 

There was sex and drugs and rock 'n roll 
The pill and miniskirts 
We smoked, we drank, we partied 
And were quite outrageous flirts. 
 

Then we settled down, got married 
And turned into someone's mum, 
Somebody's wife, then nana, 
Who on earth did we become? 

 

We didn't mind the change of pace 
Because our lives were full 
But to bury us before we're dead 
Is like a red rag to a bull! 

So here you find me stuck inside 
For 4 weeks, maybe more 
I finally found myself again 
Then I had to close the door! 
 

It didnt really bother me 
I'd while away the hour 
I'd bake for all the family 
But I've got no flaming flour! 

 

Now Netflix is just wonderful 
I like a gutsy thriller 
I'm swooning over Idris 
Or some random sexy killer. 
 

At least I've got a stash of booze 
For when I'm being idle 
There's wine and whiskey, even gin 
If I'm feeling suicidal! 

 

So let's all drink to lockdown 
To recovery and health 
And hope this awful virus 
Doesn't decimate our wealth. 
 

We'll all get through the crisis 
And be back to join our mates 
Just hoping I'm not far too wide 
To fit through the flaming gates! 

 
Pam Ayres 
 
- thanks to Mary Knowles for this poem 

 
Time for us girls 

Fresh Tropical Fruit Cocktail 

Poached Local Schnapper with Cucumber 

Champagne Salad 

Roast Chicken with Asparagus Tips 

Minted Green Peas 

Potato and Tomato spirals 

Ice Cream Mould with Crushed Almonds 

Selection of Petit Fours 

Coffee 

 

ROYAL VISIT MENU 
 

Government House, NSW - Queen’s Royal Visit 1954 

The Northern Midlands Courier, June 11-24 2020 
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Hassleback Apples with  
Pecan Crumble 

 
INGREDIENTS 

4 large Royal Gala apples, cored, halved 
lengthways 
¼ cup caster sugar  
60g butter, melted 
½ teaspoon ground cinnamon 
¼ cup plain flour 
¼ cup pecans, finely chopped 
ice-cream of choice, to serve 

 
METHOD 
1) Preheat oven to 200°C. Line a shallow 

baking pan with baking paper. 
2) Place 1 apple half, cut-side down, on a board 

and make thin cuts at 5mm intervals, about 
two-thirds of the way through. Repeat with 
remaining apples and place, in a single layer, 
in pan. 

3) Combine 1 tablespoon sugar, 1 tablespoon 
butter and half the cinnamon in a small bowl. 
Brush mixture over apples. Cover pan with 
foil and bake for 20 minutes or until apples 
are just tender. 

4) Meanwhile, combine flour, pecans and 
remaining sugar, butter and cinnamon in a 
bowl. 

5) Remove pan from oven. Scatter crumble 
mixture over apples. Bake for 15 minutes or 
until golden and tender. Serve with ice-
cream. 

 
Serves 4 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Some special observations !! 
 

It is with great sadness that I have to 
mention the loss of a few  

further local businesses around our town.  
 

The bra manufacturer has gone bust, the 
specialist in submersibles has gone under, the 
manufacturer of food blenders has gone into 
liquidation, a dog kennel has had to call in the 
retrievers, the suppliers of paper for origami 
enthusiasts has folded, the Heinz factory has 
been canned as they couldn't ketchup with 
orders, the tarmac laying company has reached 
the end of the road, the bread company has run 
out of dough, the clock manufacturer has had to 
wind down and gone cuckoo, the Chinese has 
been taken away, the shoe shop has had to put 
his foot down and given his staff the boot and 
finally, the laundrette has been taken to the 
cleaners! 

Just be careful because people are going 
crazy from being in lock down! Actually, I've just 
been talking about this with the microwave and 
toaster while drinking coffee and all of us agreed 
that things are getting bad. I didn't mention 
anything to the washing machine as she puts a 
different spin on everything and certainly not to 
the fridge as he is acting cold and distant. In the 
end the iron calmed me down as she said 
everything will be fine no situation is too 
pressing. The hoover was very 
unsympathetic....told me to just suck it up, but 
the fan was more optimistic and hoped it would 
all soon blow over. The toilet looked a bit 
flushed when I asked its opinion and didn’t say 
anything but the doorknob told me to get a grip. 
The front door said I was unhinged and the 
curtains told me to ........yes, you guessed it… 
pull myself together ! 
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10 KWIK KWESTIONS 
 

1) Which animal is the traditional source of the 
milk used to make mozzarella cheese? 

2) In which capital city would you find the 
Tivoli Gardens? 

3) Which American politician is on the face of 
the US 10 dollar bill? 

4) What is the name of the passenger train 
that travels between Adelaide and Darwin? 

5) The l986 film Stand By Me was based on a 
short story I written by which famous 
author? 

6) According to the proverb, if to err is human, 
what is divine? 

7) Which clothing company features a green 
crocodile as its logo? 

8) To which instrument family does the cor 
anglais belong? 

9) Which is the only state in the US able to 
grow coffee beans? 

10) The worldwide restaurant and memorabilia 
chain Hard Rock Cafe had its original 
venue in which city? 

 
Answers - The Back Page 

I’ve Been Everywhere 
 

Answers are of a kind and are in  
alphabetical order. 

 
1) Children at the valley (10)  
2) Northern European embraces   girl (8)  
3) Hat disintegrates in explosion (8)  
4) Broken barge is behind    embankment (9)  
5) Kiss famous entertainer (9)  
6) Heaps of stones (6)  
7) Hires buildings (8,6)  
8) Australian golfer gains weight (5) 
9) Block support (7)  
10) English County drink (9)  
11) Old German’s century (9)  
12) Medal incorporates fish (7)  
13) Demon drops hot light (8)  
14) A rustic with painting (6)  
15) Popular German actor (6)  
16) Flatten projection (4,4)  
17) Girl swallows drug (5)  
18) Cattle go around broken earth (9)  
19) Knowledge includes belief (7) 
20) Tiny coin? (9)  
21) Doctor fled expressing disgust (8)  
22) Horse and dog (5,6)  
23) Bird circles old city (5)  
24) Modern fortress (9)  
25) Colour (6)  
26) Left Australia, perhaps (8)  
27) Lady is with quiet female singer (10)  
28) Garment is worn (9)  
29) Reach one hundred (6)  
30) Offspring (5) 
 
Answer - The Back Page 

What is Thalassophobia? 
 

Are you a victim of Thalassophobia? If you 
are afraid of water or the open sea, then the 
answer is yes. The word “thalassa” is a Greek 
word that means ocean or sea. 

If you suffer from an intense and sometimes 
unwarranted fear of being in or near a big body 
of water, then you suffer from thalassophobia. 

REBUS 
 

Can you work out the words or phrases  
depicted here? 

 

ABCDEFGHIJKLMNOPQRSTVWXYZ   
MISS FRIENDSSTANDINGFRIENDS 

PLANS PLASN PLSNA PLNSA 
FAMILYYYYYY 

 
Answers - The Back Page 

WORD SEARCH 
 

How many words of 4 letters or more can you 
make from the given letters?  

In making a word, each letter may be used 
once only. Each word must contain the centre 
letter & there must be at least one 9-letter word 
in the list. No plurals or verb forms ending in “s”, 
no words with initial capitals and no words with 
a hyphen or apostrophe are permitted.  

The first word of a 
phrase is permitted (eg 
inkjet in inkjet printer).     

 

Target- 26 words 
 

Solution - The Back Page 

E L N 

H I U 

N C P 
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Opinions expressed in the newsletter are not  
necessarily those of the editor.   

 

Compiled by Margaret Dennis, 
11 McLennan Street, Scottsdale 7260 

Tel: (03) 6311 4073    
Email: mldennis@iinet.net.au 

Printed & distributed with the assistance of  
Tania Rattray MLC & Ambulance Tasmania 

VAOAT Online - http://www.tasmanianambulancevolunteers.asn.au  

Any medical information provided in First 
Response must be considered general in nature and 
not a substitute for the advice of a medical 
professional. No warranty whatsoever is made that 
the content is accurate or up-to-date, and even if it 
were it may not apply to individual cases. 

THEY SAY THAT YOU NEVER KNOW WHAT YOU HAVE UNTIL YOU LOSE IT. THIS IS NOT 
TRUE, YOU KNOW WHAT YOU HAVE. LOSING IT IS WHAT MAKES YOU APPRECIATE IT. 

VAOAT Newsletter Policy 
 

All contributors must ensure that material for 
inclusion in the newsletter or on the website has the 
approval of any persons mentioned in the article. 

 

   Marg Dennis ~ Editor, First Response 
 

*** 
ADVERTISING RATES 

 

Commercial advertising is accepted at the editor’s 
discretion and subject to available space; rates are: 

 

¼ Page (8.55x12.5 cm) - $20 per edition 
½ Page (17.5x12.5 cm) - $30 per edition 

Full Page (17.5x25.25 cm) - $50 per edition 
 

No charge for VAOs & non-profit organisations. 
 

VAOAT reserves the right to refuse or alter ads  
at our discretion; we do not endorse any  

product advertised. 

Closing Date for next  
edition of  

First Response  
- 16th October 2020 

(but please send a.s.a.p.) 

DEADLINE DATES 
 

February - January 16th 
May - April 16th 
August - July 16th 
November edition - October 16th 

Solution to WORD SEARCH 
 

chin, chine, chip, clip, ennui, epic, inch, lice, 
lichen, lien, lieu, line, linen, lupin, lupine, nice, 
niche, nine, nuclei, pencil, pile, pinch, pine, plie,  
unpin, PUNCHLINE. 

Solution to KWIK KWIZ 
 

Answers to I’ve Been Everywhere 
 

1/ Bairnsdale; 2/ Ballarat; 3/ Bathurst;  
4/ Bundaberg; 5/ Busselton; 6/ Cairns;  
7/ Charters Towers; 8/ Dalby; 9/ Dampier;  
10/ Devonport; 11/ Frankston; 12/ Geelong;  
13/ Goulburn; 14/ Hobart; 15/ Ingham;  
16/ Iron Knob; 17/ Junee; 18/ Katherine;  
19/ Lismore; 20/ Millicent; 21/ Moranbah;  
22/ Mount Barker; 23/ Moura; 24/ Newcastle; 
25/ Orange 26/ Portland; 27/ Shepparton;  
28/ Singleton; 29/ Winton; 30/ Young. 

Answers to REBUS 
 

Missing you 
A little misunderstanding between friends 

A change of plans 
Extended family 

Answers to 10 KWIK KWESTIONS 
 

1) Italian water buffalo 
2) Copenhagen 
3) Alexander Hamilton 
4) The Ghan 
5) Stephen King 

6) To forgive 
7) Lacoste 
8) Woodwind 
9) Hawaii 
10) London 

Did you know that 97% of the 

world is dumb? 

Luckily I’m in the other 5%! 


