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The Volunteer Ambulance Officers Association  
of Tasmania celebrates 25 years in operation 

 
A message from Colin Dell, without whose determination it would not have happened 

 
Crickey 25 years, doesn’t half make ya feel old, oh sorry but I am 80 next January, but 

doing ok . 
Robyn and I have just celebrated our 56th wedding anniversary and she had her 75 

birthday in Sept. We have had no regrets, and are very happy that we spent a lot of our 
years volunteering on the ambulance, mainly on the Tasman Peninsula. 

25 years ago I was inspired to start thinking about how vollies were regarded, and 
respected and it really wasn’t that good, so it was time for change. After a lot of thought and 
discussion with Robyn it was decided to approach Grant Lennox, the then CEO, to see how 
he felt about it, and he received the ideas I had with enthusiasm, to say the least. 

His response was that the service would be happy to be able to discuss vollie matters 
with one body rather than with each vollie group one by one. 

So a letter was sent by us to all the groups and the response was varied, but a meeting 
was arranged at Tarraleah and invitations sent out and the rest is history. 

To those of you who took up the challenge to get the organisation going and keep it going 
over these last 25 years you have my personal thanks and admiration. 

I think that most people have a better regard and respect for vollies these days, but there 
is still room for more change, from the feedback I get. 

At my age, I still miss being a vollie, some days were “orrible” but it was great to be able 
to help people who were in distress and be able to contribute to their safety and welfare. 

I thank you for my life membership which I value highly, and once again my thanks for 
your great effort on behalf of others. 

Cheers, 
Colin Dell 
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From the President... 
 

Hello from the VAOAT Board 2021 
Welcome to the November edition of First Response.  As always, our thanks and gratitude to 

Margaret Dennis for her work producing this newsletter.  For those who are not aware, Marg is a 
retired VAO and a Life Member of the VAOAT and has been editor of First Response for 25 years. 
We commend Marg on her amazing effort on behalf of the Association. 

The last twelve months have flown for the VAOAT Board and we hope that you have noticed what 
we have been doing. 

The excitement of working on multiple projects has seen the Board meet six times as well as 
multiple other meetings with both Ambulance Tas and VAOAT subcommittees.  I thank all the Board 
members who have strived to make these meetings so productive and the preparation they have put 
in.  To those Board members who have volunteered an incredible number of hours behind the scene 
to deliver on major projects – thank you! 

2021 has been a year where the VAOAT and AT have worked closely on a number of fronts.  I 
would like to take a moment to thank Joe Acker, James McManus and Debra Salter for their 
assistance and the work on the Memorandum of Understanding.  We are hoping to share more in 
regards to this in the coming months.  We also wish to acknowledge and thank Cathie McNamara, 
Lyndon Ferguson, Rick Shegog and the Statewide Volunteer Service team for their work during 
2021. 

The VAOAT is already looking at its focus for 2022 and we would like to share our plans:  

In regards to our program for 2021, we have endeavoured to keep you up-to-date on these 
projects during the year and, again provide an update. 
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Website 
The website is now being continually updated.  We do hope you can take time to check this out. 
https://www.tasmanianambulancevolunteers.asn.au/ 

• VAOAT members can purchase VAOAT garments from the recently expanded merchandise 
range. 

• We would love to capture the story of past and present volunteers in “Our Volunteers – Our 
History”. 

 
Gathering 

November is the month for the Gathering and our Annual General Meeting. It is also the month 
that we celebrate the 25th year of the VAOAT. The Gathering will be held at Camp Clayton on 11-13 
November. The costs of running these types of events have escalated, and in order to remain within 
budget, we had to charge a small fee to attend. COVID, distance and work commitments have all 
provided challenges in attendance numbers but barring a Statewide COVID-19 lockdown this event 
will go ahead. 

We would like to thank Ambulance Tas for their assistance with the Gathering as they provide 
paramedics to deliver some training, AT Executives at the forum but also providing volunteers living 
outside the 100km radius of Ulverstone with a $25 travel reimbursement.  The VAOAT will cover the 
same cost for those residing inside the 100km radius.  We look forward to sharing pictures with you 
of all we get up to.  The event will also allow us to celebrate the 25th Anniversary of the Association. 

If you weren’t able to attend the Gathering this year, we hope to see you at the 2022 event in the 
Hobart area – further updates will be provided over the next few months. 
 
VAOAT membership 

I need to make a correction to the previous Presidents report (August 21 edition) 
where I quoted the membership fees as being $15.  I misinterpreted the 2019/20 
AGM Minutes. Membership in the VAOAT is only $10 for 2021/22 and fees are now 
due. We do hope that you can continue to support us (by paying the membership fee) 
– so that we can continue to support you. 

 
VAOAT Constitution 

A copy of the new draft constitution was sent out on 12 October to all VAO “@vol” email account.  
I would like to thank the Constitution sub-committee for their work over the last two years and those 
who reviewed this document this year.  This constitution will go to the AGM for adoption under a 
Special Resolution. 
 

Recognising Volunteers 
Congratulations to Jack Van Tatenhove who was nominated for the Awards Australia – 

Tasmania, Heather & Victor Chong Outstanding Achiever Award. It is great to see volunteers being 
recognised for their work in the Tasmanian Communities. 

If you know of a volunteer worthy of recognition, please let us know. We would love to help get 
them recognised. 

VAOAT  
Membership  
2021-22  
$10.00 
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A huge shout out to the following VAOs who have reached significant milestones in Aug21-
Nov21: 
5 years – Alison Bretag (Nubeena), Dionne Pedder (Georgetown), Brianna Hite (Smithton) 
10 years – Nigel Clark (Longford), Sarah Redman (Sheffield) 
15 years – Sandra McMillan (New Norfolk), Jack Van Tatenhove (Port Sorell) 
20 years – Sarah Madden (St Helens), Sally Spillsbury (St Marys), Annette Hirst (New Norfolk) 
25 years – Jennifer Singline (St Helens), Kerry Singline (St Helens), Wayne Debnam (Dodges Ferry) 
30 years – David Nicholls (Longford) 
 
To all volunteers, we say thank you for your continued service to the Tasmanian community. 
 
Kind regards,  
Pam Heiermann (President) and the VAOAT Board 

VALE: Geoff Cadogan-Cowper 
 

The VAOAT notes with sadness the passing of Geoffrey Cadogan-Cowper on 6th October 2021 
after a long and courageous battle. 

Geoff was born in 1942 and was a significant community achiever in the Ross, Campbell Town 
area. Geoff was for a period of time a Volunteer Ambulance Officer at Campbell Town and a 
member of the VAOAT but his achievements were on a Tasmanian, National and global front.  On 
the national stage, Geoff was a political advisor to former Prime Minister Malcolm Fraser, a 
humanitarian, a lobbyist to maintain and preserve community resources, a Trustee (Director) of 
the Tasmanian Wool Centre, Chair of Tasmania’s Heritage Highway Tourism Association, 
Worshipful Master of the Brethren of Lodge Merton 39, President of the Honorary Justices’ 
Association of Tasmania. 

Geoff had an interest in science, history and public affairs as well as the arts. After his 
retirement as a political advisor, Geoff retired to a quiet life in a former pub in Ross. 

Mr Cadogan-Cowper, who has been spellbound by stained glass for much of his adult life, first 
began working with it in his 50s.   As an internationally sought-after stained glass expert, on a 
global front, Geoff travelled to France in 2020 during the height of the pandemic to repair, ancient 
stained glass windows in the church L'Eglise St Martin de Rustiques in South East France, built in 
1134.  His particular skill in portraiture was vital to the restoration of the Church of St Martin’s 
windows. 

Geoff is survived by his wife Debra and was father and father-in-law to Ashley and Kylee, David 
and Kellie, Tim and Dyan and Andrew. 

The VAOAT extends its sympathy to Geoff’s family and thank them for Geoff’s service to the 
Tasmanian community. 
 

 

 

 

 

 
Pam Heiermann, ASM 
President 
Volunteer Ambulance Officers Association of Tasmania Inc 
P 0439 388 855 
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ON MY SOAPBOX 
 

Can you believe how quickly the year is flying 
by? Maybe 2022 will see us getting back to 
some sort of normal! 

I am happy to have had my second COVID 
jab and again it was painless and with no side 
effects. I have also had the lens in my left eye 
replaced - that’s both within four months and I 
can certainly appreciate the difference. I would 
like to record my thanks to all the staff at the 
Launceston Eye Hospital. I would also like to 
recommend Marillac House to anyone needing 
accommodation for medical reasons, both the 
staff and facilities could not be faulted.  

How wonderful to see the VAOAT reach its 
quarter century, I can still clearly remember our 
first meeting at Tarraleah. My involvement 
began with a phone call to Colin Dell and the 
rest, as they say, is history. I enjoyed my years 
as a VAO, I learned a lot and made new friends, 
many of whom are friends to this day. 

My thanks again to Tania Rattray and her 
trusty sidekick Mel, who photocopy the First 
Response each quarter and  my request for an 
extra edition didn’t faze Mel at all. Thanks also 
to everyone who has 
contributed to the newsletter 
with articles - please keep 
them coming. 

 

Stay safe & bye for now,                                         
    Margaret 

   TANIA RATTRAY MLC 
Independent Member for McIntyre 

Legislative Council 
 

Proudly assisting the production of the  
newsletter for the Volunteer Ambulance 
Officers Association of Tasmania. 

 

Electorate Office: 
16 King St, Scottsdale 
Ph: 6350 5000 
Mob: 0427 523 412 
Fax: 6350 5002 
 

Email: tania.rattray@parliament.tas.gov.au 

From the #TasmaniaPolice archives: 1967 Ford AGP ambulance at the ABC Roundabout in Hobart 

Down  
 Memory  
  Lane 
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VAOAT Board Meeting 7th August 2021 
 

Starting Time 9:40 am, Campbell Town Memorial Oval 
 

1. Present - Pam Heiermann, Margaret Chilcott, Jane Green, Helen Jenkinson, Lorraine Gardiner, 
Wayne Doran, Mel Langiano, Cheryl Wilson, Colin Partridge, and Tony Jasper via Telephone.  
 
2. Apologies - Jack Van Tatenhove, Joe Bodis. 
 
3. Confirmation of the Minutes – 15th May 2021 Board Meeting and Special Board Meeting 19th 
June 2021. 
Moved – Wayne, seconded – Mel, that the minutes are a true and accurate record of the Meetings. 
Carried. 
 
4.  Business arising 
 
4.1 Future Direction – History - Combined Emergency Services Volunteer Association 
Liaising with Politicians, deferred to General Business. 
 
4.2 Poatina Meeting Cancellation - Weekend Meeting cancelled due to availability of Board 
Members, meeting rescheduled to 7th August. 
 
4.3 Brochure Update and North West Photo’s shoot - deferred to General Business. 
 
4.4 Life Membership Badges - Purchase of Life Membership badges completed; sample of the 
badge was available at the Special Board meeting in June for viewing. 
  
5. Treasurers Report -  
Moved – Margaret   Seconded - Pam that the financial report as presented be accepted. 
All in agreeance. Carried. 
 
6.  Correspondence - Correspondence from 15th May 2021, including late correspondence 11th to 
the 15th.  
Moved - Helen Seconded – Jane, that the Inward correspondence be received, and the Outward 
correspondence be endorsed. Carried. 
 
7. General Business 
 
7.1 DSVS Documents – All documents have been taken off the agenda for discussion; the VAO 
Level Document may be referenced in the future regarding the MOU to VAO levels only. 
 
7.2 G21 - Eventbrite - 25th Anniversary - Update on progress from Helen and Margaret from the 
subcommittee meeting.  Marg Dennis is putting together a 25th Anniversary First Response Edition, 
and memorabilia has been sourced to display. The 25th Subcommittee has chosen the Theme – “As 
You Were”. 
A COVID Contingency was discussed should we have to cancel. The requirement to hold an election 
for all Office-Bearers will have to take place via electronic means and the audited report sent to the 
CBOS, and an AGM meeting rescheduled to when restrictions would be lifted. 
 
7.3 Code of Conduct - Finalisation all current members have now signed the current revised 
document. 
 
7.4 Promotional Video - Update deferred to the next meeting due to an apology from Jack for 
attendance. 
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7.5 Constitution – Review of the proposed document by the Board, the Subcommittee to work on 
sections identified during the Board meeting, email review for Board Members comment. The 
Subcommittee to consolidate Board comments. 
 
7.6 IT Website, Survey Monkey, Social - Media - Website update, membership logins requests, 
Survey Monkey account closed on 6th June. The First Response edition closed on 16th July. 
 
7.7 Merchandise and apparel - Update on the difficulties associated with the account that has now 
been repaired. 
 
7.8 Liaising with Politicians - All Scheduled meetings were cancelled from March until the 
Parliament had settled. The VAOAT introduction document has been drafted, held over from the 
May Meeting.  
Update on a Meeting held with Bastian Seidel, the Opposition Minister of Health, held on the 6th 
August with Wayne and Pam. Cancelled at very late notice due to escalating COVID issues. 
 
7.9 VAOAT Membership - Nick Duigan applied for associate membership and also donated to the 
Association. 
 
7.10 Future Direction - Current vision and mission goal available on the Website displayed at the 
meeting. – draft 2022 goals, Communication, Social & Promotions Governance Focus.  
 
7.11 G22 - Update on progress. Initial quote has come back too high. Other establishment costs 
investigated. There have been significant obstacles in finding suitable facilities within budget 
capacity to date. More work being investigated by the Subcommittee.  
 
7.12 History - Held over from the May Meeting, update on the document progress.  The history 
group is drafting a document at present. 
 
7.13 VAOAT Brochure - Update on printing company sourced from Pam. Brochure to be presented 
at the next Board Meeting.  
 
7.14 First Aid Certificate - First aid certificates are to be submitted with your logbook, clarification 
on PFA HLTAID-011 (previously 003), or PAFA HLTAID-015 (previously 006) to be sought at the 
next Executive meeting. 
 
7.15 Awards - The VAOAT have an entry in the Community Achievement Award. 
 A document is being developed on a list of awards that VAOs can be nominated for. 
 
7.16 VAO Newsletter – A letter to be drafted announcing the Gathering and Eventbrite registration, 
distributed through the statewide internal AT email. 
 
8 Next Meeting Date. 9th October, 2021. 
 
9 Meeting closed 17:00. 
 
 
Minutes submitted by    Minutes signed off by 
                                                                            
Helen Jenkinson      Pam Heiermann 
Secretary        President 
 
Appendices:  page 8 
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Early one evening a gentleman scuttled out 
to his garage and pulled the lawn furniture out 
onto the driveway. Shortly after followed the 
lawnmower, a few gardening tools & a bicycle. 

A curious neighbour wandered over and 
asked if he was going to have a garage sale. 
"No," replied the gentleman, "my son just bought 
his first car and right now he's getting ready for 
a big date. He'll be taking the car out soon to 
pick up the girl." 

"So what's with all the stuff?" asked the 
neighbour. 

"Well, after years of moving tricycles, toys 
and sports equipment out of the way every time 
I came home from work, I wanted to make sure 
the driveway was ready for him." 

Port Sorell's Jack Van Tatenhove is feeling 
chuffed and quite humbled to have been 
recognised by his peers after 15 years serving 
the community as a volunteer ambulance 
officer. 

He was recently nominated for the 
Outstanding Achiever Award at the Tasmanian 
Community Achievement awards. 

Mr Van Tatenhove said he didn't join the Port 
Sorell Community Emergency Response Team 
to win awards. 

"I do it because I love to do it," Mr Van 
Tatenhove said. "To be able to respond and 
provide assistance to the community is very 
satisfying.”- 

Ten months ago, Mr Van Tatenhove said he 
and a friend formed a little team to pack PPE to 
supply front-line ambulance staff on the North 
West Coast. 

He said COVID-19 restrictions had kept them 
off the road. "We were providing colleagues with 
the correct PPE, which is just as important as 
going on the road." 

He said the secret to lasting so long in the job 
was to not over do it. "I try and pace it. It's a 
fairly high pressured job if you let it get to you." 

Mr Van Tatenhove said he relied on his 
support mechanism of his family and 
colleagues. 

"To sit down with your colleagues to talk over 
what’s happened at a job provides a huge back 
up. I rely on them." 

Humbling recognition 

He said potential mental health issues were 
the same across the board for emergency 
service personnel.  

Mr Van Tatenhove said the Port Sorell unit 
was strong and ready to assist if there were any 
"niggles in the back of the mind" that might 
weigh heavy on someone. 

He said volunteering was the perfect way to 
get involved with the community. ”It's just a way 
of providing a service.”   

Mr Van Tatenhove said volunteer ambulance 
officers were an important to provide pre-
hospital care. "We're needed. None of us would 
do it if we stopped enjoying it.”   

Community Achievement Award winners will 
be announced in December.  

 

Molly Appleton 
The Advocate, August 11 2021 
Photo: Simon Sturzaker 
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VAOAT celebrates 25 Years 

Back L-R: Cheryl Wilson, Jenny Walters, Lorraine Gardiner 
Front L-R: Robyn & Colin Dell 
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Board Executive 

Presidents 
 

Colin Dell     May 1996 - Nov 1998  
Dianne Coon    Nov 1998 - Nov 2001  
Mary Knowles    Nov 2001 - Nov 2006 
Wayne Doran    Nov 2006 - Nov 2009 
Pam Fanning     Nov 2009 - Nov 2014  
Pat Taylor      Nov 2014 - Feb 2017 
Wayne Doran     Feb 2017 - Nov 2017 
Leith McHarry    Nov 2017 - Nov 2019 
Jack Van Tatenhove Nov 2019 - Nov 2020 
Pam Heiermann   Nov 2020 - current 
 
 
Treasurers 
 

Robyn Dell     May 1996 - Nov 1998  
Neville Peake    Nov 1998 - Nov 2004 
Shirley Squires   Nov 2004 - Nov  2006  
Greg Kunkler    Nov 2006 - Nov 2007  
Marg Dennis    Nov 2007 - Nov 2010 
Lesley Green    Nov 2010 - Aug 2015 
Jack Van Tatenhove Aug 2015 - Nov 2019 
Margaret Chilcott   Nov 2019 - current 

Vice Presidents 
 

Dianne Coon   May 1996 - Nov 1998  
Leonie Stubbs   Nov 1998 - Feb 1999  
Mary Knowles   Feb 1999 - Nov 2001 
Lorraine Gardiner Nov 2001 - Nov 2002 
Eddie Pridmore  Nov 2002 - May 2003 
Michael Rundle  May 2003 - Nov 2003 
Cheryl Wilson   Nov 2003 - Nov 2004 
Wayne Doran   Nov 2004 - Nov 2006 
Cheryl Wilson   Nov 2006 - Nov 2013 
Pat Taylor    Nov 2012 - Nov 2014 
Wayne Doran   Nov 2014 - Feb 2017 
Jack Spinks   Feb 2017 - Nov 2017 
Phil Dickinson   Nov 2017 - Nov 2018 
Shane Forbes   Nov 2018 - Aug 2019 
Jane Green   Nov 2019 - current 
 
 
Secretaries 
 

Margaret Dennis  May 1996 - Nov 2007  
Dianne Coon   Nov 2007 - Nov 2017  
Phil Dickinson   Nov 2017 - Nov 2018 
Wayne Doran   Nov 2018 - Nov 2019 
Helen Jenkinson  Nov 2019 - current 

John Campbell 
Wayne Doran 
Roger Garth 
Trevor Glover-Smith 
Derek Fisher 
Sally Carter 
Lorraine Gardiner 
Bill De Kaste 
Kevin Jones 
David Carpenter 
Colin Dell 
Robyn Dell 
Lynne Gault 
Debra Mansfield 
Ron Stone 
Narelle Ransley 
Justin Tippett 
Colleen Moore 
Dianne Coon 
Carole Lambert 

Board Members  
- this is a list of those who have served on the Board for varying lengths of time  

over the past 25 years, in chronological order 

Snowy Long 
Adam Roeth 
Jacky Turner 
Kirsten Barnett 
Cheryl Wilson 
George Hudson 
Lindsay Ryan 
Jane Weatherley 
Kristi Chapple 
Michelle Paxton 
Jack Spinks 
Shirley Squires 
Jack Van Dalen 
David Reed 
Sue Kuter 
Collette Harrold 
Greg Kunkler 
Louise Geale 
Monica Kursawe 
Pam Fanning 

Lesley Blackburn (Green) 
Keitha Munro 
Jack Van Tatenhove 
Sandi-Lee Squires 
David Godfrey-Smith 
Sonya Kok 
Marg Dennis 
Pat Taylor 
Deb Van Velzen 
Damien Almond 
Leith McHarry 
Vern Richardson 
Sue George 
Ethan Hoare 
Steven Thompson 
Laura Leworthy 
Dale Brown 
Phil Dickinson 
Jan Gursanscky 
Keith Parker 

Jane Green 
Anthony Jasper 
Helen Jenkinson 
Damien Matcham 
Anthea Simmons 
Pam Heiermann 
Joe Bodis 
Mel Langiano 
Colin Partridge 
 



12 - FIRST RESPONSE - NOVEMBER 2021  

Our Gatherings 
Archers Manor, Launceston 18-19 Oct 2003 VAO Seminar 

Archers Manor, Launceston 17-18 June 2006 VAO Seminar 

Weindorfers, Gowrie Park 17-18 May 2008  

The Lea, Kingston 29-30 Nov 2008  

Camp Banksia, Port Sorell 15-17 May 2009 Blood 

Gumleaves, Little Swanport 13-15 Nov 2009 V 

Coles Bay 19-21 Nov 2010 S 

King Island 13-16 May 2011 Wrecked on a Rock 

Queenstown 18-20 Nov 2011 Q 

Camp Clayton, Ulverstone 7-9 Dec 2012 Happy Days 

Nubeena 22-24 Nov 2013 G 

New Norfolk 21-23 Nov 2014 Nostalgic, Nearly New & Never Again! 

George Town 13-15 Nov 2015 Saucy Sailor / Nautically Nice 

Strahan 2-4 Dec 2016 W 

2017 - no Gathering held   

Scamander  30 Nov-2 Dec 2018 Beach Party 

Beaconsfield 15-17 Nov 2019 Beaconsfield Bling 

Archers Manor 2006 ~ Cutting the 10 year cake 

The Lea, Kingston ~ Manual Handling Weindorfers 
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Camp Banksia 
Port Sorell 

Coles Bay 

Gumleaves, Little Swanport 
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King Island 

Nubeena 

Camp Clayton, Ulverstone 

Queenstown 
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George Town 

New Norfolk 

Beaconsfield Strahan 
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Other Happenings  

2000 - Training Day at Ulverstone 

2001 & 2005 - Emergency Management 
Volunteers Summits, Canberra   

2001 - Launch of “More than a Band Aid”   
report at Triabunna  

2009 - vGate won the prestigious "STAR" award, the 
top award, at the annual Council of Ambulance 

Authorities conference. 
 

Pictured at the CAA awards ceremony in Auckland 
are former CEO of the 

Tasmanian Ambulance Service, Grant Lennox, 
software developer (& former VAO and CVS) David 
Godfrey-Smith and current CEO Dominic Morgan. 

2002 - EMA Australian Safer Communities 
Awards State & National Winner 

(Researcher or Research Body) - University 
Department of Rural Health, University of 
Tasmania - Stand Up and Be Counted.  

 

L-R: Andrew Lea (Director SES), Christine 
Fahey & Professor Judi Walker (UDRH), 

David Llewellyn MHA (Minister, Department 
of Health & Human Services),  

Mary Knowles (President VAOAT),  
Grant Lennox (CEO T.A.S.)  
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2016 - “The Volunteer” book launch in 
Hobart, with author Ro Evelyn  

Agfest joint demonstrations 2007 & 2010 

  2012 Launch of Community Emergency 
Response Teams 

(L-R): Rose Hamilton from Poatina CERT, 
Vanessa Cole from Port Sorell CERT,  

Greg Knight from Longford CERT 
and Claire Arnold from South Arm CERT at the 

official launch in Launceston. 

2011 - launch of Ambulance Tasmania’s new 
Volunteer Recruitment Vehicle  

2014 - Board members visit Parliament House 
to show the VAOAT’s support for the 

Ambulance Services Amendment Bill 2013, 
proposed by the Hon Michelle O’Byrne,  

Minister for Health.  
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On 26 February 2021, Peter and I had the privilege of conducting the funeral service for former St 
Marys resident, Wayne Lanham. We held a similar service when we placed his ashes at Gray. At the 
latter service, we played a song by Paul Young, where the lyrics lament the fact that opportunities 
were missed to tell of feeling and offer compassion and empathy. 

Since February, several people have told us how they regret not better understanding Wayne and 
his needs. Had there been a better understanding of Acquired Brain Injury, instead of judgement and 
condemnation, there would have been an empathetic friendship. 

Therefore, to shine more light on the importance of Acquired Brain Injury Week to educate 
people, and out of honour and respect for Wayne, we present our eulogy for a beautiful man. 

There is an age- old saying, "Don't judge a book by its cover." This is wise advice, because a 
cover will never reveal the contents of a book; to know a book, it must be opened and read. 

And that's how it was with Wayne. 
Our family's first introduction to Wayne was in early January 1999. At the commencement of a 

funeral service for my mother, a bedraggled stranger came into the church. He loudly announced he 
was a musician, new to the area, and he wanted to join in the 'jam session'. 

As a bystander, he had noticed our family had guitars and other musical instruments, hence the 
misunderstanding. After Peter explained the circumstances, there was a mild confrontation and the 
man left. 

To our shame, from that moment onward, we joined a number of people in the town casting 
judgement on this misfit newcomer. We judged this unkempt man who walked the streets of St 
Marys collecting cigarette butts from footpaths and gutters so he could have something to smoke. 
We judged this man who frequently publicly displayed anti-social behaviour to such a degree he was 
banned from entering some premises. Instead of judging, we should have been the first people to 
offer him friendship. We had no excuse for our appalling attitude, for we had firsthand experience of 
challenging behaviour associated with acquired brain injury - our youngest son, Tim, suffered this 
affliction! We didn’t like the 'cover’ we saw of the 'book’ of this confronting man, so we steered clear 
of him for along time.  

However, our daughter Hannah worked for an Acquired Brain Injury agency, and Wayne was her 
client. She challenged us on our attitude and behaviour towards this man. She suggested we invite 
him to our home for Christmas dinner! Hannah had opened and read the Wayne 'book'. She assured 
us the 'cover’ was misleading for the 'content' was amazing and beautiful.  

It was a joy and privilege to have Wayne as our guest. It was the start of a treasured friendship: 

• This friend was a man of high intelligence who loved to discuss world events and social issues  
• A man of quick wit and a wicked sense of humour, he delighted in deliberately baiting and 

stirring people. This was his unique way of gauging people by their reactions. If they 'passed 
muster', they were his friends. 

• A man who was extremely astute, quick to detect any falseness and deceit. He always 'called a 
spade a spade'. 

• A man who was fiercely independent, and unashamedly spoke his mind and revealed his 
emotions when defending his and others' rights. 

• A very private man who harboured many secrets from his colourful life as a musician.  
 

The Wayne 'book cover' may not have been appealing, but those who took time to 'open and 
read' that book found a true gentleman. Here was a man with a sensitive soul, lively spirit and kind 
and generous heart. A man full of compassion and empathy, especially for the vulnerable, 'voiceless' 
and down-and-outers. Therefore we want to share this verse from the Bible. We feel it was Wayne's 
mission in life, and now his commission to us all. 

"Speak up for the people who have no voice, for the rights of all the down-and-outers. Speak out 
for justice. Stand up for the poor and destitute." (Proverbs 31:9; The Message Bible) 

Acquired Brain Injury Week - 15th to 22nd August 
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Wayne's great love was music. We believe he was the bass guitarist in the band 'Nova Express'. 
Wayne claimed he had played bass guitar, on occasions, as part of a back-up band for Stevie 
Wonder, and had helped pen a few Stevie Wonder songs. One thing for certain; he was a huge 
Stevie fan." 

Wayne had 4 other loves; the four C's: cigarettes, coffee, chocolate and cats. He loved and 
befriended any cat he saw, and they returned the friendship. For 10 years, Wayne participated in the 
local Salvation Army church services and activities, playing the tambourine and drinking coffee. He 
enjoyed the hymn 'Amazing Grace', in his words, "only when properly sung." We think the rendition 
by Celtic Thunder would have gained his approval! 

Sadly, deteriorating health caused Wayne to be forced from his home at St Marys, and placed in 
Mt Esk Nursing Home in Launceston. He missed his friends and they missed him. He pined for St 
Marys, the place he called 'home'. Therefore, out of love and honour of Wayne, we are taking his 
ashes to a special burial place on our property at Gray. This site is called 'Peaceful Place'. Our 
youngest son is buried here. lt is established and dedicated, ‘in honour and love of the vulnerable 
and voiceless, and those who support and love them.' 

In life, Tim and Wayne had the shared experience of living life with the disabilities of epilepsy and 
acquired brain injury. Now, in death, they share a beautiful resting place. 

Wayne, "May God bless you and keep you, May god smile on you and gift you, May god look you 
full in the face and make you prosper." Numbers 6:24, the Message Bible." 
 
Beverley Rubenach, Gray, August 2021 
 

The Valley and East Coast Voice, 19th August 2021 

 
 
 
 
 

After another long pandemic year, we would like to thank you for your dedication to FluTracking. 
In two weeks, we will be offering options to opt out of surveys over the summer. 

The participation of FluTrackers has been significant during the COVID-19 pandemic. The follow-
ing summary provides some interesting insights from our data for 2021: 

• FluTrackers have contributed to over 2.7 million surveys  
• Influenza-like illness remains low, but consistently higher than 2020 for most of the year 
• Over 90% of participants reported receiving their first dose of a COVID-19 vaccination, and 

over 80% reported receiving their second dose  
• Over 75% of participants reported receiving an influenza vaccine  
• On average per week, 53% of participants with fever and cough and 30% of participants with 

sore throat and runny nose reported being tested for COVID-19 
• Participants under 5 years of age have the highest rates of influenza-like illness 

 
For further information or to become a FluTracker, contact Flutracking Australia:  

   https://www.flutracking.net  
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While working as a radiology technician in a 
hospital emergency room, I took x-rays of a 
trauma patient. I brought the films to our 
radiologist, who studied the multiple fractures of 
the femurs and pelvis. 

"What happened to this patient?" he asked in 
astonishment. 

"He fell out of a tree," I reported. 
The radiologist wanted to know what the 

patient was doing up a tree. 
"I'm not sure, but his paperwork states he 

works for Bob's Expert Tree Service." 
Gazing intently at the x-rays, the radiologist 

blinked and said, "Cross out 'Expert.” 

The Launceston General Hospital 
Emergency Department have announced the 
appointment of the hospital's newest consultant, 
Gilbert the facility dog. 

The appointment of the four-year-old black 
Labrador was the first time a facility dog has 
been used in an emergency department 
anywhere in Australia. 

Recruiting the former guide dog to support 
the hospital was the brainchild of his new 
handler LGH ED Director Lucy Reed. 

Ms Reed said she couldn't recall the exact 
moment the idea came to her but after a difficult 
period, exacerbated by COVID-19, she knew 
the department needed something to boost 
morale. 

She said support dogs had visited the 
hospital in the past and found they always had a 
positive impact on patients and staff. "We had a 
dog called Gracie who came in just once a week 
and she lifted the department every time she 
arrived," she said. 

She said Gilbert's role at the LGH marked a 
new beginning for the former Guide dog after his 
own health issues forced him to retire 
prematurely. "He has bad back legs. He's a very 
big dog and his kneecaps dislocate, we manage 
that well but he couldn't be a guide dog any 
longer," she said. 

Ms Reed said although the work was 
different, Gilbert has taken to his new role like a 
true professional and can't wait to hit the ward 
each morning for his daily rounds. 

She said Gilbert had an immediate impact on 
the ED and was adored by patients and staff 
alike. 

"So, the patients are universally excited to 
see him, I haven't seen one patient yet who 
didn't want to say hello," she said. "He can 
make anybody smile from children to the very 
elderly to the confused to the traumatized." 

She said for staff working in the high stress 
department, a short visit from Gilbert was 
invaluable. 

"We go out onto the floor and we say hello to 
whoever needs us to say hello to them, nurses 
frequently, paramedics, patients often staff," she 
said. 

Former guide dog to support hospital staff  
and patients at LGH 

“To be honest the staff really gathered a lot of 
relaxation and just de-stressing from him." 

Ms Reed said while Gilbert took to his new 
role with ease staff were trained to ensure 
Gilbert didn't give them the runaround. 

We all got trained up as dog handlers by 
guide dogs and what that involves," she said. 

Simply walking with the dog controlled on the 
left hand side and how to stop, and how to sort 
of get him to not eat all the food around the 
department." 

Ms Reed said the plan was to have Gilbert 
working in the department for the foreseeable 
future, which she expects will be for quite some 
time to come. 
 
Andrew Chounding 
Photo – Craig George 
The Examiner, September 7th 2021 
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There's nothing better than watching your 
child sleep. They can't talk back to you or yell at 
you about how unfair you are. 

But above all, they are simply a pocket full of 
potential. You can sit beside them just 
wondering what they will do with their lives. 
What job will they have, what might they invent, 
will they be kind and happy? 

A very dear friend in my life has I'm sure, also 
sat on the end of her son's bed, her mind filled 
with the same hopes and dreams. 

But as the years went by, those hopes and 
dreams have taken a back seat and now life is 
just a battle for survival for her young man. 

Mental health issues have snuffed out a 
clever mind, an athletic body and the ability to 
support and care for himself. 

Through no fault of his own, life is now foggy 
and confusing, and quite often - not safe. 

For some time now, I have watched his mum 
drowning in red tape and protocols as she tries 
to care for him. She has no power to make 
decisions for her child because he is an adult. 

Despite years of bad decisions that have 
landed him in real strife, she still has no right to 
get information or speak to carers. 

Time after time she slumps down at my 
dining room table sharing the drama each day 
brings. 

She talks of the difficulty with the mental 
health system; dealing with police who are 
limited in what they are able to do, dealing with 
the hospital and agencies, being afraid for her 
own safety and above all, her fear for the son 
who once slept so peacefully while she 
watched. 

We must do more to help parents fighting for life and love  

With no experience in dealing with mental 
health issues, I listen in horror wondering how 
we could have a system failing this mum, and 
this family. 

Until something really severe happens, 
maybe violence, she has no choice but to keep 
making repeated phone calls, knocking on 
doors, facing rejection and frustration. 

It's a never-ending cycle and it's taking its 
toll. 

My fear is that while she battles for her son's 
safety and wellbeing, her own mental state is at 
risk. 

Exhaustion sets in, the sadness in her eyes 
overwhelms me and the sense of helplessness 
overwhelms her. 

You can't help but wonder how many other 
families are dealing with the same issues as 
they care for a loved one. 

And no doubt, the frustration must spill over 
into the lives of those who work in mental health 
areas. 

For now, as I find myself totally unable to 
help, all I have to give are hugs, tissues and the 
chance to plead with our community to support 
families like this. 
 
Jo Palmer 
January 12 2020 
 
If you need help, call Lifeline 13 11 14 
 
https://www.canberratimes.com.au/
story/6575944/we-must-do-more-to-help-
parents-fighting-for-life-and-love/ 

Why Do We Call It Spam? 
 

Why are junk/unsolicited emails referred to 
as Spam emails? It is NOT in reference to the 
canned meat. Instead, it’s a Monty Python 
reference.  

On December 15, 1970, the British Comedy 
Group Monty Python premiered a sketch called 
“Spam”. In this sketch the word spam was used 
132 times. 
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Creamy Chicken Pie 
  
INGREDIENTS 
1½ sheets Puff Pastry, just thawed  
1 egg, lightly whisked 
thyme sprigs, to serve 
Sea salt flakes, to serve (optional)     
 
Pie filling  
5 cups (800g) shredded hot roast chicken meat   
2 cups (480g) sour cream   
2 cups (240g) frozen peas & corn, thawed   
1 cup chopped carrots, cooked   
2 spring onions, finely chopped   
1 tablespoon thyme leaves 
2 teaspoons wholegrain mustard 
 
METHOD 
1) Preheat oven to 220%C. To make the pie 

filling, combine chicken, sour cream, peas 
and corn, carrot, spring onion, thyme, 
mustard and ¼ cup (60mI) water in a large 
bowl. Spoon into an 8-cup (2L) roasting pan. 
Season. 

2) Cut pastry sheets into 4cm-square pieces. 
Arrange the pastry squares over the pie 
filling, overlapping slightly. Brush with the 
egg. Bake for 25 minutes or until pastry is 
puffed and golden. Top with thyme and sea 
salt flakes, if using. 

 
Serves 6 
 
TIP Got leftovers, like 
roasted chicken and veg? 
Chop and add to the filling. 

 
 

 

I am a Shop Assistant 
 
I am a shop assistant.  
I’m paid to sell and wrap. 
It bores me and I’d rather  
Sit and take a little nap! 
I know I’m here to serve you 
And I know you’re waiting there, 
But I’ve been tired all morning 
’Cos I was out last night somewhere! 
 

I’ve got to fix this fingernail 
It’s catching on my hose, 
And as I’m out again tonight 
I’m thinking ’bout my clothes! 
I see you’re getting restless and 
I hear you tapping glass, 
But someone else can serve you 
I can’t let this chance pass! 

 
The new young manager’s coming, 
I want to catch his eye. 
He’s tall and dark and handsome 
And I’ll smile when he goes by.  
Oh if l must I’ll serve you 
But I really cannot see 
Why you can’t go somewhere else 
And stop a-bothering me! 
 

Is that all you want then? 
Just sugar, jam and tea? 
Hardly worth the bother 
Of interrupting me! . 
Oh, here’s the manager now! 
Coming right this way. 
"Thank you madam, here’s your change. 
And have a happy day"!! 
 

Freddie Crook 
A Book of Crook Verse 

Golfer: "I'd move heaven and earth 

to be able to break 100 on this 

course."   
 

Caddy: "Try heaven. You've already 

moved most of the earth." 

Out of sight 
 

If you lose the screw in 
your glasses, replace the 
arm, then thread a length of 
dental floss through the holes 
and tie firmly, until you can 
get the screw replaced. 
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Opinions expressed in the newsletter are not  
necessarily those of the editor.   

 

Compiled by Margaret Dennis, 
11 McLennan Street, Scottsdale 7260 

Tel: (03) 6311 4073    
Email: mldennis@iinet.net.au 

Printed & distributed with the assistance of  
Tania Rattray MLC & Ambulance Tasmania 

The Phrases Quiz 
     

How many of these can you work out? To do 
well at this quiz you need a combination of 
intelligence, lateral thinking, fluency with words 
and creativity. Each statement below is a 
phrase, saying or sentence with the only the 
initial letter of the important words showing.  

Work out what the answer is from the 
combination of numbers and initial letters of 
words.  
 

E.g. Question: 7 D- in a W-  Answer: 7 Days in a 
Week  
 
1) 26 L- of the A-   
2) 7 W- of the W-   
3) 16 O- in the P-  
4) 12 S- of the Z-  
5) 54 C- in the D- (with J-)  
6) 88 P- K- 
7) 18 H- on a G- C-  
8) 90 D- in a R- A-   
9) 13 L- in a B- D-  
10) 24 H- in a D-    
11) 1 W- on a U- 
12) 29 D-in F- in a L-Y- 
13) 64 S- on a C- B-  
14) 76 T- in the B- P- 
15) 39 S-  
16) 3 M- in a B-   
17) 20 N- on a D- B-  
18) 1 P- in a P- T- 
19) 366 D- in a L- Y-  
20) 4 S- in a Y-  
21) 4 and 20 B-B-B-in a P-  

 
Answers - The Back Page 

WORD SEARCH 
 

How many words of 4 letters or more can you 
make from the given letters?  

In making a word, each letter may be used 
once only. Each word must contain the centre 
letter & there must be at least one 9-letter word 
in the list. No plurals or verb forms ending in “s”, 
no words with initial capitals and no words with 
a hyphen or apostrophe are permitted.  

The first word of a 
phrase is permitted (eg 
inkjet in inkjet printer).     

 

Target- 28 words 
 

Solution - The Back Page 

S E N 

P H A 

C S E 

REBUS 
 

Can you work out the words or phrases depicted 
here? 

 

TALIR  RIALT  AIRTL  IRLAT 
JOB IN JOB 

COVER COVER HEAD COVER COVER 
FIT FIT FIT FIT 

 
Answers - The Back Page 

12 KWIK KWESTIONS 
 

1) Tom Gleisner is the host of which TV quiz 
show? 

2) Who inherited Adelaide‘s The News in 
l952? 

3) Of the three rows of letter keys on a 
keyboard, which has no vowels? 

4) Thyme is part of which plant family? 
5) Who was Aristotle’s famous teacher?   
6) What confectionary is used to top a simnel 

cake? 
7) What type of horse has a golden coat and 

white mane and tail? 
8) On which boat did the Pilgrim Fathers sail 

from England to the New World in 1620? 
9) Which Belgian surrealist artist is known for 

his witty paintings? 
10) Where would you wear a puttee? 
11) Which period of the geologic times is 

named after a European mountain range? 
12) How many referees adjudicate a netball 

game? 
 

Answers - The Back Page 
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VAOAT Online - http://www.tasmanianambulancevolunteers.asn.au  

BEING HAPPY DOESN’T MEAN EVERYTHING’S PERFECT,  
BUT THAT YOU’VE DECIDED TO SEE BEYOND THE IMPERFECTIONS.  

VAOAT Newsletter Policy 
 

All contributors must ensure that material for 
inclusion in the newsletter or on the website has the 
approval of any persons mentioned in the article. 

 

   Marg Dennis ~ Editor, First Response 
 

*** 
ADVERTISING RATES 

 

Commercial advertising is accepted at the editor’s 
discretion and subject to available space; rates are: 

 

¼ Page (8.55x12.5 cm) - $20 per edition 
½ Page (17.5x12.5 cm) - $30 per edition 

Full Page (17.5x25.25 cm) - $50 per edition 
 

No charge for VAOs & non-profit organisations. 
 

VAOAT reserves the right to refuse or alter ads  
at our discretion; we do not endorse any  

product advertised. 

Closing Date for next  
edition of  

First Response  
- 16th January 2022 

(but please send a.s.a.p.) 

DEADLINE DATES 
 

February - January 16th 
May - April 16th 
August - July 16th 
November edition - October 16th 

Answers to 12 KWIK KWESTIONS 
 

1) Have You Been 
Paying Attention? 

2) Rupert Murdoch 
3) Bottom row 
4) Mint 
5) Plato 
6) Marzipan 

7) Palomino 
8) Mayflower 
9) René Magritte 
10) Lower leg 
11) Jurassic (Jura 

Mountains) 
12) Two 

Solution to KWIK KWIZ 
 

Answers to The Phrases Quiz      
 

1) 26 Letters of the Alphabet 
2) 7 Wonders of the World  
3) 16 Ounces in the Pound   
4) 12 Signs of the Zodiac 
5) 54 Cards in the Deck (with Jokers)   
6) 88 Piano Keys   
7) 18 Holes on a Gold Course 
8) 90 Degrees in a Right Angle   
9) 13 Loaves in a Bakers Dozen  
10) 24 Hours in a Day 
11) 1 Wheel on a Unicycle  
12) 29 Days in February in a Leap Year 
13) 64 Squares on a Chess Board  
14) 76 Trombones in the Big Parade 
15) 39 Steps 
16) 3 Men in a Boat 
17) 20 Numbers on a Dart Board  
18) 1 partridge in a pear tree 
19) 366 days in a leap year 
20) 4 seasons in a year 
21) 4 and 20 black birds baked in a pie 

Answers to REBUS 
 

Trail mix 
In between jobs 
Head for cover 

Forfeit 

Solution to WORD SEARCH 
 

ache, achene, ashen, cash, chap, chape, chase, 
chasse, cheap, cheapen, CHEAPNESS, cheep, 
chess, each, encash, hasp, heap, hence, peach, 
peahen, phase, sash, shape, shea, sheen, 
sheep, speech, sphene. 

Any medical information provided in First 
Response must be considered general in nature and 
not a substitute for the advice of a medical 
professional. No warranty whatsoever is made that 
the content is accurate or up-to-date, and even if it 
were it may not apply to individual cases. 


