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VAOAT Gathering – Camp Clayton, Ulverstone 
12-14 November 2021 

The 2021 VAOAT Gathering (G21) was held at Camp Clayton between 12-14 November 
2021. In 2021, the VAOAT celebrated 25 years as an Association at a special dinner on the 
Saturday night. 

VAOAT Gatherings are a time when VAOs can come together and enjoy the company of 
fellow VAOs while undertaking social activities and training. They give the chance to renew 
old friendships and make new friends over a weekend of fun and learning. Gatherings also 
present an opportunity for VAOs to meet with Ambulance Tasmania Senior Executives.  

The Annual General Meeting of the VAOAT is held at the Gathering. 
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Dear Colleagues, 
  
I hope you and your family had a safe and enjoyable Christmas season. On the dawn of New Years’ 
Eve 2021, I want to share some of my reflections from the last year and provide some commitments 
for 2022. I will apologise in advance that this is a long document because I have so much to share, 
so please grab a beverage of your choice then settle in to read the update.  
Before I review the past year, I feel that it is very important to acknowledge that our hearts remain 
broken by the tragedy that struck Hillcrest Primary School in Devonport on the 16th December. I am 
very proud of the incredible response by the women and men of Ambulance Tasmania who provided 
professional and compassionate care to the children, family and bystanders involved. I am also very 
impressed with the support provided to our staff and volunteers by the AT Peer Support Team and 
those from the DPFEM Wellbeing Unit who have, and will continue, to provide as much support as 
needed to help our colleagues heal from this terrible event. There will be an operational debriefing of 
the event scheduled in early January that will be open to all staff and volunteers to attend. 
  
Looking Back at 2021 and Visioning Forward to 2022 
I joined Ambulance Tasmania on 15 February 2021 and the months since have zoomed by. It has 
been a year of considerable change at Ambulance Tasmania. 
  
People 
Not only did you get a new Chief Executive in 2021, but we welcomed 42 experienced paramedics 
and four intensive care paramedics through our TASO pathway, 49 graduate paramedics across 
three cohorts and 68 new Volunteer Ambulance Officers were appointed. We are preparing to induct 
15 more TASO paramedics on 17 January 2022, 20 graduates on 28 February 2022, and 20 
additional graduates on 2 May 2022. Our establishment is growing quickly to more than 650 FTE 
and the lowest turn-over rate in the Department at 4.5%, 
In 2021 we farewelled several distinguished and long serving members of staff, and we made 
several major changes to the leadership structure. Due to the retirements and resignations and 
creation of a few new positions, several important leadership roles will be filled in early 2022, 
including: Wellbeing Program Officer, Manager Emergency Management and Special Operations, 
Manager Integrated Care, Team Leader Emergency Management, Manager Clinical Governance 
and Innovation, Manager Community First Responders and Volunteers, Executive Medical Director, 
Assistant Director Operations, Assistant Director Patient Transport and Interfacility Coordination, 
Manager Professional Development and Clinical Support, Emergency Critical Systems Specialist, 
Coordinator Support Services, and the Director Operations (Jordan Emery) who will be joining us in 
late January. 
  
Stations 
Over the past year, we opened new and renovated stations in Smithton, Campbell Town, Dodges 
Ferry, Ouse and Wattle Hill. We also established accommodation for paramedics in Strahan. 
Construction and  planning will continue in 2022 for new stations, based on the updated Campbell 
Town design, in Beaconsfield, Longford, Bicheno, Queenstown, Oatlands and Bridgewater. We will 
also finally see some progress on the Glenorchy and Burnie superstations.  Preliminary works are 
underway for the construction of helipads in Dover and St. Helens. 
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We are in the very early stages of investigating a site in Cambridge for the new Ambulance 
Tasmania State Headquarters. This site, currently leased by Hydro Tasmania and Entura may be 
coming available in early 2022 and has the potential to accommodate our State Headquarters, 
Education and Professional Development, State Operations Centre, Emergency Operations Centre, 
and Technical Services. It also has a large warehouse and garage facility to create a central 
procurement hub, an ambulance cleaning and stocking "make-ready" site, and the potential to 
deploy operational ambulances and non-emergency patient transport vehicles. While the location 
outside of the CBD is not ideal, the facility offers many benefits that we will continue to explore over 
the next several months. We will share information as it becomes available. In the meantime, we 
have a few office space moves to do in Hobart based on lessons learned from the changes made 
several months ago. 
  
Equipment 
In 2021, we ordered thirty new ambulances, many having already been delivered, and we invested 
in patient care equipment including more Stryker Power Stretchers and Power Loaders, new Stryker 
Chairs, newly designed kit bags, 110 new syringe drivers, 50 Toughbooks, 20 Zoll Monitors, and a 
range of new supplies including heating blankets, EZ IO devices, CT7 traction splints, soft collars, 
chest seals and PEEP valves. 
One of the 2021 election commitments was a $9 million investment over three years for additional 
fleet and capital equipment. Almost a third of this investment has been used to update our fleet with 
the order of thirty ambulances. In 2022 we will be working on a capital strategy to plan for the future 
of our fleet and equipment that ensures we have more certainty regarding the fleet replacement 
strategy. We will also ask our Fleet and Equipment Committee to provide input into the design of the 
new ambulance configuration  that enables contemporary patient care in a safe and modern vehicle. 
In 2022 we will plan for the replacement of our bariatric ambulances and the next generation of our 
four-wheel-drive program fleet and training program. 
  
Service Demand 
The operational tempo in 2021 was unpredictably high with monthly call volumes up to 8.6% greater 
than the same months in 2020. Despite having virtually no cases of COVID-19 in Tasmania until 
after the borders opened on 15 December 2021, we experienced the busiest days and months ever 
recorded. September was our busiest month since implementation of our new CAD with an average 
of 344 responses per day. The increased demand challenged all of us to work much harder. The 
hard work and commitment were reflected by our slightly improved response times from last year to 
a median emergency response time for November of 13.7 minutes. We still have much work to do to 
embed the systems, processes and increased resources needed to drive the response times down 
to below 10 minutes to align with national standards. 
  
Secondary Triage 
Secondary Triage was launched in February 2021 as a major initiative to reduce the number of 
unnecessary ambulance responses and patient transports to hospital. Since February, almost 1,200 
patients who called triple zero have been referred to other care pathways, eliminating the need to 
send an ambulance.  We have now added more card-sets and clinical conditions that can be 
managed by Secondary Triage. In addition, we have secured taxi contracts in every region of the 
state for use by patients who do not have access to their own transport. The Secondary Triage 
"clinical hub" has proven to be safe and highly successful and will continue growing, including the 
addition of mental health professionals in 2022. 
  
Clinical Services 
Some of the most significant changes in 2021 came through the Clinical Services Division. With the 
appointment of Mike McDermott and his team we saw the release of a new Clinical Practice 
Guidelines app, new clinical practices, new medications, including out-of-hospital thrombolysis, and 
an external review of our Clinical Governance systems by KP Health.  Clinical Services is leading 
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work to improve medication management, streamline SRLS processes and improve the reporting 
from SRLS, implement new care pathways, including diabetic care, and set the foundations for 
enhanced quality and patient safety systems.  
There are several procedures approved for clinical enhancements for ambulance paramedics in 
2022, including: intraosseous infusion for cardiac arrest, CPAP and PEEP, and chest needle 
decompression. The CPGs are being reviewed and updated for all levels (VAOs, paramedics, ICP, 
ECP, ICFP), new patient assessment standards will be launched, a new clinical governance 
framework will be implemented, and a huge amount of work is going into the development of the 
mental health co-responder pilot. I am looking forward to many great things to come out of Clinical 
Services in 2022. 
  
Aeromedical and Retrieval 
The helicopter and fixed-wing aircraft contracts have been the focus for 2021 and will continue to be 
a huge amount of work for 2022 and 2023. We are working closely with Rotorlift and the RFDS 
Southeast to extend our current aviation contracts to the end of 2023. Simultaneously, we are 
starting the process to issue a tender for a 10 to15 year contract for aviation providers to ensure our 
AMR teams continue to have a safe, reliable and appropriate platform to conduct the important 
search and rescue, prehospital, and retrieval services they provide. 
  
Ambulance Offload Delay 
Ambulance offload delay (ramping) continued to be a major feature in 2021, increasing both in total 
numbers of events and total duration from 2020. On average, Ambulance Tasmania experiences 48 
occurrences of ramping each day, resulting in an average of 52 hours per day of time on the ramp 
across the state's major hospitals. The effect of ramping is a significant negative impact on our 
response times, poor paramedic morale and worse patient outcomes. Ramping is an international 
issue impacting most major health and ambulance systems.  
There are many causes of ramping, most are associated with insufficient bed capacity and staffing of 
hospitals to meet demand. While ramping is not directly an ambulance service issue, as health 
professionals and Department of Health employees, it is our responsibility to support the Tasmanian 
Health Service (THS) to get through the demand versus capacity challenges by ensuring all patients 
are cared for to the best of our ability. Simultaneously while the THS works to increase capacity, 
Ambulance Tasmania must create processes that reduce the impact of ramping on our ability to 
respond to the needs of the community. We also need to expand referral pathways to reduce 
unnecessary patient transports to hospitals while also improving the efficiency and effectiveness of 
our patient transport and interfacility transfer coordination to improve flow through the whole health 
system. These are Department of Health priority areas of focus in 2022. 
  
Resilience Scan 
One of the biggest and most important pieces of work in 2021 was the Resilience Scan and the 
consultation sessions conducted across the state to hear from all staff and volunteers about what we 
can do to improve the organisational culture at Ambulance Tasmania. Through the Resilience Scan, 
our executive, the Secretary of Health, and the Minister of Health heard that there are some serious 
issues that need to be addressed. Specifically, these include leadership, communication, and 
consistency as high priorities for improvement. Twelve face to face sessions were held across the 
state, either with or without management present, to hear the voices of all staff and volunteers and to 
create an action plan to make Ambulance Tasmania a safer, more enjoyable, and healthier place to 
work. Putting these ideas into action will be a focus of the executive team in 2022. 
  
My Focus Areas for 2022  
Next year will continue to be a time of change at Ambulance Tasmania. On the 5th of January we 
will present the final draft of the new organisational structure to all staff and key stakeholders. 
Embedding the new structure and ensuring the right people are in the right positions is critical to 
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enable us to achieve everything we need to accomplish in 2022 and beyond. 
Shortly after the new leadership structure is implemented, Ambulance Tasmania will release our 
Strategic Priorities Plan to describe to our staff, volunteers, and stakeholders where we are going as 
an organisation so that we are all clear on the journey we are on together. As part of our continued 
effort to improve culture, the executive committee will release a summary of the themes we heard 
from the Resilience Scan and from the consultation sessions. The themes will include action items, 
with names and dates assigned to each action to ensure accountability. Creating sustainable major 
cultural change is a very long-term commitment and we will start on this path with a plan in early 
2022.  
External consultants were engaged in 2021 to conduct reviews and provide reports to Ambulance 
Tasmania. A Phase One report by ORH reviewed five years of retrospective event data . This data 
will be used to inform a Phase Two report to develop a ten-year master plan that will recommend 
station locations, levels of service requirements, operational demands, and other trends that we 
need to plan for. Phase Two will be started as soon as the national census data is released to 
ensure we are using the most accurate population and demographic data. KP Health conducted a 
clinical governance review of Ambulance Tasmania and made a number of recommendations that 
are necessary for us to align with National Safety and Quality Health Service (NSQHS) 
standards.  Once the AT Executive Committee has comprehensively reviewed these reports, we 
intend to release them to staff for review and for transparency. Reviews and recommendations by 
external experts are important parts of our growth as an evidence-informed learning organisation. 
  
Conclusion  
I want to sincerely thank every staff member and volunteer at Ambulance Tasmania for making my 
first year incredibly memorable and for making me feel very welcome in Tasmania. We have 
accomplished a lot together this past year, but we have a lot more to do together in 2022. I have 
many goals for 2022, but my number one priority is ensuring our people are supported, safe and 
healthy so that you can provide compassionate and high-quality care to our patients. To those of you 
working today, tonight and tomorrow, please be safe and stay hydrated because it will be very busy 
and hot. I will be out in Southern Operations tonight and I hope to see as many of you as I can. 
  
On behalf of the Ambulance Tasmania executive committee and the full leadership team, I wish you 
and yours a safe and healthy New Years and best wishes for a wonderful 2022. 
  
  
Warm regards 

 
 
 
 
 
 
 

Joe Acker  
Chief Executive  
 
31 December 2021  
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From the President... 
 

Hi Everyone, 
Welcome to the First Response 2022 Quarter 1 edition.  The last three months have been 

incredibly busy for all those on road. To every volunteer who has made themselves available to do 
shifts, thank you for your commitment to the Tasmania community. 

Congratulations to Vicki Knowles on being awarded the Ambulance Service Medal in the Australia 
Day honours.  Vicki is truly a worthy recipient of this honour. 

The VAOAT held its first Board meeting in January and high on its agenda was setting out 
projects that it would focus on in 2022. It was great to see the enthusiasm that Board members have 
in taking on these projects and we all look forward to progressing these. Below are the sub-
committees for 2022: 

COVID-19 and the pandemic continue to impact our every day lives. Omicron has introduced new 
challenges and there are constant changes occurring to ensure we stay safe. If you have the 
technology, but haven’t downloaded the REACH or TEAMS App yet – we really encourage you to do 
so. 

If there is anything that the VAOAT can do to assist you, please do not hesitate to contact either 
myself or one of our Board members. 

Stay safe, and I hope you enjoy reading this great edition that Marg has put together. 
Pam 
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Heather Cashion commenced as a Volunteer 
Ambulance Officer at Campbell Town station in 
September 2010. Heathers last shift was in April 
2017 when her health deteriorated. Sadly, 
Heather later developed cancer and lost her 
courageous battle on 9th December 2021 at 65 
years of age.   

Heather is remembered fondly by volunteers 
from Campbell Town Station as being an 
incredibly community minded and generous 
person and for her love for her Ambulance 
“family”.   

Heather was very committed to her volunteer 
role and loved to attend the annual VAOAT 
gatherings to catch up with volunteers from 
across the State. 

Like all volunteers, Heather gave her time 
freely and would roster on every Saturday and 
the occasional Sunday to help out. Heather also 
would occasionally volunteer at Longford 
Station.    

Vale – Heather Cashion    1956-2021 

The VAOAT sends its condolences to 
Heather’s family at this sad time and also to the 
volunteers at Campbell Town Station. 

Heather is survived by her husband Chris 
and her children Rachael and Stephen. 
 

Pam Heiermann, ASM 
President, VAOAT 

You might have heard about Gilbert - the 
newest consultant at the Launceston General 
Hospital’s emergency department. 

Gilbert also happens to be a dog and is the 
first facility dog to be used in an ED anywhere in 
Australia. 

A former guide dog, Gilbert’s presence at the 
hospital is intended to boost the morale of staff 
during particularly stressful periods. 

The black Labrador also joins in on daily 
rounds, and as such is adored by both staff and 
patients alike. 

Since being introduced to the hospital in 
September Gilbert has also been recognised on 
an international scale. 

Not just for his important work supporting 
staff, but through his advocacy for the wearing 
of face masks. 

Masks are now mandatory in all Tasmanian 
public hospitals, and a poster of Gilbert 
demonstrating the do’s and don’ts of wearing a 
face mask correctly has been shared all over 
the world on social media. 

The poster has also been requested by 
hospitals and healthcare workers internationally, 

Gilbert’s Message To Mask Up 

as the world adapts to the new norms of a 
COVID-19. 

Well done Gilbert!  
 

PRICELESS, Clifford Craig Foundation Bulletin, 
December 2021 
Photo by Guide Dogs Tasmania 
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ON MY SOAPBOX 
 

Hello everyone and I hope you all had a quiet 
and peaceful festive season. As for 2022, I’m 
sure we had all hoped things would be returning 
to a more ‘normal’ normal - but that does not 
seem to be the case so far. I hate this 
requirement to wear masks but try to tell myself 
that it is only whilst indoors, I feel so sorry for 
those people who have to wear them all day. 

Have just had my third COVID shot and so 
far, so good.  

I watched part of the Australian of the Year 
awards and I found Val Dempsey (Senior 
Australian of the Year) so inspiring with her 
simple message to have all drivers learn First 
Aid. It makes so much sense and can make 
such a difference. 

Congratulations to everyone who received an 
award on Australia Day and if you would like to 
share your story with readers of First Response, 
please do so. 

It can often be the little things that bring so 
much pleasure and that is so true when it comes 
to my tomato plants - all two of them. The plants 
have looked near death for a fair while but I 
have just enjoyed the grand 
total of eight tomatoes, what 
a triumph!!! 

 
Stay safe & bye for now,                                         

    Margaret 

   TANIA RATTRAY MLC 
Independent Member for McIntyre 

Legislative Council 
 

Proudly assisting the production of the  
newsletter for the Volunteer Ambulance 
Officers Association of Tasmania. 

 

Electorate Office: 
16 King St, Scottsdale 
Ph: 6350 5000 
Mob: 0427 523 412 
Fax: 6350 5002 
 

Email: tania.rattray@parliament.tas.gov.au 

VAOAT Board 2021/22 

President:       Pam Heiermann  Email: pam.heiermann@vol.ambulance.tas.gov.au 
Vice President:      Jane Green     Email: janeg@anglicare-tas.org.au  

Treasurer:      Margaret Chilcott   Email: margaret.chilcott@vol.ambulance.tas.gov.au 
Secretary/Public Officer: Helen Jenkinson   Email: helen.jenkinson@vol.ambulance.tas.gov.au 
  

Board members: 
 

Joe Bodis      Email: joseph.bodis@vol.ambulance.tas.gov.au 
 

Wayne Doran    Email: wayne.doran@vol.ambulance.tas.gov.au 
 

Lorraine Gardiner   Email: lorraine.gardiner@vol.ambulance.tas.gov.au 
 

Anthony Jasper    Email: anthony.jasper@vol.ambulance.tas.gov.au 
 

Mel Langiano     Email: mel.langiano@vol.ambulance.tas.gov.au  
 

Colin Partridge    Email: colin.partridge@vol.ambulance.tas.gov.au 
 

Vanessa Sinclair   Email: vanessa.sinclair@vol.ambulance.tas.gov.au 
 

Jack Van Tatenhove Email: jack.van.tatenhove@vol.ambulance.tas.gov.au 
 

Cheryl Wilson    Email: cheryl.wilson@ths.tas.gov.au 



10 - FIRST RESPONSE - FEBRUARY 2022  

VAOAT Board Meeting 9th October 2021 
 

Starting Time 10.00 am, Campbell Town Station 
 

1. Present 
Pam Heiermann, Jane Green, Margaret Chilcott, Helen Jenkinson, Joe Bodis, Wayne Doran, 
Lorraine Gardiner, Cheryl Wilson, Mel Langiano, Tony Jasper, Colin Partridge via Microsoft Teams. 
 
2. Apologies: Jack Van Tatenhove. 
 
3. Confirmation of the Minutes from the 7th August 2021 Board Meeting 
Moved by Wayne   Seconded by Mel that the Minutes are a true and accurate record of the Meeting.       
Carried. 
 
4.  Business arising – discussion in General Business 
4.1 First Aid 
4.2 Brochure and North West Photos  
 
5. Treasurer’s Report -VAOAT Reconciled Bank Balance for September 2021  
Margaret passed on to Pam the paperwork required by the Auditor to deliver in person. 
Margaret gave a report that Membership numbers are higher than prior years at this time. 
Moved by Margaret Seconded by Jane that the financial report presented be accepted. Carried. 
 
6.  Correspondence  
Correspondence from the 7th August 2021. 
Inward & Outwards 
Move by Wayne Seconded by Pam, that the inward correspondence be received, and the outward 
correspondence be endorsed.  Carried. 
 
7. General Business 
7.1 Membership - General discussion on how to deliver the message of the VAOAT through to 
VAOs to increase Membership –items put forward for consideration were, look into the benefit of 
carrying the VAOAT Membership Card, look into VAOs receiving a discount with a franchise. 
Facebook – create a General Public Facebook page. 
Mel suggested we move the Mission and Vision statement position to first up on the VAOAT Web 
page and place it on Facebook. Resolved. 
Moved by Mel Seconded by Wayne, that the VAOAT open a general public Facebook page. Carried. 
Dates for the VIST courses are on a calendar shared with the Coordinators, Exec to inquire at the 
meeting with the SVS if the following year's calendar is out yet. 
 
7.2 SVS restructure – Volunteer Tri Exchange Policy for VAOAT Review – Executives to follow 
up at the next DSVS. 
 
7.3 G21 - Eventbrite - 25th Anniversary - Update on progress and budget, numbers of attendees 
Confirm AGM – Notification of the AGM to be sent out to all VAOs by the 12th of November.  
Venue, date, Agenda. 
Pam advised that a meeting was scheduled with Joe Acker CE on additional support from AT for the 
G21.  
With the low numbers registered, the Board must determine the minimum number for the event to 
proceed. 
Tony moved for the G21; the minimum number to proceed is 30 seconded by Margaret. Carried. 
 
7.4 New Policies and Constitution - The constitution Board review and New Policies – arising from 
recommendations of sections removed from the constitution into a policy document is now finalised.  
Presented as a Special Resolution at the AGM, notification will go out to all VAOs by the 12th 
November. Resolved. 
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7.5 Promotional Video and photo shoot - Update from Jack on progress from Neil carried over to 
the next Board meeting as Jack was an apology for this meeting. 
 
7.6 IT Website, Social Media - Eventbrite went live 20th August advertising out for the Gathering via 
email –both AT and known VAOAT members personal emails on the 23rd August and the VAOAT 
Website 25th August also placed on the VAOAT Social Media accounts - Facebook, Twitter and 
Instagram. 
The Subcommittee put forward that future Facebook post will have comments turned off; the post 
will include directions on where to go for more information along the bottom of the post; if the 
VAOAT require feedback, posts can be uploaded with comments turned on but closely monitored. 
Confirm that the Membership on the Facebook Page is regularly reviewed. Resolved. 
 
7.7 Merchandise and apparel - New merchandise has been added. The option of garments without 
the VAOAT embroidered on the back has been included. 
Pam to send TasWeld an invoice for payment of VAOAT Commission on sales. 
 
7.8 First Aid Certificate – discussion on first aid provider options across the State.   
 
7.9 G22 - Update on progress. G22 Subcommittee is investigating accommodation, looking at ways 
to reduce costs, to provide this weekend, proposing a symposium, with initial costings based on, 
offering one nights' accommodation.  
 
7.10 Future direction - Draft plan for 2022/23 the VAOAT Leaflet to be distributed. 
Moved by Pam Seconded by Jane to report to the next Board meeting the costs to produce a bag 
with information on the VAOAT to be handed out to new VAOs at the VIT courses. Carried. 
Mel, Cheryl, and Pam to form the subcommittee to work on the costing for a bag. 
Joe will go to the North VIT Course on the 23rd & 24th of October, Mel will go to the South VIT 
Course on 6th&7th November for a 10-minute presentation; Joe and Mel to consult with the SVS in 
their Region for the day and time of their presentation. 
 
7.11 VAOAT Board Meeting dates - With the new Chief Executive agreeing to attend the VAOAT 
Board meetings, advance notice needs to be provided, a schedule to be drawn up for meetings 
ahead. The January Agenda includes the schedule for discussion; the proposed date is the 15th 
January at 9.30 am Venue the Campbell Town Station. 
 
7.12 MOU – The MOU is sitting with Ambulance Tasmania and awaiting clearance from their 
Executive Leadership Team; the MOU document will be forwarded to all Board Members as soon as 
it is received. 
 
7.13 Recognition awards - Clarification for the process for applying for medals due to no 
ceremonies during COVID-19 is to contact your Regional Manager for the award.  
 
8. Next Meeting Date - AGM 13th November, Board Meeting proposed date 15th Jan depending on 
incoming Boards Commitments. 
 
9. Meeting closed - 2:45 pm 
 
 
Minutes submitted by    Minutes signed off by 
                                                                            
Helen Jenkinson      Pam Heiermann 
Secretary        President 
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VAOAT Annual General Meeting 13th November 2021 
 

Starting Time 1.30 pm, Camp Clayton 
 

1. WELCOME 
Welcoming Address by the President, Pam Heiermann. Provided as Apendices number two. 
This year is the 25th anniversary, recognition to the founding members of the Volunteer Ambulance 
Officers Association of Tasmania Incorporated. Four current serving Board Members: Lorraine, 
Wayne, Cheryl and Colin, were present at the inaugural meeting. 
 
2. PRESENT 
Board Members, Volunteers Ambulance Tasmania Staff and Invited Guests. 
Board Members 
Pam Heiermann, Jane Green, Helen Jenkinson, Margaret Chilcott, Lorraine Gardiner, Anthony 
Jasper, Jack Van Tatenhove, Wayne Doran, Cheryl Wilson, Joe Bodis, Colin Partridge, Mel 
Langiano. 
Registered VAO attendees of the VAOAT Gathering 
Nikki Rushton, Brylyn Craven, Shirley De Boer, Paul Shelverton, Bob Van De Velde, Vanessa 
Sinclair, Lorraine Wilson, Chantelle Clarke, Stacey Barnes, Tony Johnston, Dianne Veldhuis, 
Pamela Whatley, Margaret Bricknell, Harriet Brinkhoff, Sally Brooks, David McNamara, Kim Bennett, 
Jamie Quilliam, Deb Quilliam Chelsea Cochrane, Lisa Lord, Ash Rasheed, Ian I’Anson, Katrina 
Lynch, Richelle Davies. 
Invited Guests 
Joe Acker Chief Executive of Ambulance Tasmania, Rick Shegog A/Director Statewide Volunteer 
Services, Sarah Taylor Nth/West Support and Training Coordinator, Andre Labuschange Nth 
Support and Training Coordinator. 
 
3. APOLOGIES 
Dianne Coon, Kellie Evans, Kay Fox, Carol Van de Veldt, Collette Harold and Tony Johnston. 
 
4. QUORUM PRESENT  
There has been a Quorum reached. 
                             
5. CONFIRMATION OF MINUTES  2020 ANNUAL GENERAL MEETING 
Held at Campbell Town Sat 21st November 2020 10:00 am. 
Moved by: Jane Green Seconded by: Mel Langiano 
“That these Minutes are a true and accurate record of the meeting.” 
Carried. 
 
6. BUSINESS ARISING FROM THE 2020 AGM 
 

• The Board Foreshadowed a motion for the next AGM to increase the membership for the next 
financial year in 2021/22 to $15.  

• The Winter Jacket presented at last year’s AGM is now a part of the Uniform. 
• Tony Jasper’s proposal that volunteers could offer services to the immunisation COVID-19 roll out 

was addressed by the Board with Ambulance Tasmania. 
• Robert Moreton’s offer of membership payment resulted in 35 new memberships. 
 
7. PRESIDENT’S REPORT 
Pam read out the 2020/2021 President’s report. Provided as Apendices document one 
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8. TREASURER’S REPORT 
Margaret Chilcott, VAOAT Treasurer, read out the Audited Financial Statement. 
Margaret thanked volunteers for renewing memberships early and encouraged new members to join; 
she urged members to inspect the copy of the complete audited financial statement available for 
perusal at the AGM. 
 

Moved by: Cheryl Wilson Seconded by: Lorraine Gardiner 
That the audited report and audited accounts for the financial year to the 30th September 2021 be 
received.      Carried. 
 

Please note: A full report is available to VAOAT members upon request. 
 
9. ELECTION OF OFFICE-BEARERS 
President Pam Heiermann invited Rick Shegog, the returning officer, to the floor to chair the election. 
All positions were declared vacant. 
 
NOMINATIONS RECEIVED PRIOR TO THE AGM 
Nominations received to the Public Officer as the 4th November 2021 as per Section: 9.1(b) of the 
Constitution. 
EXECUTIVE 
7.1 PRESIDENT- one nomination received, that of Pamela Heiermann  
7.2 VICE PRESIDENT – one nomination received that of Jane Green 
7.3 SECRETARY – one nomination received that of Helen Jenkinson 
The above Executive Board positions were declared duly elected under Section 9. (3) of the 
Constitution. 
 
7.4 TREASURER – Two nominations received that of Margaret Chilcott and Vanessa Sinclair. 
A Ballot was held under section 9. (4) of the Constitution. 
Election Ballot result – Rick Shegog, Returning Officer, declared Margaret Chilcott elected. 
 
BOARD POSITIONS: - Nominations received.  
7.5 - Mel Langiano 
7.6 - Colin Partridge 
7.7 – Cheryl Wilson 
7.8 - Wayne Doran 
7.9 - Jack Van Tatenhove 
7.10 - Anthony Jasper 
7.11 - Joe Bodis 
7.12 - Vanessa Sinclair 
All Ordinary Board positions were declared duly elected under Section 9. (3) of the Constitution. 
 
10. PUBLIC OFFICER 
Rick announced the Board appointed Helen Jenkinson to fill the role of Public Officer. Helen has 
indicated that she is prepared to continue in that role for the 2021/22 period, and there is no 
impediment in holding that role and holding any Board position.  
 
11. MEDIA REPRESENTATIVE 
The Board elects a representative alongside the President to speak to the media on behalf of the 
VAOAT. The Board appoints Wayne Doran to the position, and Wayne is prepared to take on this 
role. 
 
12. APPOINTMENT OF AUDITOR  
Moved by: Paul Shelverton Seconded by: Mel Langiano 
The Tax Counter Pty Ltd. Stuart Lenthal. -  Parker Accounting and Financial Limited. 
Carried. 
 
13. TO DETERMINE THE REMUNERATION OF THE SERVANTS OF THE ASSOCIATION 
Continue voluntarily. 
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What those acronyms really mean 
 

• ISDN = It Still Does Nothing 
• APPLE = Arrogance Produces Profit-Losing Entity 
• IBM = I Blame Microsoft 
• DEC = Do Expect Cuts 
• CA = Constant Acquisitions 
• CD-ROM = Consumer Device, Rendered Obsolete in Months 
• OS/2 = Obsolete Soon, Too. 
• SCSI = System Can't See It 
• DOS = Defunct Operating System 
• BASIC = Bill's Attempt to Seize Industry Control 
• WWW = World Wide Wait 
• MACINTOSH = Most Applications Crash; If Not, The OS Hangs 

14. STRIKE THE ANNUAL SUBSCRIPTION 
Moved by: Margaret Chilcott Seconded by Jack Van Tatenhove 
The Annual subscription is increased to $15 for the 22/23 year.        Carried. 
 
15. SPECIAL RESOLUTION 
As per section 18. (6) of the Constitution 
The Annual General Meeting may transact special business of which notice is given in accordance 
with these rules. 
Notices were sent out via email and placed on the website on 12th October 2021. 
 
Special resolution 
To adopt a new version of the Constitution for the Volunteer Ambulance Officers Association of 
Tasmania Incorporated 13th November 2021. 
 
Moved by: Anthony Jasper    Seconded by: Colin Partridge 
To adopt the new Constitution for the VAOAT.        Carried. 
 
16. SPECIAL BUSINESS 
Section 5(3)(b) of the Constitution and Rules of Association allows for the nomination and approval 
of an Honorary Life Member of the Association in appreciation of the services of that person to the 
Association.  
Pam Heiermann nominated Jack Van Tatenhove as a Life member, which was approved by 
acclamation, and Jack was presented with a certificate. 
 
17. GENERAL BUSINESS 
There was no General Business for discussion. 
 
18. MEETING CLOSED  
The meeting closed at 2 pm. 
   

Minutes submitted by    Minutes signed off by 
                                                                            
Helen Jenkinson      Pam Heiermann 
Secretary        President 
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General Meeting of Members 13th November 2021 
 

Starting Time 2.00 pm, Camp Clayton 
 

 
1. PRESENT  
Board Members, Volunteers Ambulance Tasmania Staff and Invited Guests. 
Board Members 
Pam Heiermann, Jane Green, Helen Jenkinson, Margaret Chilcott, Lorraine Gardiner, Anthony 
Jasper, Jack Van Tatenhove, Wayne Doran, Cheryl Wilson, Joe Bodis, Colin Partridge, Mel 
Langiano. 
Registered VAOs attendees of the VAOAT Gathering 
Nikki Rushton, Brylyn Craven, Shirley De Boer, Paul Shelverton, Bob Van De Velde, Vanessa 
Sinclair, Lorraine Wilson, Chantelle Clarke, Stacey Barnes, Tony Johnston, Dianne Veldhuis, 
Pamela Whatley, Margaret Bricknell, Harriet Brinkhoff, Sally Brooks, David McNamara, Kim Bennett, 
Jamie Quilliam, Deb Quilliam Chelsea Cochrane, Lisa Lord, Ash Rasheed, Ian I’Anson, Katrina 
Lynch, Richelle Davies. 
Invited Guests 
Joe Acker Chief Executive of Ambulance Tasmania, Rick Shegog A/Director Statewide Volunteer 
Services Sarah Taylor Nth/West Support and Training Coordinator, Andre Labuschange Nth Support 
and Training Coordinator. 
 
2. APOLOGIES   
Dianne Coon, Kellie Evans, Kay Fox, Carol Van Der Velde, Collette Harold and Tony Johnston. 
 
3. QUORUM PRESENT   
There has been a quorum reached. 
 
4. GENERAL BUSINESS 
There were no Agenda items notified to the Public Officer prior to the meeting.  
 
Questions from the floor 
Helen Jenkinson, due to circumstances out of Lorraine Gardiner’s control, Lorraine’s nomination as 
a Board Member was not received by the cut-off date. Would it be possible for Lorraine to be invited 
as a 13th Board member to the Board? 
 
Moved by: Pam Heiermann   Seconded by: Cheryl Wilson 
Lorraine Gardiner is invited as a 13th Board Member for the forthcoming year.        Carried. 
 
No further questions from the floor, the President declared the meeting closed. 
 
5. MEETING CLOSED 
The meeting closed at 2:10 pm. 
 
  
Minutes submitted by    Minutes signed off by 
                                                                            
Helen Jenkinson      Pam Heiermann 
Secretary        President 
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Mrs Vicki Anne KNOWLES, Strahan 
Commencing as a volunteer ambulance 

officer for Ambulance Tasmania in remote 
Wayatinah in 2000, Mrs Vicki Knowles provided 
extensive ambulance coverage to the region for 
twelve years. Isolated from centralised 
paramedic services, the volunteer division had 
no immediate resources for further assistance, 
so she often attended serious incidents and 
medical emergencies, providing treatment and 
care until paramedics arrived. 

In 2012, Mrs Knowles relocated to the 
community of Strahan where she continued to 
volunteer her time for Ambulance Tasmania. 
Additionally, she retained strong connections 
with her former community of Wayatinah, 
continuing to volunteer with roster coverage 
when she was in the community, providing 
much needed relief to the small volunteer team. 
Apart from the twenty training sessions a year, 
Mrs Knowles also participated in further training 
and education programs to help induct new 
volunteers to the division. She has played a lead 
role in supervising and mentoring volunteers 
while maintaining roster coverage and 
managing her outside employment. 

Mrs Knowles also assists with miscellaneous 
tasks around the Strahan station, ensuring the 
health and wellbeing of other volunteer 
members. She is a quiet achiever, reluctant to 
take credit for her outstanding contribution to the 
community. She exemplifies a volunteer 
ambulance officer going above and beyond their 
stated duties to help others and provide for the 
community. 

Mrs Knowles is a deserving recipient of an 
Ambulance Service Medal for providing services 
to the Strahan Volunteer Ambulance Officer 
team and to the wider emergency services 
community. 

 

Ms Samantha Louise ALLENDER, Sandy Bay 
Ms Samantha Allender has demonstrated 

sustained and meritorious commitment to the 
provision of ambulance services, ensuring 
clinical care to communities she has served 
over the past 16 years. Commencing her 
ambulance career in 2001 as a volunteer 
Community Emergency Response Team 
member for Kinglake, Ms Allender's passion for 
providing medical assistance through her 

Ambulance Service Medal  
Congratulations to this year’s recipients 

volunteering, progressed to her completing her 
Diploma of Paramedic studies and commencing 
as a Paramedic with Metropolitan Ambulance 
Service in 2005. 

In 2010, recognising the importance of 
engagement with primary health care and 
opportunities for alternate care pathways for 
patients in the community. Ms Allender 
commenced as a Referral Service Triage 
Practitioner to provide assessment and 
assistance to low acuity patients and connect 
patients with services that were more aligned 
with their clinical conditions. During her nine 
years working for Ambulance Victoria and the 
Referral Service team, she trained and 
mentored new recruits and developed training 
packages. On several occasions she served as 
Acting Manager, Referral Service. 

In 2019, Ms Allender commenced as the 
Project Manager- Secondary Triage for 
Ambulance Tasmania. Her role as Project 
Manager for Ambulance Tasmania led to the 
development and implementation of Secondary 
Triage. Her in-depth knowledge, tireless work 
ethic and leadership was pivotal in establishing 
Secondary Triage for Ambulance Tasmania 
which went live in 2021. 

Throughout her career Ms Allender has 
demonstrated outstanding leadership qualities, 
and her commitment and dedication to 
continuously improve ambulance service 
provision has earned the respect of her peers. 
She has become a role model and mentor to the 
development of paramedics and registered 
nurses, and she has provided dedicated support 
to ensure attainment of the highest standards in 
both professionalism and in clinical patient care. 

Ms Allender has demonstrated sustained and 
meritorious commitment to the provision of 
ambulance services, ensuring delivery of clinical 
care to communities she has served, over the 
past 16 years. 

 
Dr Peter Frederick MULHOLLAND, 
Windermere  

In 1986, Mr Peter Mulholland commenced 
with the Metropolitan Ambulance Service in 
Victoria as a Paramedic, before commencing his 
employment with Ambulance Tasmania in 1994, 
where he contributed to several Ambulance 
Tasmania positions, projects and initiatives. 
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I never actually lose weight 
anymore. 
Apparently, I just loan it out 

and it comes back with 
interest. And lately, I have 
been getting great rates of 
return! 

During his thirty-five-year career, Mr 
Mulholland has completed education to support 
ongoing clinical leadership and capability roles. 
He has attained a Certificate in General nursing, 
Station Officer Certificate, Air Ambulance Flight 
Paramedic qualification, a Master in Medical 
Science and PhD. He also completed a degree 
in Psychology and was a member of the Critical 
Incident Stress management team, attending 
the Port Arthur massacre in 1996. In 1997, he 
was awarded 'Individual Excellence in 
Ambulance Practice' by the Northern Region of 
Ambulance Tasmania. 

Dedicated to improving Ambulance Service 
models, Mr Mulholland was involved in the 
Tasmanian branch of a nationwide research 
program, examining the practice of rural and 
regional paramedics. As a result of his research 
and contributions, he was invited to speak 
alongside program coordinators at the World 
Organisation of Family Doctors Conference in 
Seattle, United States of America. 

In 2013, Mr Mulholland commenced as the 
Project Manager for the pilot of the Extended 
Care Paramedics within Ambulance Tasmania, 
where he was instrumental in implementing and 
managing the Extended Care Paramedic pilot 
which led to the adoption of Extended Care 
Paramedic roles within Ambulance Tasmania. 

In 2019, in his Branch Station Officer role for 
Ambulance Tasmania he completed his PhD on 
inter-professional learning and rural paramedic 
practice. His Master of Medical Sciences and 
PhD have since informed the practice of rural 
paramedics. He has presented at various 
national and international conferences, and 
contributed to numerous published works. 

Mr Mulholland's extensive career and 
ongoing dedication to support and strengthen 
the paramedicine field and community, make 
him an honourable recipient of the Australian 
Ambulance Service Medal. 

 

Citation details: https://www.gg.gov.au 

AUSTRALIAN FIRE SERVICE MEDAL (AFSM) 
 

 Mr Matthew James BUCK, Launceston 
(AT Paramedic) Mr Matthew Buck joined the 

Tasmania Fire Service on the 1st of August 
1995. He was instrumental in coordinating 
interagency exercises within the Dalrymple 
Group. These exercises included simulated fuel 
truck motor vehicle accidents and mass casualty 
incidents on the East Tamar Highway, counter 
terrorism and vital asset protection including 
Comalco and Temco industrial complexes as 
well as clandestine drug lab fire scenarios within 
the Dalrymple Group. 

Mr Buck is a highly capable volunteer fire 
fighter, committed to his local community and 
fellow fire fighters. Following his transfer to 
Prospect Brigade in 2000, he commenced 
developing newer members which was 
instrumental in increasing the amount of training 
activities attended by the Prospect Brigade 
members. He has been dedicated to training 
and supporting volunteers over his distinguished 
fire service career. 

Mr Buck's tireless service goes above and 
beyond the normal expectation of a volunteer 
firefighter. His meritorious commitment to the 
many charities affiliated with the Tasmania Fire 
Service and his mentoring of volunteers are 
commendable aspects of his distinguished 
volunteer fire service career. 

 

Citation details: https://www.gg.gov.au 

The Three Unwritten Rules of Life 
 
1._______________________________  
 
2. _______________________________  
 
3.________________________________  

 
 
 
 
 
- to all the VAOs in Dorset who received 
Certificates of Appreciation in the Dorset 
Australia Day Awards. 
- to all VAOs who were also recognised for the 
work they do in their local areas. 
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Gems by Steven Wright 
 

If you are not familiar with the work of Steven Wright, he’s the famous scientist and humorist who 
once said: “I woke up one morning, and all of my stuff had been stolen and replaced by exact 
duplicates.” 

 His mind sees things differently from most of us.  One of the favourites is “The problem with the 
gene pool is that there is no lifeguard.” 

 Here are some more of Steven Wright’s gems: 
 

• I’d kill for a Nobel Peace Prize. 
• Borrow money from pessimists  -  they don’t expect it back! 
• Half the people you know are below average. 
• 90% of lawyers give the rest a bad name. 
• 82.7% of all statistics are made up on the spot. 
• A conscience is what hurts when all of your other parts feel so good. 
• A clear conscience is usually the sign of a bad memory. 
• If you want the rainbow, you have got to put up with the rain. 
• All those who believe in psychokinesis, raise my hand. 
• The early bird may get the worm, but the second mouse gets the cheese. 
• I almost had a psychic girlfriend, but she left me before we met. 
• OK, so what’s the speed of dark? 
• How do you tell when you’re out of invisible ink? 
• If everything seems to be going well, you have obviously overlooked something, 
• When everything is coming your way, you’re in the wrong lane. 
• Ambition is a poor excuse for not having enough sense to be lazy. 
• Hard work pays off in the future; laziness pays off now. 
• If Barbie is so popular, why do you have to buy her friends? 
• Eagles may soar, but weasels don’t get sucked into jet engines. 
• What happens if you get scared half to death - twice? 
• My mechanic told me, “I couldn’t repair your brake, so I made your horn louder.” 
• Why do psychics have to ask you for your name? 
• If at first you don’t succeed, destroy all evidence that you tried. 
• A conclusion is the place where you get tired of thinking. 
• Experience is something you don’t get until just AFTER you need it. 
• The hardness of butter is proportional to the softness of the bread. 
• The colder the x-ray table, the more of your body is required to be on it. 
• If your car could travel at the speed of light, would your headlights work? 

Nine things dogs don’t understand 
 

1) It's not funny to practice barking at 3 a.m.  
2) It's wrong to back Grandma into a corner and guard her.  
3) He shouldn't jump on your bed when he's sopping wet.  
4) The cats have every right to be in the living room.  
5) Barking at guests 10 minutes after they arrive is stupid  
6) Getting up does NOT mean we are going for a walk  
7) Just because I'm eating, doesn't mean you can.  
8) If you look at me with those big soppy eyes, I'm not going to give in and feed you. NOT NOT 

NOT. Oh, ok, just this once.  
9) No, it's my food... Oh alright then, just a small piece. 
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1) What was the line ‘We are young and free’ 
changed to in Advance Australia Fair this 
year? 

2) Which city was awarded the rights to host 
the 2032 Summer Olympics?  

3) Hideki Matsuyama became the first 
Japanese man to do what in April?  

4) In what month were the first Pfizer doses 
administered in Australia?  

5) Which horse won the 2021 Melbourne Cup?  
6) Who replaced Raúl Castro as First 

Secretary of Cuba?  
7) Did New Caledonia vote for or against 

independence in their December 
referendum?  

8) In what month did Pope Francis’ meeting 
with Grand Ayatollah Ali al-Sistani take 
place?  

9) On what date was the 2021 Census held?  
10) What was Australia’s top ‘How to’ Google 

search of 2021?  
11) In February, Bight Petroleum was denied 

permission to continue its oil and gas-
related work along which Australian 
coastline?  

12) Which NSW politician resigned an hour 
after the Independent Commission Against 
Corruption (ICAC) announced they were the 
subject of an investigation?  

13) In which month did the IPCC release the 
Sixth Assessment Climate Report, declaring 
a ‘code red for humanity’?  

14) Melbourne Demons beat the Western 
Bulldogs by how many points in the AFL 
Grand Final?  

15) What did Mark Zuckerburg, CEO of 
Facebook, recently change his company 
name to?   

16) Which politician stepped down in 2021, after 
15 years in their position?  

17) Who was the most streamed female artist 
on Spotify in 2021?  

18) Who won the 2021 Australian Open men’s 
tennis title in February?  

19) Which iconic Australian television presenter 
recently passed away at the age of 83?  

20) Which country did the Taliban seize control 
over in August 2021?  

21) When was the COVID-19 Delta Variant first 
detected?  

22) Who was the recipient of the 2021 
Australian of the Year award?  

23) Which Australian tennis player and Victorian 
of the Year recently announced that he will 
retire in 2022?  

24) Which former Australian prime minister has 
been urging for a royal commission into 
Australia’s media landscape?  

25) What film received the Best Adapted 
Screenplay in Film at the 2021 AACTA 
awards?  

26) Sam Kerr gained notoriety in December for 
doing what during a soccer match? 

27) What was the name of NASA’s rover that 
landed on Mars in February?  

28) Jeff Bezos and which other entrepreneur 
launched rockets into space in July?  

29) Which women’s beach volleyball team at 
the 2020 Tokyo Olympics took a stance 
against the regulation uniforms?  

30) What is the name of the security pact, 
formed in September, between the US, the 
UK and Australia called?  

31) Peter Wegner won the 2021 Archibald prize 
for a portrait of which 100-year-old artist?  

32) What was the name of the container ship 
that became stuck in the Suez Canal in 
March 2021?  

33) On what date did the US Capitol Riots take 
place?  

34) How many gold medals did Australia win at 
the 2020 Olympics?  

35) Cristiano Ronaldo returned to the English 
Premier League in August to play for which 
club?  

36) A coup d’état in which country removed 
Aung San Suu Kyi from power in February?  

37) Which country won the 2021 Eurovision, 
held in Rotterdam, Netherlands?  

38) Which former Australian prime minister died 
on April 16?  

 
The Examiner, Saturday January 1 2022 
 

Answers - The next page 

How well did you pay attention this year?  
Try our 2021 Year in Review quiz, and test your knowledge.  



20 - FIRST RESPONSE - FEBRUARY 2022  

2021 Year in Review quiz - Answers 
20) Afghanistan  
21) December 2020  
22) Grace Tame  
23) Dylan Alcott  
24) Kevin Rudd  
25) The Dry  
26) Knocking over a pitch invader  
27) Perseverance  
28) Richard Branson  
29) Norway  
30) AUKUS  
31) Guy Warren  
32) Ever Given  
33) January 6, 2021  
34) 17  
35) Manchester United  
36) Myanmar  
37) Italy  
38) Andrew Peacock  

1) ‘We are one and free’  
2) Brisbane  
3) Win a major golf championship  
4) February  
5) Verry Elleegant  
6) Miguel Díaz-Canal  
7) Against (96.5 per cent against)  
8) March  
9) August 10  
10) ‘How to get vaccination certificate’  
11) The Great Australian Bight  
12) Gladys Berejiklian  
13) August  
14) 74  
15) Meta  
16) Angela Merkel (Chancellor of Germany)  
17) Taylor Swift  
18) Novak Djokovic  
19) Bert Newton  

Cat Rules of Hampering 
 

If one of your humans is engaged in some 
close activity and the other is idle, stay with the 
busy one. This is called "helping", otherwise 
known as "hampering." Following are the rules 
for "hampering": 
 

• When supervising cooking, sit just behind the 
left heel of the cook. You cannot be seen and 
thereby stand a better chance of being 
stepped on and then picked up and 
comforted. It's even funnier when they try to 
avoid stepping on you and fall into a counter 
or table. 

• For book readers, get in close under the chin, 
between eyes and book, unless you can lie 
across the book itself. 

• For paperwork, lie on the work in the most 
appropriate manner so as to obscure as 
much of the work or at least the most 
important part. Pretend to doze, but every so 
often reach out and slap the pencil or pen. 
The worker may try to distract you; ignore it. 
Remember, the aim is to 
hamper work. 

• When a human is holding the 
newspaper in front of him/
her, be sure to jump on the 
back of the paper. 

My doctor was giving me a hard time about 
my health. To get back on his good side I 
bought a puppy and named him 'Five Miles'. 

That way, when I went to see my doctor I 
could tell him, "I walk five miles every morning!" 

Dear Customer Service… 
 

Last year I upgraded from Boyfriend 5.0 to 
Husband 1.0 and noticed a slowdown in the 
performance of the flower and jewelry 
applications that had operated flawlessly under 
the Boyfriend 5.0 system. 

In addition, Husband 1.0 uninstalled many 
other valuable programs, such as Romance 9.9, 
and installed undesirable programs such as NFL 
7.4, NBA 3.2 and NHL 4.1. 

Conversation 8.0 also no longer runs, and 
Housecleaning 2.6 simply crashes the system. 

I've tried running Nagging 5.3 to fix these 
problems, but to no avail. 

What can I do? 
 
Signed,  
 
Desperate 
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As a child I have very little memory of hearing 
my parents arguing. Well I should clarify that 
statement. I heard them, but I had no idea what 
they were saying. 

With both parents able to speak a number of 
languages, they would always fight in French. 

I just guessed they were arguing because of 
the expression on their faces. 

Their voices would get a little raised and 
mum would often have her arms flailing around 
in the air. 

But my brother and I had no idea what they 
were saying and therefore we would potter 
around them completely oblivious to any 
problems. 

When we were a little older and at high 
school, we started learning French. 

It was compulsory to do a language for at 
least two years, so while what we learnt was a 
drop in the ocean, it was enough to start picking 
up on a few key words. 

When my parents realised we were now 
sneakily trying to tune into their ‘arguments,’ 
they simply switched to Arabic, and as they 
didn’t teach Arabic at school we weren’t going 
anywhere with that language. 

What I love about this memory is the 
attempts my parents made to keep their 
marriage in all its glory and its flaws separate 
from my brother and me. 

As my father’s body had no movement from 
his neck down due to multiple sclerosis, they 
couldn’t take a disagreement outside or into 
their own bedroom. 

Voice Views With Care 

My dad was physically stuck in his arm chair, 
but his ability to speak multiple languages 
meant he and my mum could be transported to 
a place their children could not follow. 

This year, my husband and I will celebrate 12 
years of marriage. And what a 12 years it has 
been. 

Full of joy and love and lots of arguments. 
While neither of us can speak any other 

language, we do try to talk in code if we can’t 
remove ourselves. 

We are both very passionate and have pretty 
strong, and at times, quite differing opinions. 

But we know the kitchen bench, while 
everyone is eating their breakfast, is not the 
best place to have those heated discussions. 

I remember asking my dad once about why 
he and mum were having an argument – albeit 
in another language – and I believe he gave me 
a wonderful piece of advice. 

He said if you are in a relationship and there 
is no fighting, then someone is always taking 
and the other person is always giving. 

While I don’t want my kids’ memories of their 
childhood filled with horrible yelling matches 
between their parents, I also hope they grow up 
knowing it’s okay to disagree with someone and 
express your own view. 

It’s just the way you do it that makes the 
difference. 

 
Jo Palmer 
Sunday Examiner, February 3rd 2019 

Who Is Donald McDonald? 
 

When is Ronald McDonald not Ronald 
McDonald? When he is Donald McDonald. In 
Japan, McDonald’s red haired clown is known 
as Donald McDonald. The Japanese do not 
have a clear ‘R’ sound in their language. To 
make pronunciation easier for everyone, the first 
name was changed. 

We never really grow up —  
we only learn how to  

act in public. 

Plastic fantastic 
 

When cleaning or washing 
up, save an old plastic credit 
or loyalty card as a scraper to 
remove paint spots, sticky 
stuff and baked-on food 
without scratching. 

A fifth grade science teacher 
began her discussion of atoms 

by saying, "Never trust an 
atom... they make up everything!" 
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Choc Ripple Coffee Cakes 
  

INGREDIENTS 
2 tablespoons Moccona Classic Medium Roast 
1 tablespoon caster sugar 
600ml carton thickened cream 
½ cup icing sugar mixture, sifted 
½ teaspoon mixed spice 
250g packet Arnott’s Choc Ripple biscuits 
fresh raspberries and shaved dark chocolate, 
to serve 

 

METHOD 
1) Place coffee, caster sugar and 2 tablespoons 

boiling water in a small heatproof bowl. Stir 
until coffee and sugar have dissolved. Set 
aside to cool. 

2) Using an electric mixer, beat thickened 
cream, icing sugar and mixed spice for 2 
minutes or until stiff peaks form. 

3) Line a large baking tray with baking paper. 
Place 1 biscuit on tray, brush with coffee 
mixture, spoon on 2 teaspoons cream 
mixture and top with another biscuit. Repeat 
layering twice more. Spread top and side of 
stack with a little of the cream mixture to 
thinly coat. Repeat with remaining biscuits, 
coffee mixture and cream mixture, reserving 
remaining cream mixture, to create a total of 
6 stacks. Refrigerate for 6 hours or overnight, 
if time permits, to soften. 

4) To serve, spread reserved cream mixture 
over tops and sides of cakes, then top with 
raspberries and shaved chocolate. 

 
Serves 6 
 
 
 
 
 
 

TIP Portion control  Use 
washable silicone cupcake 
liners to separate food in kids’ 
lunch boxes. 

Snoring 
 

My man is thoughtful, kind and true, 
He is a first class snorer too. 
When I am tired and need to rest, 
It seems his snoring’s at its best. 
 
We settle down, with goodnight kiss, 
And soon he starts to puff and hiss, 
Then suddenly, a rasping roar 
Almost blows me through the door. 
 
I bounce and groan, as though in pain, 
He stops - then starts to snore again. 
‘Don’t snore!’ I shout, ‘Oh, please don’t snore!' 
He stops - then treats me to some more. 
 
I plug my ears and try to settle, 
But ear-plugs are uncomfortable. 
I hide my head beneath the cover, 
But soon I’m in a sweat all over. 
 
A cough, a bounce, a pinch, a buck, 
Another plea but still no luck. 
What can I do? I wonder sadly, 
Why should some people snore so badly. 
 
I then arise and quit the scene 
To drink some tea, till I’m serene. 
When I go back, he’s quiet at last. 
I settle off to sleep quite fast. 
 
One day, my man a chin-strap bought, 
And medical advice he sought. 
They didn’t work and in despair,  
He said, his snores I'd have to bear. 
  
A funny thing I’ll tell to you 
I’m getting old - I’m snoring too. 
My man says snoring’s such a pest; 
The joke’s on him, now he can’t rest. 
 
But now, with family wed and gone, 
We’ve found a good solution. 
A bedroom each we will enjoy; 
Each other’s snoring won’t annoy. 

 
Irene Watts 
An Almost Singing 

What exactly is junk? 
 

Junk is something you throw 
away three weeks before you 
need it. 
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Spot the Difference 
 

Can you spot 12 differences between these 
pictures? 

 
Answers - The Back Page 

WORD SEARCH 
 

How many words of 4 letters or more can you 
make from the given letters?  

In making a word, each letter may be used 
once only. Each word must contain the centre 
letter & there must be at least one 9-letter word 
in the list. No plurals or verb forms ending in “s”, 
no words with initial capitals and no words with 
a hyphen or apostrophe are permitted.  

The first word of a 
phrase is permitted (eg 
inkjet in inkjet printer).     

 

Target- 26 words 
 

Solution - The Back Page 

H U A 

E H T 

Y L N 

REBUS 
 

Can you work out the words or phrases depicted 
here? 

 

POT OOOOOOOO 
THANKS THANKS THANKS THANKS 
COME TABLE TABLE TABLE TABLE 

BIG BIG IGNORE IGNORE 
 

Answers - The Back Page 

10 KWIK KWESTIONS 
 

1) Who was the first Australian to win the Tour 
de France? 

2) Foie gras is made from what organ of a 
specially fattened duck or goose? 

3) That delicacy is especially associated with 
the cuisine of which nation? 

4) Cilantro is more commonly known by what 
name in Australia?  

5) Which Australian artist traded a painting for 
free air travel from Qantas? 

6) Following an investigation in 2006, what is 
believed to have been the cause of Phar 
Lap’s death? 

7) Name the English soap opera that became 
the world’s longest running television show 
of that type in 2010. 

8) What does the QR stand for in QR code?  
9) Warner Bros won their first Academy Award 

for Best Animated Feature in 2006 for 
which movie? 

10) Who is the narrator in the novel The Book 
Thief? 

Answers - The Back Page 
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SOME PEOPLE MAKE THE WORLD MORE SPECIAL BY JUST BEING IN IT.  
IF YOU KNOW SOMEONE SPECIAL, MAKE SURE TO LET THEM KNOW. 

VAOAT Newsletter Policy 
 

All contributors must ensure that material for 
inclusion in the newsletter or on the website has the 
approval of any persons mentioned in the article. 

 

   Marg Dennis ~ Editor, First Response 
 

*** 
ADVERTISING RATES 

 

Commercial advertising is accepted at the editor’s 
discretion and subject to available space; rates are: 

 

¼ Page (8.55x12.5 cm) - $20 per edition 
½ Page (17.5x12.5 cm) - $30 per edition 

Full Page (17.5x25.25 cm) - $50 per edition 
 

No charge for VAOs & non-profit organisations. 
 

VAOAT reserves the right to refuse or alter ads  
at our discretion; we do not endorse any  

product advertised. 

Closing Date for next  
edition of  

First Response  
- 16th April 2022 

(but please send a.s.a.p.) 

DEADLINE DATES 
 

February - January 16th 
May - April 16th 
August - July 16th 
November edition - October 16th 

Answers to 10 KWIK KWESTIONS 
 

1) Cadel Evans 
2) Liver 
3) France 
4) Coriander 
5) Brett Whiteley 

6) Arsenic poisoning 
7) Coronation Street 
8) Quick Response 
9) Happy Feet 
10) Death 

Answers to REBUS 
 

Potatoes 
Thanks a lot 
Comfortable 

Too big to ignore 

Solution to KWIK KWIZ 
 

Answers to Spot the Difference  
 

1) Line on man’s right shoe is missing 
2) Circle on sneaker missing 
3) Line under dog’s nose missing 
4) Line on bottom of man’s shoe missing 
5) Man’s watch is blank 
6) Dot on shirt is coloured in 
7) Post on sign coloured in 
8) Bandage on leg moved 
9) Group of trees moved 
10) Tail on dog is facing down 
11) Pocket on shorts is longer 
12) Pants are shorter 

Solution to WORD SEARCH 
 

ethyl, hale, halt, hate, haul, haunt, heal, health, 
healthy, heat, heath, heathy, hula, hunt, hyena, 
hyetal, lath, lathe, lathy, than, thane, then, they, 
uhlan, UNHEALTHY, yeah. 

Any medical information provided in First 
Response must be considered general in nature and 
not a substitute for the advice of a medical 
professional. No warranty whatsoever is made that 
the content is accurate or up-to-date, and even if it 
were it may not apply to individual cases. 

Opinions expressed in the newsletter are not  
necessarily those of the editor.   

 

Compiled by Margaret Dennis, 
11 McLennan Street, Scottsdale 7260 

Tel: (03) 6311 4073    
Email: mldennis@iinet.net.au 

Printed & distributed with the assistance of  
Tania Rattray MLC & Ambulance Tasmania 


