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National Volunteer Week (NVW) is Australia’s largest annual celebration of 
volunteering and will be held on 16 – 22 May 2022. 
 
We are pleased to announce the theme for National Volunteer Week 2022 
is Better Together. 
 
Volunteering brings people together; it builds communities and creates a better 
society for everyone. 
 
National Volunteer Week is a chance for all of us to celebrate and recognise 
the vital work of volunteers and to say thank you. 
 
Together, through volunteering, we are changing communities for the better. 
We are, Better Together. 
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ON MY SOAPBOX 
 

Another year is flying by but I must admit to 
enjoying the prospect of cooler weather.  

My last few weeks have been busy with 
Easter raffles for our hospital auxiliary and 
CWA. Local people are always so generous and 
we had good results all round. Most times when 
you go to our local Woolies there is a local 
group running a raffle and often I cannot 
remember which tickets are for which raffle.  

As you can guess from the little picture 
below, I am still knitting and have found a very 
willing recipient of all my beanies, toys and kids’ 
jumpers. My friend Aileen and I take our knitted 
and crocheted treasures to Shekinah House at 
the old Regal Press building in Wellington 
Street, Launceston. This wonderful charity 
provides practical assistance to the homeless, 
including meals, food parcels, toiletries, clothing, 
bedding, information and referrals. They also 
have shower and laundry facilities available. 

As always, I welcome articles for the First 
Response, share your news with other 
volunteers across Tasmania. 

This issue is a bit shorter than usual but still 
full of good news about AT 
personnel and procedures.  

 
Stay safe & bye for now,                                         

    Margaret 

   TANIA RATTRAY MLC 
Independent Member for McIntyre 

Legislative Council 
 

Proudly assisting the production of the  
newsletter for the Volunteer Ambulance 
Officers Association of Tasmania. 

 

Electorate Office: 
16 King St, Scottsdale 
Ph: 6350 5000 
Mob: 0427 523 412 
Fax: 6350 5002 
 

Email: tania.rattray@parliament.tas.gov.au 
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President:       Pam Heiermann  Email: pam.heiermann@vol.ambulance.tas.gov.au 
Vice President:      Jane Green     Email: janeg@anglicare-tas.org.au  

Treasurer:      Margaret Chilcott   Email: margaret.chilcott@vol.ambulance.tas.gov.au 
Secretary/Public Officer: Helen Jenkinson   Email: helen.jenkinson@vol.ambulance.tas.gov.au 
  

Board members: 
 

Joe Bodis      Email: joseph.bodis@vol.ambulance.tas.gov.au 
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Colin Partridge    Email: colin.partridge@vol.ambulance.tas.gov.au 
 

Vanessa Sinclair   Email: vanessa.sinclair@vol.ambulance.tas.gov.au 
 

Jack Van Tatenhove Email: jack.van.tatenhove@vol.ambulance.tas.gov.au 
 

Cheryl Wilson    Email: cheryl.wilson@ths.tas.gov.au 



 FIRST RESPONSE - MAY 2022 - 3  

 

From the President... 
 

From the Presidents Desk 
Welcome to the ‘First Response’ May 2022 edition.  I have no doubt that this edition will be filled 

with great information. 
 
Our Quiet Achievers 

We have some wonderful volunteers in Ambulance Tasmania and each individual story is 
uniquely different and amazing.  I had the pleasure in March of being present when Brian “Knocka” 
Knowles was recognised as both the RSL Emergency Services Worker of the Year Award (North 
West Region) and also the RSL Tasmanian Branch Emergency Services Work of the Year Award. 

 

We are so incredibly lucky to have volunteers of the calibre of Knocka.  He was truly humbled to 
receive the awards and such an incredibly worthy recipient. Well done, Knocka! 
 
National Volunteer Week (18-24 May) 

National Volunteer week provides organisations with a public opportunity to say thank you to their 
volunteers.  We are all aware of how reliant Tasmania’s volunteering spirit across so many sectors 
and communities and it is no more apparent that in the emergency sectors where volunteers form 
the backbone of Ambulance Tasmania, Tasmanian Fire Service and the State Emergency Services.  
The VAOAT will use this week to show our support for Ambulance Tasmania volunteers.  We hope 
that you will follow us on our Facebook page, and for those who are AT volunteers on our Facebook 
group. 
 

Recently, I did a quick check and it appears that the current Ambulance Tasmania volunteers 
have amassed almost 3,000 years of service - an absolutely staggering number.  To each and every 
one who forms part of that number – thank you for all that you do for the Tasmanian communities. 
 
Community Achievement Awards 

Very shortly, nominations open for the Community Achievement Awards and if you know of a 
volunteer or community group worthy of recognition, we would love to assist nominating them in 
these awards. 
 
Farewell to some long serving VAOs 

During the last twelve months, some long serving VAOs have quietly hung up their boots.  We 
would like to take a moment to recognise these wonderful people and their service to Tasmania. 

Thank you - Greg Morris (King Island – 41 years), Roger Garth (Dunalley – 31 years), Narelle 
Ransley (St Helens- 29 years), and Wayne Debnam (Dodges Ferry – 25 years). 
 
Happy Retirement 

The VAOAT would also like to recognise Tony Jasper who recently retired as both a VAO (St 
Helens) and as a VAOAT Board member.  Tony has been a valuable contributor to the Board over 
the last three years and will be missed. We wish Tony and Jan all the best and safe travels as the 
borders reopening allow them to return to the UK to visit their family. 
 
VAOAT & AT Memorandum of Understanding 

Philippa Behrens will provide an update in this edition of the progress on the work being 
undertaken in regards to the Volunteer Training Syllabus. 
 
Save the Date 

The VAOAT will be holding its annual Gathering in Hobart over 4-6 November 2022.  The format 
will be a Symposium and we are hoping the jam-packed program can be released in the next month 
or two once the venues are confirmed.  Watch this space! 
 

As always, we thank Marg Dennis for her work in producing the ‘First Response’.  Happy reading 
everyone. 
 
Kind regards, Pam Heiermann, ASM.  President. 
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VAOAT Board Meeting 26th March 2022 
 

Starting Time 10.10 am, Campbell Town Station 
 

 
Board Members Present 
Jane Green, Margaret Chilcott, Helen Jenkinson, Colin Partridge, Mel Langiano, Wayne Doran,  
Joe Bodis, Jack Van Tatenhove, Vanessa Sinclair, Lorraine Gardiner. 
 
Apologies received 
Cheryl Wilson and Pam Heiermann 
 
The following items for General Business were discussed: 
6.1 Tony Jasper's resignation 
6.2 G22 subcommittee update 
6.3 AGFEST Event Subcommittee update 
6.4 MoU - $10K & Executive meeting with Joe Acker 
6.5 Promotional Video  
6.6 IT, Website, Social Media  
6.7 Future direction 
6.8 Assets 
6.9 Subcommittee update 

 
 
 
 

6.10 AT Policies and Procedures 
6.11 The First Response 
6.12 Update on other Executive meetings held 

• Executive Meetings 
• Coordinator Meeting  
• VAO Retention & Development working group 

 
7. Next Board Meeting Dates: 21 May, 3 July, & 8 October.  
 
8. The Meeting was closed 2.30 pm 

 
 
Minutes submitted by    Minutes signed off by 
                                                                            
Helen Jenkinson      Pam Heiermann 
Secretary        President 
 

Subcommittee Convenors Subcommittee Members 
Website IT Social/Merchandise Mel Colin, Helen, Pam. 
Events / Gathering 22/23 Pam Colin, Mel, Cheryl. 
Training Pam Wayne, Cheryl, Jack, Margaret. 
Historical Wayne Cheryl, Pam, Lorraine. 
VAOAT Engagement /Membership Vanessa Jane, Margaret, Helen. 
Future direction Pam Jane, Margaret Helen. 
Awards/Recognition Pam Cheryl, Joe. 
Governance Helen Wayne, Pam. Jack, Margaret 
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St Helens paramedics team expands 
St Helens now has a 24-hour on-duty 

ambulance coverage with the recruitment of two 
new paramedics at the East Coast Ambulance 
station. 

Minister for Health Jeremy Rockliff said this 
boost comes as part of the state government’s 
$10.7 billion investment into health over the next 
four years. 

“We recognise that demand for emergency 
ambulance responses - including the St Helens 
area - has been steadily increasing over the 
past few years which is why our Government 
committed to $26.8 million to recruit an 
additional 48 paramedics to both urban and 
regional locations across the State in the 2021-
22 Tasmanian Budget,” he said. 

“Two of these have been added to the St 
Helens station, enabling it to upgrade from a 
single branch station to a double branch station 
staffing model in January 2022. This has 
removed the requirement for a paramedic to be 
on-call overnight, increasing staff welfare and 
safety and improving service to the community.” 

The additional two paramedics also provide 
further support to the local St Helens Volunteer 
Ambulance Officer presence. 

Former West Australian Carrie Burns is one 
of the new paramedics now stationed at St 
Helens. 

Carrie said she was thrilled to be part of such 
an important upgrade. “It will provide valuable 
benefit to the community to have rostered 

paramedics on station 24 hours a day and I am 
proud to be working alongside our wonderful 
team of volunteers,” she said. 

Since coming to Government in March 2014, 
the Tasmanian Liberal Government has 
employed an additional 231 full time Ambulance 
Tasmania employees. 
 
The North – Eastern Advertiser, March 16, 2022 

New St Helens paramedic Carrie Burns with 
Volunteer Ambulance Officer Coordinator 

Kathryn Campbell and VAO Kim Felmingham  
at St Helens station. 

*** 
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NW Award Ceremony on 15th March 2022 
 

Congratulations to these worthy recipients 
 

The awards would have been made earlier but all major ceremonies were delayed due to the 
Covid pandemic. 

The Port Sorell unit is proud of these officers who represent more than 31 years of service 
between them and Bob's second clasp to his National medal more than 35 years of service/ 
volunteer in a task at which his life has been at risk in the service to his communities. 

Well Done! and may the Port Sorell community receive many more years of your service. 
 
Jack Van Tatenhove 

 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ambulance Tasmania  
Long Service Medal 

 
Retired VAO Patricia (Trish) Hodgetts 
 

Port Sorell Coordinator, Sue George 

Branch Station Team Leader (BSTL) Derek Davis 
presents Second Clasp to Australia National Medal 

and Ambulance Tasmania Long Service Medal  
to Robert (Bob) Allen  

Movement from Level 2 
VAO to Level 3 

 

Darren Hamilton 
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Ambulance Tasmania senior and executive leaders recently met with the Volunteer Ambulance 
Officer Association of Tasmania (VAOAT). This meeting was to discuss the development of a 
Memorandum of Understanding (MoU) between AT and the VAOAT. This MoU covers how we will 
work together to attract, retain, train, and support Volunteer Ambulance Officers (VAOs).  

Under the MOU, AT is working with VAOAT to:  

• Rationalise VAOs to two clinical levels  

• Develop a structured monthly training curriculum to meet the needs of the two levels  

• Integrate the delivery of the training into our core business and ensure it is consistent and 
sustainable 

• Provide clearer direction, support, and governance for VAO training across at the state.  

Philippa Behrens in undertaking the role of project coordinator and for a fixed term to Chair the 
Volunteer Ambulance Officer Development and Retention Working Group. This group consists of 12 
VAOs from across AT, alongside five staff representing education and the volunteer team leader 
group. The working group has met twice to discuss important agenda items, progressing the 
requirements to meet MoU outcomes.   

So far, the working group has rationalised the VAOs to two levels, begun mapping out a transition 
plan, and contributed towards a defined scope of practice for both levels. As a result of this work, 
finalisation of the scope of practice, clinical practice guidelines updates and curriculum development 
are underway.  

At the working group meetings, clarification was sought regarding the necessity of VAOs to hold a 
Provide Advanced First Aid (PAFA) certificate. PAFA (or equivalent) is a baseline requirement for all 
VAOs. AT will reimburse the cost for all PAFA certificates obtained through a certified Registered 
Training Organisation. The certificates are to be uploaded through THEO and all VAOs are required 
to complete this prior to the final submission date in October 2022. Moving forward a VAO will not be 
able to complete shifts without a current PAFA certificate or equivalent or higher formal qualification.  

The next step in the project is to ask for your feedback through a survey. Soon a survey will be 
sent to your AT email address seeking your input on discussions as a result of the VAO working 
group.  

We welcome your feedback and input throughout this process and ask you to reach out to 
Philippa directly with any questions.  

Philippa’s email address is: philippa.behrens@ambulance.tas.gov.au. 

Working Group to address VAO issues 
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A Tasmanian emergency dispatcher has 
been internationally recognised this week for his 
part in saving the life of a 69-year-old Kings 
Meadows man who accidentally took a 
mechanical saw to his own leg last year. 

Garry Beven - a retired 20-year veteran of 
the The Royal Corps of Australian Electrical and 
Mechanical Engineers - was clearing trees and 
stumps at his Kings Meadows home in 
preparation for some new flower beds when 
disaster struck. 

Mr Beven was bent over using a circular saw 
attachment on his angle grinder to help remove 
stumps when he noticed the electrical cable was 
getting a little too close to the saw blade. 

"I went to get the cord out the way and it [the 
circular saw] kicked in, hit me in the leg and 
didn't release," he said. 

According to Mr Beven, he knew straight 
away that he was in trouble when blood began 
to gush from the deep wound. He staggered 30 
metres to his house and tried to patch the 
wound but it was too deep and he couldn't stem 
the blood flow. 

Luckily, Mr Beven's daughter Kristy Craig 
called triple zero and was patched through to 
dispatcher Lewis Stadler. In a calm voice, Mr 
Stadler walked Ms Craig through the process of 
fashioning a tourniquet. Using a stick, Ms Craig 
tightened the tourniquet just above the gushing 
wound until the blood - which was quickly filling 
up a Coles supermarket shopping bag at Mr 
Beven's feet - stopped flowing. 

All in all, Mr Beven believes he lost about 1.7 
litres of blood. When the ambulance crew 
arrived, Mr Beven was only semi-conscious and 
the crew struggled to administer intravenous 
fluids because his veins "wouldn't stand up". 

Now back on his feet and fully recovered - 
save for a long scar on his right calf - Mr Beven 
knows that if it wasn't for Mr Stadler, things 
could have gone very differently. 

"If it wasn't for his words of encouragement 
and his actions, I wouldn't be here today," he 
said. 

Following the event, Mr Stadler has now 
been named the 2021 Australasian Dispatcher 
of the Year, which is awarded by the 
International Academies of Emergency 
Dispatch. Mr Stadler said he was humbled by 

Tasmanian dispatcher Lewis Stadler recognised  
for lifesaving Kings Meadows call 

the honour but considered it more of a team 
award for the incredible colleagues he works 
with. 

"The paramedic who went out to the job told 
me that, more or less, the tourniquet had 
worked really well and saved the man's life,'' he 
said. 

"It's the unfortunate fact that it's a job where 
you don't get to win every single day. To get a 
win in a situation like that is always great." 

Speaking on Mr Stadler's efforts, Ambulance 
Tasmania chief executive Joe Acker said he 
was "enormously proud". 

"There can be no greater recognition of the 
contribution to the safety of every Tasmanian 
who finds themselves facing the worst day of 
their lives and calling triple zero,'' Mr Acker said. 

Almost a year after the event that almost took 
his life, Mr Beven said he's looking forward to 
one day buying Mr Stadler - who is based in 
Hobart - a beer and thanking him. 
"But what do you say to someone who saved 
your life?" he added. 
 
Joshua Peach 
The Examiner, Feb 18 2022 
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June is Bowel Cancer Awareness Month - Bowel Cancer Australia's signature event to raise 
awareness of Australia's second deadliest cancer and funds for the leading community-funded 
charity dedicated to prevention, early diagnosis, research, quality treatment and the best care for 
everyone affected by bowel cancer. 

Bowel cancer claims the lives of 101 Australians every week (5,255 people a year) - but it's one of 
the most treatable types of cancer if found early. 

While the risk of bowel cancer increases significantly with age, the disease doesn't discriminate, 
affecting men and women, young and old. 

 293 Australians will be diagnosed with bowel cancer this week (15,206 people a year). 
Support Bowel Cancer Awareness Month - register your interest, fundraise and/or order an 

awareness pack. 
 

 

 
 
 
 
Red Apple Day 
  

Red Apple Day (Wednesday, 15 June 2022) is Bowel Cancer Australia's Annual Giving Day, 
when Australians are encouraged to support the vital work of the charity. 

If you've ever thought about raising funds and awareness for bowel cancer, then Red Apple Day 
is the time to do it! 

Host an apple themed virtual brunch, morning or afternoon tea, dinner or evening catch-up. 
Create your Red Apple Day online fundraising page as an individual or a team now. 

 

 
 
 
 
Apple logo and charity colours 

Bowel Cancer Australia's apple logo is symbolic of the charity's bowel cancer message: bowel 
cancer is treatable and beatable if detected early. 

The outline of Bowel Cancer Australia's apple logo appears as an abstract of a human bowel. The 
small hole in the apple is caused by a worm. If detected early and removed, the worm is unable to 
continue affecting the apple or the health of the tree. 

It's the same with people. If bowel cancer is detected early it can be successfully treated, which 
means patients and their families can continue to enjoy a healthy life. 

Both red and green apples are also a nutritious source of dietary fibre. 
 

For more information: www.bowelcanceraustralia.org 
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A CWA husband is a patient, tolerant and 
longsuffering man whose wife is a member of 
CWA. 

He must be willing to get meals for himself at 
any time, with or without notice; and he must 
have a good digestion as he will often have to 
eat the failures.  

He has a broad shoulder for his wife to cry on 
if she doesn't win First Prize for her marmalade 
or whatever. 

If his wife drives, he should have a good 
road-worthy vehicle which is not needed for his 
own use. If not, he is a willing chauffeur on 
many occasions to all sorts of places, often 
carrying mysterious and awkward packages in 
and out of the car, up and down steps, etc. 

He patiently endures the chatter of a car load 
of ladies, which to him seems nearly always to 
be concerned with sponge cakes and other 
similar `weighty' matters which he is trying not to 
think of because of his waistline. 

If there is a CWA building in the vicinity, he is 
expected to carry out various duties such as 

replacing tap-washers, pruning trees and sundry 
repairs and maintenance as required. 

He cheerfully pays the fuel and grocery bills, 
not to mention the telephone account; and 
doesn't mind (well, not much anyway) if 
important business calls have to wait 
sometimes. 

His long years of training as a CWA Husband 
develop in him many good qualities such as 
patience, submission and resignation; especially 
this last, as he resigns many times only to be re-
instated and be at the last quite resigned to it all. 

Nobody hates him, all the ladies love him, in 
fact how could CWA possibly function without 
him?  
 
Allison Carins  
(One who has one.) 
Over 60 years of CWA in North-Eastern 
Tasmania 

What is a CWA husband? 

Too much information 
 

“Hello! Is this Gordon's Pizza?" 
"No sir, it's Google's Pizza." 
"Did I dial the wrong number? 
"No sir, Google bought the pizza store." 
"Oh, alright then. I’d like to place an order please." 
"Okay sir, do you want the usual?" 
"The usual? You know what my usual is?" 
"According to the caller ID, the last 15 times you’ve ordered a 12-slice with double-cheese, 
sausage, and thick crust." 
"Okay, that’s what I want this time too." 
"May I suggest that this time you order an 8-slice with ricotta, arugula, and tomato instead?" 
"No, I hate vegetables." 
"But your cholesterol is not good." 
"How do you know?" 
"Through the subscriber’s guide. We have the results of your blood tests for the last 7 years." 
"You know what, I'm sick of Google, Facebook, Twitter, and everyone else having all my 
information! I'm going to an island without internet, where there’s no cellphone line, and no one to 
spy on me!" 
"I understand sir. But you may want to renew your passport... it expired 5 weeks ago." 
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Farewell... 
 

Sincere condolences to Lucy’s  
family & friends.   

 

"Death leaves a heartache no one  
can heal, love leaves a  

memory no one can steal" 

to Lucy Hudson 
who died at St Marys Community Health 

Centre on 13th February 2022. 
 

Lucy accompanied her late husband George 
when he attended VAOAT Board meetings 

over many years. She made the most of her 
time in Hobart with regular visits to Spotlight 

and she would always join us  
for the post-meeting dinner.  

Wayne recalls the New Norfolk Gathering  
when George & Lucy helped with VAOAT 

merchandise sales. 
R.I.P. Lucy - a real lady. 

Tip for someone setting up  
a street garden 

 

Don’t worry if someone picks a couple of 
flowers, removes a whole plant or a whole 
lettuce.  

Just think: “Well I hope they’re enjoying it.” 
Otherwise your  
enjoyment of the  
garden will  
disappear. 

2021 saw the launch of the new VAOAT website 

There is so much to find, including: 
• News & Noticeboard 
• About Us 
• Training 
• VAOAT Merchandise 
• Meet the Board 
• Contact Us  

Check it out - VAOAT Online - http://www.tasmanianambulancevolunteers.asn.au  

About Us now has: 
• An excellent video “For the Community” 

which is a showcase of Ambulance 
Tasmania’s Volunteer Ambulance Officers 

• Our Volunteers - Our History 
• Detailed history of the VAOAT 

What Is Pteronophobia? 
 

Are you afraid of being tickled by a feather 
(or feathers)? If so, then you are one who 
suffers from Pteronophobia. While 
Gargalaphobia is the fear of being 
tickled in general, pteronophobia is 
specific to being tickled by feathers. 
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Some unauthenticated and unsourced, but amusing, quotes 
 

• “He had delusions of adequacy" Walter Kerr 
• “He has all the virtues I dislike and none of the vices I admire." - Winston Churchill 
• “I have never killed a man, but I have read many obituaries with great pleasure." - Clarence 

Darrow 
• “He has never been known to use a word that might send a reader to the dictionary." - William 

Faulkner (about Ernest Hemingway) 
• “Poor Faulkner. Does he really think big emotions come from big words?” - Ernest Hemingway 

(about William Faulkner) 
• “Thank you for sending me a copy of your book; I’ll waste no time reading it." - Moses Hadas 
• “I didn’t attend the funeral, but I sent a nice letter saying I approved of it." - Mark Twain 
• “He has no enemies, but is intensely disliked by his friends.” - Oscar Wilde 
• “I am enclosing two tickets to the first night of my new play; bring a friend, if you have one.” - 

George Bernard Shaw to Winston Churchill 
• “Cannot possibly attend first night, will attend second... if there is one.” - Winston Churchill, in 

response 
• “He is a self-made man and worships his creator.” - John Bright 
• “I’ve just learned about his illness. Let’s hope it’s nothing trivial.” - Irvin S. Cobb 
• “He is not only dull himself; he is the cause of dullness in others.”- Samuel Johnson 
• “He is simply a shiver looking for a spine to run up.” .- Paul Keating 
• “Why do you sit there looking like an envelope without any address on it?” - Mark Twain 
• “His mother should have thrown him away and kept the stork.” - Mae West 
• “Some cause happiness wherever they go; others, whenever they go.” - Oscar Wilde 
• “He uses statistics as a drunken man uses lamp-posts... for support rather than illumination." - 

Andrew Lang (1844-1912) 
• “He has Van Gogh’s ear for music.” - Billy Wilder 
• “I’ve had a perfectly wonderful evening. But I’m afraid this wasn’t it.” - Groucho Marx 
• The exchange between Winston Churchill & Lady Astor: She said, “If you were my husband I’d 

give you poison.” He said, “If you were my wife, I’d drink it.” 
• “There’s nothing wrong with you that reincarnation won’t cure.” - Jack E. Leonard 
• “They never open their mouths without subtracting from the sum of human knowledge.” - Thomas 

Brackett Reed 
• “He inherited some good instincts from his Quaker forebears, but by diligent hard work, he 

overcame them.” - James Reston (about Richard Nixon) 
 

Australian Crossword Club, Feb 2022 
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As emergency services leaders, we always 
wonder why some people wait for so darned 
long before they call for help or why others 
simply refuse help until it’s far too late. 

We work on our emergency notification 
messaging. We examine our use of social 
media. We conduct customer service surveys. 
We get together for mutual soul-searching brain-
picking sessions trying to find ways to reach our 
populace in a timely manner, i.e., before they 
cross the threshold into life-or-death-and-
probably-death territory. 

What we consistently fail to recognize are the 
ties that bind. During the 1998 Ice Storm in Cote 
Saint-Luc, many people – especially the most 
vulnerable – were left with a stark choice: stay in 
dark, freezing homes and risk death or leave for 
the light and warmth of a community shelter. 
And despite constant round-the-clock door-
knocking patrols by our medics we still couldn’t 
convince everyone who was medically fragile to 
evacuate. Heck, we couldn’t even convince 
them to answer the door. 

Rather late in the timeline, after many middle-
to-low income apartment buildings were 
evacuated, one of our crews thought they saw a 
light in a low-rise building that was supposed to 
be empty. Even the backup generator had failed 
and the sprawling building was freezing cold, 
silent and dark. 

Our crew wandered the hallways quietly, 
listening carefully where they thought they had 
seen a the light through a window. Using a 
stethoscope against an apartment door, they 
heard shuffling footsteps inside. They knocked 
on the door. No answer. They pounded at the 
door. No answer. 

It was so chilled and humid in that building 
our crew was getting cold and they were fully 
geared-up for the elements and then some. 
They requested permission for forcible entry 
stating concern for the occupant. With 
permission granted, they were about to force the 
door when it opened. 

Standing inside was an eighty-something-
year-old man wrapped in multiple layers of 
bathrobes standing in one of the tunnels that led 
from room to room in his apartment. There were 
pizza boxes stacked one atop the other, neatly, 
from floor-to-ceiling, covering every square foot 
of living space except for where he had created 
tunnels that led from the bathroom to the 
bedroom to the kitchen and to one corner of the 

The Positive Paramedic Project – The ties that bind 

dining room where there was a chair and a 
small section of table visible. 

It was surprisingly warm in the apartment. All 
of the windows were covered by pizza box 
towers save for one tiny peep hole overlooking 
the street. And that was where our crew had 
seen the flashlight as the man made his way 
from the kitchen to the bedroom. 

“I always knew this day would come,” he said 
as he gathered up a small plastic bag of clothes. 

“Which day? The Ice Storm?” our medics 
weren’t sure what he was talking about. 

“No. The day when I would have to leave and 
never come back.” 

“What are you talking about? We’ll just take 
you to the shelter and then after the Ice Storm 
you’ll be back here in your apartment.” 

“No. That’s not going to happen. You’ll take 
me to the shelter and then you’ll file your report 
and then the social services people will come 
and visit the apartment and after they’re done 
the fire department will come and inspect and 
after that the geriatric psychiatry people will say 
I need to be moved into a seniors shelter and 
that’s where I will live until I die,” he said in 
matter-of-fact stream-of-consciousness manner. 

Our medics tried to assure him he’d be back 
at home in a few days as they helped him lock 
his apartment and then made their way 
downstairs to the waiting rig. 

He was, of course, correct. 
He died a few weeks later in the antiseptic 

strangeness of an emotionally cold and grey 
hospital room where he was staying while 
awaiting placement in a seniors facility. 

The ties that bind. 
Be well. Practice big medicine. 

 

Hal Newman, May 17 2021 
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Cooking For One 
 

Mustard Pork Cutlet with pineapple slaw  
 
INGREDIENTS 

1 tablespoon Dijon mustard   
1 (220g) pork cutlet  
2 teaspoons extra virgin olive oil  
120g store bought ‘kalesIaw’ 
⅔ cup (150g) thinly sliced fresh pineapple   
6 mint leaves, chopped finely 

 
METHOD 
1) Spread the mustard over both sides of the 

pork. Season well with sea salt flakes and 
freshly ground pepper. 

2) Bring a small non-stick frypan to medium-
high heat, add oil. Cook pork for 8 minutes on 
one side, then turn over and cook for a 
further 5 minutes.  

3) Meanwhile, put about 2 cups of the kaleslaw 
into a bowl with a little of 
the provided dressing 
and seeds. Add the fresh 
pineapple and mint 
leaves; toss gently to 
combine.    

4) Serve pork with the 
kaleslaw mixture.  

   
Not suitable to freeze 
 
Kitchen Tips     
• Toss remaining kaleslaw with dressing for 

use the following day as a sandwich filling or 
salad base. 

• Leftover pineapple can be cut into chunks 
and stored in the refrigerator for an afternoon 
snack, used for an upside-down cake or 
sprinkled with brown sugar and pan fried for 
a dessert served with ice-cream. 

• Kaleslaw is a mixture of shredded kale, 
cabbage, carrot, beetroot and broccoli with a 
seed mix and a yoghurt dressing available 
from supermarkets. 

 
 
 
 
 
 
 

Bake Off  
 

Ready, steady, bake off - 
Get off your marks and mix! 
It's time to get your apron on 
And show off baking tricks. 
 
You're quite the Mary Berry 
With your sponges light as air; 
The things you do with butter-cream 
Make such show-stopping fare. 
 
Your scones have earned you compliments; 
I wish I had your touch. 
But know that if I baked like you 
I'd likely eat too much. 
 
So maybe it’s a good thing 
That I do not have your skill. 
I'll just enjoy your bake sale treats  
As goodie bags I fill!  

 
Judy Jarvie 

Always keep several get well 
cards on the mantel. If 
unexpected guests arrive, 

they'll think you've been sick 
and unable to clean. 
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WORD SEARCH 
 

How many words of 4 letters or more can you 
make from the given letters?  

In making a word, each letter may be used 
once only. Each word must contain the centre 
letter & there must be at least one 9-letter word 
in the list. No plurals or verb forms ending in “s”, 
no words with initial capitals and no words with 
a hyphen or apostrophe are permitted.  

The first word of a 
phrase is permitted (eg 
inkjet in inkjet printer).     

 

Target- 27 words 
 

Solution - The Back Page 

E O I 

S K L 

Y R M 

REBUS 
 

Can you work out the words or phrases  
depicted here? 

 

THESINGINGRAIN 
HE HE HIMSELF 

CHAWHOWHORGE 
IFLAND IFIFC 

 
Answers - The Back Page 

10 KWIK KWESTIONS 
 

1) The Silver Ghost is a famous model of 
which car? 

2) The Snowy Mountains hydro scheme 
officially started in which decade? 

3) By which other name is the African river the 
Limpopo known? 

4) Laurence Llewelyn-Bowen was a judge on 
which reality TV show? 

5) Nanki-Poo and Yum-Yum are characters in 
which comic opera? 

6) A ketogenic diet is rich in fat and low in 
which type of foods? 

7) Who writes the Alex Cross series of 
novels? 

8) Which crypto-currency pioneered 
blockchain technology? 

9) How many moons does Mercury have? 
10) Which Tom Hanks character has an IQ of 

75? 
 

Answers - The Back Page 

Numbers Fill In 
 

Can you fit the numbers into the grid, one 
group is already done to give you a start. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Answers - The Back Page 
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VAOAT Online - http://www.tasmanianambulancevolunteers.asn.au  

TIME DECIDES WHO YOU MEET IN LIFE, YOUR HEART DECIDES WHO YOU WANT IN YOUR 
LIFE, AND YOUR BEHAVIOUR DECIDES WHO STAYS IN YOUR LIFE. -- Ziad K. Abdelnour  

VAOAT Newsletter Policy 
 

All contributors must ensure that material for 
inclusion in the newsletter or on the website has the 
approval of any persons mentioned in the article. 

 

   Marg Dennis ~ Editor, First Response 
 

*** 
ADVERTISING RATES 

 

Commercial advertising is accepted at the editor’s 
discretion and subject to available space; rates are: 

 

¼ Page (8.55x12.5 cm) - $20 per edition 
½ Page (17.5x12.5 cm) - $30 per edition 

Full Page (17.5x25.25 cm) - $50 per edition 
 

No charge for VAOs & non-profit organisations. 
 

VAOAT reserves the right to refuse or alter ads  
at our discretion; we do not endorse any  

product advertised. 

Closing Date for next  
edition of  

First Response  
- 16th July 2022 

(but please send a.s.a.p.) 

DEADLINE DATES 
 

February - January 16th 
May - April 16th 
August - July 16th 
November edition - October 16th 

Answers to 10 KWIK KWESTIONS 
 

1) Rolls-Royce  
2) 1940s (1949)  
3) Crocodile River 
4) House Rules  
5) The Mikado  

6) Carbohydrates 
7) James Patterson  
8) Bitcoin  
9) None  
10) Forrest Gump  

Answers to REBUS 
 

Singing in the rain 
He’s beside himself 
Who’s in charge? 

One if by land, two if by sea 

Solution to WORD SEARCH 
 

irksome, IRKSOMELY, kier, koel, kris, kyloe, 
like, milk, milker, moki, risk, risky, silk, silky, 
skier, skim, skirl, skol, smirk, smoke, smoker, 
smokier, soke, yoke, yokel, yolk, york. 

Any medical information provided in First 
Response must be considered general in nature and 
not a substitute for the advice of a medical 
professional. No warranty whatsoever is made that 
the content is accurate or up-to-date, and even if it 
were it may not apply to individual cases. 

Opinions expressed in the newsletter are not  
necessarily those of the editor.   

 

Compiled by Margaret Dennis, 
11 McLennan Street, Scottsdale 7260 

Tel: (03) 6311 4073    
Email: mldennis@iinet.net.au 

Printed & distributed with the assistance of  
Tania Rattray MLC & Ambulance Tasmania 

Solution to KWIK KWIZ 
 

Numbers Fill In 


