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A Traveller’s Tale
Deb van Velzen (VAOAT Board member & VAO at Huonville) is travelling overseas at the
moment, and has recently been in the Netherlands. She sent these pics, and a note:
I thought some might like to see a glimpse of Ambos in the Netherlands. I love their funky
aqua and hi-viz uniform. A guy collapsed in front of us yesterday but he and the bleeding
came good by the time the Ambos arrived.
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ON MY SOAPBOX
After moaning about the hot weather during
summer I vowed never to complain about the
cold - all I will say now is thank goodness for
electric blankets and feather doonas!
On the subject of weather, I always watch
ABC News Breakfast while enjoying the first cup
of tea for the day. Since our former president
Pat moved to Alice Springs I’ve been interested
in the temperatures there and it’s amazing to
see such a variation - after the heat of summer
the winter nights get so low, lower I suspect than
in his previous home of Bicheno. Anyway Pat,
hope you are enjoying your new life in NT.
How about this for an idea, a few weeks ago I
attended a Fashion Parade put on by our local
branch of Vinnies and featuring local ladies
strutting their stuff in clothes from their Op Shop.
Lovely to see smiling models wearing ordinary
clothing and then enjoy a cracking morning tea
(what they do well here in Scottsdale) with
money raised being used for Vinnies Winter
Appeal.
The VAOAT AGM will be held in conjunction
with a 1-day Gathering at Campbell Town. Put
Saturday 25th November in your diaries now,
it’s your opportunity to meet other VAOs, learn,
and have your say!
The colder weather brings frost and ice to our
roads, so stay safe and watch out
for the clowns who refuse to heed
advice to drive to the conditions.
Bye for now, Margaret

TANIA RATTRAY MLC
Independent Member for Apsley
Legislative Council
Proudly assisting the production of the
newsletter for the Volunteer Ambulance
Officers Association of Tasmania.
Electorate Office:
16 King St, Scottsdale
Ph: 6350 5000
Mob: 0427 523 412
Fax: 6350 5002
Email: tania.rattray@parliament.tas.gov.au
An elderly woman lived on a small farm in
Canada, just yards away from the North Dakota
border. Their land had been the subject of a
minor dispute between the United States and
Canada for years. The woman lived on the farm
with her son and three grandchildren. One day
her son came into her room holding a letter.
"I just got some news, Mom," he said. "The
government has come to an agreement with the
people in North Dakota. They've decided that
our land is really part of the United States. We
have the right to approve or disapprove of the
agreement. What do you think?"
"What do I think?" his mother said. "Sign it!
Call them right now and tell them we accept! I
don't think I could stand another one of these
Canadian winters!"

Top tips for safe winter driving
• Drive at a speed that feels safe and allows plenty of time to stop quickly and safely.
• Be aware the roads are slippery and could be like driving on ice and drive accordingly.
• Leave plenty of space between your vehicle and the vehicle ahead – four seconds at least in poor
conditions.
• Ensure your tyres are in good condition and are correctly inflated.
• Ensure your windscreen is clean and the demister is working as it should.
• Ensure your windscreen and back screen wiper blades are in good condition.
• Do not drive through water across the roadway.
• Drive with headlights on when visibility is poor.
• Concentrate 100 percent on driving 100 percent of the time.
• Pay attention to road warning signs.
Sunday Examiner, May 14 2017
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A note from the bush
As winter hits hard and the weather becomes colder with frosts over several days and very little
rain I wonder what the spring season will bring. For us in the bush the lack of good winter rains
leads to the potential of the soil drying out and the possibility of drought. At Bothwell our overnight
temperatures have been down to minus 8.
I continue to receive magnificent photos from Pat Taylor, of his work environment in the Northern
Territory. Pat works for St John Ambulance as an educator. Even in Alice Springs the overnight
temperatures can get down to minus 3 to 0 degrees. At least Pat still has some relationship with
Tasmania when it comes to overnight temperatures. Very different climate to living in warm Bicheno.
The Gathering for 2017 has been cancelled and the Board will conduct a review on the how, what
and why for future Gatherings at our Annual General Meeting at Campbell Town. I would certainly
encourage your attendance to be involved in the discussions, because after all it’s YOUR Gathering
and YOUR association. During the day we’ll have other experiences & presentations to share with
you. If you can’t attend please send your ideas to a Board member, contact details are in First
Response.
Members of the Board continue to work on various aspects of the business plan and Leith
McHarry is in the process of updating our website. If you have not checked it out, have a look. Got
any good photos of VAOs working – please send them to Leith for possible inclusion on the website.
Jack van Tatenhove continues to assess our finances and develop ideas for future funding of the
VAOAT.
Jack Spinks represented the VAOAT on the AT Volunteer Recruitment Working Group which was
established under the chairmanship of Karen Dare – Acting CVS officer. The current VAO
recruitment process has been examined in detail and changes have been recommended by the
working group to the CE. Input was provided by staff from DHHS human resources, Tasmania Fire
Service officer and AT Managers. The draft document was finalised before Karen went on maternity
leave. We eagerly await release of the document.
Rena Venetsanakos is working in the CVS role for six months. Rena will continue to work through
the recommendations from the Recruitment Working Group and develop other strategies applicable
to VAOs. Rena previously worked in Southern Region as the Operational Support Officer, before
moving onto the Royal Hobart Hospital.
Keep warm, stay safe on the road and see you at Campbell Town.
Wayne Doran
Acting President

The FluTracking Program
FluTracking was launched in the Australian winter of 2006 with 400 "Flutrackers" completing a 10
- 15 second online survey about flu-like symptoms each week. The number of participants has
continued to increase each year, with over 10,000 people answering the survey every year since
2010. In 2016 over 26,000 participants completed the survey each week.
We are looking for people who live in Australia and have easy access to email on a weekly basis.
It doesn't matter if you are vaccinated or not.
It takes only 10 - 15 seconds each week. We ask if you have had fever or cough in the last week.
This will help us find ways to detect both seasonal influenza and hopefully pandemic influenza and
other diseases so we can better protect the community from epidemics. This simple online survey
that takes less than 15 seconds each week during flu season can tell us so much.
For more information go to: http://www.flutracking.net/Info
FluTracking.net is a project of:
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Service Update
Review of AT Clinical and Operational Services – Final Report
The State Government has released the findings of the Government’s review into the Review of
Ambulance Tasmania Clinical and Operational Services. The review commenced as part of Patients
First, and identifies reforms to increase the efficiency on Ambulance Tasmania resources and to
reduce demand on emergency services.
As part of the review, a range of data including 210,000 ambulance responses were analysed,
with the review finding that:
• Over the past seven years, the utilisation of ambulance services has grown 14 times faster than
Tasmania’s population
• Increasingly, the caseload for Ambulance Tasmania involves responding to unexpected primary
health care needs of patients.
• These patients may need urgent care, but they do not require the acute capabilities of an
emergency department.
• In some areas of Tasmania, over 40 per cent of all transported patients are categorised as nonacute.
• Statewide, only two per cent of patients are categorised as acute and time-critical once
assessed by a paramedic.
The report recommends a range of initiatives, including moving to secondary triage – where the
000 call centre can direct non-acute patients to other providers, such as those offering primary care.
The report also recommends better use of Extended Care Paramedics and Intensive Care
Paramedics, patient management plans for frequent users of ambulance services and further
collaboration between Ambulance Tasmania, the Tasmanian Health Service and private emergency
departments.
The review also recommends a range of initiatives that should be explored further, including
management of non-emergency patient transport, the possibility of urgent care centres and the
ongoing refinement of the organisational structure of Ambulance Tasmania to improve coordination,
supervision and professional development for staff.
The recommendations for the review, once implemented, will significantly enhance the ability of
Ambulance Tasmania to deliver care to patients in Tasmania. Together with ongoing efforts to
increase our capacity and other initiatives, I am confident that we can address many of the issues
that we face as an organisation.
A copy of the report can be downloaded from:
http://dhhs.tas.gov.au/about_the_department/our_plans_and_strategies/at_review
Neil Kirby ASM
Chief Executive
6 June 2017

You can keep in touch with Ambulance Tasmania on social media:
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Coordinator Volunteer Strategy - Update
Hello from Rena Venetsanakos - Acting Coordinator Volunteer Strategy
I would like to introduce myself as the Acting Coordinator Volunteer Strategy for the next 6
months. During the next 6 months Ambulance Tasmania will be conducting an internal review and at
the conclusion of that period of time all volunteers will be notified as to the outcome in relation to this
position.
I was previously employed by Ambulance Tasmania for a period of 8 years as the Operational
Support Officer based in Southern Region. Part of my duties during that employment was to manage
volunteers for the Southern Region in conjunction with the Operations Manager.
For the last 2½ years I have been employed as the Clerical Manager for the Emergency
Department based at the Royal Hobart Hospital.
When the opportunity to apply for the A/Coordinator Volunteer Strategy came up I applied for it
and was successfully appointed to this role.
I would like to thank Karen Dare for the assistance she had provided to me in taking on this role
whilst she enjoys some well-earned rest prior to having her second child in the next few weeks.
I am excited to be back at Ambulance Tasmania and working with volunteers again. I am looking
forward to consulting with volunteers, directly and through the Volunteer Ambulance Officer
Association of Tasmania (VAOAT).
If you have any questions or just want to say hello, please feel free to drop me a line. Hopefully I
will be meeting volunteers as I attend stations throughout my time here.
Rena Venetsanakos
Phone:
E-mail:

(03) 6211 8010 nor 0438 039 323 Facsimile:
rena.venetsanakos@ambulance.tas.gov.au

(03) 6230 8573

Ambulance station upgrades
Major upgrades of Launceston’s ambulance station are almost complete, just in time for an
additional 24 hour crew to begin work in September. Construction has been ongoing for the past
seven months with $850,000 allocated to the project.
Ambulance Tasmania chief executive Neil Kirby said the second stage of upgrades included the
repositioning of the kitchen and lounge at the station to give easier access for paramedics
responding to call outs.
"It means a lot for our crew and staff working here at our Launceston station," he said. "This will
provide a great opportunity to provide better for the additional resource coming here, better for the
staff and cements this as a good location for
emergency response for the community."
The first stage of works included the replacement
of the major retaining wall to stabilise the building,
remedial work to the in-ground water, sewer and
stormwater infrastructure that led to the movement in
the building and driveway.
The second stage of works included improved
designs to accommodate 'more staff in the multipurpose rooms, lockers and equipment, and an
upgrade of facilities to meet disability accessible
building guidelines.
Examiner, July 27 2017

AT Chief Executive Neil Kirby with Health Minister Michael Ferguson
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Summary of Minutes
from
VAOAT Board meeting held on 27th May 2017
at AT HQ Hobart
Attending: Dianne Coon, Wayne Doran, Cheryl Wilson, Lesley Green, Jack Spinks, Leith McHarry,
Laura Leworthy, Jack van Tatenhove, Phil Dickinson.
Apologies: Sue George, Deb van Velzen, Dale Brown.
Visitors
Chief Executive Neil Kirby, current Coordinator Volunteer Strategy Karen Dare and newly appointed
CVS Rena Venetsanakos all visited the meeting at various points during the day.
Matters discussed:
• The Board agreed not to hold a Gathering in 2017. We will conduct a review of members – both
online and in person – seeking their views on a range of matters, including when and how to run
Gatherings in future.
• There will still be an opportunity for volunteers to get together at the Annual General meeting,
which will be held at the Grange in Campbell Town on Saturday 25th November. As well
as the business of the Association we will have events and/or speakers which are of interest to
the broader membership.
• We are working on some recommended changes to the Constitution, and creating a Code of
Conduct for Board members.
• VAOAT was successful in applying for a $4,500 Volunteers grant to assist with travel and
conduct of Gatherings and events.
• The VAOAT Board was represented on the Working Group to review the AT recruitment system;
the report has been submitted to the Senior Leadership Team, and VAOAT will be closely
following the progress of implementation of the 38 recommendations.
• We congratulated Rena Venetsanakos on her appointment as Coordinator Volunteer Strategy
for a six month period, and communicated our wish to the Chief Executive that the position be
filled permanently as soon as possible. We thanked Karen Dare for her work in this position and
wished her well on her maternity leave.
• At the request of the Chief Executive, VAOAT will write a submission to the Ambulance
Tasmania Organisational review; key areas of focus will be training, recruitment, reimbursement,
and the confusion about volunteer roles and practice standards between different stations.
• Dianne Coon represents ambulance volunteers nationally at the Australian Emergency
Volunteers Forum and she reported on the AEMVF meeting held in Canberra on 11 May. There
will be an Emergency Volunteer Summit in Sydney on 20 – 22 June 2018. The Aust Institute of
Disaster Resilience (AIDR) has taken over from the Aust Emergency Management College at Mt
Macedon, which closed in May 2015, and is delivering volunteer leadership training distributed
widely throughout the country.
• Cheryl Wilson is on a working group established by the Australian Institute of Disaster
Resilience to develop a strategy to coordinate and integrate spontaneous volunteers.
• Dale Brown has been working with Northern Management to develop an activity called the
Northern Fun Day, to be held in George Town on 22nd July.
• We plan to establish an Ambulance Volunteer Celebration Day, which will be run separately
from the statewide Volunteering Week activities.
The next Board meeting will be held on 12th August 2017 at AT HQ Hobart.
Dianne Coon
VAOAT Secretary
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Volunteer Ambulance Officers Association of Tasmania
AGM 25th November 2017
As you may be aware, there will be no Gathering held this year.
VAOAT still needs to run an AGM, this will be held at The Grange in Campbell Town
starting at 10am sharp on Saturday the 25th November 2017.
The program will consist of a mini one day Gathering with a mixture of interesting sessions
for the day to keep you entertained, learning and thinking.
Lunch and Morning & Afternoon tea will be provided and we will have you leaving by 4pm.
The event will be open to all Ambulance Tasmania Volunteers and registration will be done
via Eventbrite, you will be advised in due course when registrations will open.
Normal VAOAT travel reimbursement will still apply, but VAOAT is encouraging
normal car-pooling arrangements.
We look forward to seeing all Volunteers on the day.
VAOAT Board
AGM 2016 at Strahan

Good
News

First Response
(from November 2015 edition onwards)
- now available online through Dept of Education, go to:
https://stors.tas.gov.au/1486273
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Northern Region Awards and Recognition Ceremony
The recipients, distinguished guests, family and friends at the awards ceremony were welcomed
by Lynden Ferguson who is the Acting Northern Regional Manager for Ambulance Tasmania.
Mr Neil Kirby, Chief Executive of Ambulance Tasmania, outlined the significance of the awards to
be presented today and the years of service given by Volunteer Ambulance Officers and
Paramedics.
NATIONAL MEDAL RECIPIENTS
• Joseph BODIS, Volunteer Ambulance Officer, based at
George Town - awarded a National Medal 1st Clasp for 25
years of diligent service. Joe joined Ambulance Tas in August
1998 as a Volunteer Ambulance Officer in George Town and
has also served as a Volunteer Coordinator for over 6 years.
Joe attended the Volunteer Leadership Program in Mt
Macedon and is now a Volunteer Trainer. Joe has also
volunteered with other agencies being a Volunteer Fire
Fighter for 17 years and a member of the State Emergency
Services and Road Rescue for 23 years.
• Lorraine GARDINER, Volunteer Ambulance Officer, based at
Beaconsfield - awarded a National Medal 1st Clasp for 25
years of diligent service. Before joining Ambulance Tasmania
as a volunteer, Lorraine was an employee of the Beaconsfield
District Hospital as a hospital assistant. During those years
she observed Ambulance Personnel working closely with her
community and hospital staff. Lorraine joined in 1988 when
Ambulance Tasmania Staff put out a call for volunteers. She
has been a volunteer coordinator, and she held this position
for 16 years. Lorraine was one of the founders of the
Volunteer Ambulance Officers Association of Tasmania
(VAOAT) and over the time has held senior positions to assist
its growth and development.
AMBULANCE SERVICE MEDAL RECIPIENTS
Three Ambulance Tasmania members have previously been awarded the Ambulance Service
Medal in 2006 and as it is a distinguished award, in a gesture of respect and appreciation of their
long and continuing professional careers, Ambulance Tasmania has professionally had them framed
and would like to again have them acknowledged.
• Margaret DENNIS, Retired Volunteer Ambulance Officer,
Margaret joined Ambulance Tasmania as a volunteer with the
Rossarden VAO unit in 1989, transferring to the Avoca unit when
Rossarden station closed in 1997. She is a long standing member
of the Volunteer Ambulance Officers Association of Tasmania,
(VAOAT), being Secretary from 1996-2007; Treasurer from 20072010, and a Board member until 2015. She has been the Editor of
the First Response VAOAT newsletter since 1996 and continues
in that role today. She is a Life Member of the VAOAT. She was
awarded a Centenary Medal in 2001 for service to the community
as a volunteer ambulance officer, National Medal in 2006 and then
Ambulance Service Medal in 2006.
• Graeme Jones, Intensive Care Paramedic, based at Launceston.
• Greg Edsall, Clinical Support Manager, based at Launceston.
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AMBULANCE TASMANIA LONG SERVICE & RECOGNITION MEDAL 2nd CLASP RECIPIENT
• Neville PEAKE, Patient Transport Officer, based at Launceston - awarded a Long Service &
Recognition Medal 2nd Clasp for 30 years of diligent service. Neville joined the ambulance
service in 1979 as a Volunteer Ambulance Officer and actively volunteered until 2004. He was
instrumental in the transformation of a local Red Cross ambulance service to the Tasmanian
Ambulance Service in 1997. Neville was a member of the Volunteer Ambulance Officers
Association of Tasmania, holding the position of Treasurer and Committee Member. He joined the
Patient Transport team in Launceston in 2004 and remains a valued member of the group.
• John LEFEVRE, Volunteer Ambulance Officer, based at
St Helens - awarded a Long Service & Recognition Medal
2nd Clasp for 30 years of diligent service. John joined the
ambulance service in 1987 as a Volunteer Ambulance
Officer in St Helens. He has been a committed and
hardworking member of the team for many years. St Helens
can be a busy area and he has certainly served his
community well and assisted many of our permanent branch
station officers (both old and new). John’s commitment to
volunteering is evident in the hours spent on roster recording
over 987 hours over the last two years.
AMBULANCE TASMANIA LONG SERVICE & RECOGNITION MEDAL 1st CLASP RECIPIENT
• Sandi-Lee SQUIRES, Volunteer Ambulance Officer, based
at Avoca - awarded the Long Service & Recognition Medal
1st Clasp for 20 years of diligent service. Sandi-Lee joined
the Avoca Volunteer branch in 1990. Sandi recalls that it all
started with the promise of some CPR training but it ended
up with her becoming a Volunteer Ambulance Officer. In
2001 Sandi-Lee was nominated for the Local Hero Awards
via the Northern Midlands Council and she was recognised
for her contribution to volunteering in Tasmania. Sandi-Lee
states that volunteering with Ambulance Tasmania has given
her the support and courage to undertake a degree in
nursing and she has just recently been successful in a
graduate position working at the LGH.
AMBULANCE TASMANIA LONG SERVICE & RECOGNITION MEDAL RECIPIENT
• Jennifer WATSON, Patient Transport Officer, based at Launceston - awarded a Long Service
& Recognition Medal for 10 years of diligent service. Jenny joined Ambulance Tasmania as a
Volunteer Ambulance Officer in 2003 working at Campbell Town. She found it to be very
rewarding and went on to be volunteer coordinator. Jenny recalls that she was so keen that she
would volunteer every hour she could spare while still working as a full time wool classer. In 2003
with a push from a couple of BSOs Jenny applied for a casual position in Patient Transport, her
application was successful and within three months was also
successful in full time employment.
• Claus WILKENS, Volunteer Ambulance Officer, based at
Flinders Island - awarded a Long Service & Recognition
Medal for 10 years of diligent service. Claus commenced
with Ambulance Tasmania In June 2003. Since that time he
has completed all the training to reach level 3. Claus is a
valued member of the Flinders Island Volunteer Group and
regularly attends training. Claus’s commitment to
volunteering is evident in the hours spent on roster.

FIRST RESPONSE - AUGUST 2017 - 9

RETIREMENT RECOGNITION
• Shirley SQUIRES, Volunteer Ambulance Officer, based at
Avoca - awarded further recognition in her retirement for 42
years of diligent service. Shirley commenced as a Volunteer
Ambulance Officer in Rossarden in 1975 and after the
closure of the Rossarden mine the volunteer service was
relocated to Avoca, Shirley became an extremely active
member and has served in many of the volunteer roles
including Unit Coordinator; recruitment and training. Shirley
has volunteered immeasurable hours attending many cases
that have assisted her community in and around the Avoca
area. What you have given to Ambulance Tasmania and
your community could never be repaid.

Paramedics who received awards:
• Karen PENDREY, Intensive Care Paramedic, based at Launceston - awarded the National
Medal for 15 years of diligent service.
• Nigel WEEKS, Paramedic, based at Launceston - awarded his Authority to Practice as a
paramedic.
• Daryl PENDREY, Intensive Care Flight Paramedic, based at Launceston - awarded a Long
Service & Recognition Medal 2nd Clasp for 30 years of diligent service.
• Rebecca DUDMAN, Paramedic, based at Launceston - awarded a Long Service &
Recognition Medal for 10 years of diligent service.
Peter Morgan – Manager Aero-medical and Medical Retrieval recognised Paramedics from the
Aero-Medical and Medical Retrieval division:
• Nicholas CHAPMAN, Intensive Care Flight Paramedic, based at Launceston - awarded a
National Medal 1st Clasp for 25 years of diligent service.
• James SIMS, Intensive Care Flight Paramedic, based at Launceston - awarded a Long
Service & Recognition Medal for 10 years of diligent service.
Thanks to AT Northern Region for information and photographs

North West Region Awards and Recognition Ceremony
Margaret Bricknell: National Medal
Margaret is a volunteer at the Sheffield Branch and
commenced her volunteer service to the community on 31st
July 2000 with the State Emergency Services where she is
still a member.
Margaret commenced volunteering with Ambulance
Tasmania as a volunteer at the new Sheffield station in June
2006 and is one of the two remaining original volunteers at
Sheffield.
Congratulations Margaret on today’s presentation of the
National Medal.
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Sally Brooks: Ambulance Tasmania Long Service and
Recognition Medal
Sally is the second of our two original volunteers left at
Sheffield and joined Ambulance Tasmania in June 2006.
Sally is receiving the Ambulance Tasmania Long Service
and Recognition medal for her 10 years of diligent service.
Congratulations on your award today Sally.

Frances Deed: Ambulance Tasmania Long Service and
Recognition Medal
Frances is one of our volunteers from Wynyard and
commenced as a volunteer in August 2006.
Today we recognise Frances for ten years of diligent service
by awarding her with the Ambulance Tasmania Long Service
and Recognition Medal. Congratulations Frances.

Jacobus Van Tatenhove: Ambulance Tasmania Long
Service and Recognition Medal
Jack, as he is more commonly known, is one of our
volunteers from the Port Sorell Community Emergency
Response Team. Jack commenced as a volunteer in
November 2006.
Jack has held the positions of volunteer trainer and the
group co-ordinator during his ten years of service. Today we
recognise those ten years of diligent service by awarding him
the Ambulance Tasmania Long Service and Recognition
Medal. Congratulations Jack.
5 Year Pins: Today we are acknowledging three volunteers from the Sheffield branch who have all
reached the milestone of five years of voluntary service to the community:
• Cameron Elmer: Thank you and congratulations Cameron
• Phil Dickinson: Thank you and congratulations Phil
• Clive McWhir: Thank you and congratulations Clive.

Cameron Elmer
Clive McWhir
Phil Dickinson
Thanks to AT North West Region for information and photographs
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Save 000 for Saving Lives
Tasmanians are calling 000 asking for ambulances for common colds, to collect and deliver
medication and even to treat pets, Ambulance Tasmania has revealed.
With demand on Ambulance Tasmania resources increasing, AT chief executive Neil Kirby said it
was imperative the public understood that ambulances should only be called for genuine emergency
medical treatment.
"An ambulance and its crew can only attend one 000 call at a time, and if it is busy dealing with a
case that does not require emergency treatment or transport, it is simply not available to intervene in
a life and death situation."
The State Government today released the findings of a review into Ambulance Tasmania Clinical
and Operational Services containing recommendations to increase efficiency of ambulance services
and reduce demand.
Mr Kirby said almost one in five people who have an ambulance dispatched to them do not
require transport to hospital.
"While some of these people are assessed or treated by paramedics at the scene, the fact is
many people do not need an ambulance at all."
“In some areas of Tasmania, more than 40 per cent of all transported patients are classified as
non-acute, and only two per cent across Tasmania are categorised as acute and time-critical.”
Mr Kirby said during the past 12 months Ambulance Tasmania had received 000 calls for
conditions that could only be described as minor at best.
"For example, a person in Scottsdale called 000 wanting an ambulance because they had a
blocked nose and a headache due to a cold.
"A person in Mowbray called 000 due to a cut finger they described as bleeding uncontrollably.
When paramedics arrived the only treatment required was for a Band-Aid to be applied.
We even had a person call 000 because their dog was sick, and they wanted an ambulance to
come and assess it.
These sort of calls potentially cost lives. Even if we are able to convince the caller that they do not
require an ambulance and they should seek other medical services, it still means that a 000
dispatcher is not available to deal with a more urgent matter."
In other examples:
• A person on Bruny Island called 000 because they had forgotten to buy their medication and
wanted ambulance paramedics to visit a pharmacy then deliver it via the ferry.
• A person in Huonville called 000 for an ambulance because they were suffering a toothache.
• A person in Westerway called 000 because they had an itchy eye.
• A man in North Hobart called 000 concerned he had broken his ankle after a fall. Paramedics
arrived to discover the man was able to walk on the ankle and had been doing so since the fall
occurred two days earlier, and that the only evidence of injury was a small bruise.
• A patient in Hobart visited their GP and was advised to go to hospital for further review. They
then drove back home and called 000 so that an ambulance could take them.
• A person in Burnie called 000 because they stubbed their toe and wanted an ambulance to
take them to hospital so they could get an x-ray.
• A person called 000 because they thought they needed an ambulance for a rash they'd had a
few weeks.
Mr Kirby said 000 needed to be saved for saving lives.
"Triple-zero is not a medical advice line. It is not a taxi to hospital, nor is it a substitute for a GP. It
is for when people need emergency medical intervention. Paramedics are there to save lives. They
(Continued on page 13)
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Is your URGENCY an EMERGENCY?
Ambulance Tasmania's Triple Zero (000) call takers answer a wide range of calls for help from
shortness of breath to broken fingers ... coughs and colds to major trauma. Just 10 per cent of the
calls are for patients with life-threatening conditions. A further 36 per cent are for low acuity
conditions.
Just as every patient who presents to an Emergency Department is not admitted to hospital, not
every patient who calls Triple Zero (000) needs a stretcher, an ambulance and two paramedics.
If your call isn't a life-threatening emergency, instead of calling Triple Zero (000) have you
considered:
• calling Healthdirect Australia, which is staffed by registered nurses, or
• visiting your GP or local pharmacy or
• going to the After Hours Doctor?

We are not discouraging anyone from calling us. We will always send an ambulance as quickly as
we can if you need urgent care, but you can help us manage the workload by exploring other options
for low acuity conditions.
http://www.dhhs.tas.gov.au/ambulance/community_information/right_call,_right_care

(Continued from page 12)

are not there to treat colds, rashes or other minor medical ailments.
We don't want anyone to hesitate calling 000 if they are experiencing a medical emergency - and
we can respond more effectively if we aren't busy dealing with people who are not in need of
emergency medical care," he said.
The review is available at: http://dhhs.tas.gov.au/about_the_department/
our_plans_and_strategies/at_review
6 June 2017 Neil Kirby, Chief Executive, Ambulance Tasmania
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From the Archives
A History of the North Eastern Ambulance Service
The North Eastern Ambulance Service is run
by the management of the North Eastern
Soldier’s Memorial Hospital at Scottsdale and
was previously funded by money raised through
appeals run over the local radio station, 7SD
every two years or so. The money was invested
and the capital and interest was used to run the
service. This made the service free to the North
East of Tasmania.
The service was funded this way until the late
1980s when the government of the day decided
to make ambulance services free to ALL
Tasmanians. That made it unfair to ask
residents of the North East to have an
ambulance appeal
No-one is sure when the ambulance service
here actually started, we know that there was an
ambulance here in the early 1930s. There was
only one driver then and he was on call 365
days a year. For the hospital he milked cows for
milk and cream, fed chickens for eggs, made
butter, grew vegies, performed the handyman
and maintenance duties, cleaned coke stoves in
the kitchen, had laundry duties, mowed the
lawns with a hand mower, and rode a bicycle up
the town to purchase items.
This continued until the 1940s when a
second person was employed to share these
duties, in the l950s a third person was added to
the staff He was mainly carpenter/handyman
and general maintenance except when he was
"on call", then he was required to milk the cows
at the weekend and do other related duties for
the hospital.
In the late 1960s a four berth Ford
ambulance was purchased. The old ambulance,
a Holden panel van, was taken to Derby and
was manned by volunteers from surrounding
areas.
The ambulance was sent out on calls with
only the driver except on a few occasions when
it was known prior to departure that the call
involved a serious motor vehicle accident. If a
doctor or nurse was available in this instance
they were dispatched with the driver. lt was not
a requirement to have any first aid training and
so the driver relied mostly on common sense
and occasionally help from bystanders. The only
equipment carried in the ambulances were
oxyviva, wooden splints and a first aid kit.
In the early 1970s some more equipment
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was purchased such as a Thomas leg splint, air
splints, resuscitation bags, extra bandages and
other small items. About 1978 the hospital’s
Matron put it to the local hospital board meeting
that the ambulance should not depart the
hospital without an enrolled or registered nurse
on board, which has been the case to this day.
At Derby, it was decided at the same time that
the volunteer ambulance service there would
have two volunteers on board before departure,
and the local community health sisters in this
area would back them up by driving to the
incident and assisting, if they were available.
In the late 1970s it became a requirement for
all ambulance drivers, and volunteers from
Derby, to have a St John’s First Aid Certificate.
This was the only training they received.
In about 1984 the ambulance at the hospital
was replaced with a new vehicle and the old
ambulance was sent to Derby to replace that
ageing vehicle. The Derby vehicle was returned
to the hospital. The ambulance drivers at the
hospital made a request to the hospital board to
keep the old Derby ambulance as an extra
vehicle to cover the area when using the main
vehicle for transfers to the LGH. The drivers said
they would man the ambulance as volunteers
for one year’s trial to reduce running costs. After
the year had passed and the service reviewed, it
was found to be a very valuable backup to have
a second vehicle. The service continued and the
drivers were then paid to drive again.
About 1992 the Derby Volunteer Ambulance
Service were having difficulties with rostering,
the driver numbers were declining, so they
requested the hospital manager to take their
vehicle back to the hospital to give them three
months break. After the break there was a
meeting with the Derby people and it was found
that there were only two or three drivers
available, so it was decided that it would be
impossible to continue with this small number of
drivers, so the vehicle remained at the hospital.
From then on the hospital was required to be
able to supply three drivers when needed.
In October 1996, a new Toyota 4 wheel drive
was purchased, fully equipped as a front line
emergency vehicle including the Heart Start
3000 Defibrillator. This vehicle will be used for
bush and motor vehicle accidents and cardiac
emergencies.

In April 1997 a VW full time 4 wheel drive
ambulance was purchased and is used for
medical emergencies and transfers. This vehicle
was recently equipped with a Heart Start 3000
Defibrillator, which the nursing staff purchased
through fundraising projects and again relying
on the generosity of the people of the North
East for donations.

The money to purchase the latest two
ambulances has almost depleted all the money
that was left in the ambulance account, our
hospital manager has laid this situation with the
district manager for this area, to pursue with the
appropriate bodies, with a view to receiving
adequate funding for the service.

Our third vehicle is a 12 year old Ford F100
ambulance, which was our main vehicle until
October 1996.

Bob (Robert) Jessup
Ambulance Officer, North East Ambulance
Service
First Response, Vol 2 No2, November 1997

Bill Hall with new ambulance (LHS), Digger Shipp with old ambulance (RHS)
Photograph taken in 1950s & courtesy of Jenny Knight???

The North East Soldiers Memorial Hospital - Scottsdale
The need for a hospital in Scottsdale was realised back in the last century when "The Examiner"
on 6 August 1889 published a letter calling for a hospital to be built there. Because of its isolation
and general lack of medical facilities a high mortality rate existed among the locals who fell ill or had
serious accidents.
However, when Dr Ockley settled in Scottsdale residents were assured of receiving prompt
medical attention.
Typhoid fever was reported in the area from time to time and patients suffering from the disease
would be transported to the Launceston hospital in a special, yellow-painted railway carriage nicknamed the "Yellow Peril". This was an unlit car fitted out with two beds and very little else.
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From the Archives
The North East Soldiers Memorial Hospital - Scottsdale - cont’d
When a serious outbreak of typhoid occurred in Scottsdale in 1918 residents called a public
meeting to seek support for a public hospital. Within a very short period of time donations to build a
local hospital had reached 1000 pounds. When the Premier, Sir Walter Lee, visited Scottsdale a
deputation met with him and requested a grant of 3000 pounds. The Premier inspected the site and
the money was granted. Messrs. Batten and Illingworth then put forward the successful tender of
6615 pounds.
In 1920, to raise the outstanding amount, a Queen Carnival was held. This ran for two months
and eventually, due to the generosity of Scottsdale residents, the required funds were raised. It
should be noted that local lass, Gracie Campbell, won the quest for 'Queen of Queens', and a
picture of her, dressed in regalia, can be seen hanging today in the Daycare Centre at NESM
Hospital.
The Governor General of Australia, Lord Forster, laid the foundation stone and dedicated the
hospital to the fallen of World War 1. The Governor of Tasmania Sir W. Allardyce, officially opened
the hospital in 1921. The hospital served the Scottsdale region well until 1972 when the present
hospital replaced it. The new NESM hospital was opened by the Minister of Health, Dr A.J. Foster
whose family had owned the land the hospital was built on.
Peter Foster
THE ARCHIVE, February 1997
First Response
Vol 9 No 1 - August 2004

Official opening of North Eastern Soldiers Memorial
Hospital in 1921. Photo from Scotts New Country

NESM Hospital in 2002 (approx) - the
rose garden near the Hospital car park
is planted with roses in memory of
Auxiliary members.
Photo taken by Phil Dennis
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Congratulations to Mary Knowles OAM

VAOAT congratulates long term member and
former President Mary Knowles on her award of
the Order of Australia in the recent Queens
Birthday Honours list. A member since 1997,
Mary served as Vice President 2000 to 2001, &
then took on the Presidency from 2001 to 2006.
Mary’s main aim during her Presidency was
to listen to VAOs’ concerns, to promote the
achievements that came from the ‘More Than a
Band Aid’ research project, lift the public profile
of VAOs, increase substantially the funds spent
on VAOs, and continue to speak with politicians
regarding volunteer issues.
Key achievements of her Presidency include:

• Raising funds of $35,000 for the purchase
of four Mega Code Kelly training manikins
used for CPR and AED training
procedures. The major financial
contributors were VAO units with
some funds from government sources and
private enterprise.

• Pushed to increase the number of VAO
educators. Originally Ambulance Tasmania
had just one dedicated VAO educator,
which proved insufficient to cover the state
requirements on training. Mary led a
VAOAT delegation to state politicians and
gained another two VAO educators.

• Organised VAOs to work in the Rural Health
tent at Agfest with general practitioners;
nurses and medical students to promote the
role of VAOs. These events also included
Opportunities to participate in ‘emergency
scenarios’, involving police and other
emergency services.
Mary has been a volunteer with the Avoca
group from 1989 until 2017.

Mary also volunteers her time in various
other ways, including:
• Councillor, Northern Midlands Council since
2009.
• Local Government of Tasmania
Representative, Family Violence Consultative
Group, current.
• Member, Avoca, Royal George and
Rossarden Local District Committee, current;
Chair, 2007-2009.
• Secretary, Greater Esk Tourism Association
since 2009; President 2006-2008.
• Board Member, Heritage Highway
Association since 2009.
• Secretary/Treasurer, Rossarden Progress
Association since 2009.
• Board Member, Heart FM since 2010.
• Volunteer, Avoca Museum and Information
Centre, current.
• Tasmanian Women in Agriculture: Regional
Group Leader, South Esk Regional Group
since 2009; Executive Member 2007-2010.
• President, Distance Education Parent
Association 1996-2001.
• Inductee, Tasmanian Honour Roll for Women
in 2010.
They say that if you want a job doing ask a
busy person and Mary is testament to that.
VAOAT Board

Photograph from The Examiner, June 12 2017
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Farewell to Peter Morgan
Peter has made the decision to retire after
notching up approximately 45 years of service to
Ambulance Tasmania, the Ambulance Service
in Victoria and DHHS.
Peter’s first role with the Ambulance Service
was actually as a volunteer with the then
Ambulance Board of Southern Tasmania from
1972-1974. He joined the salaried staff in
January 1974 and was employed as a relief
Officer at Branch Stations at Huonville, New
Norfolk and Zeehan. When the Tasman Bridge
collapsed in 1974 he spent time as the skipper
of the launch chartered by the ambulance
service to ferry patients across the river.
Peter came in at a time where there was no
such thing as advanced life support in
Tasmania. He understood that if he wanted to
be at the highest level at that time he needed to
move interstate to develop his skills further. He
made the decision to move his entire family to
Victoria to allow him to be eligible to apply to
become a MICA paramedic.
Peter gained a position at Goulburn Valley
Ambulance Service and worked at their stations
at Shepparton, Numurkah, Cobram, Healesville,
Kyabram, Seymour and Euroa. He then
completed an Ambulance Officer Grade 3
qualification and was appointed a Branch Officer
at Euroa.
In November 1976 Peter transferred to the
Victorian Civil Ambulance Service in Melbourne
where he gained a Station Officer Grade 2
qualification and performed the task of In
Service Training Officer at the Melbourne
Branch. Peter completed the Mobile Intensive
Care Ambulance Course in 1977 and was
appointed as a MICA Officer operating from the
Western General Hospital.
In May 1979 Peter returned to the
Ambulance Board of Southern Tasmania and
completed a Station Officer Grade 3
qualification shortly afterwards. He completed
one of the first Tasmanian Advanced Life
Support Courses followed by a Patient
Extrication Course in 1981.
Peter has worked in many roles over his
career with Ambulance Tasmania including:
• 1980 - Acting Station Officer, Hobart
• 1983 – Duty Officer
• 1993 – Project Officer for implementation of
State Communications Centre
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• Acting Manager of State Communications
Centre
• Acting Manager Statewide Operations
• Acting Manager Northern Operations
• Supervisor (Tactical Operations)
• Acting Manager – North West Region
• Acting Manager – State Training Unit
• Duty Manager
• Operations Manager – Southern Region
• Acting Regional Manager – Southern Region
• Manager – Aeromedical & Medical Retrieval
Peter spent a period of time away from
ambulance as the Acting Manger of District
Health for the Southern Region which no doubt
broadened his knowledge of the wider health
system, particularly in rural areas.
Peter has also served to a high level on the
Australian Institute of Emergency Services and
has been elected a Fellow of that Institute.
Peter was awarded the National Medal in
1987 and has 2 clasps.
In June 2005 he was awarded the prestigious
Ambulance Service Medal by the Governor
General for distinguished service to the sector.
The Ambulance Service Medal represented the
community’s recognition of everything that he
has done and achieved to date in his ambulance
career.
Peter was also awarded the Ambulance
Service Long Service and Recognition Medal in
2017 and has 3 clasps.
Peter was part of the response team at the
Mount St Canice Convent explosion in
September 1974 where eight people died. Peter
was 21 at the time and had been working as an
ambo for only six months. This was one of
Australia’s first true Urban Search and Rescue

disasters which was resolved with pieces of
timber, pieces of rope and canvas stretchers,
pulling the injured from the rubble, a far cry from
today’s sophisticated equipment and high level
of specialised training.
Peter was responsible for strategic
management of the very successful response to
events at Port Arthur in April 1996 where 35
people lost their lives and 23 were wounded. At
the time the Southern Superintendent was in
Melbourne and Peter was the duty Supervisor
for the South, so he took charge of the
ambulance response to the incident from the
then Communications Centre.
Peter also took a significant interest in staff
welfare. If you were struggling in your personal
or work life, he stepped in and would always
support processes and plans to ensure staff
were able be supported in a time of absence
from work.
A regular informal newsletter was sent out to
staff called “The week that was” where Peter
would update staff on what was happening in
the region with sometimes an insight into Peter’s
personal life – where he mentioned he had a
great week off work visiting his kids and
grandkids in Victoria. This was appreciated by
staff as way of keeping staff information to some
degree of the week’s comings and goings.
Peter was also Tasmanian Chair of the then
Institute of Ambulance Officers now known as

Scary Old School Surgical Tools
Mouth Gag (1880s-1910s)

Paramedics Australasia and a strong advocate
for the profession we all work for now.
Peter established a great rapport with the
volunteers even taking family trips to Bruny
Island to meet with the volunteers when they
needed him with no regard for remuneration.
Peter has a keen historic interest in
ambulance memorabilia and a desire to
preserve Ambulance Tasmania’s history. He
has an interest in establishing an ambulance
museum similar to the Queensland one and
hopefully that will be something he can turn his
mind to going forward.
Speaking about helicopters Peter organised
many a flight for staff at Ambulance Tasmania
which was really appreciated.
Aeromedical has always been a fascination
with Peter and indeed is aviation in general. In
his last role with Ambulance Tasmania Peter
established the retrieval nurses and grew the
infrastructure. He developed the Business Unit
into a true clinical led service rather than a
logistical exercise. He has managed to turn the
service into being one of the best in the country.
Congratulations on your retirement Peter. On
behalf of Ambulance Tasmania and our
community, thank you for your long and
dedicated service.
Thanks for information,
from Paul Templar’s speech

Lost in Translation

This wooden, screw-shaped mouth gag
would be inserted into an anaesthetised
patient’s mouth to keep the airway open.

Vital signs - http://www.surgicaltechnologists.net/
blog/20-scary-old-school-surgical-tools/
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Awards & Recognition
Eligibility Criteria
Those awarded the National Medal
will have served a continuous period of
15 years long and diligent service or
an aggregate of 15 years. A clasp is
awarded for each 10 years of further
long and diligent service.

Eligibility Criteria
The applicant must be an employee
or Volunteer Ambulance Officer of
Ambulance Tasmania having served
10 years continuously (or aggregate
service with Ambulance Tasmania)
for the medal and of good conduct
and efficiency. A clasp is awarded for
each additional 10 years of service.

5 Year Service Pin
Eligibility Criteria
The recipient must have completed 5 years salaried or
volunteer service with Ambulance Tasmania. The service
may be continuous or can be an aggregate of 5 years.

TRY THIS
Has your mobile phone taken an
accidental dunk?
Putting it in a ziplock bag of raw rice for a
day or two may help to draw out the excess
moisture.
I am a great believer in
luck, and I find the harder
I work the more I have of it.
- Thomas Jefferson
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Focus on quad bike safety
Agriculture has the highest fatality rate of any
industry, with tractors, quad bikes and aircraft
accidents accounting for most farm worker
deaths.
This week – July 17-21 – is National Farm
Safety Week, with the theme “creating a
resilient, safe and healthy ag community”
touching on all aspects of Tasmania’s
agricultural industry.
One of the main focuses for the week is quad
bikes as they are a major cause of death and
serious injury in rural workplaces, Safe Work
Australia chief executive Michelle Baxter said.
“Agriculture is also one of the most
dangerous industries to work in. [Between 2011
and now] 115 people have lost their lives on
quad bikes in Australia, and almost two-thirds of
those have occurred on farms,” Ms Baxter said.
“Of the nine quad bike fatalities that have
occurred this year already, over half (51
percent) involved rollovers, and 14 per cent
were children aged 16 and under.
“One of the most effective ways to prevent
quad bike injuries and deaths is to critically
assess if a quad bike is the right vehicle for the
job,” she said.
The Tasmanian government set up a Quad
Bike Safety Taskforce and invited public
submissions earlier this year.
A Justice department spokesperson said 22
submissions were received and being
considered by the taskforce.
“The government intends to release a
statewide Quad Bike Safety Plan later this year,”
the spokesperson said. Safe Work Australia tips
for operating quad bikes and tractors:

• All tractors should be fitted with rollover
protection, Safe tractor access platforms
can prevent serious injury or death from
tractor run-over, Rollovers are a major risk.
• Don’t ride or drive across steep slopes
• Don’t overload the bike or tractor or use it
for things it is not meant to do
• Always wear a helmet when riding a quad
bike.
Other potential hazards in agriculture include
heavy lifting, remote locations, chemicals,
animals, extreme weather conditions and
biosecurity.
While vehicles account for most agricultural
workplace deaths in Australia, other common
causes of worker fatalities include being struck
by an animal, falling from a horse and accidental
shooting, according to Safe Work Australia.
Johanna Baker-Dowdell
Picture: Jason Hollister
Examiner, July 20 2017

Quad bike fatalities in Australia between 2011 & 2016
•
•
•
•
•
•
•

There were 106 quad bike fatalities
Almost 8% (8 fatalities) were children aged 11 years of age or under
Almost one third (34 fatalities) were adults aged over 60 years
Almost half were workers
More than half (55 fatalities) were the result of a rollover
More than two thirds (69 fatalities) occurred on a farm or property
At least 45 were due to unstable or uneven terrain, for example an incline, ditch, embankment,
sand mud.

Source: Safe Work Australia
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AUSTRALIAN INSTITUTE OF EMERGENCY SERVICES
(Tasmanian Division)
Regional winners of the Tasmanian Broadcasters Radio Networks Emergency Service
Volunteer Worker of the Year Awards, and PJ Parssey Award nominees were:
Daniel Kremmer - Tasmania Fire Service - Queenstown - 7XS winner
Robert Atkin - Tasmania Fire Service - Wesley Vale - 7AD/SeaFM winner
Hamish Wellard - State Emergency Service - Campbell Town - LAFM/Chilli winner
Lucas Bryan - Tasmania Fire Service - Burnie/Ridgley - 7BU/SeaFM winner
Southern Region Search and Rescue Team - State Emergency Service - Hobart - 7HOFM winner
The overall state winner and winner of the PJ Parssey Memorial Award was Southern Region
Search and Rescue Team, the award being presented by patron Betty Parssey.
Winner of the Tasmanian RSL Emergency Service Worker of the Year Award was Andrew
Taylor AFSM, ESM. Andrew has been involved with the Emergency Services in the George Town
area since 1983.
Ron Jones F.A.I.E.S., President AIES, Tasmanian Division
National Emergency Response, Autumn 2017

PJ Parssey Award nominees, L-R: Don Espie,
Gail Anderson, Mark Ford (SES SAR Team),
Lucas Bryan, Ron Jones,
Hamish Wellard, Robert Atkin, Daniel Kremmer.

L-R: Andrew Taylor, David Webb
(RSL Vice President South),
Ron Jones.

PJ Parssey Award winners, L-R: Don Espie, Andrew Lea (Tasmanian
SES Director), Mark Ford, Gail Anderson and Ron Jones.
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PJ Parssey Memorial Award Winning Nomination
SOUTHERN SES SEARCH AND RESCUE TEAM
I have been actively involved in Search and
Rescue in Tasmania since 1980 and have
watched with interest the changes in the
volunteer scene. For many years Tasmania
Police Search and Rescue would call on the
Tasmanian bushwalking community to man the
search teams during land searches. During the
late 1980s and early 1990s this resource slowly
dried up as the bushwalkers became older, or
were less inclined or too busy to volunteer their
time for possibly days on end. Police were
having trouble attracting the hard young
outdoors people to participate in searches and
training. During this time the State Emergency
Service would provide the ’orange overall'
assistance which, whilst well intentioned, did not
have the skill set required to actively participate
on the ground in the search.
To try to address this problem in 1998 the
Southern SES initiated a Search Assistance
Team whose function would be to provide for
police a ready and willing team of skilled, fit and
equipped people to assist in Search and Rescue
situations. This team is comprised entirely of
volunteers. There first volunteer leader was
Mark Nelson who is now the Southern SES
Regional Manager.
Initially there was little funding for the group
and they used their own equipment and raised a
little money from chook raffles and the like.
Regular training was held two days every month
and call-outs were on top of this. The group
soon attracted a group of high caliber
individuals, many with impressive outdoor
credentials from adventures across the globe.
They were always a reliable, fit, motivated and
available resource which would make my job so
much easier at any search.
The now SES Southern Search And Rescue
Team has survived and matured until today and
it has a full complement of 26 members. They
are in the position to put potential skilled and
willing members on a standby list due to having
no vacancies. Through a succession of good
and capable volunteer group managers they
have been able to arrange sustainable funding
to a position where they are able to supply their
members with most of the persona! equipment
they require on a major search.
Over the 18 years that the group has been in
existence I estimate they have assisted on over
100 search operations and Police SAR

exercises. The number of volunteers from the
traditional walking clubs has continued to fall
and the Search and Rescue Team has truly
filled that gap. In addition they have contributed
about 400 days of group training. It is estimated
that over the team's existence, upwards of 910,000 person days have been committed to
team activities.
The SAR Team have been involved in
numerous searches throughout the years. One
notable search was on Mount Anne whereby the
team was dropped by helicopter into mid-winter
blizzard conditions and they had to walk over
the plateau under trying and dangerous
conditions to locate a couple of missing walkers.
Both walkers were kept warm and safe
overnight and successfully walked out the next
day.
The team have also successfully located
missing individuals or parties in locations such
as the South Coast Track, Mount Anne (again),
Mount Wellington, Collinsvale, Mount Nelson,
and the Central Plateau, just to name a few.
Search and Rescue in Tasmania is truly a
community partnership. Organised by Tasmania
Police any search is only as good as the people
on the ground and it is with the unfailing help of
the State Emergency Service Search and
Rescue Team that Tasmania has a SAR system
that is the envy of many places.
The Tasmanian Broadcasters Volunteer
Emergency Services Award is a suitable way
that the Tasmanian community can express its
thanks to this group of people who contribute to
making Tasmania safer for all of us who venture
outside.
Sergeant Paul Steane
Hobart Search & Rescue Services
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Insurance, The White Woman’s Burden *
I started counting down the sleeps to my
holiday at 56. This is by no means a record; that
distinction goes to the 2014 bushwalking trip to
the Kimberley, when the countdown clock
started at 113.
With about 30 sleeps to go I started exploring
travel insurance. Apart from a few days in
Melbourne, the majority of the trip will be in
north Queensland, with highlights being
snorkelling on the reef and a week’s kayaking
around Hinchinbrook Island with an organised
tour. For the last 15 or so years I have chosen
to get travel insurance even on Australian
holidays, as it is cheap - $60 to $80 - and
potentially covers a serious amount of
unexpected expenses. I am under no illusion,
though, that it would cover the two major
problems I have experienced on Australian
holidays: stranded in Kununurra in 1990 when
the Deluxe Bus Company collapsed with my
$400 travel pass unable to be honoured; and
stuck in Cairns in 2001 when Ansett collapsed,
taking $1800 of my tickets with it (there was
more than one bad thing which happened in the
week beginning 10th September 2001).
‘Insolvency of a tour company’ (or multiple
weasel words to that effect) is always excluded
in these policies.
This time the kayak tour operator advised:
We strongly recommend that you take out
travel insurance to cover you against sickness,
accident, cancellation, loss of baggage and the
unlikely event that you require emergency
evacuation by air due to illness or accident.
Given that I would be spending more than a
week on the Great Barrier Reef or its islands the
possibility of a very expensive helicopter rescue
loomed, so I scoured the travel insurance
policies to ensure I was covered. I wasn’t. Every
domestic travel insurance policy specifically
excluded all medical and evacuation expenses,
and the insurance comparison websites
basically could not understand my question, and
referred me to American websites who would
only cover me if Tasmania was the 51st state of
the Union. I emailed the kayak tour company
asking for recommendations, and she replied
brightly ‘Oh, we just put that in for overseas
visitors; Australians are already covered for
medical and ambulance.’
No, they are not. I checked with those who
would know in Ambulance Tasmania, and they
confirmed that we have no reciprocal
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arrangements with Queensland. If I used an
ambulance in Queensland I could expect a large
bill to come my way.
I made a considered decision two decades
ago not to have private health insurance.....if by
‘considered’ I mean that at the time I could not
afford the annual premium, and the local
medical services, albeit patchy and unreliable,
bulk billed. I reconsidered every few years, and
a health event in 2012/13 made me actually do
the numbers: 8 – 10 GP visits, 10
physiotherapist treatments, consultations with
two different specialists, a CT scan, MRI, a short
procedure in an operating theatre with a
specialist and an anaesthetist, and an overnight
stay in a private hospital. I jumped the public
waiting queue by telling the referring doctor that
I would be prepared to pay as a private patient,
so that meant I had to pay for each consultation
and the $2,000 overnight hospital stay in cash.
But I got almost all of the medical fees back on
Medicare, so the whole event cost me just
$2,500. Calculating the 18 years that I had not
paid $1000 - $1500 annually in health insurance
fees against the reimbursements and rebates I
would have received, I ended up $12,000 to
$15,000 in the black. Of course, I put all of that
cash in a special account to cover health
expenses in the future. Yeah, right; I have had
three good holidays with that money, and this
upcoming trip has been more than funded by
the fees I have not paid since then.
Given that I had satisfied myself that private
health insurance, per se, was not a cost
effective option for me, I was not keen to go
over to the dark side merely to ensure that I was
covered for ambulance while in Queensland.
After lots of frustrating internet searching it
would appear that only one company covers
these circumstances, and I took out Emergency
Only Ambulance Cover with Bupa for $39.10. It
covers:
unlimited emergency ambulance trips
including air services and on-the-spot treatment
Australia wide when provided by an organisation
recognised by us.
It then lists all of the state ambulance
providers, although, worryingly, the one on this
side of Bass Strait is described as the
‘Tasmanian Ambulance Service’, which tells me
that they don’t update their PDS very often. So,
that should cover me for unexpected medical
eventualities, and domestic travel insurance

should handle the rest, for a combined cost of
$120. At about 2% of the cost of the holiday, I
reckon this is reasonable.
But the whole episode highlighted how little is
understood about ambulance charges around
the country. Had I not had the insights of 22
years as an ambo, flying out dozens of
interstate and overseas visitors from my remote
town, I might have accepted the reassurances
of my Queensland tour operator on face value,
only to be met with a $5,000 bill from the
Queensland Ambulance Service after a wrestle
with a crocodile. And many private health
insurance providers seemed happy to take my
money to offer ambulance cover for me as a
Tasmanian resident, without noting that I would
not be charged for ambulance service within the
state. A nice little earner for them.
There are three notes of caution worth
making. Firstly, if you are a Tasmanian without
private health insurance - which specifically
covers ambulance - and you are travelling on
the mainland, consider getting ambulance
cover. There does not seem to be any
competition with Bupa, but they at least do offer
a viable product. Secondly, if you have private

health insurance which says it covers
ambulance but you do not intend travelling
outside Tasmania in that year, ask for a quote
which excludes ambulance. My experience says
the deduction should be about $40 for a single.
Thirdly, if you are on an income below the
Medicare levy surcharge ($90,000 single /
$180,000 couple), and especially if you live in a
remote part of Tasmania where bulk billing is
more common and the option of choosing
between hospitals and medical professionals is
limited, consider whether buying private health
insurance is a cost effective option for you.
As I write it is still 23 sleeps until my holiday.
Now that the insurance issue is covered I can
start looking up crocodile wrestling techniques
on YouTube.
By Dianne Coon
* If you don’t understand the reference in the
title then you have clearly not wasted enough of
your youth giggling at the Goons on the radio.

RACT Community Fund
RACT is committed to providing assistance to
grassroots community organisations, often
operated by volunteers, to help them deliver
local projects that help improve the lives of their
community.
Twice annually, RACT offers grants of up to
$2,000 to not-for-profit groups through the
RACT Community Fund.
Successful applicants from the most recent
round of the RACT Community Fund have been
chosen. We saw some really strong communitybuilding projects for Tasmania in each of the
applications that came through. We are very
pleased to announce the following groups that
were successful in receiving funding:
• Goodwood Community Centre.
• Derwent Valley Community House lnc.
• Exeter Show Society Inc.

• St Helens Playgroup.
• Ulverstone Rowing Club Inc.
• Ulverstone Surf Life Saving Club Inc.
• Howrah Bowls Club.
• Cressy Scout Group.
Details of the projects these groups will be
undertaking can be found at ract.com.au/
funding-in-action
If you missed out on funding for this round,
we encourage you to apply in the next round of
applications in October.
Dates and application details can be found
on our website at ract.com.au/community-fund
Journeys, June/July 2017

• Impression Bay Community Development
Association.
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Scholarships for Volunteers
The Australian Institute for Disaster Resilience (AIDR) is administering a new $1 million Australian
Government scholarship fund to boost education development opportunities for emergency
management volunteers. The scholarships are available to Australian citizens or permanent
residents. Volunteers in an emergency management agency can undertake studies in accredited
units or courses in emergency and disaster management vocational training/education, and higher
education.
Important dates
It is anticipated that there will be four rounds for scholarship applications between 1 June 2017
and the 15 October 2018 (see table).
The funding amount available for each round will be included in the application information, and it
is expected that the pool of funds will be less for later rounds
Advice will be given as to changes in scholarship funding (eligibility criteria and funding priorities)
on or before the opening date of each round.
Application Round

Applications open

Applications close

Outcome advised

Round One

1 June 2017

14 July 2017

25 August 2017

Round Two

4 September 2017

16 October 2017

27 November 2017

Round Three

2 April 2018

14 May 2018

25 June 2018

Round Four

3 September 2018

15 October 2018

26 November 2018

For more information on the application process visit the Australian Institute for Disaster
Resilience website: https://www.aidr.org.au/education/scholarships-for-volunteers/

The Tasmanian Community Achievement Awards
are designed to encourage, acknowledge and reward
the valuable contributions individuals, communities
and businesses are making throughout Tasmania.
Sponsorship opportunities are currently
available for the 2017 program, please click here to
view the proposal.
Please contact the Awards office on 03 6234
9677 for further information
Important Dates
Launch:
Nominations Close:
Judging:
Awards Presentation:

8 June 2017
23 August 2017
5 October 2017
1 December 2017

Closing
soon!

https://awardsaustralia.com/community-achievementawards/tas/
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The Tasmanian Young Achiever Awards
aims to acknowledge, encourage and most
importantly promote the positive
achievements of all young people up to
and including 29 years of age as of 31st
December each year.
Sponsorship opportunities are now
open for the 2017/2018 program, please
click here to view the proposal.
Please contact the Awards office on 03
6234 9677 for further information.
Nominations will open in September
2017.
https://awardsaustralia.com/youngachiever-awards/tas/

This (grandparenting) Life
After a happy, but very hectic weekend, we
were busy wiping the sticky little handprints from
every surface, vacuuming up sand from trips to
the beach and resetting the dials on everything
from the dishwasher to the music system and
washing machine following a visit from our twoyear-old grandson and tempestuous five-yearold granddaughter.
Then the phone rang and our daughter said
the words we had been dreading for years:
“Teddy is missing. Is he still with you?" Anyone
who has lived with a child who is deprived of a
beloved toy or blanket will know what happened
next.
Nanna and Grandpa swung into action and
the search began. We looked under every
couch, cushion, bedcover and piece of furniture
and in every cupboard and crevice, all the while
delivering a live commentary down the phone
line to an increasingly worried mother on the
other end.
I headed outside to the three acres of
possible hiding places. It seemed that we had
played, picnicked or gardened across every
single inch of the property, as we searched and
searched for the elusive bear in birdbaths, the
vegetable patch, the worm farm and under every
possible bush and plant.
Suddenly, Grandpa had a brilliant thought.
"The caravan! I’ll bet he’s in the caravan." Much
earlier that morning, we had all squashed into
our tiny van for a morning tea party. I held my
breath as he toiled up the steep steps to the

garage and disappeared inside. A shout and a
wave signalled what we had hoped. Teddy was
safe and sound.
With that first part of the problem solved, we
just needed to convince his sad little owner that
he would be well looked after until we could get
him into the post office the following day.
Thank goodness that this Nanna is tech
savvy. A photo and reassuring text from Teddy
did the trick and there were not too many tears
at bedtime.
The following day Teddy became a minor
celebrity at our little country post office as the
kindly woman behind the counter made sure
that he was very firmly and safely packed into
his travel bag.
Others waiting in line then joined in with their
own nostalgic stories of little ones sitting for
hours under the washing line waiting for the
bear or blanket to dry when it simply had to be
washed, or the painful parting of ways when
school days began.
Next day, as Teddy’s adventures spread via
Facebook, thanks again to Nanna, he made his
way safely home.
I swear that he is smiling in the photo that
captured his joyful reunion with his little owner.
Pamela Chambers
This Life, The Weekend Australian Review,
December 26-27, 2015

Here’s a bright idea...
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Socks
Cynthia is nine years old. She was rescued
from her home after floodwaters reached the
second floor. Her mom and dad and sister and
their two cats all made it out safely.
However, right at this moment, in the middle
of an overcrowded Red Cross shelter, among
hundreds of other evacuees, the only thing that
matters to Cynthia is that her bed socks were
left in the top drawer of the dresser in her
bedroom.
Cynthia has Obsessive Compulsive Disorder
[OCD]. Every single night she takes a shower
just before bed, then brushes her hair, brushes
her teeth, puts on her PJs, then stops at the top
drawer of the dresser in her bedroom and
selects a pair of bed socks for the night.
She only wears those bed socks in bed. If
she needs to get up to go to the bathroom in the
middle of the night, Cynthia will pause in order
to remove her bed socks before stepping down
out of bed.
According to the rules set forth in Cynthia's
OCD ritual, those socks cannot touch the floor
and will be switched for another wear-anywherepair in the morning.
Cynthia's bed socks are not here in the
shelter. They are back there, somewhere, in the
house in the middle of the floodwaters. Knowing
that there is no way to retrieve her bed socks
comes the realization she will have to confront
her OCD ritual without any assurance of a
positive outcome.
Cynthia begins to scream. Not a silent-openmouth cry of frustration but a hair-standing-upon-the-back-of-your-neck full-body scream that
rises in pitch until everyone in the shelter is
painfully aware of the anguish of one little girl
whose bed socks are missing, presumed
drowned.
She will not be consoled. For more than an
hour Cynthia screams and cries before
exhaustion finally overcomes the little girl and
she falls asleep.
Just a thought for all of you tasked with
organizing shelters from the storm[s]. A child
battling OCD rituals will likely have difficulty with
disruptions to her routine. Even transitional
times from one routine to another can be
extremely challenging. The complete disruption
of routine can be devastating.
"I have been plagued by OCD stuff since late
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childhood and often felt that if I didn't do a
certain pattern repetition that I would die or be
responsible for the deaths of others.
Progressively I came to doubt it by holding back
and finding nothing bad happened.
But still, as an adult, I have to hold back from
straightening things or putting them right side up
just because some nutso part of me says that if I
don't then deaths will occur. It's so laughably
nuts, but those who don't have this can't imagine
how that grip in one's guts really dominates
reason.
"With OCD one can train oneself to not side
with this stuff, not be bullied by it." - Donna
Williams interviewing Stuart Baker-Brown in the
wonderful Irked Magazine [issue #5] available
online.
Nearly 60 million [26 percent] Americans
aged 18 and older suffer from a diagnosable
mental disorder. Mental disorders are the
leading cause of disability in the United States
and Canada. Many people suffer from more
than one mental disorder.
Anxiety disorders include panic disorder,
post-traumatic stress disorder, generalized
anxiety disorder, phobias, and obsessivecompulsive disorder. Panic disorder usually
develops in early adulthood. One-third of people
with panic disorder develop agoraphobia - an
acute fear of being in any place or situation
where escape might be difficult. Obsessivecompulsive disorder often begins during
childhood.
For Cynthia, losing her socks is more
frightening than a monster in the closet.
Knowing that can make all the difference in her
world when a disaster turns it all upside down.
Be Well. Practice big medicine.
Hal Newman
May 4 2008
This article is taken from a Canadian website
(http://bigmedicine.ca) and are the views of the
author and not endorsed by VAOAT or AT.

For help ring:
https://www.lifeline.org.au
Tel: 13 11 14 (24 hrs a day)
https://www.beyondblue.org.au/
Tel: 1300 22 4636 (24 hrs a day/7 days a week)

VAOAT Board 2016/17
Any concerns? - we’re here to help, but before approaching the Association please try
to resolve problems first, via the correct chain of command in your region.
President: Wayne Doran
Ph: 6230 8584 (W)
Email: wayne.doran@ambulance.tas.gov.au
Vice President: Jack Spinks
Email: jax58@bigpond.com

Fax: 6230 8573 (W)

Mobile: 0438 595 697

Ph: 0428 117 512

Treasurer:
Jack Van Tatenhove Ph: 6428 6462 / 0467 546 865
Email: tatenhovejack@hotmail.com OR treasurer@tasmanianambulancevolunteers.asn.au
OR membership@tasmanianambulancevolunteers.asn.au
Ph: 6471 7017
Secretary:
Dianne Coon
Email: info@tasmanianambulancevolunteers.asn.au OR diannecoon@hotmail.com
Board members:
Dale Brown
Ph: 0455 991 888
Email: dale.brown@ambulance.tas.gov.au

Laura Leworthy Ph: 0409 158 308
Email: flaura@hotmail.com

Phil Dickinson Ph: 0488 242 651
Email: phil.dickinson@me.com

Leith McHarry
Ph: 0448 768 836
Email: mcharryle@hotmail.com

Susan George Ph: 0438 632 649
Email: sgeorge@pyrethrum.com.au

Deb van Velzen Ph: 0427 554 264
Email: debvanv66@gmail.com

Lesley Green
Ph: 0404 466 019
Email: satin.peewee@gmail.com

Cheryl Wilson Ph: 6265 3703 M:0439 365 335
Email: cheryl.wilson@ths.tas.gov.au OR
wilscher71@gmail.com
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I'm A Crypto-cruciverbalist

Gluten and egg-free Chicken
Parmigiana
INGREDIENTS
½ cup olive oil
3 garlic cloves, crushed
1kg vine-ripened tomatoes, chopped
¾ cup fresh basil leaves, chopped
6 slices (250g) gluten-free bread, torn
½ cup gluten-free plain flour
½ cup reduced-fat plain yoghurt
4 (500g) chicken schnitzels (uncrumbed)
100g mozzarella cheese, grated
METHOD
1) Heat 2 tablespoons oil in a non-stick frying
pan over medium-high heat. Add two-thirds
garlic. Cook for 30 seconds or until fragrant.
Increase heat to high. Add tomato. Season
with salt and pepper. Cook, stirring
occasionally, for 5 minutes or until tomatoes
have just collapsed. Stir in ½ cup basil.
2) Meanwhile, process bread and 2 tablespoons
flour until fine crumbs form. Add remaining
basil. Process until finely chopped. Transfer
mixture to a large plate. Place remaining flour
on a plate. Season with salt and pepper.
Whisk yoghurt, remaining garlic and 2
tablespoons cold water together in a shallow
bowl.
3) Coat 1 schnitzel lightly in flour, shaking off
excess. Dip in yoghurt mixture, shaking off
excess. Coat in bread mixture. Place on a
plate. Repeat with remaining schnitzels, flour,
yoghurt mixture and bread mixture.
4) Heat remaining oil in a large non-stick frying
pan over medium heat. Cook chicken, in
batches, for 2 to 3 minutes each side or until
golden and just cooked through, adding more
oil if needed. Transfer to a plate lined with
paper towel.
5) Preheat grill on medium-high heat. Arrange
chicken, in a single layer, on a large baking
tray. Spoon over tomato mixture. Sprinkle
with cheese. Grill for 3 to 4 minutes or until
cheese is golden.
Serves 4

I'm a cryptocruciverbalist,
do you wonder what that means?
Am I someone who's afraid of verbs or allergic
to soy beans?
Do I specialise in vaults or tombs, maybe crucify
my mates?
Do I steal from graves or make a list of the
things I really hate?
Now the answer to these questions is a
resounding no, no, no!
For a cryptocruciverbalist is a person on the go;
He will have his head bent low all day and a biro
in his hand,
Filling in small squares with obscure words
that few others understand.
He's a crossword buff (the cryptic type)
who prefers strange words to drinking;
Ten across, two down, it's all the same,
he's adept at lateral thinking;
There's a clever use of anagrams
and some hidden words and puns,
Abbreviations, double meanings also add to all
the fun.
Unexpected answers are the norm,
what you see may not be clear;
If at first you have no luck at all, don't give up
the end is near;
Anyone can solve a cryptic clue.
Believe me this is what you'll find:
Don't need brains or brawn or handsome looks,
all it takes is a twisted mind!
Margaret Davis

I was in a couple’s home trying to fix their
Internet connection. The husband called out to
his wife in the other room for the computer
password. “Start with a capital S, then 123,” she
shouted back.
We tried S123 several times, but it didn’t
work. So we called the wife in. As she input the
password, she muttered, “I really don’t know
what’s so difficult about typing Start123.”
Words of Wisdom
"Even a fish will keep out of trouble if it keeps
its mouth shut."
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Maths Crossword
When finished, the numbers in the shaded
squares will provide a significant date.
ACROSS
1.
3.
6.
8.
9.
10.
13.
15.
16.
21.
22.
23.
24.
26.
29.
31.
33.
34.
35.

Square root of 121
23,456 +17,165
112 x 0.25
Second pair of digits = double the first pair
8000 -174
2000 more than the product of 17. Down
x 18. Down
One third of 1998
Ascending consecutive digits
2,624,220 ÷ 2
Mystery date
10 million -1,116,712
First two digits = Square of the third digit
Product of 2. Down and 6. Down
30,125 + 41,433 +18,876
Ascending consecutive even numbers
2. Down + 6. Down, then square the result
7x8
94,454 - 6277
Square of 5

DOWN
1.
2.
3.
4.
5.
6.

2nd pair of digits = 1st pair of digits + 5
Cube root of 4096
1712 ÷ 0.25
121 x 5
87 x 2
Average of: 2 + 8 +16 + 32 + 52

7.
11.
12.
14.
15.
17.
18.
19.
20.
25.
26.
27.
28.
30.
32.

Last four digits = First two digits squared
12. Down + 1,294,647
761,103 + 656,110
70,000 - 8711
300 % of 3561
189 x 2
639 + 3
200 % of 79
7. Down - 619,271
12,725 x 0.2
400 % of 247
Each digit is 50 % of its preceding digit
24. Across + 65
33. Across -10
7x6
Solution - The Back Page

WORD SEARCH

10 KWIK KWESTIONS

How many words of 4 letters or more can you
make from the given letters?

1) Who sang the title song for the movie
Goldfinger?
2) What is the official language of Austria?
3) How many engines does a Boeing 737 have?
4) What would you add to the clay mixture to
produce bone china?
5) How many balls apart from the cue ball are
used in snooker?
6) What is the birthstone for May?
7) Name Africa’s largest lake.
8) A standard dinner fork has how many tlnes?
9) In which direction do horses run around a
racetrack in New South Wales?
10)Name the second largest planet of our solar
system.

In making a word, each letter may be used
once only. Each word must contain the centre
letter & there must be at least one 9-letter word
in the list. No plurals or verb forms ending in “s”,
no words with initial capitals and no words with
a hyphen or apostrophe
are permitted.
The first word of a
phrase is permitted (eg
inkjet in inkjet printer).
Target - 23 words
Solution - The Back Page

H

B

O

M

T

I

S

G

B

Answers - The Back Page
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VAOAT Online - http://www.tasmanianambulancevolunteers.asn.au
EVERYONE WANTS TO RIDE WITH YOU IN THE LIMO; BUT WHAT YOU NEED IS SOMEONE
WHO WILL TAKE THE BUS WITH YOU WHEN THE LIMO BREAKS DOWN.

Answers to 10 KWIK KWESTIONS
1)
2)
3)
4)
5)
6)

Shirley Bassey
German
Two
Powdered bone
21
Emerald

Solution to KWIK KROSS

7) Lake Victoria
8) Four
9) Clockwise
10)Saturn

Solution to WORD SEARCH
bight, bigot, BOMBSIGHT, both, bots, ghost,
gist, goth, hist, hobbit, hoist, host, might, mist,
moist, most, moth, omit, shot, sight, smith, this,
tomb.

VAOAT Newsletter Policy
All contributors must ensure that material for
inclusion in the newsletter or on the website has the
approval of any persons mentioned in the article.

The significant date is 27/1/1756
- birth date of Wolfgang Amadeus Mozart

Marg Dennis ~ Editor, First Response
***
ADVERTISING RATES
Commercial advertising is accepted at the editor’s
discretion and subject to available space; rates are:

What You Do Today
Don't spend today regretting yesterday.
Don't spend today worrying about tomorrow.
It leaves little time to live today.

¼ Page (8.55x12.5 cm) - $20 per edition
½ Page (17.5x12.5 cm) - $30 per edition
Full Page (17.5x25.25 cm) - $50 per edition
No charge for VAOs & non-profit organisations.
VAOAT reserves the right to refuse or alter ads
at our discretion; we do not endorse any
product advertised.
Closing Date for next
edition of
First Response
- 16th October 2017
(but please send a.s.a.p.)

DEADLINE DATES
February - January 16th
May - April 16th
August - July 16th
November edition - October 16th
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Any medical information provided in First
Response must be considered general in nature and
not a substitute for the advice of a medical
professional. No warranty whatsoever is made that
the content is accurate or up-to-date, and even if it
were it may not apply to individual cases.

Opinions expressed in the newsletter are not
necessarily those of the editor.
Compiled by Margaret Dennis,
11 McLennan Street, Scottsdale 7260
Tel: (03) 6311 4073
Email: mldennis@iinet.net.au
Printed & distributed with the assistance of
Tania Rattray MLC & Ambulance Tasmania

