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From the Archives - More Launceston history
New ambulance for city ~ ‘Complete with lights and splints’
SEPTEMBER 10, 1921
A splendid new motor ambulance has been provided for the ailing in Launceston.
Recently inspected by the Mayor, Ald. A. W. Monds, and the committee appointed by the city
council to deal with the question of provision of ambulances, the new ambulance was pronounced
very satisfactory.
I see from the pages of The Examiner that the new motor ambulance has been converted from a
horse-drawn vehicle by Mr F. Paine, carriage builder. It is to be utilised for infectious cases while
there will also be one available for cases of sickness and accident.
“The vehicle is equipped in a most up-to-date fashion with the latest and best appliances,
including two portable stretchers, and three drawers containing up-to-date requisites, first aid outfit,
splints etc.
The body of the ambulance is of cedar panelling and English ash, and is painted in carmine with
white panels and a red cross.
The two headlights are electric, but acetylene lamps are installed at the sides and in the inside of
the ambulance.”

The Examiner, September 10, 1992
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ON MY SOAPBOX
I’m starting this on the Australia Day
weekend; sitting here melting and just looking
forward to Autumn. When we left England on
Valentine’s Day in 1973, it was snowing and we
were dressed accordingly, then arrived in a hot
Australian summer two days later - still rugged
up to the eyeballs. Looking back I can’t imagine
how I survived 12 years in Melbourne!
I hope you all had a happy (quiet) Christmas
and that the new year has started well - I slept
through New Year’s Eve, as usual.
The 2017-18 VAOAT Board has a good mix
of old & new, we wish them well. Farewell and
thank you to Dianne Coon who stood down after
nearly 22 years on the Board. Dianne continues
to be a wonderful supporter to the VAOAT and
will still be involved behind the scenes.
In his President’s message, Leith is very
optimistic about positive changes for VAOs over
the coming year. New volunteers may find it
hard to believe how it was prior to the formation
of the VAOAT in 1996. Over the 20+ years since
then there have been big improvements with
vehicles & equipment; training has improved but
clearly could be a lot better; and as for uniforms
(the constant gripe) - imagine yourself in a white
Yakka overall, looking like a cross
between a mechanic and a blimp!
I leave you with that thought.
Bye for now, Margaret

TANIA RATTRAY MLC
Independent Member for McIntyre
Legislative Council
Proudly assisting the production of the
newsletter for the Volunteer Ambulance
Officers Association of Tasmania.
Electorate Office:
16 King St, Scottsdale
Ph: 6350 5000
Mob: 0427 523 412
Fax: 6350 5002
Email: tania.rattray@parliament.tas.gov.au

Thank You
The VAOAT Board gives a BIG THANK
YOU to former members Dianne Coon,
Lesley Green, Deb van Velzen & Laura
Leworthy. These four ladies worked so hard
during their time on the Board, bringing with
them enthusiasm to do their best on behalf of
all Tassie VAOs.
Thank you all and enjoy whatever you plan
to do next.
VAOAT Board

Coordinator Volunteer Strategy - Update
Farewell from Rena Venetsanakos - former A/Coordinator Volunteer Strategy
I recently concluded my time as the Coordinator, Volunteer Strategy with Ambulance Tasmania
and returned back to my substantive role as Clerical Manager in the ED at the RHH. The process is
underway to fill the position for 12 months and hopefully that person will commence within the next
month or so.
I have thoroughly loved my time back with Ambulance Tasmania and particularly in this role
working with volunteers.
I would like to send a massive Thank You to each and every one of you who volunteer your time
for your communities and Tasmania generally. Your professionalism, dedication and enthusiasm to
the role as an AT VAO demonstrate what amazing people you are.
I am excited about the future of volunteering within AT and over the next 6-12 months. I am
hoping all the work I've been working on over the last 6 months (and that of Karen who was in the
position for 12 months prior to me) will come to fruition and you will all be pleased with the results. I
will definitely be keeping an eye out on the developments.
Rena Venetsanakos
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From the President’s desk...
With the festive season coming to an end, and the working life starts to slow down, I just wonder
where the last 3 months have gone, and as the new President of VAOAT I say welcome to 2018. As
you will all know, we didn’t have a gathering as such, however we did hold a mini gathering / AGM
on the 25th November 2017 held at the Grange in Campbell Town. It was great to see some new and
old faces.
We farewelled Rena (again) who had to return back to her real job with the THS. I still see Rena
around the Royal Hobart Hospital and Rena is missing Ambulance Tasmania and all Volunteers a
lot. I had the privilege to travel with Rena to Burnie for the North West Regional Awards Ceremony
and it wasn’t a dull moment, with lots of laughs and wrong turns taken, I wonder how the hell we
even made it to Burnie and back in one piece. In Rena’s goodbye email to the VAO Coordinators
she said,
” I am so very excited about the future of volunteering within AT and the changes which will
occur within the next 6-12 months. I made a bet with someone the other day and said to
him “If things haven’t changed significantly for the better this time in 12 months (so from the
13th December 2017 to 13th December 2018) I will give you $1,000.00. That’s how positive I
am about the exciting changes coming”. So, here’s hoping I don’t have to come up with the
$1,000.00 this time next year.”
Phil, Jack Van Tatenhove and I had a meeting with Luci-Ann Ottaway (Manager, People &
Culture) on the 20th December 2017 and we had a good talk about Volunteers and I can tell you all,
that LA is very compassionate about Volunteers and is looking forward to the change to come for
Volunteers. There will be a change for the best for Volunteers and I can see that 2018 will be a great
year, it won’t happen overnight but give it time and we will see the change. Phil and I are also having
meetings with Neil Kirby (CE of AT) and LA and this will be a monthly occurrence.
I would also like to let you know, that I have received an invitation to represent all VAOs on the
Volunteer Training Program. This is a 6-month project and must be completed by the end of June
2018, so please watch this space.
I would like to welcome the new and old board to 2018 and please, check the VAOAT website to
check us out.
Leith McHarry
President VAOAT

WANTED - Your Help!
As I am no longer an active VAO I need your help to seek out news
that may be of interest to our readers.
I invite you to share your news and stories - tell us about yourself;
tell us about your unit; tell us about the history of your unit.
Send your articles to the Editor - Margaret Dennis,
11 McLennan Street, Scottsdale 7260
Email: mldennis@iinet.net.au
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DRAFT MINUTES of ANNUAL GENERAL MEETING
held at The Grange, Campbell Town
on Saturday 25th November 2017, 9.00am
Present: Wayne Doran, Phil Dickinson, Leith McHarry, Jack van Tatenhove, Deb van Velzen,
Laura Leworthy, Sue George, Dianne Coon, Margaret Dennis, Rosemary King, Lorraine Gardiner,
Heather Allcock, Jan Gursanscky, Nav Bambra, Stephanie Bourne, Loretta Burton, Nola Cooke,
Pru Cosgriff, Stacey Cowell-Linell, Jane Green, Tony Johnson, Mackenzie Koch, Sue Kuter,
Lisa Lord, Nelson Overton, Jodi-Marre Taylor, Pam Whatley, Tony Jasper
Apologies:
Neil Kirby ASM, Paul Templar ASM, Cheryl Wilson ASM, Lesley Green, Pat Snell, Christopher Bais,
Robert Morton, Anthea Simmons, Marcus Psereckis.
AGM 2016
Minutes of Annual General Meeting held at Strahan on 3/12/2016
"That these minutes are a true and accurate record of the meeting"
Moved: Sue George Seconded: Margaret Bricknell
Carried:
Presidents Report:
With President Pat Taylor successfully gaining an educator position with St John Ambulance in
Northern Territory, I was given the opportunity to be the Acting President for the completion of Pat’s
appointment time.
During the last twelve months the Board has continued to keep the VAOAT operational. For the
VAOAT to continue to grow we need younger volunteers to be proactive and nominate for the Board.
Yes – we do have some of the original members still on the Board, but with ‘new blood’ willing to
nominate, we can’t afford to let these original members move on too quickly, because a large
amount of knowledge is lost.
History can be boring, but without it, we don’t know what has been accomplished and how we
have moved on and developed the VAOAT over the last twenty one years.
Being a Board member is not an easy volunteer position because you need to have an
understanding of volunteer issues; their problems and how to develop processes to resolve some of
these problems. This is where the original members come to the fore with their ability to mentor and
instruct new Board members.
Points for concern –
Over the last twelve months we have seen the number of VAOAT members decrease. We are
not alone in these circumstances, because volunteer groups Australia wide are experiencing this
situation. Do we consider developing a retainer system for VAOs?
Part of this lack of member’s problem is due to the large drop out of volunteers who complete
their initial Volunteer Induction Program (VIP) training and then decide ambulance is not for me.
There is a great need to follow up with these VAOs to determine reasons.
The training program. We are all aware of the continuous problems with training for VAOs across
all levels. The SAAS program was announced with much fanfare, but failed; the Regional Training
Units (RTU) were born and they continue to struggle to accomplish efficiently their requirements.
We have extremely dedicated Clinical Support Officers (CSO) who are under immense pressure to
develop, prepare, deliver and assess all aspects of the training program. Not only are they
completing this valuable work, but remain as operational officers when required. Will there be
another version of the training schedule for 2018?
A solution - we urgently require a research project to be undertaken to abolish the RTUs and
allow the CSOs to do the work they are employed to do as CSOs. Pretty radical statement isn’t it?
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AT needs to develop a specific VAO Education Unit with a Manager, Administration Support
Officer, five dedicated Volunteer Educators – one in North West region; one in the North region; two
in the South region and one available to cover leave and other absences of the other four officers,
one Volunteer Support Officer, whose specific tasks are to communicate with the Education Unit and
ALL VAO units about the administration structure of AT and be the conduit between VAO units and
management of AT regarding queries. This way the time limit for replies is diminished.
The round table discussion forum later today will hopefully find potential outcomes for some of
these points. That’s why you need to be honest and open about the VAOAT Board operations,
Ambulance Tasmania and express those thoughts.
We cannot afford to lose more VAOs, who are possible VAOAT members, because this has the
potential to cause the VAOAT to be irrelevant.
Express your thoughts to developing a business case for AT, regarding changes to education.
We no longer provide ‘band aid’ care because we are better than this; we are an integral part of
Ambulance Tasmania. We are proud to work alongside our volunteer and paramedic colleagues.
I extend my thanks and gratitude to all Board members for their work and involvement with the
VAOAT operations, but in particular, the members of the executive: Jack Spinks, Dianne Coon and
Jack van Tatenhove, who have worked very hard out of session, to ensure the VAOAT is a viable
and enthusiastic organisation.
The VAOAT is much more than a committee; it’s ALL OF US.
Thank you for giving me the opportunity to be Acting President over the last nine months which
has been busy, exciting, challenging and very rewarding. I feel privileged to have lead this
remarkable group of enthusiastically dedicated volunteers.
I congratulate those VAOs who are part of the incoming board and wish them well.
Enjoy your Christmas and New Year – be safe on the road, whether you’re enjoying some family
time or ‘on the job’ as a Volunteer Ambulance Officer.
Thank you
Wayne Doran
Acting President - VAOAT
Treasurers Report:
Finances in a nutshell
Income
Expenses
Surplus from normal activities
Plus GST Refunded
Cash surplus

$35,394.36
$32,547.49
$2,846.88
$3,198.00
$6,044.88

Funds Held 30/9/2017
Working account
$20,915.17
Card Account
$1,707.68
Term Deposit
$25,127.80
Cash on Hand
$47,750.65

What did we do?
• Sold our “My State” share portfolio.
• Jointly with Ambulance Tas, ended our involvement with the Recruitment vehicle.
• Decided to not hold a Gathering in 2017.Costs shown relate to G16 Strahan
• Receive and continue to receive royalties from “The Volunteer”
FINANCIAL HIGHLIGHTS Y.E. 30/9/2017
INCOME
Donations
$23,865
Grants
$4,500
Interest
$805
Membership
$1,460
Miscellaneous $10
Refunds
$591
Sales
$4,165
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EXPENSES
Auditor & Corp Costs
Bank charges
Board expenses
Community donations
Equipment purchases
Gathering Costs
Postage, printing, stationery
Recruitment vehicle
Sundries

$518
$36
$6,742
$114
$1,207
$22,332
$734
$191
$673

Moved: Jack van Tatenhove - That the Auditors Report and audited accounts for the financial year
to 30 September 2017 be received. These reports will be posted on the VAOAT Inc website.
Carried
Seconded Nola Cooke
Election of Office Bearers:
All positions declared vacant; President/Chairperson – Wayne Doran stood down and handed the
election over to the Election Chairperson/ Public Officer: Dianne Coon
Nominations Received by Public Officer as of 21/11/17:
Executive:
President:

One nomination received that of Leith McHarry

Vice President:

One nomination received that of Phil Dickinson

Secretary:

One nomination, received, that of Phil Dickinson (Acting)

Treasurer:

One nomination received that of Jack van Tatenhove

Duly elected under sec 9(3) of the Constitution
Board Members - 8 Positions
6 Nominations
Cheryl Wilson
Patrick (Jack) Spinks
Keith Parker

Wayne Doran
Jan Gursanscky
Sue George

There being insufficient nominations, all nominees are duly elected under Sec 9(2) of the
Constitution and Rules of Association, and further nominations for Board members are called from
the meeting.
There being no nominations, the meeting agreed that two positions be left vacant.
New President Leith McHarry takes the Chair
The meeting’s approval was given to appoint the following statutory roles:
Auditor
Stuart Lenthall, The Tax Counter
Public Officer Wayne Doran
GENERAL MEETING of MEMBERS - AGENDA
There were no agenda items notified to the Public Officer prior to the meeting.
There were no questions from the floor
Meetings closed at 10.45am
(Please note: a full set of financials can be forwarded as a PDF file on request to the Treasurer.)
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VAOAT Board 2017/18
Any concerns? - we’re here to help, but before approaching the Association please try
to resolve problems first, via the correct chain of command in your region.
President: Leith McHarry
Ph: 0448 768 836
Email: mcharryle@hotmail.com OR president@tasmanianambulancevolunteers.asn.au
Vice President: Phil Dickinson Ph: 0488 242 651
Email: phil.dickinson@me.com
Treasurer:
Jack Van Tatenhove Ph: 6428 6462 / 0467 546 865
Email: tatenhovejack@hotmail.com OR treasurer@tasmanianambulancevolunteers.asn.au
OR membership@tasmanianambulancevolunteers.asn.au
Secretary: (Acting) Phil Dickinson Ph: 0488 242 651
Email: phil.dickinson@me.com OR info@tasmanianambulancevolunteers.asn.au
OR secretary@tasmanianambulancevolunteers.asn.au
Board members:
Wayne Doran
Ph: 6230 8584 (W)
Fax: 6230 8573 (W) Mobile: 0438 595 697
Email: wayne.doran@ambulance.tas.gov.au
Susan George Ph: 0438 632 649
Email: sgeorge@pyrethrum.com.au
Jan Gursanscky Ph: 0400 589 936
Email: cyoukee@yahoo.com.au

Keith Parker Ph: 0414 670 970
Email: bryn.ynys@bigpond.com
Jack Spinks Ph: 0428 117 512
Email: jax58@bigpond.com
Cheryl Wilson Ph: 6265 3703 M:0439 365 335
Email: cheryl.wilson@ths.tas.gov.au OR
wilscher71@gmail.com

2017-18 VAOAT Board
L-R: Phil Dickinson, Leith McHarry, Jan Gursansky, Sue George,
Jack Spinks, Jack Van Tatenhove, Wayne Doran.

Cheryl Wilson
Keith Parker
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Thankfully, Richie had a 'good death'
My eldest brother has just died. Richard, or
Richie as we knew him, gave up smoking 20
years ago. But the damage was done. The
regular calls in winter to the paramedics meant
he needed to move from home to a nursing
home. He went in to one when he was only 64.

The new medically assisted dying law in
Victoria only affects a tiny fraction of the
population. People haven't won the general right
to choose when they end their life. But we all
have the right to say how we want our life to
end.

The average age entering a nursing home is
85. Half the residents have some form of
dementia. The annual mortality rate is around
30 per cent. Richie beat the odds because he
lasted 10 years in aged care.

We need to have the discussion with our GP
and our family and then write our wishes down.

He had end stage COPD (chronic obstructive
pulmonary disease). I'm sure Richie hated
smoking but he got a job as a storeman in the
early 1960s, a time when everyone stopped for
morning and afternoon smoko. He had to join in.
Now it's done him in.

So write down what you want. Make it your
New Year's resolution. While you're at it, update
your will and power of attorney.

For the past 10 winters Richard had colds
and wheezed. This last time was the worst. He
started calling 'Help me. Help me'. He went into
hospital and was put on morphine and
tranquillizers. I fed him a bowl of soup. It was
the last meal he ever had.

If you want to die in your home or a hospital
room surrounded by family, not in an intensive
care ward surrounded by machines, do
something about it.

He lost the ability to swallow. A palliative care
specialist was called in. His job was made
easier because Richie had written he was 'not to
be intubated or any other extraordinary
measures taken'. He had what is known as 'a
good death'. There was no pain.
Fewer than one in seven Australians has an
advanced care directive. Because Richard had
one he didn't spend his last days in intensive
care being given costly and futile treatment.
According to a recent article in the journal
BMJ Open we spend, or rather waste, $153
million a year on end-of-life treatments that
provide no benefit.

When asked, nearly three-quarters of us say
we want to die in our own home. Only one in
seven Australians will.

The ageing of Australia means the number of
deaths will double in the next 25 years.

If you do, you will save your family awful
worries, and help save the health system
billions.
I learnt that from my brother. Thank you
Richie.
Ian Henschke
Ian Henschke is chief advocate at National
Seniors Australia, a leading advocacy
organisation for older people. He wrote this
article explaining how having an advanced care
directive enabled his brother to have a "good
death".
The Senior e-newsletter, January 2018

Help me to keep in touch with you!
• If you are no longer a VAO and/or do not wish to receive First Response directly - please let me
know. You may be one of several names whose e-mag is regularly “returned undeliverable”. If
you have changed your email address or are no longer a VAO - please let me know.
• If you would like to go on to my direct email list, just send me an email.
• You should also be able to see a paper copy at your station, AT distributes a
paper copy to every VAO unit. If this is not happening at your station, ask
your BSO or Coordinator.
Marg Dennis, Editor
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The FluTracking Program
Flutracking is an online health surveillance
system to detect epidemics of influenza. We are
looking for people who live in Australia and
have easy access to email on a weekly basis. It
doesn't matter if you are vaccinated or not.
FluTracking was launched in the Australian
winter of 2006 with 400 "Flutrackers" completing
a 10 - 15 second online survey about flu-like
symptoms each week.

2017 Survey Results
You showed us that the 2017 influenza
season had higher levels of influenza-like illness
activity than recent years, but not as high as the
2009 pandemic year. The impact of this activity
has been higher levels of absenteeism in 2017.

In the winter of 2007 this increased to
approximately 800 participants. From 2008
onwards participants were able to answer the
survey on behalf of household member; this
substantially increased the participation rate to
over 1600 people in the winter of 2008.
The number of participants has continued to
increase each year, with over 10,000 people
answering the survey every year since 2010. In
2017 over 29,000 participants completed the
survey each week.
Weekly Survey
After the volunteers are recruited and provide
informed consent they receive a weekly email
from us during the traditional influenza season
(usually from May 1 to October 30). The email
contains a link to an online survey form.
On the first visit they provide the following
information:
• Date of birth
• Receipt of influenza vaccine in the current
and the preceding year
• Face to face contact with patients
• Postcode of residence
On subsequent weekly visits to the form, they
are asked about the presence of typical flu-like
symptoms like:
•
•
•
•
•

Fever
Cough
Number of days absent from normal duties
Visits to health care providers
Results of laboratory tests for influenza

Collectively Flutrackers had 46,451days (127
years!) off work or normal duties due to fever
and cough symptoms, and there were higher
levels of time off work and seeking medical
advice patterns for flu-like illness in 2017, as
compared to 2016. There were higher
proportions of Flutrackers testing positive for
influenza in 2017, as compared to 2016.
In total, over 700,000 surveys were
completed by Flutrackers throughout 2017.
There were 33,829 Flutrackers who completed
at least one survey this year compared to
30,998 in 2016 thanks to you inviting your
friends, family and colleagues to join
Flutracking. This is a 9% increase on the
number of surveys completed last year, so
thank you for your help!
We look forward to Flutracking again with you
in 2018!
http://www.flutracking.net/Info

FluTracking net
is a project of
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Peer Support Officer
Mental Health and Wellbeing Strategy
What is a Peer Support Officer?
Peer Support Officers (PSOs) are Ambulance
Tasmania employees (paid or voluntary). They
volunteer to be of assistance to their colleagues
by offering emotional and practical support and
appropriate referral to specialists during times
when their colleagues are experiencing stressful
events either at work or in their personal life.
This is a service that is available to all
Ambulance Tasmania (AT) employees and their
immediate family. PSOs undergo a rigorous
selection and training process and agree to
work from a position of good will, value
individual human rights and the autonomy of
individuals. PSOs are bound to adhere to written
responsibilities, the principles of confidentiality
and ethical practice, as stipulated in the Peer
Support Officer Charter of Responsibilities.
What does a Peer Support Officer do?
A PSO will make contact with ambulance
personnel after they have been notified either
through the ambulance communication centre, a
manager, a work colleague or self-referral.
It is important to note that if an individual
needs support, they can make direct contact
with the duty PSO themselves. Staff are
encouraged to be proactive in contacting a PSO
(or counselor) as required.
Staff can self-refer to PSOs at any time. They
do not need approval from a manager or the
State Operations Centre unless this impacts
directly on their operational duties. In some
instances staff may need to stand-down from
duties in unpleasant or confronting
circumstances. In these situations they should
notify their immediate supervisor. Reasons for
attending these services do not need to be
disclosed.
The types of events that PSOs are likely to
respond to are times when either a work or
personal stressor is having a significant impact
on the individual’s ability to function in a
reasonable adaptive way. Quite often there is
not always one particular event that causes
stress, it can be an accumulation and
combination of personal and work stressors.
This can manifest physiologically,
emotionally, cognitively or behaviourally. PSOs
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are trained to recognise these manifestations
and are provided with the skills and knowledge
on how to best support individuals that will help
them to become more mentally healthy.
PSOs will provide emotional and practical
support to AT personnel and their dependant
family members usually by:
• Listening to issues
• Allowing for emotional "off-loading"
• Validating and normalising their experience
• Asking questions to assist in clarifying
matters
• Actively promote and disseminate
information about staff support services
• Understand and be vigilant of the principles
of confidentiality in respect to information
given to them by individuals who seek their
assistance
• Recognise the limitations of their support
role
• Always seek advice/assistance from their
nominated supervisor whenever matters are
unclear
• Actively attend professional supervision on
a monthly basis or as required
• Where needed, a PSO may encourage and
facilitate referral to a mental health
professional.
It is important that we look after the mental
health and wellbeing of all PSOs and have
adequate and appropriate preventative
measures in place to help minimise the risk of
vicarious trauma and burnout.

Peer Support Officer
Mental Health and Wellbeing Strategy
It is recognised that the role of the PSO is a
voluntary contribution to the organisation,
therefore all PSOs will be encouraged to take
adequate time off the availability roster as
required so as to encourage engagement in
their own adaptive coping strategies for selfcare. This process is also closely monitored
through their professional supervision.
Peer Support Officers will assist with
breaking down stigma associated with seeking
help for psychological support and assistance in
the workplace.
What a Peer Support Officer is not:
A PSO IS NOT
• A counselor, nor does a PSO replace the
important role of a mental health
professional
• An advocate or spokesperson for
individuals in industrial, legal, managerial or
other matters
• A mediator of matters in the workplace.
Mediation is a specific skill for which PSOs
are not trained
• To be drawn into investigative or
disciplinary interviews to act as a witness
or be allied to one stance, position or
perspective.
A PSO may take on a supportive role around
such matters, usually by facilitating a defusing
for personnel as needed, after such interviews
have taken place. This should only occur at the
request of the person requiring support.

INTERESTED?
How to become a Peer Support Officer:
Submit a PSO online application form by
going to this site http://
careers.pageuppeople.com/384/cai/en/listing/
• When you have been short-listed you will
then be invited to attend an interview with
the coordinator of the AT Mental Health and
Wellbeing (MH&W) program, an external
consultant and an AT manager.
• A Referee check will be conducted as part
of the selection process.
• Successful at interview? Then you will be
invited to attend a 5-day residential training
course.
• On successful completion of the course
participants will be invited to join the PSO
program.
• It is expected that you will be available to
join a PSO roster (this is voluntary, not paid
duty).
• You will then attend monthly supervision in
your region.
• You will be expected to attend an annual
refresher course.
This is a thorough selection process
designed to help select the most suitable people
to be PSOs. Our PSOs will be valued members
of the ambulance community; the trust that they
gain from their colleagues and managers helps
to ensure the success of the program.

Contact Details
Peer Support Program
Ambulance Tasmania
GPO Box 125
Hobart, Tas. 7001
Ph: 6166 1994
http://www.dhhs.tas.gov.au/ambulance
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Southern Region Awards and Recognition Ceremony
Congratulations to these three Southern region VAOs who were recognised at the Awards
Ceremony held on October 9th 2017. Thanks to Kerri Garth for supplying the photographs.

Philip Moreton ~ National Medal - 3rd Clasp,
with AT CE Neil Kirby ASM

Marcus Psereckis ~ Long Service &
Recognition Award -1st Clasp
with AT CE Neil Kirby ASM

Colin Partridge ~ Certificate of Appreciation
with Colin’s parents Moira & Cliff and
Paramedic Georgina Renshaw
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Australia Day 2018 - Congratulations to Greg Knight
Five members of the Northern Midlands community had their achievements recognised at the
Australia Day celebrations in Campbell Town.
Greg Knight was awarded Citizen of the Year for his work with a variety of community groups.
He has been involved as an Ambulance Tasmania volunteer with the Longford CERT Unit since its
formation, worked with the Rotary Club of Longford as well as being an active member of the
Longford Fishing Club.
Greg also helped to raise funds for the local and overseas communities as part of his Rotarian
work.
Also recognised were
Curtis McGee (Young Citizen
of the Year) and Community
Volunteers Fae Cox & Peter
Evans.

The Examiner,
January 30 2018

L-R: Greg Knight, Fae Cox, Peter Evans, Curtis McGee
Photo - Tess Brunton

Bear maker recognised in US
Tasmania’s young bear maker has been
recognised on the world stage.
Campbell Remess, 13, otherwise known as
‘Bumble,’ was named as one of four CNN
Young Wonders in the US earlier in the week.
He travelled to New York to receive his
award in recognition of his dedication to making
a difference in the world and improving the lives
of others.
Campbell was only nine years old when he
decided to buy Christmas presents for sick
children in hospital.
Instead of giving up when his parents told
him it would be too expensive to buy gifts, he
decided to make the bears.
His thoughtful idea sparked Project 365, an
international movement to bring joy and comfort
to other lives by making and sharing bears.

He has made more than 1000 bears since he
started.
The Examiner, December 20 2017
Picture: Phillip Biggs

Editor: Campbell’s work was featured in First Response, Vol 20 No 3 - February 2016
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Centurion’s scorecard
Helen Brown marks the highlights of a life well lived
Last time I saw Ev she was only 102. I was
visiting her in hospital while she was dealing
with a pesky urinary tract infection. She fixed me
with gleaming eyes and asked after each of our
kids and two granddaughters by name. No flies
on my sisters mother-in-law.
She’d just had her birthday and there was a
small elephant in the room in the shape of
Queen Elizabeth II. While the Queen had
thoughtfully sent Ev a card for her 100th, there’d
been no regal interest in the following two
birthdays which, technically speaking, were
greater achievements. Enquiries had been
made, and apparently Her Majesty was unlikely
to rattle through her box of birthday cards again
until Ev reached 105.
Coming from stock who count themselves
lucky to reach the biblical three score and 10, l
couldn’t imagine hitting anything close to a
century.
Over her long life Ev has witnessed two world
wars, the flourishing of commercial air travel and
the invention of the iPhone. Along the way, she
must have said goodbye to countless friends
and relatives.
l’ve often wondered what Ev’s secret is.
Some of it must be luck. She dipped into the
gene pool and pulled out an exemplary
collection of disease-resistant cells. With
lifestyle, she played safe; one husband
(deceased), two kids (now grey), no gutwrenching dramas to ravage her nerves.
And as for today’s “healthy”, “clean” diets,
she wouldn’t know a kale salad from a pile of
grass clippings. Her cooking was traditional
roast mutton and veg. Work out? She’d never
dream of signing up for a marathon, though she
did dabble in lawn bowls for a bit. She never
smoked, but does enjoy a glass of wine at
lunch. I’ve never heard her mention God.
Although I didn’t know her as a young
woman, I sense Ev always knew who she was.
Like the sun of her own personal solar system,
she let the rest of the world spin around her.
Times changed, people came and went, but she
held on to her essential Ev-ness.
She has also proved to be surprisingly
adaptable. Back when she was a relative youth
of 94 and moved into the rest home, the family
worried the change would be too much for her.
She spent a lot of time in her room at first.
16 - FIRST RESPONSE - FEBRUARY 2018

Within weeks, however, she was too busy
playing cards or out on bus trips to pine after
visitors.
Unlike many older people, she has no
interest in chatting about the past. Her enduring
passions are family and rugby. Pride of place on
her wall is a poster of the All Blacks team. She
can rattle off the latest scores at the drop of a
crochet hook.
After that last visit, I thought it rational to
assume I’d never see Ev again. I kissed her
furrowed brow and said goodbye. But Ev is
never short of surprises. Three years later, I’m
riffling through stationery shops searching - so
far in vain - for 105th birthday cards.
I hope Her Majesty is having better luck.
Helen Brown
Yours, Oct 12 - 25 2017

Don't Fret
From the very moment we were born, we are
dying. So why sweat the small stuff?
Learn to accept things for face value and
enjoy life. Cherish every moment as though it
were your last because this is the last time you
will see today.

WHAT IS BATTLESCARS?

HOW CAN YOU HELP?

We are a registered Not for Profit
organisation incorporated in November 2013
which raises funds for Tasmanians in need of
financial assistance who are suffering from
mental and or physical illness.

You can help by attending or participating in
any of our fundraising events or by providing
sponsorship in the way of monetary donations,
bequests, items for raffles or any other support
you may be able to provide.

HOW WERE WE FOUNDED?

HOW ARE THE FUNDS DISTRIBUTED?

We were founded by Mark Astell and Adam
Jeffrey to enable formalisation of legalities and
to unify the like deeds each were conducting in
the community.

We keep a small percentage of the funds
raised to meet our commitments such as
insurance, annual return costs, postage and
stationary etc.

HOW ARE WE MANAGED?

All remaining money is distributed to those in
need as determined by the Committee in
accordance with the purpose set out in our
Rules of Association.

The affairs of the Foundation are managed by a
Committee of Management consisting of:
• One President
• One Vice-President
• One Treasurer, and
• One Secretary/Public Officer, plus
• Four other Members all elected at the
Annual General Meeting.
HOW DO WE RAISE THE FUNDS NEEDED?
We hold annual events such as the "Day 4
butt", Ambrose Golf Day, Ride to Recovery 8
hour track cycling ride, Long distance road
cycling ride, Volleyball Gala Day, Christmas
Hamper raffle etc.

John: Do you know how big the world's biggest
nose was?
David: Eleven inches.
John: That's not very long.
David: If it was any longer, it would be a foot.
Stay young by remaining
flexible, adaptable, and open
minded. Do not permit your
mental arteries to harden.

NEED MORE INFORMATION?
For further information, to join or make a
donation to Battlescars, go to our website:
http://www.battlescarsfoundationtas.com/
Battlescars Foundation Tas Inc.
21 Earl Grove
Latrobe Tas 7307
President
Mark Astell
Ph: 0400 450 611
Email: mark.astell@bigpond.com

Walking Away A Winner
"The scoreboard can't make you a loser. If
you walk off the field with your head up, you
don't lose. You don't hang your head for nobody.
People in the stands, their opinion doesn't make
a difference.
The only opinion that makes any difference is
your own opinion of yourself."
Dan Marino Sr.
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Australian Institute of Emergency Services
Young Volunteer’s Award
THE AWARD
The AIES Young Volunteer’s Award, proudly
supported by the Emergency Response Division
of the Australian Maritime Safety Authority, aims
to reward one young person for their
outstanding and ongoing contributions and
commitment to their chosen emergency service.
The award winner will receive a fully
sponsored voyage in the sail training ship
Young Endeavour where he or she can develop
their skills in teamwork, leadership and
communication.
Runners up will receive a certificate of
commendation from the AIES.
NOMINATIONS
A member of the public, the young
volunteer’s supervisor, manager or another
emergency service member, can make
nominations. At least two referees who have
known the nominee for a minimum of l2 months
and who can attest to the nominee's volunteer
service must second all nominations.
NOMINATION CRITERIA
The nominee will be assessed on his or her:
• commitment to the emergency services
including continuity and length of service
• demonstrated willingness to learn and
progress within the emergency service
• current or future leadership potential
The nominee must:
a) be a volunteer member of an emergency
service organisation for a period of at least
two years
b) be aged between 18 and 55 years of age
c) be available to undertake the voyage on the
date nominated in the award
In addition, nominees must meet all of Young
Endeavour's mandatory selection criteria
including:
• be an Australian citizen or permanent
resident
• be able to swim 50 metres and be in good
health
• weigh less than l20kg
• complete a medical examination to the
required standard
• not having completed a voyage in Young
Endeavour previously.
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SELECTION
The award committee will select the winner
by assessing each nomination against the
selection criteria. The authenticity of all claims in
the winning submission will be verified.
The award committee‘s decision of the
winner of the AlES Young Volunteer’s Award is
final & no correspondence will be entered into.
PRESENTATION
Within three months of completion of the
voyage, the awardee will be required to provide
a written report on their voyage and make a
presentation at an AIES Division meeting. The
written report will be published in the lnstitute's
journal National Emergency Response and by
the award sponsor the Australian Maritime
Safety Authority.
NOMINATIONS
Nominations should be marked
CONFIDENTIAL and sent to the Registrar of the
Division of the AIES in which the nominee
resides. Details can be found on our website at
www.aies.net.au
Nominations must be received by 4pm 1st
March each year.
TERMS AND CONDITIONS
This award is subject to the terms and
conditions as detailed on the AIES website.
MORE INFORMATION
More information on the award can be found
on our website, www.aies.net.au

DO YOU KNOW AN OUTSTANDING YOUNG
VOLUNTEER?
Go to www.aies.net.au and nominate them
today for the AIES Young Volunteer’s Award.
The winner will set sail on a voyage of a
lifetime as part of the crew on sail training ship,
Young Endeavour.

Joy’s Time
Time is an essential part of life in EMS.
Counting out the seconds in your head while
taking stock of a patient’s pulse. Watching the
chest rise and fall and keeping track of the
number of breaths per minute. Performing
compressions while keeping time to “Stayin’
Alive” looping in your head.
I remember the first time I met Joy. My office
was at the end of the hall in The EMS House. A
straight-line shot from the expanse of the front
porch to my cramped chaotic office with its
collection of clinical guides, select works of
fiction and more than a few choice vinyl LPs,
i.e., Lou Reed’s Transformer, Led Zeppelin’s
Houses of the Holy, and Bruce Springsteen’s
Born to Run. No turntable in sight but I had the
soundtrack at the ready should one have ever
materialized.
I remember the day she applied to be a
medic. Seemingly impossibly young – she sat in
the chair next to my desk and I reviewed the
form she had completed in the hopes of
becoming part of our medic training program.
She was an outstanding candidate.
When I got to the part about ‘Emergency
Contact’ info, I paused. Her mom’s name was
listed. I couldn’t believe it.
“I’m sorry. I don’t think you can be a medic
here,” I said with a smile. I didn’t give her time to
react. “I grew up with your mom – and well – we
can’t be old enough to have children old enough
to be street medics… You’re in, Joy. Welcome
aboard.”
True enough. I had gone to elementary
school with her mom, Heidi. I asked Heidi if she
remembered when Joy applied to join Cote
Saint-Luc EMS.
“So my reaction at first was – ha-ha – you
were too shy to go for a tour at the station – and
now you want to work there? In reality, I knew
right away she would be amazing because she
always wanted to be on the front line and since
she was little liked to help people.”
The shyness wore off quickly. Joy was a ball
of positive energy – passionate about providing
emergency care and compassionate with those
on the receiving end of her care.
Her mom isn’t surprised. “Joy was delicious
and a wonderful child. Structured from day one.
Caring, loving and shy – and yet nothing stood
in her way.” Nothing at all. Not even cancer.

Last April – in the midst of balancing life as a
mom, a first aid coordinator for an elementary
school, and as a medic for Cote Sant-Luc EMS,
Joy was diagnosed with aggressive invasive
ductal carcinoma. Breast cancer.
I visited Joy somewhere in the middle of her
course of chemotherapy treatments. I was
worried. I hoped I didn’t show it. Something had
told me it was time to tuck in a visit and so after
a quick call to ensure it was all right, I was there
ringing the doorbell.
No hugs allowed. Her immune system was
severely compromised. Her morale was battered
and yet – with the support of her husband and
children and family and extended family – Joy
wasn’t in surrender mode.
Her long blonde hair was gone – along with
her eyebrows – and she was wearing a
bandana that gave her a bit of the wild child
medic edge I had grown very fond of over the
years. My concerns were allayed by the spark of
fire in her eyes.
At the end of October, after 24 weeks and 16
treatments, Joy became a chemotherapy
graduate. She allowed herself the luxury of
working a couple of Sunday evening shifts with
her beloved partners at CSL EMS and together
with her family, they tucked cancer into a dark
corner and they focused on living life well.
On Thursday – this coming Thursday – Joy
will undergo surgery. The double mastectomy
will be performed with the goal of ridding her of
(Continued on page 20)
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(Continued from page 19)

any traces of the cancer she has been doing
battle with for the past several months.
It will be tough for Joy to allow herself to
become a patient again. However, she’s
determined to complete the process she set out
upon immediately after learning she had
cancer. She’s working hard towards normal –
when smoochfests with her children won’t be
associated with the end of a round of chemo.

Scary Old School Surgical Tools
Amputation Knife (1700s)
Knives used for amputations during the 18th
century were typically curved, because
surgeons tended to make a circular cut through
the skin and muscle before the bone was cut
with a saw. By the 1800s, straight knives
became more popular because they made it
easier to leave a flap of skin that could be used
to cover the exposed stump.

“She is an amazing mom which is the most
important. Cares for her family. Her
determination and commitment is beyond
anything. I could go on but I won’t. I am proud of
the woman she has become but she will always
be my little girl,” said her mom.
The little girl who became part of my fabric of
time as a paramedic. I was there when she was
cleared to work as part of the crew for the first
time. And then – 14 years later – I worked one
of my last shifts as a medic with Joy – who after
kicking cancer’s ass – will pass the torch to
someone else and continue the cycle of
practicing big medicine.

Vital signs - http://www.surgicaltechnologists.net/
blog/20-scary-old-school-surgical-tools/

Be well.

COURAGE

Hal Newman, November 21, 2016
This article is taken from a Canadian website
(http://bigmedicine.ca) and are the views of the
author and not endorsed by VAOAT or AT.

Courage is what it takes to stand up and
speak.
Courage is also what it takes to sit down and
listen.
Winston Churchill

Why men shouldn’t write advice columns
Dear John,
I hope you can help me. The other day I set
off for work, leaving my husband in the house
watching TV. My car stalled and then it broke
down about a kilometre down the road, and I
had to walk back to get my husband’s help.
When I got home I couldn’t believe my eyes. He
was in our bedroom with the neighbour’s
daughter!
I am 32, my husband is 34 and the
neighbour’s daughter is 19. We have been
married for 10 years. When I confronted him he
broke down and admitted they had been having
an affair for the past six months. He won’t go to
counseling and I’m afraid I’m a wreck and need
advice urgently. Please can you help?
Sincerely, Sheila
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Dear Sheila,
A car stalling after being driven a short
distance can be caused by a variety of faults
with the engine. Start by checking that there is
no debris in the fuel line. If it is clear, check the
vacuum pipes and hoses on the intake manifold
and also check all grounding wires. If none of
these approaches solves the problem, it could
be that the fuel pump itself is faulty, causing low
delivery pressure to the injectors.
I hope this helps,
John

This (teaching) Life
"Teaching isn’t what it used to be," my father
said when I told him I was considering teacher
training in the 1980s. As a history teacher with a
formidable presence and little time for the latest
educational trends, he had exacting standards
of behaviour, diligence and achievement. My
mother, less imposing perhaps but just as firm,
was a primary school teacher, her rigorous
drilling of reading, writing and arithmetic
ensuring that her charges had a solid grasp of
the basics. My maternal grandmother and greatgrandmother were schoolteachers, the latter a
principal and something of a pioneer when
married women rarely worked. Teaching was in
my blood.
Heeding my father’s words, I delayed my
career to head overseas but ended up teaching
English in Madrid. I could speak several
languages but had no formal training, yet the
work seemed like the most natural thing in the
world to me. In Britain I completed my training
and have been teaching ever since.
My father passed away last year, a scholar to
the end, his thirst for knowledge undiminished. I
often think about what he said to me all those
years ago. My parents taught when the height of
technology was to use carbon paper, or, if
budget allowed, a Gestetner machine. l have
fond memories of my own teachers, all of whom
embodied the tradition of "talk and chalk", but all
of whom were characters, passionate about
their subjects. Many were inspirational. My
French teacher’s vivid descriptions of his

experiences travelling through France brought
colour to the rote learning of vocabulary and
verb conjugation. My Latin teacher spoke with
reverence of the wonders of the ancient world.
My English teacher encouraged us to speak
freely, think creatively and write with originality.
My parents knew nothing of education buzzwords such as outcomes, differentiation, explicit
learning, direct learning, visible learning,
learning powered by technology and the like.
Now we are experts in all of these. Students
have tablets on their desks; we facilitate rather
than teach; we are student-centred; we have
learning areas, not subjects, and learning
centres, not libraries. We work in partnership
with parents and have policies on everything.
Are students happier? Do they learn more
and are they as inspired? Certainly, in my
subject, technology provides an access to
languages that was inconceivable when I was at
school.
My father was right: teaching has changed
immeasurably and will continue to evolve. But
the human element remains as important as
ever. The last word goes to one of my students
who looked at me hopefully one afternoon and
asked: "Can we please not use our computers
today? Could you please just teach us?"
Sue Tredget
This Life, The Weekend Australian Review,
March 14-15 2015

Here’s a bright idea...

Freeze Aloe Vera in ice-cube trays for
soothing sunburn relief.
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You’re Snoring Again

Cooking for one or two
MINI FRITTATAS
INGREDIENTS
FOR 1
1 teaspoon olive oil
2 slices rlndless bacon, roughly chopped
l spring onion, sliced
2 tablespoons frozen peas
2 eggs
2 tablespoons milk
1½ tablespoons grated parmesan
FOR 2
2 teaspoons olive oil
4 slices rlndless bacon, roughly chopped
2 spring onions, sliced
⅓ cup (50 g) frozen peas
4 eggs
⅓ cup (80 ml) milk
¼ cup (25 g) grated parmesan
METHOD
1) Preheat the oven to 200°C. Heat the oil in a
frying pan over medium-high heat, then fry
the bacon for 3 minutes, or until crisp. Add
the spring onion and cook for 1 minute; add
the frozen peas and stir until thawed.
Remove from the heat and allow to cool.
2) Whisk the eggs, milk and cheese in a bowl
with some sea salt and freshly ground black
pepper until combined. Stir the cooled bacon
mixture through.
3) Using a standard muffin tin, lightly grease
three holes per person. Spoon the mixture
(about ¼ cup per muffin) into the muffin holes
and bake for 18-20 minutes, or until the
frittatas are golden and set.
Serving suggestion ~ Serve hot or cold, with a
light salad of baby cos lettuce, thinly sliced
cucumber and parmesan shavings.
Other ideas ~ Try these flavour combinations:
• canned tuna and frozen sweet corn
• sliced button mushrooms and diced tomato
• thawed frozen spinach,
mixed with crumbled fetta
cheese.
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I’m lying here beneath the weight
Of sheets and blankets too.
It’s nearly morning and all is quiet
Except for the noise of YOU!
I cannot sleep because you’re snoring
Lying on your back.
I’ve prodded you all through the night
l bet your ribs are black!
l’ve tweaked your nose and pulled your hair
I’ve pushed you out of bed.
You never woke but just turned over
And slept on the floor instead!
You grunt and whistle all night long
When am l supposed to sleep?
I find it hard to get my rest
And it‘s no good counting sheep!
Besides your snores you jump and twitch
The bed is all vibration!
It’s hard to believe it’s all from you,
It’s like a railway station!

Freddie Crook
A Book of Crook Verse

Lost in Translation

WARM WORDS
Words relate to heat. All bar one can be found in the grid, and may read up, down, forwards,
backwards or diagonally. The one not found is the mystery word.
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10 KWIK KWESTIONS
1)
2)

Who discovered Jamaica?
The artist Monet had an obsession for
which plant?
3) What was the nationality of explorer
Ferdinand Magellan?
4) From what were the French shoes known
as sabots made?
5) Where did Sherlock Holmes live?
6) After which inventor are the bel and decibel
named?
7) What type of vehicle is the Ducati name
associated with?
8) What are the surnames of Romeo and
Juliet?
9) What metal is used to coat galvanised iron?
10) Which of the 12 Apostles was originally
known as Simon?
Answers - The Back Page

BALMY
BLAZING
BOILING
BRIGHT
BURNING
CLOSE
FAIR
FERVENT
FEVERISH
FIERY
FINE
GLOWING
HEATED
HOT
IGNITED

INFLAMED
MILD
MELLOW
PLEASANT
ROASTING
SCALDING
SCORCHING
SIMMERING
SNUG
SUNNY
SWELTERING
TEMPERATE
TOASTY
TORRID
TROPICAL

Solution - The Back Page

WORD SEARCH
How many words of 4 letters or more can you
make from the given letters?
In making a word, each letter may be used
once only. Each word must contain the centre
letter & there must be at least one 9-letter word
in the list. No plurals or verb forms ending in “s”,
no words with initial capitals and no words with
a hyphen or apostrophe
are permitted.
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The first word of a
phrase is permitted (eg
inkjet in inkjet printer).
Target - 28 words
Solution - The Back Page

REBUS
Decipher the rebus to find a phrase.

It's the bad times that make
you stronger, and the good
times that keep you going.

NE
SIGN
Answer - The Back Page
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VAOAT Online - http://www.tasmanianambulancevolunteers.asn.au
WHEN YOU DIE, YOU WILL BE SHOWN AS A BIRTH DATE, A DEATH DATE AND A DASH
BETWEEN. LIVE YOUR LIFE SO THAT PEOPLE WILL REMEMBER THE DASH,
NOT THE NUMBERS.

Answers to 10 KWIK KWESTIONS
1)
2)
3)
4)

Christopher Columbus
Water Lily
Portuguese.
Wood (particularly
Beech)
5) 221B Baker St. London
6) Alexander Graham Bell

7) Motorcycle
8) Montague &
Capulet
9) Zinc
10)St Peter

Answer to REBUS

Solution to KWIK KWIZ
MELLOW

Solution to WORD SEARCH
ADMISSION, amid, amino, amiss, dais, damn,
damson, danio, domain, maid, main, mason,
mass, moan, mona, monad, noma, nomad,
oasis, ossa, sadism, said, sand, sans, sima,
simian, soda, soma.

Neon sign

VAOAT Newsletter Policy
All contributors must ensure that material for
inclusion in the newsletter or on the website has the
approval of any persons mentioned in the article.
Marg Dennis ~ Editor, First Response
***
ADVERTISING RATES
Commercial advertising is accepted at the editor’s
discretion and subject to available space; rates are:

Jealousy

¼ Page (8.55x12.5 cm) - $20 per edition
½ Page (17.5x12.5 cm) - $30 per edition
Full Page (17.5x25.25 cm) - $50 per edition
No charge for VAOs & non-profit organisations.
VAOAT reserves the right to refuse or alter ads
at our discretion; we do not endorse any
product advertised.
Closing Date for next
edition of
First Response
- 16th April 2018
(but please send a.s.a.p.)

DEADLINE DATES
February - January 16th
May - April 16th
August - July 16th
November edition - October 16th
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Any medical information provided in First
Response must be considered general in nature and
not a substitute for the advice of a medical
professional. No warranty whatsoever is made that
the content is accurate or up-to-date, and even if it
were it may not apply to individual cases.

Opinions expressed in the newsletter are not
necessarily those of the editor.
Compiled by Margaret Dennis,
11 McLennan Street, Scottsdale 7260
Tel: (03) 6311 4073
Email: mldennis@iinet.net.au
Printed & distributed with the assistance of
Tania Rattray MLC & Ambulance Tasmania

