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VAOAT Gathering 2019 ~ G19 
FRIDAY to SUNDAY, 15-17

TH
 NOVEMBER 2019 

Hosted by members of Beaconsfield VAO Unit 
 

• Weekend includes accommodation at Tamar Valley Resort, 
Grindelwald and transport to various venues in the Tamar Valley 

• Activities ** include:  

* Emergency services scenario, with SES  Mock media exercise   * Skills Olympics 

* CISM workshop, with University of Tasmania    * Beaconsfield mine & heritage centre tour 

* Fast boat exercise presentation, with Australian Maritime College 

* Water rescue exercise, with Commercial Dive Academy, Beauty Point 

* Gala dinner ~ theme Beaconsfield Bling     * AGM     * Golf prior to departure (optional) 

* AT panel - Q & A      * Evaluation of G19 & discussion about future Gatherings   
 

Gathering registration now open through Eventbrite: 
 https://www.eventbrite.com.au/e/g19-beaconsfield-gathering-tickets-63956496603 
 

 

** programme may change 

 

Thank you to our 

                      sponsors: 
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ON MY SOAPBOX 
 

In this edition I report the sad news of the 
death of Pam Fanning. She was an enthusiastic 
volunteer on King Island for eight years and our 
VAOAT President for five years, a role that she 
fulfilled to the utmost. I recall many journeys 
from Launceston airport to Hobart for VAOAT 
Board meetings, we shopped till we dropped, 
Pam loading up her case with all the things she 
was unable to buy on King Island - to watch her 
pack was a real education! Her positive attitude 
towards her illness was amazing. On behalf of 
the VAOAT our thoughts and sympathies to 
Daryl and family. 

This edition includes some items from the AT 
Volunteer Newsletters and I encourage you to 
check out these monthly publications. I think 
they are a wonderful resource & should have  
started years ago - long may they continue. 

Have you been watching all the sport on TV? 
I must admit to being well and truly over it now 
but I did enjoy watching Ash 
Barty’s successes, and without a 
tantrum in sight! 

Bye for now, Margaret 

   TANIA RATTRAY MLC 

Independent Member for McIntyre 

Legislative Council 
 

Proudly assisting the production of the  

newsletter for the Volunteer Ambulance 

Officers Association of Tasmania. 
 

Electorate Office: 

16 King St, Scottsdale 

Ph: 6350 5000 

Mob: 0427 523 412 

Fax: 6350 5002 

 

Email: tania.rattray@parliament.tas.gov.au 

Losing You 

When I saw you, I was afraid to know you... 

When I knew you, I was afraid to like you... 

When I liked you, I was afraid to love you... 

Now that I love you, I'm afraid to lose you! 

President:  Leith McHarry  Ph: 0448 768 836 
Email: mcharryle@hotmail.com OR president@tasmanianambulancevolunteers.asn.au 
 

Vice President:  position vacant 
 

Treasurer:  Jack Van Tatenhove  Ph: 6428 6462 / 0467 546 865 
Email: missie@outlook.com.au   OR  treasurer@tasmanianambulancevolunteers.asn.au     
OR  membership@tasmanianambulancevolunteers.asn.au    
 

Secretary:  Wayne Doran  Ph: 0438 595 697  
Email: wayned3@hotmail.com 
  
Board members: 

VAOAT Board 2018/19 
Any concerns? - we’re here to help, but before approaching the Association please try  

to resolve problems first, via the correct chain of command in your region. 

Lorraine Gardiner  Ph: 0438 433 953 
Email: Lorraine.ernie@gmail.com 
 

Jane Green  Ph: 6391 1385 / 0484 872 180 
Email: janeg@anglicare-tas.org.au    
 

Jan Gursanscky Ph: 0400 589 936  
Email: cyoukee@yahoo.com.au 
 

Anthony Jasper Ph: 0487 203 643 
Email: jaspertony@hotmail.com 

Helen Jenkinson  Ph: 0438 711 239 
Email:  jenkinsonhelen@hotmail.com 
 

Susan Kuter  Ph: 6376 1570 / 0403 138 702 
Email:  mbkuter@bigpond.com 
 

Cheryl Wilson   Ph: 6265 3703 / 0439 365 335 
Email: cheryl.wilson@ths.tas.gov.au  Or 
   wilscher71@gmail.com    
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Minutes of the VAOAT Board meeting 
held on 18

th
 May, 2019 at Campbell Town 

 
 

Present:  Jack van Tatenhove (JV), Jane Green (JG), Helen Jenkinson (HJ),  
Lorraine Gardiner (LG), Wayne Doran (WD), Leith McHarry (LM) Cheryl Wilson (CW), 
 
Apologies:  Jan Gursanscky (JG), Anthony Jasper (AJ), Sue Kuter (SK). 
 
This was closed meeting at the request of the President. 
 
Treasurer’s report:  documents circulated via the VAOAT forum on vGate. 
JV explained the funding budget of $30,000.00 for G19 at Tamar Valley Resort – Grindelwald.  
 
General Business: 
 

• The update to the VAO Manual has commenced, but due to the amount of work and the size of 
the document and related policies and procedures to it the process will be long. 

• Ongoing discussions with AT for financial assistance with the VAOAT operation.  

• Resignation of Shane Forbes as Vice President. 

• The various officer positions on the VAOAT board were discussed and members reminded of 
their involvement. 

• Discussion on the new VAO uniform items and epaulettes – 

• A motion was moved; seconded and voting was unanimous: That the new volunteer ambulance 
officer epaulette be the current dark blue colour with the wording volunteer in upper case and 
white in colour with the level of authority to practice in white colour.      

• The VAOAT Code of Conduct and Constitution are still under review.  
 

Next meeting Saturday 24
th

 August 2019 at 10:00 – Tamar Valley Resort - Grindelwald 
 
Wayne Doran 
Secretary 

Be the officer, not the patient. 

THINK SAFETY! 
SA Ambulance Service 
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Port Sorell CERT were nominated for 
Volunteering Tasmania’s Volunteer Group of 

the Year Award.   

The Port Sorell Community Emergency 
Response Team (CERT) is a community driven 
initiative staffed by Volunteer Ambulance 
Officers who provide emergency pre-hospital 
medical care within the greater Port Sorell area 
on a 24-hour basis.  

When a 000 call is received in Port Sorell, the 
CERT is activated at the same time as the 
nearest paramedic. The Ambulance vehicle is 
housed at the residence of the volunteer on-call.  

The Port Sorell CERT has seven members. 
Their levels of qualifications range from VAO-1 
to VAO-4. Four volunteers are VAO-3 or higher.  

The CERT volunteers are proud of the fact 
that they have a response time of around four 
minutes from when they are paged to arriving at 
the patient.  

In 2018, CERT volunteers provided 125 
hours of service per member per month and 
attended 275 cases. The unit operates on a two 
12 hour shift cycle, as this fits in with their 
members availability, with 60 per cent being 
employed elsewhere and 40 per cent retired.  
 

Robert Jordan from King Island Volunteer 
Ambulance Station was nominated and 
selected as a finalist for the Volunteering 

Tasmania Emergency Services Award.   

Robert commenced volunteering with 
Ambulance Tasmania in March 1990 on King 
Island and has continuously volunteered in this 
remote and isolated community for 29 years 
since then. He is also Volunteer Coordinator. 
Robert has also volunteered with the State 
Emergency Services on King Island for 28 
years. King Island has approximately 1,600 
residents and may host over 400 visitors at any 
given time.  

Robert responds to at least four to five cases 
every week for Ambulance Tasmania, and on 
most occasions, he can attend a patient within 
six to seven minutes from the time 000 is called. 
The majority of cases are coordinated transfers 
from the local hospital to definitive care either in 
Tasmania or Victoria by air ambulance.  

Robert is well recognised within the King 
Island community & his service is highly valued.  

Volunteer Ambulance Officer Newsletter - May 2019 
VAOs in the Spotlight 

Kaye Fox from Nubeena Volunteer 
Ambulance Station was nominated and 
selected as a finalist for the Volunteering 

Tasmania Lifetime Achievement Award.   

Kaye has been a major support to 
Ambulance Tasmania for many years. Largely 
unknown is that Kaye was part of the first crew 
into Port Arthur following the massacre in 1996. 
An event that was made more difficult due to the 
number of friends and acquaintances directly 
involved in the incident. It is not uncommon for 
Kaye to provide over 72 hours of shift coverage 
per week.  

At 75 years of age, Kaye is a truly 
remarkable woman – her kindness, caring and 
sense of community is outstanding. When not 
working a shift for AT, Kaye is a central figure of 
all types of fundraising for various causes 
including: Give Me 5 for Kids, Make A Wish, 
Red Cross, Red Noses Day, Legacy, Heart 
Foundation and Bushfire Relief. Kaye is also a 
member of various community committees 
including Neighbourhood Watch, Tasman 
Nursing Home and Pearls Court.  
 

Phil Pyke from the Triabunna Ambulance 
Station was nominated for the Volunteering 

Tasmania Lifetime Achievement Award.   

Phil has volunteered as a Volunteer 
Ambulance Officer for 48 years, which is an 
outstanding achievement. He commenced 
volunteering with Ambulance Tasmania in July 
1971, in Triabunna. He has also volunteered 
with St John Ambulance.  

In addition, Phil provides significant 
assistance to the Triabunna Branch Station 
Officers as the Volunteer Coordinator.  

Phil is also an active member of the 
Triabunna RSL Club and East Coast Suicide 
Prevention Group. He regularly attends local 
football matches to provide first aid and is 
involved in the local cricket club. Phil actively 
represents Ambulance Tasmania at local 
community events to educate the public about 
emergency services and to recruit volunteers.  

Phil represents Ambulance Tasmania each 
year to provide a presentation to medical 
students who are about to undertake their first 
rural placement.  

Phil is the longest serving Volunteer 
Ambulance Officer in Tasmania.  
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RSL Emergency Services Worker of the Year Award 

Kerryn Bone with RSL Tasmania southern 
vice-president David Webb.  

New Norfolk's Kerryn Bone has been named 
the southern regional winner of the RSL 
Tasmania Emergency Services Volunteer of the 
Year Award for 2018. 

Presenting the award, RSL Tasmania 
southern vice president David Webb said Ms 
Bone had served as a volunteer ambulance 
officer in the Derwent Valley for 21 years.  

Mr Webb said Ms Bone had constantly 
demonstrated excellence in her role with 
Ambulance Tasmania. "A pattern of excellence 
has been maintained both on road and during 
volunteer ambulance officer  group training 
where she has been elected by her peers as 
their group co-ordinator," he said. "This 
responsibility clearly demonstrates her clinical 
excellence in out-of-hospital care, while 
simultaneously achieving her Bachelor of 
Nursing," Mr Webb said.  

In her professional capacity Ms Bone has 
worked for some years in the Neurosurgical Unit 
at the Royal Hobart Hospital. "Working on this 
ward is both physically and emotionally draining 
and yet she is still dedicated to her voluntary 
ambulance service," Mr Webb said. 

"The ambulance service statewide would not 
function as effectively without such dedicated, 
experienced and long-term volunteers such as 
Kerryn, who continues to perform at the highest 
level today as the training co-ordinator at the 
expressed wishes of her peers.  

We congratulate Kerryn Bone, a most worthy 
recipient of the RSL Tasmania Emergency 
Services Worker of the year award." RSL 
Tasmania chief executive Noeleen Lincoln said 
the organisation had sponsored annual 
recognition awards for Tasmanian emergency 
services personnel since 2013. 

Vicki Knowles joined the Wayatinah 
Volunteer Ambulance Unit in early 2000, and 
provided 24/7 ambulance coverage to the region 
for about a dozen years. The Wayatinah group 
have no immediate backup, & often dealt with 
serious trauma patients for hours before being 
able to hand them over to paramedics. Vicki and 
her husband Brian were the backbone of this 
response.  

Diligently attending training and taking on new 
challenges, Vicki achieved the highest level of 
qualification available to VAOs in Tasmania.  

In 2012, the Knowles ‘retired’ to Strahan and 
immediately made themselves available to the 
Strahan unit. Vicki continues her dedicated 
commitment to ambulance coverage by being on 
the Strahan roster for 70 per cent of the time 
(meaning 24/7 commitment for days on end).  

Additionally, the Knowles retain strong 
connections with their former home Vicki puts 
herself on the Wayatinah roster whenever she is 
spending an overnight in the town, providing 
much needed relief to that small team.  

An example of Vicki’s selfless work was the 
Volunteer Ambulance Officer gathering held in 
Strahan on the weekend of 2-4 December 2016. 
100 visitors from around Tasmania joined us in 
Strahan, and Vicki and other Strahan volunteers 
helped significantly with the organising. But she 
insisted on also staying on the roster, so, while 
our intrastate guests were enjoying social 
dinners and buffet breakfasts, Vicki (and Strahan 
teammates Christine McDermott in one instance 
and Brian Knowles in the other) were responding 
to ambulance callouts.  

Nobody at the gathering knew she had done 
this; Vicki maintained ambulance confidentiality 
and quietly went about ensuring our community 
was as safe and supported as they could be. 
She was one of the last to leave the event, 
ensuring 
floors were 
swept, 
equipment 
returned and 
rubbish taken 
to the tip - all 
jobs nobody 
would notice, 
which is 
typical of the 
way Vicki 
operates.  



6 - FIRST RESPONSE - AUGUST 2019  

For two of our volunteers, Hayden Applebee 
and Jack Van Tatenhove, National Volunteer 
Week was spent on an Exchange Program with 
the South Australian Ambulance Service where 
they were both kept very busy.  

This exchange program is part of a tri-state 
arrangement with South Australia and Victoria. 
In November, Tasmania will host two volunteers 
from Victoria. In 2020, two AT volunteers will 
head to Victoria and two South Australian 
volunteers will come to Tasmania.  

Watch out for expressions of interest next 
year to apply.  
 

Report from Hayden Applebee  

Purpose of the trip:  

To meet and network with the South 
Australian Ambulance Service (SAAS) 
paramedics and volunteers to discuss and share 
experiences, ideas and concepts, while working 
on-road as an observer and attending SAAS 
volunteer functions during National Volunteer 
Week (NVW).  

Highlights of the trip:  

• Meeting with fellow Volunteer Ambulance 
Officers from SAAS to share experiences and 
ideas.  

• Participating on-road as an observer.  

• Tour of the MEDSTAR base.  

• Participating in the 2019 SA National 
Volunteer Week Parade in Adelaide.  

• Witnessing how SAAS recognises their 
volunteers through holding an NVW dinner 
for each group and recognising their service 
with a small gift.  

 

Brief Daily Overview  

Sunday 19 May 2019  

• Departed from Hobart Airport, flew to 
Melbourne, met Jack and flew to Adelaide.  

• Greeted by two SAAS Volunteer Support Unit 
Officers at the airport, travelled into Adelaide, 

Volunteer Ambulance Officer Newsletter - June 2019 

went out for dinner at the Bocelli Caffe 
Ristorante and stayed at the Adabco 
Boutique Hotel.  

 

Monday 20 May 2019  

• Picked up from the hotel in an ambulance, 
travelled to Eastwood and had a tour of the 
SAAS head office, including the Volunteer 
Support Unit.  

• Attended and marched in the 2019 SA 
National Volunteer Week Parade in Adelaide. 
This parade had over 1200 participants and 
was represented by many volunteering 
organisations from across South Australia, 
including SAAS. The parade concluded at 
Victoria Square where the premier gave a 
thankyou speech and a free BBQ and 
entertainment was provided.  

• Departed Adelaide for Robe (5hrs) to attend 
the Beachport Volunteer Group (CERT) NVW 
dinner via Kingston for a photo with the Big 
Lobster aka Larry.  

• Each volunteer was presented with a gift and 
thank you letter from the SAAS. This year’s 
gift was a mini first aid kit and plastic keep 
coffee cup. These dinners also had a 
manager from head office attend.  

• Departed Robe for Mt Gambier (1hr) and 
stayed with the Limestone Coast Operations 
Manager.  

 

Tuesday 21 May 2019  

• Hung out at the Mt Gambier Ambulance 
Station (Salary Station) and participated in 
some volunteer education/assessments. 
Volunteers in SAAS are able to work towards 
and obtain a Cert II Medical Service First 
Response and Cert III in Health Care 
(Ambulance).  

• Participated as an observer on a volunteer 
crew from the Limestone Coast Volunteer 
Response Team (LCVRT) in Penola on an 
afternoon shift. This team acts as a ‘pool’ of 
volunteers who are based out of the Mt 
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Gambier Station and fills in gaps when 
stations cannot provide volunteer coverage.  

• Witnessed a massive meteorite that lit up the 
town at around 2230hrs while drinking a hot 
chocolate at Maccas.  

• Stayed with a local volunteer ‘Kaz’ (legend).  

 
Wednesday 22 May 2019  

• Participated as an observer on a paramedic 
crew in Mt Gambier and attended a 
paramedic education session on head 
trauma.  

• Attended the LCVRT NVW dinner.  

• Stayed with a local volunteer ‘Kaz’.  
 

Thursday 23 May 2019  

• Participated as an observer on a volunteer 
crew with the LCVRT in Mt Gambier while 
doing some local sightseeing. Went to Port 
MacDonnell for breakfast, visited the blue 
lake, local Tank and a sinkhole.  

• Departed Mt Gambler (just) for Adelaide. Met 
up with Jack and went out for dinner before 
returning to our accommodation at the 
Adabco Boutique Hotel.  

 

Friday 24 May 2019  

• Tour of Eastwood, SAAS head office (2.0) 
which included spending 1.5hours in the 
Emergency Operations Centre (EOC) 
listening in to call takers taking 000 calls and 
watching dispatch.  

• Tour of Fulham Station which is home to the 
SAAS vehicle and equipment maintenance, 
bariatric trucks, Q-Store, Patient Transport/
ESS, communications and other services.  

• Information and lunch session with the SAAS 
fit program which is available to both staff 
and volunteers state-wide.  

• Tour of the MEDSTAR base at the Adelaide 
Airport. 

• Attended the 25 Year Volunteer Dinner in 
Adelaide. This dinner is designed to 
recognise past and present volunteers whom 
have completed 25 years or more with the 
SAAS.  

 

Saturday 25 May 2019  

• Departed Adelaide and returned to Hobart via 
Melbourne.  

 

Follow-up Action  

• Continue to share and discuss with AT my 
experiences and learnings.  

• Raise awareness around the Volunteer 
Exchange Program as a number of 
volunteers were unaware it existed (I highly 
recommended).  

• Advocate for better recognition for volunteer 
service with milestones being properly 
recognised within an appropriate timeframe.  

 

Additional Comments  

The trip was generally productive. I highly 
recommend the exchange program to other 
volunteers in the future. I enjoyed the social/
community aspect that each group had, not only 
for NVW but in general with regular social 
gathering organised throughout the year. 

 

Hayden Applebee 
 

 
 
 
 

 
 
 

The Tasmanian Community Achievement Awards started in 2007 to encourage, acknowledge 
and reward the valuable contributions that individuals, communities and businesses make 
throughout Tasmania. These awards aim to recognise their success and achievements, which 
contribute to making Tasmania a better place. 
 

Nominations Close: Wednesday 14 August 2019 
Judging: Wednesday 25 September 2019 
Awards Presentation: Friday 22 November 2019 

 
Find out more at https://awardsaustralia.com/community-achievement-awards/tas/  
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Northern region 2019 Award & Recognition of Service Ceremony, 31 May 2019 
 
Long Service & National Service Medals  

The Northern Region Awards and Recognition of Service Ceremony 2019 was held on 31 May 
2019 at the Tailrace Centre, Launceston. The ceremony was attended by the then Minister for 
Health, Michael Ferguson.  

Volunteers awarded:  

 

We want to hear from you! 

 Please send us through feedback on the things you want to receive as part of the 

 monthly VAO Newsletter! volunteer@ambulance.tas.gov.au 

National Medal Second Clasp (35 years’ service) Kerry Singline 

National Medal (15 years’ service) Bevin Duniam 

Long Service Medal 2nd clasp (30 years’ service) Lorraine Gardiner 

Long Service Medal 1st clasp (20 years’ service) Joseph Bodis  
Bevin Duniam 

Long Service Medal (10 years’ service) Loretta Burton 
Jane Green 
Ian I’Anson 
Karen Newitt 
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Pam Fanning was a small woman, with a 
huge smile, and boundless energy and 
enthusiasm. Even in her last months of battle 
with oesophageal cancer she remained actively 
in touch with friends, and always positive, and 
has left an indelible mark on the many people 
she touched in the VAOAT and the broader 
Tasmanian community. 

Pam’s contributions to the VAOAT were 
many, but perhaps most memorable to the 
people who attended was the Gathering she ran 
at King Island in May 2011. She gained a 
$50,000 state government grant to cover the 
expensive airfares, so that the 50+ volunteers 
were able to have a long weekend at King 
Island at no expense to them, and organised 
everything from flights, accommodation, 
catering, tours and the broad program, which 
showed off the competence, reliance and 
teamwork of the King Island community. 

In 2016 she was awarded an Ambulance 
Service Medal. This is the Governor General’s 
citation: 

“Mrs Fanning served as a Volunteer 
Ambulance Officer on King Island 
commencing in November 2005 and retiring 
in 2013. She also joined the Board of the 
Volunteer Ambulance Officers Association 
Tasmania (VAOAT) in 2008 and served in a 
number of roles, including as President from 
2009 until 2014. She brought a very high 
level of commitment and professionalism to 
the role and was able to successfully work 
with Ambulance Tasmania to progress a 
range of beneficial reforms and 
improvements. From 2008 until 2010 she 
represented the King Island Volunteer 
Ambulance unit on the Board of the VAOAT, 
working tirelessly to represent this remote 
community and promoting it to the Board and 
Ambulance Tasmania.  

She was single handedly responsible for 
gaining funding from the then Premier of 
Tasmania to allow the annual VAOAT 
Gathering to be held on King Island. Once 
she gained the funding, she played a lead 
role in meeting the many challenges involved 
in organising the event. Largely as a result of 
her efforts 50 Volunteer Ambulance Officers 
travelled to King island for the 3 day 

Vale Pam Fanning ~ 1944-2019 
 

A Smile Bigger Than She Was 
King Island VAO 2005 to 2013    VAOAT President 2009 to 2014 

Gathering and not only gained the many 
professional development opportunities 
offered by the event, but also experienced 
firsthand the unique challenges of operating 
a volunteer ambulance service on a remote 
island.  

In her role as the President of the VAOAT 
she was heavily involved in the creation of 
the position of Coordinator, Volunteer 
Strategy, and in the selection of the person to 
fill this important salaried position, which is 
aimed at developing strategies for supporting 
Ambulance Tasmania's Volunteer work force. 
She also played a leading role in the 
development and introduction of Ambulance 
Tasmania's volunteer recruitment vehicle, 
and in gaining sponsorship to assist in 
ensuring it was a valuable and effective tool 
in recruiting ambulance volunteers.  

Additionally she was instrumental in 
ensuring that the Tasmanian Legislative 
Council was aware of the importance of 
supporting the 2013 amendments to the 
Ambulance Act. Mrs Fanning's leadership 
and strategic insight was recognised by many 
as important in assisting the elected 
members to see the value and importance of 
supporting the amendments.” 

Pam Fanning was a dervish of energy, ideas 
and positivity, and we are the poorer for her 
passing. 

Vale Pam 

We pass our love and sympathies to Daryl, 
Angela, Tony and their families. We know you 
have lost a wonderful wife, mother and 
grandmother. We have lost a beloved friend, 
and the broader Tasmanian community has lost 
a great champion. 
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It is with great sadness I inform you of the death of 
Branch Station Officer Chris Paley. Chris was serving 
the community of East Coast yesterday when he 
suffered a cardiac arrest. Chris has served 
Ambulance Tasmania for over 20 years and will be 
greatly missed.  

On behalf of all Ambulance Tasmania staff and 
volunteers, I extend my condolences and sympathies 
to Chris’ family and loved ones. 

I would like to thank the staff and volunteers of 
Northern Region, AMR and SOC who responded to 
Chris yesterday. Your efforts and support are greatly 
appreciated. I also am very grateful for those who have rallied to support our staff and Chris’s family, 
including SOC and Northern Region staff, along with CISM and Peer Support.  

Thank you all for your continued dedication and professionalism at this challenging time.  
 

Sincerely,  

Neil Kirby 
Chief Executive, Ambulance Tasmania 

12/5/2019 
 

Editor - I worked with Chris on a few cases and found him to be very caring towards patients and 
respectful of VAOs, which was greatly appreciated. Farewell Chris. 

Vale Chris Paley ~ 1958-2019 

Called out to a case at 891 ………rd.  
Eventually we came to a very sturdy padlocked 
metal gate blocking the road, no-one in sight. 
The road was narrow with nowhere to turn so it 
took a lot of manouvering inch by inch to return 
the way we’d come. The back wheel was on the 
edge of the track and the bumper hugging the 
bank for most of this. 

Why not reverse you ask? The road was 
narrow with a bank one side and a medium drop 
on the other side. It was like this for around 3 
kilometres. 

We rang comms to inform them of our trek 
into no mans’ land and asked if there were 
better directions as we were obviously not 
expected at the end of this road. 

The reply from our patient was it’s near the 
yellow bus, you’ve gone past me.  

This was definitely not the number we were 
given but the big yellow bus was easy to find. 

 
Cheryl  - Sorell Unit 

26 point turn on a narrow bush track.  
Please give us all the info….  



 FIRST RESPONSE - AUGUST 2019 - 13  

We write this update happily returned to 
Hobart. It has been a monumental last 16 
months. Eleanor has been through so very 
much. She has taught us so much. We have 
said how proud we are of her but it so hard to 
describe the pride we have to bring her back 
home. 

We have travelled and returned from Helen 
DeVos Childrens Hospital in Grand Rapids, 
Michigan for Eleanor’s two year DFMO trial. On 
the Trip was Eleanor, Rob and Grandad Jimmy. 
Jacqui had to remain at home due to being 
nearly 39 weeks pregnant. This involved a 30hr 
travel time both ways which made us very 
nervous travelling with someone in the terrible 
twos! But like everything Eleanor has done she 
handled it so well.  

The trip to Grand Rapids was a success. It 
was very nerve wracking heading over there not 
knowing how they would view Eleanor’s 
treatment and whether they would deem her a 
worthy candidate. They were really happy with 
Eleanor and all the team there were very 
welcoming. Even though it is going to be a great 
financial burden and we would like nothing more 
to have a quiet event free life from now on, our 
decision to enrol her is the best one in our 
minds.  

Eleanor’s cancer journey is far from over. We 
bring back a relatively healthy and very happy 
child. But she still requires very high level of 
care and she is still recovering physically from 
her intensive treatment. We will be forever 
looking over our shoulder in fear of what may be 
around the corner, but for the moment we can 
celebrate to have our Eleanor home, alive and 
well. 

We arrived home on a Friday and by Monday 
night we were back in hospital tackling a 
different challenge. Our unborn child was 
starting to get restless and decided it was time 

Helping Eleanor fight Neuroblastoma! Update 

to show him or herself to the world. We went to 
hospital late on Monday night and by 0155 early 
morning, we welcomed our son, George Jimmy 
Oakley into the world. He was a very health 
4.4kg. He and mum did an amazing job. We 
were so grateful we could be all together for the 
birth and not some in the US and some home. 
Fate was on our side. Eleanor is starting to 
really warm to George, she gave him a loving 
kiss and cuddle today! She is going to make the 
best big sister. 

We are now putting the plans in place for our 
next US trip in early August and returning to 
Melbourne for scans in July.  

Thank you so much everyone for your 
support for Eleanor, and your congratulations for 
George. We are a very happy family of four at 
the moment but feel much bigger from all your 
love. 

 
Stuart Gillies 
May 2019 
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I was observing two men that were working 
for the public works department. One would dig 
a hole and the other would follow behind him 
and fill the hole in. 

After a while I had to ask, "Why do you dig a 
hole, only to have your partner follow behind 
and fill it up again?" 

The hole digger wiped his brow and sighed, 
"Well, I suppose it probably looks odd because 
we're normally a three-person team. But today 
the lad who plants the trees called in sick." 

"Our group as well got a lot of insight into the 
size of the vessels and just how they operate." 

He added that Tamar Sea Rescue members 
also learned a lot from the session. "Tamar Sea 
Rescue was able to see what tools volunteers 
ambulances had at their disposal," Mr Jessup 
said. "Both parties got a lot out of it, it was a 
really good night." 

According to Mr Jessup, the night highlighted 
the importance of both these groups in the 
Tamar Valley area, with both groups placing 
public safety as their highest priority when out 
on the job. 

"If there was any sort of boating accident or if 
they have a medical episode, we have the 
resources to help those people with the 
combination of Tamar Sea Rescue and 
Volunteer ambulance services," Mr Jessup said. 

 
Harry Murtough 
The Examiner, June 18 2019 

Beaconsfield Ambulance Volunteers and Tamar Sea 
Rescue host joint training session 

Two of the Tamar Valley's crucial emergency 
services came together in April to learn more 
about one another and their work along the 
Tamar River. 

Beaconsfield Ambulance Volunteer Group 
members, in cooperation with Tamar Sea 
Rescue, held a joint training evening as part of 
the volunteers' fortnightly training sessions. 

The evening allowed both groups to better 
understand the other's equipment and 
processes when dealing with an emergency 
situation. 

Tasmanian Ambulance Volunteer member 
Michael Jessup said the evening came about 
after both groups were called to an incident. 

The two parties then showed mutual interest 
in learning how the other handles an emergency 
situation in the water. 

"It was just a matter of utilising ambulance 
equipment within the Tamar Sea Rescue," Mr 
Jessup said 

Mr Jessup said ambulance volunteers were 
able to get a hands-on look at Tamar Sea 
Rescue's latest nine-metre vessel that was 
recently purchased. 

"We utilised that vessel and a smaller vessel 
to practice in how it transports by boat an 
injured person, then having the skills to remove 
that patient safely from the vessel to awaiting 
ambulances at various boat ramps which was 
the exercise," he said. 

"Life is pleasant. Death is 

peaceful. It's the transition that's 

troublesome."  - David Butler  
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… and Nubeena Have Devils 
 

Volunteer Ambulance Officers of Tasman District 

From their Facebook page - Port Arthur Lavender Farm provides 
our local Volunteer Legend Kaye with some more Care Devils which 
are given out to kids in a time of need ..much appreciated Clare, 
with Kaye Fox and Port Arthur Lavender. 

 

… AND OTHER UNITS HAVE KNITTED TEDDY BEARS 

Many thanks to the knitting fairies who drop off the knitted bears at 
our station Sorell and others. These ladies do not leave their calling 
card so we cannot thank them for their time and love they put into 
these little teddies. Our young patients enjoy getting them and 
gradually you see them perk up a bit and start playing with their teddy. 
The Paracetamol usually helps them brighten up and they start taking 
more of an interest in their surroundings and their teddy. 

Cheryl Wilson, Sorell Unit 

Everyone needs a bear hug sometimes,  
especially our younger patients!  

A huge thank you to Campbell Remess from Project 365 By Campbell, who has been donating 
his homemade Ouch Bears to Ambulance Tasmania for the past six years. Ouch Bears are part of 
our Trauma Teddy family  and are given to kids on their way to hospital to provide comfort.  

Here are a few of our paramedics with Campbell and his most recent Ouch Bear additions. From 
left - Stephen, Dave, Jan, Sally, Campbell, Larry, Danika, Matthew, Dan, and Adam. 
 

Comments 
• Thanks Campbell. The bear you donated went to a little boy the other day. He thought it was 

fabulous. Despite his condition, he had a massive smile when I gave him your bear. - Matt Cane 

• Campbell is a beautiful man! My daughter received one of  his teddy bears last Christmas whilst 
in hospital. Something we shall treasure for ever! - Amy Carpenter 

• Wow! How gorgeous. One of those special bears would certainly take a little person’s mind off a 
traumatic situation. Made with Love. Well done Campbell. - Tracy Rogers  

 

from Ambulance Tasmania - FACEBOOK PAGE   
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Port Sorell can breathe a sigh of relief - Jack’s OK! 
CERT member & VAOAT Treasurer received a clean bill of (criminal) health 
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It was a Sunday afternoon and my Dad was 
the first to notice him and ask what is wrong. 
Our friend’s father was bent over, head in 
his hands and looked distraught. 

I had just a couple of months before 
completed a first aid course, as a young 
teenager, and realised I may have been the only 
one on the scene who was trained. A feeling of 
compassion and duty motivated me and I went 
to his aid. A relative suggested we called the 
local doctor. I insisted on them calling an 
ambulance also. 

I did wonder at the fact that it was just a 
single officer who arrived and transported our 
friend. But this was not uncommon in many 
such small Tasmanian towns. If it wasn’t for the 
doctor who also arrived, the paramedic would 
have had to assess, treat and transport without 
assistance.  

Many hours later the patient arrived at 
neurosurgery in Hobart, where nothing could be 
done to save his life. 

Other scenarios unfolded during my younger 
years including some responses from volunteer 
only crews, in the absence of any paramedics 
being available. What a reassuring 
calm happens when uniformed officers enter the 
scene! 

Beginning from the first experience in that 
country branch station, the seeds were sown for 
later in life, when my busy circumstances 
changed a bit, and allowed me to train as a first 
responder.  

After working up to Cert4 EMT, I wanted to 
become more knowledgeable and proficient. 
Further study required a minimum of 160 hours 
of supervised practical placement. 

Becoming a volunteer with St John was my 
initial choice. This helped build confidence with 
patient care and a good grounding in the 
application of basic first aid management. 

Some I knew, encouraged me to do hours 
with Ambulance Tasmania ..... and the rest is 
history!  

Like many, I didn’t realise that you could live 
out of area and still travel to a branch to 
volunteer. Now I am fully committed as an 
officer (VAO) and, whilst it required a lot of 
patience to get through the log books, I can now 
look back and say it was all worth it! 

Pleased to meet you - Nelson Overton  

- VAO at Beaconsfield & Campbell Town 

The AT training and experience has helped 
me develop as a person, more than I could have 
imagined. I have learnt more about suffering in 
the community, have learnt to be non-
judgemental in approaching some difficult 
situations, and learnt more about humility. I 
believe I value more, the good things in 
life. Whilst we are proud to wear the uniform and 
look professional - the stripes and status are not 
important. It’s all about being competent, 
confident and proficient.  

Since a child I have learned about the 
parable of the 2 men that passed by and 
ignored the wounded man who was attacked by 
robbers between Jerusalem and Jericho. I was 
always impressed by the Good Samaritan, who 
was motivated by compassion and stopped to 
help. It is my privilege to follow this example! 

I don’t do what I do for financial reward, but 
happily volunteer my time for the greater good 
of humanity. 

Now, I AM that 'other crew member' that I 
thought about all those years ago! 

 

Nelson Overton 

Dear John, 

I have been unable to sleep since I broke off 
our engagement. Won't you forgive and forget? 
Your absence is breaking my heart. I was a fool, 
nobody can take your place. 

All my love, 
Belinda. xxxxoooxxxx 
 

P.S. Congratulations on winning last week's 
Powerball lottery. 
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LOOKING FOR AMBULANCE MEMORABILIA 

  

Hi,  I started as a VAO at George Town and joined TAS in August 2004 as a 

student ambulance officer and qualified as an Ambulance Officer in October 

2007.  I then qualified as an Intensive Care Paramedic in 2009 and also flew as 

an IC Flight Paramedic for about 5 years.   

  

I am an avid collector of Ambulance insignia and memorabilia and I am also 

interested in maintaining a history of Ambulance Tasmania.  (I am looking at 

setting up a facebook page). 

  

I am trying to obtain the patches worn at the community run, ambulance 

services, prior to them being incorporated into T.A.S.   Examples would 

include: 

• North Eastern Ambulance Service - Scottsdale 

• Glamorgan Ambulance - Glamorgan / Spring Bay Area  

• Oatlands Ambulance Service - Oatlands 

• Queenstown 

• Dodgers Ferry 

• And any I don’t know about ??? 

  

I am also looking to obtain some history for these services. 

  

Any information (including photos) can be sent to me at: 

david.thomas@ambulance.tas.gov.au 

 

Any memorabilia can be mailed to me at: 

David Thomas 

c/o Launceston HQ 

450 Wellington Street 

South Launceston 

Tasmania   7250 

  

Thank you in advance. 

Dave 
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Fighting fistula 
 

Pioneering doctor Catherine Hamlin has been honoured in her 95th year 

Sixty years ago Sydney doctors Catherine 
and Reg Hamlin answered an ad in The Lancet 
medical journal seeking gynaecologists in Addis 
Ababa. Little did they know that decision would 
revolutionise maternal healthcare in Ethiopia 
forever and transform the lives of more than 
60,000 women.  

When they arrived in Africa in 1959 they were 
confronted by the prevalence of obstetric fistula 
- a horrendous but preventable childbirth injury 
that left women without dignity or hope. "We 
were touched and appalled by the sadness of 
our first patient: a beautiful woman in urine-
soaked rags, sitting alone in our outpatient 
department away from others. We knew she 
was more in need than others," Catherine, now 
95, said.  

The couple decided to dedicate their lives to 
treating the condition. In 1974 they opened a 
fistula hospital in the Ethiopian capital. Regional 
hospitals and a midwife training college 
followed.  

Catherine’s dream is to eradicate obstetric 
fistula forever. "I won’t do this in my lifetime but 
you can do it in yours," she says. This month 
Ethiopian Prime Minister Abiy Ahmed unveiled a 
statue honouring the 60th anniversary of the 
Hamlins’ work in Africa. 

 

The Australian Women’s Weekly, July 2019 

Kim Brundle-Lawrence has touched many 
lives during her long-spanning volunteering 
career. She has volunteered with Red Cross 
Tasmania for 50 years, has been with the 
Carrick Fire Brigade since 1990, and is 
president of Launceston's Lifelink Samaritans. 

She couldn't remember how many times she 
had flown to Queensland to help during 
cyclones and floods.  

Her husband joined the Carrick Fire Brigade 
in 1989, and shortly after there were more 
openings. "I said, 'why can't women join?' So 
four of us did, and two of us are still with the 
brigade," she said. 

Ms Brundle-Lawrence is also involved with 
the City of Launceston RSL Band, Launceston 
City Band, Veteran Car Club, Carrick 
Neighbourhood Watch and Motorcycle Riders 
Association.  

She said it was certainly an honour to receive 
a Medal of the Order of Australia. "It's been a bit 
of a whirlwind," she said. "I think it's also an 

Distinctive devotion to volunteering 
 

Congratulations to Kim Brundle-Lawrence OAM 

honour for the other people that contribute with 
volunteer work. What it's about is recognising 
volunteers and the work they do." 
 

Kasey Wilkins 
 

The Examiner, June 10th 2019 

 
Editor - Kim was also a recipient of the LA FM /
Chili FM Launceston Radio Award in 2012 for 
her volunteering work with Carrick Fire Brigade 
and Australian Red Cross, winning the 
P J Parssey Award in that year. 
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From the Association Archives 
… VAOAT Gathering at Weindorfers, Gowrie Park ~ 17/18 May 2008 

It was not just the 40 odd volunteers, their partners and TAS staff who enjoyed the last Gathering 
at Sheffield in May. Our host at Weindorfers, Charlotte King, told us:  

"It did not feel like I was catering, but just having dinner with a group of friends" and  

"The kitchen ran on the petrol of your laughter".  
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The Rules Of Ambulance Work 
 
• Ambulance work is extended periods of intense boredom, interrupted by occasional moments of 

sheer terror.  

• For every 25 cases you attend, only 1 will be exciting.  

• Every Emergency has three phases - PANIC, FEAR, AND REMORSE.  

• You are bound to get a call either during dinner, while you are on the toilet, or at 02:00 in the 
middle of a great dream.  

• The probability of getting an emergency call is directly proportional to how badly you need to go to 
the toilet. 

• A patient’s weight is directly proportional to the chances the lift will be out of order.   

• A patient’s weight is directly related to the number of stair flights between him and the ambulance. 

• A patient's weight will always be inversely proportional to the size of the vehicle they chose to 
wreck - in other words, the fatter they are, the smaller their car.  

• The larger the house, the furthest from a door the patient will be. 

• If the patient fell and was moved by the family, they will have moved them so that climbing stairs 
will be involved. 

• The furniture will always be arranged so that a stretcher or carry-chair will never fit easily. 

• The patient’s address is never clearly marked. 

• If ever in doubt which house you were called to, look for the stairs.  

• The severity of the injury is directly proportional to the difficulty in accessing, as well as the 
weight, of the patient.  

• The worse your patient’s breath is the quieter they will talk and the closer you will have to get to 
hear them. 

• Rocket scientists that get into stupid car crashes are the first ones to complain how bumpy the 
ambulance ride is.  

• If you respond to an MVA after midnight and you don't find a drunk, keep looking - you've missed 
a patient.  

• Your seriously ill patient will miraculously get better when you roll them into A & E. 

• No matter how many times and ways you ask the patient questions, the story will always change 
once they get into A & E making you look like an idiot. 

• Never trust your ambulance, drug box, or airway bag to be fully stocked (in spite of the 
assurances of the off-going crew).  

• Don't get excited about blood unless its your own 

• When in doubt, always take another set of vital signs. 

• Try to keep your pulse rate lower than your patient's  

• If the patient vomits, try to hold the head to the side of the ambulance with the equipment that is 
least difficult to clean. 

• Universal Precautions - Is it wet? Is it yours? If it is, and it isn't, then leave it alone.  

• Training is learning the rules, experience is learning the exceptions.   

• Message to new ambos: People are going to get sick, People are going to get hurt, and People 
are going to die. This is not a multiple choice job. You must be able to handle ALL OF THE 
ABOVE!  

• Rules: 1) Don't get dirty, 2) Don't run, you may violate rule #1, 3) If it looks like you might get dirty 
doing something let the new guy do it.  

• Take comfort in the fact that most of your patients survive no matter what you do to them.  
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Sitting on the floor of the public toilets of a 
Melbourne Hotel, I held my little eight-year-old 
daughter in my arms as she cried. She was 
wearing her first-ever ballroom dancing dress. It 
was lavender and the reflection of that colour in 
her blue eyes was magnificent. With her hair 
slicked back in a neat bun piled on top of her 
head and just a touch of makeup, she was so 
excited to be all dressed up and ready to hit the 
dance floor.  

Our family had flown to Melbourne along with 
her partner's family for their first-ever ballroom 
dancing competition. But just 30 minutes before 
she was meant to be out on the floor, here we 
were sitting on the cold tiles in a tiny toilet 
cubicle with her sobbing. The mascara so 
delicately applied a few hours earlier was now 
running down her little cheeks. The hair, so 
beautifully slicked back, now had fluffy bits 
coming out because her head was nuzzled into 
my chest. She was nervous... The music was so 
loud, there were so many more children than 
she had expected, the dance floor was so big. 
Everything was overwhelming, and she no 
longer believed she could do it. In that moment 
as a mum, all I wanted to do was scoop her up, 
take her back to our hotel room, order ice cream 
and remove her from what seemed to be an 
insurmountable problem. I wanted to say that 
everything was okay, and she didn't have to 
dance if she didn't want to. 

But I knew in my heart she could do it, she 
was just scared. 

On that cold floor I realised how I reacted 
would either teach my daughter to flee or to fight 
when the pressure was on. 

I wanted her to be a fighter ... And that's just 
what she did. 

I stopped hugging her and I grabbed her little 
face and I told her she could do it. 

She had to do it. She was part of a team. She 
had trained hard. She was competition ready. 
She had just lost confidence. 

But I believed in her, and so did her nana 
back in Tasmania who was on loud speaker in 
the toilet block with us. 

This tiny lavender dot of a thing washed her 
face, straightened her hair, took her partner's 
hand and made her way to the dance floor. 

Today, she is all grown up and has danced 
around the world. There continue to be 
moments in her life when the pressure is on, 
when she is scared or unsure if she can push 
through. But in those moments, we remember 
that toilet block and the little girl who just did it, 
despite being afraid. 

Fear can be a powerful obstacle in all our 
lives, but only if we let it. 

Sometimes our greatest achievements come 
from the moments we were scared but did it 
anyway. 

 
Sunday Examiner, March 31st 2019 

Leave your fears behind 
 

Southern Cross newsreader Jo Palmer takes a look at life in a world  
full of change and challenges. 

If I agreed with you,  

we'd both be wrong. 

Q: What is unique about Humans? 
 

A: Humans are the only creatures 

 on earth that allow their  

 children to come back home. 

 

Here’s a bright idea… 
 

Clever transfer 

If you don’t have a funnel to 
pour oil or other liquids from one 
bottle to another, fashion a 
simple funnel shape from 
aluminium foil. 
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Words about Words 
 

• Man does not live by words alone, despite the fact that he sometimes has to eat them. Adlai 
Stevenson 

• Some words with hidden meaning – like Basingstroke. WS Gilbert 

• The trouble with words is that you never know whose mouth they've been in. Dennis Potter 

• He writes so well he makes me feel like putting my quill back in my goose. Fred Allen 

• Authors with a mortgage never get writer's block. Mavis Cheek 

• 'The cat sat on the mat' is not a story; 'the cat sat on the dog's mat' is a story. John Le Carré 

• The four most beautiful words in our common language: I told you so. Gore Vidal 

• It usually takes more than three weeks to prepare a good impromptu speech. Mark Twain 

• The art of conversation is the art of hearing as well as of being heard. William Hazlitt 

• Short words are best and the old words when short are the best of all. Winston Churchill 

• Talkers are not good doers. William Shakespeare 

• A fine quotation is a diamond on the finger of a man of wit, and a pebble in the hand of a fool. 
Joseph Roux 

• A good novel tells us the truth about its hero; but a bad novel tells us the truth about its author. 
GK Chesterton 

 
from Word Play by Gyles Brandreth 
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We began hosting concerts in our home because 
we live in a small town (3,000 people) about two 
hours away from the closest large music venues 
(e.g., Montreal QC or Burlington VT) and we wanted 
our twin teenaged daughters to be able to experience 
top-quality live music in an audience-friendly 
acoustically-sound environment.  

So we embarked on this adventure and applied to 
be one of the host houses for the Canadian Home 
Routes program. We were accepted – as one of only 
three homes in Quebec. Our original commitment 
included hosting six artists or groups of artists.  

The original formula included the artists staying in 
our home after each show – however we re-invented 
that idea in favour of ‘spreading the wealth’ in our 
economically-rugged town. Artists who perform at our 
home stay in local inns where the owners have 
agreed to provide discounted rates in order to further 
promote the house concert project.  

By leveraging the whole community we created 
an ecosystem to support/be supported by the 
Stanstead House Concerts Network – SHCN. We 
learned to leverage the heck out of social media in 
order to take advantage of multiple marketing 
‘channels’ – and to ensure we found efficient means 
of getting information to people who would actually 
pay attention to our updates.  

Shows start at 7:30 pm and consist of two sets. A 
typical concert winds up (for the audience) at 9:30 
pm. We picked a starting time which suits the needs 
of our audience – many of whom travel more than 60 
miles each way to attend these concerts. We want to 
ensure they can get home safely at a decent hour.  

Ticket prices are $20 for adults, $10 for teens – 
and kids are, as always, free and welcome. And 
there are several solid reasons for making our 
concerts a kid-friendly experience:  

• We want to turn kids on to the power of music to 
broaden their horizons and fire their imaginations;  

• We know how tough it can be to find a sitter (did I 
mention we have twins?);  

• We know how underserved kids are as an 
audience for live events – kids want to be able to 
sit up front and be treated with respect; 

• Kids bring older people with them – parents, 
grandparents, uncles, aunts – and other adults;  

• Kids talk to kids via social media and good old-
fashioned word-of-mouth; and Kids will come 
back when they’re older kids and young adults 
and adults.  

We’ve learned that people value live micro-venue 
musical experiences much more than in the recent 
past. Interestingly, so do the artists – who each 
reflect on the honesty injected into a performance 
space where each concert is a truly interactive 
experience. Artists talk to audience members – they 

Kids are, as always, free and welcome 

become raconteurs. Audience members chat with 
artists and share their inspirations, their musical 
memories – and occasionally their sense of loss 
soothed through a specific melody.  

When Christine Campbell & Blake Johnson (blues 
& roots singer/songwriters out of Nova Scotia) held 
court in our living room, a young member of the 
audience – wearing a Metallica t-shirt – shyly asked 
Christine if she could play Led Zeppelin’s ‘The 
Immigrant Song’ to lead off her second set. As it 
turns out, Christine Campbell grew up listening to 
Led Zep and her cover of The Immigrant Song was 
spell-blindingly beautiful. Goosebumps all around. 
Another favourite moment – a young man with a love 
of harmonica asked his mom to go home to get his 
harp so The Cumberland Brothers (bluegrass duo 
out of British Columbia) could autograph it – which 
they did while posing for pics together in the kitchen 
between sets. 

We precede each concert with a dinner. These 
have been grand potluck gatherings and the addition 
of culinary chaos to the mix seems to appeal to the 
concept of engaging as many of the artists’ and 
audience members’ senses as possible. So it’s not 
only the music. It’s the show. It’s the kitchen. It’s the 
whole unlikely experience.  

We have learned people are never too busy to go 
to a show they really want to see. And they want to 

experience these concerts.  

Where kids, as always, are free & welcome.  
 

Be well.  
Practice big medicine.  
Hal  
 
June 16, 2015  
 

This article is taken from a Canadian website 
(http://bigmedicine.ca) and are the views of the 

author and not endorsed by VAOAT or AT. 
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Choc Pop Slice 
 

- an easy slice to comfort you on a winter’s day 
 
INGREDIENTS 

4 cups crispy rice pops 
60g slivered almonds 
2 x 200g blocks milk cooking chocolate 
200g tin sweetened condensed milk 
90g unsalted butter 
 

Method 
1) Line base and sides of a 20cm square cake 

pan with baking paper. 
2) Place rice pops and slivered almonds, 

toasted, in a large bowl. Break 300g 
chocolate into squares and place into a 
heatproof bowl with condensed milk and 60g  
butter, chopped. 

3) Place bowl on top of a small pan of 
simmering water, ensuring base of bowl does 
not touch the water. Stir with a spatula for 5 
minutes or until melted and smooth. Pour 
over rice pops and stir to combine. 

4) Transfer to pan, spread out evenly and 
smooth surface. Melt remaining 100g 
chocolate and 30g butter in a small bowl over 
a small pan of simmering water until smooth. 
Pour over slice and smooth. 

5) Chill for 30 minutes or until set. Slice and 
serve. 

 
Serves 20 
 
** Store the cut pieces in the fridge, using 
baking paper to separate the layers. 

 

*** 
 

Cook’s Tip: Icing your message on a cake - to 
make perfect writing on 
special-occasion cakes, use a 
skewer or toothpick to write 
the letters first, then trace over 
with the icing. 

Marriage is like a deck of cards: 

In the beginning, all you need is 

2 hearts and a diamond.  

By the end, you wish you had a 

club and a spade! 

REBUS 
 

Can you work out the words or phrases depicted 
here? 

 

THEHEADSAND 

SOOOOOO…… 

SINOWHEREGHT 

 

Answers - The Back Page 

Worth While 
 
It is easy enough to be pleasant 
When life flows by like a song, 
But the man worth while is the one who will  
  smile 
When everything goes dead wrong. 
 
For the test of the heart is trouble 
And it always comes with the years, 
And the smile that is worth the praises of earth 
Is the smile that shines through tears. 
 
Ella Wheeler Wilcox 

Price Tags - positioning is important 

What Is Cenosillicaphobia? 
 

 

Cenosillicaphobia is a real thing and it affects 
many people. What is it exactly?  

It is the fear of an empty beer glass. 
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Giant Wordfind  
Medical Profession 

 

Find all the Medical Profession-
related words in the grid. They can be 
backwards or forwards, vertically, 
horizontally or diagonally. The leftover 
word is the mystery answer. 

WORD SEARCH 
 

How many words of 4 letters or more can you 
make from the given letters?  

In making a word, each letter may be used 
once only. Each word must contain the centre 
letter & there must be at least one 9-letter word 
in the list. No plurals or verb forms ending in “s”, 
no words with initial capitals and no words with 
a hyphen or apostrophe 
are permitted.  

The first word of a 
phrase is permitted (eg 
inkjet in inkjet printer).     

 

Target - 20 words 
 

Solution - The Back Page 

I E T 

U D J 

F S I 

10 KWIK KWESTIONS 
 

1) Bono is the lead singer of which band'? 
2) A channel of water surrounding a castle is 

called what? 
3) What are most of the planets in our solar 

system named after? 
4) Cavendish and Lady’s Fingers are types of 

which fruit? 
5) In which slate or territory would you find Mt 

Gambier? 
6) What is the official language of Malaysia'? 
7) In which year did television begin 

broadcasting in Australia? 
8) Name the scale used to measure 

earthquakes.  
9) What must you be to become a member of 

Mensa? 
10) Who created the literary character 

Ebenezer Scrooge? 
 

Answers - The Back Page 

Answer - The Back Page 

Nursing 
Obstetrics 
Operation 
Orthopaedics 
Paediatrics 
Patient 
Pharmacology 
Physio 
Prescribe 
Psychiatry 
Recovery 
Remedy 
Sample 
Scan 
Scrubs 
Second Opinion 
Specialist 
Stethoscope 
Test 
Thermometer 
Treatment 
Virus 
X-Ray 

Ambulance 
Appointment 
Clinic 
Consultation 
Cure 
Dermatology 
Diagnosis 
Doctor 
Drug 
Emergency 
Endocrinology 
Examination 
General Practitioner 
Geriatrics 
Gynaecology 
Hippocratic Oath 
Injury 
Intensive Care 
Intern 
Locum 
Malady 
Medical School 
Midwifery 
Notes 

S O I S Y H P Y G O L O C E A N Y G I F 

E L O O H C S L A C I D E M C O P E N W 

T P T E O L N M D I A G N O S I S N J A 

O R T H O P A E D I C S N J N N A E U P 

N E E C E L E C G S F S W Y A I M R R P 

R S U R A R L R C R U C G N C P P A Y O 

N M C D A I M I A L E O U U S O L L G I 

D O Y I N C R O T T L M Y R P D E P O N 

E O I I R T E A M O I A E S E N E R L T 

P C C T E T T V C E R O Y I C O B A O M 

O F N T A I A A I X T C N N I C I C N E 

C I S A O N M I Y S H E B G A E R T I N 

S B N N L R I R R I N Y R Y L S C I R T 

O C B T A U E M A E R E D W I F S T C N 

H L R H E F B T A E G E T E S T E I O E 

T G P U I R R M V X M H I N T E R O D I 

E L U W B Y N O A E E S U R I V P N N T 

T N D R B S C I R T A I D E A P H E E A 

S I D L D E D E R M A T O L O G Y R U P 

M C T O R H I P P O C R A T I C O A T H 
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Opinions expressed in the newsletter are not  
necessarily those of the editor.   

 

Compiled by Margaret Dennis, 
11 McLennan Street, Scottsdale 7260 

Tel: (03) 6311 4073    
Email: mldennis@iinet.net.au 

Printed & distributed with the assistance of  
Tania Rattray MLC & Ambulance Tasmania 

VAOAT Online - http://www.tasmanianambulancevolunteers.asn.au  

Any medical information provided in First 
Response must be considered general in nature and 
not a substitute for the advice of a medical 
professional. No warranty whatsoever is made that 
the content is accurate or up-to-date, and even if it 
were it may not apply to individual cases. 

WORRYING IS LIKE A ROCKING CHAIR, SURE IT GIVES YOU SOMETHING TO DO, 

BUT IN THE END YOU NEVER GET ANYWHERE.  

VAOAT Newsletter Policy 
 

All contributors must ensure that material for 
inclusion in the newsletter or on the website has the 
approval of any persons mentioned in the article. 

 

   Marg Dennis ~ Editor, First Response 
 

*** 
ADVERTISING RATES 

 

Commercial advertising is accepted at the editor’s 
discretion and subject to available space; rates are: 

 

¼ Page (8.55x12.5 cm) - $20 per edition 
½ Page (17.5x12.5 cm) - $30 per edition 

Full Page (17.5x25.25 cm) - $50 per edition 
 

No charge for VAOs & non-profit organisations. 
 

VAOAT reserves the right to refuse or alter ads  
at our discretion; we do not endorse any  

product advertised. 

Closing Date for next  

edition of  

First Response  

- 16th October 2019 

(but please send a.s.a.p.) 

DEADLINE DATES 
 

February - January 16th 
May - April 16th 
August - July 16th 
November edition - October 16th 

Solution to WORD SEARCH 
 

deft, deist, diet, duet, dust, edit, fetid, feud, 
fisted, fused, JUSTIFIED, side, sifted, sited, 
stud, sued, suited, tide, tied, used. 

Answers to 10 KWIK KWESTIONS 
 

1) U2 
2) A moat 
3) Roman gods 
4) Banana 
5) South Australia 

6) Malaysian 
7) 1956 
8) Richter scale 
9) A genius 
10) Charles Dickens 

Solution to KWIK KWIZ 
 

Giant Wordfind - Medical Profession 
 

TREATMENT 

First Response ~ Apology 
 

Recent editions of the newsletter are not 
available on our website but you can receive 
each new edition directly into your email, please 
contact me to request an email copy. 

One paper copy of the newsletter is sent 
to each ambulance station, ask your 
coordinator if you can’t see it displayed on 

your Notice Board. 

Please send articles to the Editor - Marg 
Dennis, 11 McLennan Street, Scottsdale 7260 
or email: mldennis@iinet.net.au 

Deadline dates are shown below. 
 
 

        Marg Dennis, Editor 

Answers to REBUS 
 

Head in the sand 
So long 

Nowhere in sight 


