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Council Ambulance Authority Gala Dinner ~ October 2018
Venue was the RACT hotel Hobart. The invitation went out to
all Ambulance Tasmania Staff to attend the 2018 Gala dinner.
It was an invitation to dress up and socialise with other AT
staff and enjoy a delicious dinner together. The two guest
speakers were both entertaining and interesting.
Cheryl Wilson

Sorell VAOs with BSO Simon Butterley

Sorell Volunteers Julie, Renee (now a paramedic),
Cheryl, Collette and Rebecca.
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ON MY SOAPBOX

TANIA RATTRAY MLC

How lovely to get more regular rain but I hope
that won’t mean the grass will need mowing for
much longer prior to winter! I have tried to make
my garden ‘easy care’ and although it’s just an
average-sized block, there always seems to be
something that needs attention.
One of our local ladies recently organised an
“Old time Music Hall Concert” which was held at
the refurbished (a work in progress) Mechanics
Hall here in Scottsdale. I think (and hope) the
idea is to resurrect the Scottsdale Players that
used to put on many productions several years
ago. I put up my hand to be involved, not on
stage I hasten to add - that happened around 50
years ago. We ran to a full house and it all went
down very well, including the obligatory supper
afterwards.
Check out the AT VAO Newsletter (see p 810), if you don’t already receive it via email go to
volunteer@ambulance.tas.gov.au and follow the
link to subscribe.
Keep warm, keep safe!

Independent Member for McIntyre
Legislative Council
Proudly assisting the production of the
newsletter for the Volunteer Ambulance
Officers Association of Tasmania.
Electorate Office:
16 King St, Scottsdale
Ph: 6350 5000
Mob: 0427 523 412
Fax: 6350 5002
Email: tania.rattray@parliament.tas.gov.au

The old definition of a split second is the time
between the light turning green and when the
driver behind you honks their horn.
The new definition of a split second is the
time between when the commercial starts and
your spouse says, "You have the remote!"

Bye for now, Margaret

VAOAT Board 2018/19
Any concerns? - we’re here to help, but before approaching the Association please try
to resolve problems first, via the correct chain of command in your region.
President: Leith McHarry Ph: 0448 768 836
Email: mcharryle@hotmail.com OR president@tasmanianambulancevolunteers.asn.au
Vice President: Shane Forbes Ph: 0417 934 631
Email: shaneforbes2@bigpond.com
Treasurer: Jack Van Tatenhove Ph: 6428 6462 / 0467 546 865
Email: missie@outlook.com.au OR treasurer@tasmanianambulancevolunteers.asn.au
OR membership@tasmanianambulancevolunteers.asn.au
Secretary: Wayne Doran Ph: 0438 595 697
Email: wayned3@hotmail.com
Board members:
Lorraine Gardiner Ph: 0438 433 953
Email: Lorraine.ernie@gmail.com

Helen Jenkinson Ph: 0438 711 239
Email: jenkinsonhelen@hotmail.com

Jane Green Ph: 6391 1385 / 0484 872 180
Email: janeg@anglicare-tas.org.au

Susan Kuter Ph: 6376 1570 / 0403 138 702
Email: mbkuter@bigpond.com

Jan Gursanscky Ph: 0400 589 936
Email: cyoukee@yahoo.com.au

Cheryl Wilson Ph: 6265 3703 / 0439 365 335
Email: cheryl.wilson@ths.tas.gov.au Or
wilscher71@gmail.com

Anthony Jasper Ph: 0487 203 643
Email: jaspertony@hotmail.com
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VAOAT Gathering 2019 ~ G19
FRIDAY to SUNDAY, 15-17TH NOVEMBER 2019
Hosted by members of Beaconsfield VAO Unit
•
•

Weekend includes accommodation at Tamar Valley Resort, Grindelwald
and transport to various venues in the Tamar Valley
Activities ** include:
☺ Emergency services scenario, with SES
☺ Mock media exercise
☺ CISM workshop, with University of Tasmania
☺ Beaconsfield mine & heritage centre tour
☺ Skills Olympics
☺ Fast boat exercise presentation, with
Australian Maritime College
☺ Water rescue exercise, with Commercial Dive
Academy, Beauty Point
☺ Gala dinner ~ theme Beaconsfield Bling
☺ AGM
☺ AT panel - Q & A
☺ Evaluation of G19 & discussion about future Gatherings
☺ Golf prior to departure (optional)

Make a note in your diary now!!!
More details in coming issues of First Response, ** programme may change
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Minutes of the VAOAT Board meeting
held on 9th February, 2019 at Hobart
Present: Jack van Tatenhove (JV), Jan Gursanscky (JG), Shane Forbes (SF), Anthony Jasper (AJ),
Jane Green (JG), Helen Jenkinson (HJ), Lorraine Gardener (LG), Wayne Doran (WD),
Leith McHarry (LM)
Rick Shegog (RS) Acting Southern Regional Manager; Pam Heiermann (PH) CVS
Apologies: Neil Kirby (NK), Cheryl Wilson (CW), Emma Davidson (ED)
Treasurer’s report – documents circulated via the VAOAT forum on vGate.
Discussion was held about the money donation of $1,500.00 to Eleanor Boose who needs
treatment in USA for neuroblastoma. Eleanor is the granddaughter of Noel Dalwood who was one of
our longest serving members of the Tasmanian Ambulance Service family, having provided his
service to the Tasmanian community for over 40 years. The majority of employees would remember
Noel in the position of Manager Education located in a small office in the Southern Region. His office
which was full of books; skeletons and various training equipment looked a bit chaotic, but within this
room Noel could find any book requested by other officers. He worked with several Paramedics who
delivered all their training for salaried and volunteer officers. Noel was known as a go getter who
rarely accepted no as a solution to a problem. He would research all types of answers to questions
and then implement the one which would be suitable to the majority of people.
General Business:
• G19 will be held at Tamar Valley hotel resort at Grindelwald. The Beaconsfield volunteer unit will
be the organizing group with assistance from the VAOAT Board members. Registrations will open
on Eventbrite soon. Keep checking the VAOAT site for more information.
• There were 18 items listed on the agenda. The President decided that some items were of a
specific nature to various VAO units and referred these to PH for clarification.
• The Code of Conduct to be reviewed by Board members and a subcommittee was organized to
review the Constitution for possible changes at the next AGM.
• Fundraising by VAOs at shows etc. Each unit proposing to do so, it’s suggested to check with
Regional Management.
• Separate agenda list for Pam Heiermann to provide further information
RS and PH joined the meeting. Both provided information that was a separate agenda – information
follows:
• Uniform update – paramedic uniform styles are in the process of being finalized. Concept
drawings for VAOs are being circulated. VAOs can order personal issue of wet weather gear.
• VAO training changes – the 2019 training calendar has been issued. Matthew Potter is on a 3
month contract as educational resource developer. Training skills days’ information is on vGate.
• Logbooks managed by EPD. Check information on vGate.
• Volunteer trainer – eight VAOs are part of the resurrected training program from previous years.
• Result of AT review – still in progress of being finalized.
• How will introduction of new structure affect us, 1st as VAOAT & 2nd the whole VAO
cohort – anticipation of nil impact on VAOs.
• Addressing communication difficulties on the West Coast – being investigated.
• Meal breaks – NK is keen to see VAOs taking this up. The meal allowance is $25.90. The
processes for handling this allowance are to be reviewed and changes made so it is easier for
VAOs to submit claims for reimbursement.
• Attract & maintain VAOs when it is so difficult to get an induction – to be addressed when
statewide Director of Volunteers & Regional Volunteers Coordinators are appointed. Date
unknown.
Next meeting Saturday 4th May 2019 at 10:00 – Zeps – Campbell Town
Wayne Doran
Secretary
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The FluTracking Program
The FluTracking Program in Australia
FluTracking was launched in the Australian
winter of 2006 with 400 “FluTrackers”
completing a 10 – 15 second online survey
about flu-like symptoms each week.
In the winter of 2007 this increased to
approximately 800 participants. From 2008
onwards participants were able to answer the
survey on behalf of household members; this
substantially increased the participation rate to
over 1600 people in the winter of 2008.
The number of participants has continued to
increase each year, with over 10,000 people
answering the survey every year since 2010.
New Zealand Launch
FluTracking launched in New Zealand in
May, 2018. There were approximately 4000
New Zealand participants per week. To date,
over 6000 people, representing 507 postcodes
across the New Zealand have registered with
FluTracking.
About Flutracking
Flutracking is an online survey that asks if
you have had fever or cough in the last week.
The survey takes just 10-15 seconds to answer
and is sent via email each week during the
usual influenza season (May to October).
We use this information to help track the
spread of influenza-like-illness across Australia
and New Zealand and provide early warning of
potential outbreaks.
Over the 13 years the survey has been
running in Australia (and now in New Zealand)
we have grown to over 40,000 participants per
week who have collectively completed over 5
million surveys!
Weekly Survey
After the volunteers are recruited and provide
informed consent they receive a weekly email
from us during the traditional influenza season
(usually from May 1 to October 30). The email
contains a link to an online survey form.

On the first visit they provide the following
information:
• Month and year of birth
• Gender
• Receipt of influenza vaccine in the preceding
year
• Postcode of residence
• Indigenous status (AU) or ethnicity (NZ)
• Face to face contact with patients (for
participants 15 years or older)
• Highest level of education (for participants 15
years or older)
On subsequent weekly visits to the form, they
are asked about the presence of typical flu-like
symptoms like:
•
•
•
•
•
•
•

Fever
Cough
Sore throat
Number of days absent from normal duties
Visits to health care providers
Results of laboratory tests for Influenza
Receipt of influenza vaccine in the current
year

We are kicking off 2019 by sharing a
summary of Flutracking for 2018.
• 2018 had the lowest influenza-like illness
levels since Flutracking commenced in 2006
• Fewer participants sought medical advice for
fever & cough, compared to recent years
• One sixth as many Flutrackers tested positive
for influenza in 2018, compared to 2017
• More than 3 times as many young children
were vaccinated in 2018, compared to 2017.
Thank You, FluTrackers!
In total for Australia and New Zealand, over 1
million surveys were completed by FluTrackers
throughout 2018. There were 51,616 Australian
and New Zealand FluTrackers who completed
at least one survey this year compared to
33,947 Australian FluTrackers in 2017 thanks to
you inviting your friends, family and colleagues
to join FluTracking. This is a 52% increase on
the number of surveys completed last year, so
thank you for your help!

To sign up and become a Flutracker, or for more information, go to: http://info.flutracking.net/
FluTracking.net is a project of:
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Helping Eleanor fight Neuroblastoma
On the 10th of January 2019 all of us would have received the below email from Neil Kirby
seeking our support for the family of Noel Dalwood to raise funding for his granddaughter to receive
specialist treatment in the United States for a rare form of cancer.
Noel is one of our longest serving members of the Tasmanian Ambulance Service family having
provided his service to the Tasmanian community for over 40 years. Many of our employees would
remember Noel in the position of Manager Education located in a small office in the Southern
Region. An office which was full of books; skeletons and
various training equipment. He worked with several
Paramedics who delivered all their training for salaried and
volunteer officers.
Noel was known as go getter who rarely accepted “no” as
a solution to a problem. He would research all types of
answers to questions and then implement the one which
would be suitable to the majority of people.
Hi everyone
A fundraiser is being held for this beautiful little girl who needs
our help. Eleanor is the granddaughter of one of our longest
serving employees Noel Dalwood who retired some years
ago now after 40+ years of service. Eleanor requires urgent
medical treatment in the United States at a cost of $300,000.
Let’s dig deep!
Kerri Garth
Executive Support Officer
Office of the Chief Executive Mr Neil Kirby ASM
Ambulance Tasmania

*****
At the VAOAT Board meeting held on the 9th February, the Board decided that, on behalf of the
500 Tasmanian VAOs, it would proudly support our Ambulance family by donating $1,500 to assist
Eleanor to receive the correct treatment.
The Board also requests that all VAOs support this request by visiting the GOFUNDME page
using the following link and making a personal donation:
https://www.gofundme.com/help-eleanor-fight-neuroblastoma to assist in this worthwhile cause!
Jack Van Tatenhove
Treasurer VAOAT
$1,500
Your statement will show this payment as: HELP ELEANOR FIGHT NEU
17 February 2019
Dear Volunteer Ambulance Officers Association„
Thank you so much for your generous donation to: Help Eleanor fight Neurobiastoma!
Your payment will be received by: Stuart Gillies
The amount of your donation is: $1,500.00
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Help Eleanor fight Neuroblastoma! Update
Hello everyone,
Eleanor is currently in the midst of her sixth round of Immunotherapy. This round is different to
her previous five rounds where she was admitted to hospital for one week for an antibody drug, then
followed two weeks of a drug called retinoic acid to make up one round. For her sixth round she is
just receiving two weeks of the retinoic acid which is part of the protocol. We have been enjoying not
having to stay in hospital for a week which was always very stressful as it was never too much fun
for Eleanor.
Eleanor has been gaining strength week by week which has been great to see. In the past month
she has enjoyed visits from family members from Hobart. She had a great couple of days with her
cousin Daisy, which really brings the best out of Eleanor. It is still such a novelty for us to see her
play happily with other children. She has had so much time in the past sixteen months where she
has had to be isolated due to infection risks so to see the excitement and joy it brings her really is
amazing. Of course trying to teach her the art of sharing is a challenge as we are sure this is the
case for all kids! She also had a visit from her grandparents which she always loves.
A year ago today Eleanor had eight hours of surgery to remove her tumour and her right kidney.
She also spent Easter in hospital with a chemotherapy induced temperature. We are really grateful a
year later to have her out of hospital with a little bit more hair, a lot more energy and enjoying Easter
at home hunting for eggs. We hope everyone has a happy Easter with your families.
Much Love
Stuart Gillies
18/4/2019

WANTED - Your Stories!
It’s your magazine and we invite you to share your news and stories.
So it’s over to you - tell us about yourself; tell us about your unit;
tell us about the history of your unit.
Send your stories to the Editor - Margaret Dennis,
11 McLennan Street, Scottsdale 7260
Email: mldennis@iinet.net.au
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Volunteer Ambulance Officer Newsletter - April 2019
Congratulations to the following volunteers for achieving these milestones:
5 years service

Campbelltown: Eric Fanning and Simon Hansen
Deloraine: Louisa Cantlay and Jamie Davis
Dodges Ferry: Sharon Phelps
Dunalley: Karen Stuart and Angie Petterd
Oatlands: Brian O’Reilly and Cindy Walsh
Scottsdale: Brian Moore
St Helens: Samuel Terry

10 years service

Longford: Loretta Burton
Port Sorell: Mary Levett
Queenstown: Robert Butterfield
South Arm: David Lodge
Wynyard: Marcus Dixon

15 years service
25 years service

Huonville: Jenny Robinson
St Marys: Ian Bradbury
Strahan: Christine McDermott

Thanks for ‘going the extra mile’
The following story is from Trevor Spinks, a VAO at Smithton Station. We would like to say thank
you to Trevor for ‘Going the Extra Mile’.
“It was around 17:30 hrs when the Smithton BSO and myself responded to a MVA on Heemskirk
Rd - location 15 kms north of Corinna, a very isolated spot in the Tarkine.
After an over two hour drive we found an overturned 4WD that four young European, one Swiss,
one French and two German tourist had crawled out of (two male and two female). The alarm had
been raised by the only other vehicle on the road, an interstate tourist.
The occupants had no serious injuries, but needed to be removed from the isolated wilderness
location, it was now 20:00 hrs.
We transported three and left one to await the tow truck and come later.
So what do we do with four young people without personal belongings when we returned to
Smithton around 23:30?
My wife, Marian, had prepared a curry for a function we were attending the next day.
After a phone call, when we reached service area, we decided to take all four home.
After devouring the curry (arguably the best meal they had enjoyed whilst travelling) we found
bedding and they stayed for three days.
During the following days we helped salvage
belongings, sell the vehicle to a wrecker, and
generally made friends and enjoyed the company of
our guests. Parents from France, Switzerland and
Germany were sending us notes of appreciation.
We now have invitations to visit four families in
Europe and we keep in touch through social media.
One of the more interesting cases I have
attended.
Trevor Spinks, VAO Smithton Station
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VAO Spotlight
They say volunteering makes ordinary people extraordinary. Wayne Dowling epitomises that
statement.
Wayne Dowling has been volunteering for State Emergency Services for more than 33 years, for
Ambulance Tasmania as a Volunteer Ambulance Officer for more than 22 years and was also a
volunteer with St John Ambulance for 32 years. Wayne is self-employed and regularly puts his
business on hold to respond to emergencies in the Huon region, whether it’s a road crash, flood, fire
or medical emergency.
In addition to Wayne’s role as a VAO, Wayne is the Unit Manager of SES Huonville where his role
is to ensure that the SES volunteers are trained and well prepared to deal with emergency
situations.
We congratulate Wayne on winning both the Australasian Institute of Emergency Services
Volunteer of the Year Award and the Peter Parssey Memorial Award. This annual award recognises
the efforts and dedication of emergency service workers within the community who excel above and
beyond their duties.
A huge thank you to Wayne, and to all our incredible volunteer ambulance officers around the
State, who continually dedicate their time to help the community.

L-R: Regional Manager South - Rick Shegog, Branch Station Officer, Huonville Branch - Dale
Watson, Huonville VAO - Wayne Dowling, and Chief Executive, Ambulance Tasmania - Neil Kirby

Do you know someone who is worthy of nominating for an Award?
We would like to hear from you if you do and we will assist with the application.
The following Awards are currently open for nominations:
• Australian of the Year Awards 2020. Nominations close 31 July 2019.
• Australian Institute of Disaster Relief Awards. Submissions close 17 May 2019.
Contact volunteer@ambulance.tas.gov.au if you know an AT volunteer that you would like to
nominate.
Australian of the Year Awards
https://www.australianoftheyear.org.au/nominate/
The Australian of the Year Awards provide all Australians with the opportunity to recognise
someone who makes them proud. Ambulance Tasmania volunteers would be eligible in the following
categories:
(Continued on page 10)
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(Continued from page 9)

• The Senior Australian of the Year Award recognises those Australians aged 65 and over who
continue to achieve and contribute.
• The Young Australian of the Year Award recognises those aged 16 to 30 who are outstanding
and exceptional young Australians.
• The Local Hero Award acknowledges extraordinary contributions made by Australians in their
local community.
Australian Institute for Disaster Resilience
https://www.aidr.org.au/programs/resilient-australia-awards/
• The Resilient Australia Awards is a nation-wide program to recognise and promote initiatives
that strengthen community disaster resilience.
• The Resilient Australia Community Award is open to communities, community based or focused
organisations, and non-government organisations.

Also in the April newsletter:
• VAO training programme 2019
• Volunteer support package
• Training resources
• Meal allowances
• AT call signs changing
• HEMS Update
• Fatigue - it’s everyone’s job to work safely
We want to hear from you!
Please send us through feedback on the things you want to receive as part
of the monthly VAO Newsletter! volunteer@ambulance.tas.gov.au

This National Volunteer Week we acknowledge and celebrate the
generous contributions of Australia’s 6 million volunteers,
and the incredible impact they make in our local communities,
society and the world.
Thank you volunteers for Making a World of Difference !
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Tasmanian Honour Roll of Women 2019 Inductee
Congratulations to AT Paramedic Catherine McNamara ~ Awarded for service
to police, emergency services and defence
The career of paramedic Catherine
McNamara is full of firsts.
When Catherine joined the
Tasmanian Ambulance Service, in
1985, as a Student Ambulance Officer,
she was the only woman employed as
a paramedic in the State.
In 1988, Catherine became the first
woman to qualify as a paramedic in
Tasmania by completing the Certificate of
Applied Science (Ambulance Officer).
Catherine was the first woman in the
Tasmanian Ambulance Service to become
qualified in ‘vehicular rescue and rescue from
heights’, the first woman to become a Clinical
Instructor and the first woman to perform
operational management roles such as Duty
Manager, Operations Manager, Paramedic
Educator and Manager (Clinical Practice and
Education).
Catherine was part of the first group of
Tasmanian Ambulance Clinical Instructors to
gain formal teaching qualifications by obtaining
a Diploma of Teaching through the University of
Tasmania in 1993.
Catherine championed the introduction of
flexible work arrangements and participated in

the first Tasmanian Ambulance Service
job share arrangement introduced into
the organisation in 1993.
In 1995 Catherine completed the first
Bachelor of Prehospital Care to be
made available to Tasmanian
paramedics, and became one of the
first paramedics nationally to hold a
tertiary qualification in paramedicine.
In 2003, Catherine identified a deficit in
paramedic-specific, obstetric education.
Catherine studied for a Graduate Diploma
(Midwifery) and went on to develop an
ambulance-specific suite of obstetric education
programs that continues to be taught to
Ambulance Tasmania paramedics.
Catherine forged a place as one of the first
paramedic academics nationally, by completing
a Master of Education in 2013.
As a Paramedic Educator for over 15 years,
Catherine worked at a national level to drive the
transition of paramedic education into the
tertiary sector that occurred in the early 2000s.
Catherine was the first female salaried
paramedic in Tasmania awarded the Ambulance
Service Medal (ASM) in 2010 for distinguished
service.

http://www.dpac.tas.gov.au/divisions/csr/programs_and_services/tasmanian_honour_roll_of_women

A little boy was doing his geography
homework one evening and turned to his father
and said, “Dad, where would I find the Andes?
“Don’t ask me,” said the father. “Ask your
mother. She puts everything away in this
house.”

Q: How does a dog stop a TV
show?
A: He presses PAWS.

One morning a local highway department
crew reaches their job site and realises they
have forgotten all their shovels. The crew's
foreman calls the office and tells his supervisor
the situation.
The supervisor says, "Don't worry, we'll send
some shovels... just lean on each other until
they arrive."
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Vale Hans Mohler
Many longer-standing volunteers will
remember Hans, who died at his home in
Hillwood on 22nd February 2019. Hans was a
paramedic for many years in the northern
region. This included on-road work, Clinical
Instructor, Driving Instructor, Patient Extrication
Instructor and BSO.
In the early 1990s I remember spending
some time as an observer in Launceston - this
opportunity was given to rural VAOs and gave
us more experience and the chance to learn
from the paramedics on call. Hans was always
keen to help us although I found this somewhat
daunting on one occasion. We attended an
asthmatic patient and later Hans quizzed me on
the treatment required, I listed what I thought
was everything but then he asked “What else
should you do?” I thought hard then tentatively
said “That’s it!”, to which he said “Correct”. Talk
about not trusting myself!
After 18 years with TAS (now AT) Hans took
up the position of Medic on the Norwegian
seismic vessel “Orient Explorer”
During 1998/99 he wrote several articles for
First Response, ranging from clinical emergency
management to his onboard experiences and
that included some amusing stories.
Letter from Russia
It’s 0400 hours in the morning and the crewbus is I taking us to the airport. We all arrived
the night before in Darwin, where
accommodation was organised in the
Travellodge. What a night it has been! Some of
us are still seedy and don’t look forward to the
3-hour helicopter flight back to the Orient
Explorer. The Irish beer went down so well last
night - if only??
It’s time for me to hand out motion sickness
tablets along with Aspros and Panadols.
Another 5-week stint is ahead of us. The
customs people are checking our baggage for
drugs, alcohol and any other forbidden items.
The Orient Explorer is a dry vessel, just as well
as it’s a high risk operation this offshore work far
away from help and evacuation options.
Finally we are ushered through the security
after having to watch the safety video for the
umpteenth time. Most crew are ignoring the blah
blah blah of the helibriefing, some are smoking,
others are pretending to be asleep. These
videos are creating the impression that every
second chopper is about to ditch! In fact the
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chopper system is very safe and we are blessed
with some of the best-trained chopper pilots with
lots of offshore flying experience. Some of the
pilots are ex navy/air force. No immersion suits
are required up here in the Timor Sea.
The helicopter is a Super Puma and is taking
16 passengers. Headphones, that allow
communication and shield out the rotor noise,
are handed out. The pilot comes in on the line, 3
hours flying time to the Orient Explorer with a
touchdown on Trescott Island for some more
fuel. He brings the Super Puma to a hover just
some 3 meters above the ground, hot air from
the engines and the smell of burned aviation jet
fuel is being sucked into the vent system. We
are strapped in and nervous. It’s an uneasy time
for us all. During flight operations take off &
landing are the most risky manoeuvres. Minutes
later we are sucked up and off into the sky.
The Orient Explorer is greeting us with all its
41 degC on deck temperatures, the high
humidity factor makes us sweat. The chopper
doesn’t shut down the engines. The off-signers
are ready to board. We are getting on, they are
getting off that’s the way it is. Tough luck.
The Russians have just come aboard
travelling from Vladivostok and Korsakov via
Kupang. About 6 days into the swing, having
had the usual everyday ailments such as sore
throats, runny noses, tinea pedes and one
temporary dental filling, I get this knock on the
surgery door. It 's Yuriy, a huge man of muscles,
1.97 meters tall, no unnecessary fat and he is
fit.
I have never seen such a mountain of a
man. “Come in Yuriy, what seems to be the
trouble?" “Ah Doc” (they call me Doctor, I keep
telling them ‘ME NO DOCTOR’ but they insist) in
any case it’s good for the ego! “Ah Doc me have
pain” pointing to his penis. “So let’s have a look,
at it shall we?"
Sure as night follows day there are all the
signs & symptoms for a touch of gonorrhoea,

urethritis, purulent urethral discharge, burning
sensation and associated swelling. All shrivelled
up, small and ugly. The good Lord works in
strange and wondrous ways?
Not a pretty sight! "Mate, you have got
gonorrhoea, I better get the interpreter to
explain a few things to you.” The Russian crew
have an interpreter for obvious reasons,
workshop and engine room manuals have to be
translated to either Russian or English
language. Medical situations such as this need
proper explanation and instruction. He is
another gentle giant, a busy man and we call
him the K.G.B. representative? Not any longer is
it called K.G.B. He explains now we call it
K.G.usedtoBe.
An educational session on sexual diseases,
including the practical session on how to apply a
condom (Yuriy had never used a condom ever,
and was ignorant on how to apply it.) I thought
this couldn’t be happening to me! Here I was
sitting in the surgery, a banana between my
legs, demonstrating the application of a
condom.
Intramuscular cefriaxone (rocephin) 250mg in
lignocaine hydrochloride 1% (a single dose)
together with doxcyline 100mg orally twice daily
for 10 days was to follow. For Gonococcal
infections which are likely to have been acquired

Why did the doctor carry out blood tests on the
secretarial candidates?
So that he could eliminate the type-Os.

in areas of high prevalence e.g. South East Asia
this is the recommended treatment. Plus this is
apparently his 2nd time!
“Ahh very good doctor bal-sho-ye-spa-see-ba
(thank you very much)." Yuriy smiles exposing a
row of gold crowns. “Listen Yuriy next time you
come here and your dick is sneezing again I will
paint it bright yellow so that you are reminded to
put a rubber on.” "But” says the interpreter "I
thought that one sneezes with the nose only?"
“'ye ye it’s only a saying you know?” "OK doc
dah, ka-nyesh-na (yes certainly)." They both
leave the surgery room laughing, Yuriy peels the
banana and eats it.
How am I going to write all this up in the
medical records? Ya nye znah-yoo (I don’t
know).
Regards Hans
S razhdistvom (Happy Christmas)
First Response, November 1998
***
Farewell Hans, on behalf of the VAOAT I
extend sincere condolences to Trudi and
members of Hans’ family.
Marg Dennis

From Ambulance Tasmania Volunteers
Face Book, posted by Tim Jacobs
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From the Association Archives
… VAOs at Agfest

VAOs took blood pressures and participated in emergency services scenarios,
being awarded “ Best Use of Central Arena” in 2007.
14 - FIRST RESPONSE - MAY 2019

Nubeena News
Just a bit of news stuff from Nubeena
Nubeena Ambulance Station services the
Tasman and Forestier Peninsular and often the
wider Southern Region when required.
We have an active but small group of
dedicated volunteers lead by the legendary
Kaye Fox who has been a Volunteer with
Ambulance Tasmania since the early 80’s. One
of the significant achievements of the VAO
group is managing to provide a 24hr-7 days per
week 365 days per year coverage despite the
small number of members. The group is proud
of this fact and it is a reflection of their
dedication and willingness to provide a service
to the community.
Alongside Kaye, are people such as Barry
Bishop who retired to Tasmania from
Queensland 11 years ago and joined AT to give
something to his community. Gary Linnell has
been with AT since 1996 and often provides a
first response capacity from Eaglehawk Neck
and also doubles up as a Volunteer Trainer.
Wendy Hains, Alison Bretag, Caryn Skeggs and
Michelle Cooper live locally and are well known
in the local community. Sandy Stacey has been
holding the weekend coverage together for the
past 8yrs while travelling down to “the shack”.
Sandy has been threatening to retire to
Nubeena for years and we look forward to when
we can finally call her a local. Brianna Batchelor
still volunteers with Nubeena despite moving to
Hobart and successfully completing her
Paramedic Degree last year (we are very proud

of her achievement). Eli Berry, while living out of
area, is a regular visitor to Nubeena and often
volunteers with us. Renae Barnett is also a
regular visitor and volunteers with us and we
look forward to her return after a medical
hiatus.
Supporting the local members we have
several University of Tasmania students now
graduates in Paramedicine (degree program) in
Emily MacQuarie, Emma Sander, Nick Shadbolt
and Nick Probin - these guys are looking
forward to progressing into careers with
Ambulance Tasmania and Emma with the South
Australian Ambulance Service. We are thankful
for their assistance and the coverage that they
have provided over their time with us.
Recently Ambulance Tasmania began a pilot
program with Nubeena Station in trialling an “in
house” version of the VIT program. The idea
behind the program is to make the training and
learning as flexible as possible. With five new
VITs in John Hayes, Michelle McPherson, Suz
Garrett, Debbie Brown and Jules Kingston we
feel confident that the program will be a
success.
Matt Probin
Intensive Care Paramedic
Branch Station Officer - Nubeena
Southern Region
Ambulance Tasmania

Price Tags - positioning is important

In memory of all the
beautiful plants that died here
at the hands of my husband.
- stone seen on a garden walk
at Goulds Country
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Sorell VAO Unit - Training
...practice, practice, practice
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Australia Day Awards - Sorell Council
In February many councils were acknowledging the contribution of their many and varied
volunteers and their roles within the community.
The Australia Day Community Group of the year award is coordinated through the National
Australia Day Council and administered throughout Australia. The goal is to nominate volunteers for
outstanding contributions in their local communities.
Sorell Ambulance volunteers were nominated for community group of the year; Pam Heiermann
was nominated for citizen of the year and Madelin Fox was nominated for young citizen of the year.
Although we did not win the top accolade we were among so many inspirational volunteers whose
contribution to their volunteer area was amazing. We fully understood their passion and dedication
as it was mirrored by all of the groups attending that night. The diversity of volunteering within the
community is so varied and interesting. The winners of the awards were well received and
congratulated by all of the nominees.
Cheryl Wilson Sorell VAO

Kyle Johnson,
Pam Heiermann ,
Charles Wendell-Smith,
Madeline Fox
and Cheryl Wilson
at Sorell Memorial Hall.

Sorell Council Mayor presenting Pam and Madelin with their nomination
for the Australia Day Awards.
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Pleased to meet you - VAOAT Board member - Lorraine Gardiner
I am a VAO at Beaconsfield Station and I
joined Ambulance Tasmania (then TAS) in
1988.
In those days I was an employee of the
Beaconsfield District Hospital (AKA the West
Tamar Health Service with lots of name
changes to follow) and enjoyed my 26 years as
a hospital assistant. During those years I
observed Ambulance personnel working closely
with my community and hospital staff around
patient care. At the time I was a member of St
John Ambulance and when Ambulance
Tasmania Staff put out a call for volunteers I
and my colleagues of St John Ambulance
coupled with many fully trained Hospital Staff
stepped forward.
Our tally of volunteers at the time of this
recruitment weighed in at 25 volunteers and
remained that way for many years!!!! One often
struggled to get a shift, as these volunteers
were eager to respond to call outs to assist the
BSOs and their community. I was honoured to
be elected their group coordinator, a position I
held for 16 years. I currently hold the position as
secretary and Publicity Officer allowing plenty of
scope to actively recruit new volunteers for AT.
I am one of the founders of the Volunteer
Ambulance Officer Tasmania (VAOAT) formed
in May 1996 and over time, have held prominent
positions to assist the growth of this great
organisation.
During my 30 years with Ambulance
Tasmania I have seen many changes and have
been given many opportunities to achieve
recognition and further my skills. Volunteering
with Ambulance Tasmania provided me the
confidence I needed to take on challenges that
changed my life forever.
In the year 2000 as a mature age student of
57 years, I graduated from the University of
Tasmania with a Bachelor of Social Work
degree and for a period of 13 years held many
positions working in Child Protection. As like my
volunteering role for Ambulance Tasmania, I
enjoyed this experience and embraced the
chance to improve and educate community on
the many ways in which to keep our children
safe.
I retired from paid work at the age of 70.
However, I find my volunteering role with AT
heightens my interest and keeps me informed of
issues that affect my community, especially
when it comes to matters involving young
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people and our older citizens.
In 2006 I was involved with the Beaconsfield
Mine disaster filling Ambulance shifts where
necessary and assisting grieving families at the
Recovery Centre. For this I was recognised and
awarded The Pride of Australia Medal for
Community Spirit.
Why do I continue to be a volunteer for AT?
Maybe it’s the smile and the gratitude that
comes with, “ahh it’s you Lorraine”, when called
to put an older community member back into
their warm beds in the wee hours of the
morning. Maybe it’s just the reassurance that
shows on people’s faces when they know help
is at hand. Maybe it’s the passion I feel towards
getting things right for my fellow AT volunteers.
Maybe, just like many other AT volunteers, I
care and want to help.
All I know is volunteering for AT continues to
give me the opportunity at 76 years young - to
actively pursue my passion, interact with others,
to deliver a much needed health service in my
community. I am presently organising the G19,
using this opportunity to show case the beautiful
Tamar Valley, its resources and friendly
communities.
My retirement years have been busy with
family commitments, filling Ambulance shifts,
organising activities for fellow volunteers and
enjoying life with Ernie my partner of 48 years
and our little dog Roley.
Lorraine Gardiner
Volunteer Ambulance Officer
for Ambulance Tasmania

Shit happens, vomit splashes & dignity is assisted
Transcript from an actual call to 911
Caller: He’s down on the floor. He collapsed.
He’s vomiting.
EMS Communications Officer: Is he breathing?
Caller: I don’t know. He’s in the other room.
EMS Communications Officer: You need to
check if he’s breathing.
Caller: Didn’t you hear me? He’s vomiting. I
can’t go in there.
I know it’s an actual call because I was down
on the floor listening as my wife, Dianne, tried to
place the call for emergency medical assistance
after I went down with acute abdominal pain.
Everything turned out okay. I stopped puking
and Di came back into the room long enough to
verify that I was indeed still breathing.
In our relationship, I am the designated Vomit
Person. Every time one of the kids ends up
kneeling in front of the toilet or blowing
technicolour yawns into a bucket, I am the
parent assigned to seeing them through the
gastrointestinal crisis-de-jour. Which is pretty
ironic, given that when I started out as a
paramedic I had zero gag tolerance and often
performed a duet with the patient.
Back in those days, we had big stainless
steel kidney basins in case anyone felt the need
to redecorate the interior of the rig. I had my
own tucked away into a reserved corner of the
patient care compartment. I remember one little
old lady who patted me on the back from her
seat on the stretcher after she got carsick on the
ride to the ER. “You’ll be okay,” she said.
Classic.
I wasn’t alone. I remember rolling on a
cardiac arrest in a parking lot in Montreal.
During our resuscitation efforts, the patient
vomited. My partner ordered our student to use
the portable suction to clean up the vomit on the
asphalt because he wouldn’t be able to continue
with CPR. And then there was the paramedic
student who, after witnessing a patient vomiting,
walked out of the house, hailed a cab and was
never seen again in class.
Shit happens. Often, actually. More than
anyone ever portrays on television or talks
about in paramedic school.
When people feel bad, really bad –
controlling their bowels is fairly low on their list
of immediate priorities. Given the choice of
continuing to breathe at regular intervals or not
making it to the toilet in time, most people will
opt for the whole breathing routine.

Sometimes patients are down for several
hours or – even days – prior to being discovered
by the person who places the call to 911.
Unable to move for medical or traumatic
reasons, they may have soiled themselves and
the immediate area while desperately hoping for
help.
The person who taught me while shit
happens and vomit splashes, it is dignity that
must be assisted was Norman Yelle. Norm was
a Captain and Paramedic with the Pointe-Claire
Fire Department. He was the one who taught
me the finer points of restoring a sense of
personal dignity to the life of a patient whose
bowels had let go or who had lost their
breakfast, lunch, or dinner.
Norm reinforced the sense of duty we had to
our patients and their families to ensure they
were able to face the world without worrying
about yet another form of physical compromise.
He provided a primer on preparing recentlydeceased patients to be seen by their family.
Norm was the person who shared the art of
assisting dignity in being present even in the
most extraordinarily difficult and awkward
situations.
During my session as an EMS Director I
received a call from the nursing director of a
seniors residence who was concerned because
one of our crews had ‘delayed the ambulance
crew from transferring a stroke patient to
hospital because they insisted on cleaning her
up a bit before she was placed on the stretcher.’
I checked with the ambulance crew to see if
they shared any similar concerns. Their
response was that it was a non-emergency
transport to the ER, the patient was visibly
relieved at being able to wear clean clothes, and
the family wanted to write a letter of thanks to
our crew.
We should have told the family to send the
thank-you letter to Norm Yelle.
Thanks for your consideration.
Be well. Practice big medicine.
Hal
August 4 2013
This article is taken from a Canadian website
(http://bigmedicine.ca) and are the views of the
author and not endorsed by VAOAT or AT.
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LOOKING FOR AMBULANCE MEMORABILIA
Hi, I started as a VAO at George Town and joined TAS in August 2004 as a
student ambulance officer and qualified as an Ambulance Officer in October
2007. I then qualified as an Intensive Care Paramedic in 2009 and also flew as
an IC Flight Paramedic for about 5 years.
I am an avid collector of Ambulance insignia and memorabilia and I am also
interested in maintaining a history of Ambulance Tasmania. (I am looking at
setting up a facebook page).
I am trying to obtain the patches worn at the community run, ambulance
services, prior to them being incorporated into T.A.S. Examples would
include:
• North Eastern Ambulance Service - Scottsdale
• Glamorgan Ambulance - Glamorgan / Spring Bay Area
• Oatlands Ambulance Service - Oatlands
• Queenstown
• Dodgers Ferry
• And any I don’t know about ???
I am also looking to obtain some history for these services.
Any information (including photos) can be sent to me at:
david.thomas@ambulance.tas.gov.au
Any memorabilia can be mailed to me at:
David Thomas
c/o Launceston HQ
450 Wellington Street
South Launceston
Tasmania 7250
Thank you in advance.
Dave
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Did you hear…?
• 129% of people exaggerate.
• A lie will make it around the world before the
truth has time to put on its shoes.
• Dear optimist, pessimist, and realist, while
you were arguing about the glass of water, I
drank it. Sincerely, the opportunist.
• I live in my own world but it’s okay. They
know me there.
• For Sale: Parachute. Only used once, never
opened, small stain.
• Doesn’t expecting the unexpected make the
unexpected expected?
• Energizer Bunny arrested — charged with
battery.
• Evening news is where they begin with ‘Good
evening’, and then proceed to tell you why it
isn’t.
• For every action there is an equal and
opposite government program.
• Having voices in your head is normal.
Listening to them, common. Arguing,
acceptable. However, when you lose the
argument, you’re in trouble
• There are three kinds of people in this world:
Those who can count… And those who can’t.

• I don’t have an attitude problem, you have a
perception problem.
• You’re only young once, but you can be
immature forever!
• Just when you thought the entire world has
forgotten about you…a bill collector calls to
remind you that they will never forget about
you.
• If the grass is greener on the other side, you
can bet the water bill is higher.
• Man is the only living being who cuts trees,
makes paper, and writes “SAVE TREES” on
it.
• Whoever said that nothing was impossible
obviously never tried slamming a revolving
door.
• There is nothing more annoying than two
people talking while you’re trying to interrupt.
• Whoever uses the phrase “Easy as taking
candy from a baby,” has obviously never tried
taking candy from a baby.
• You do not really understand something
unless you can explain it to your
grandmother.
from Word Play by Gyles Brandreth

Sunday Examiner, 10th February 2019
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Grief comes in all forms
Southern Cross newsreader Jo Palmer takes a look at life in a world
full of change and challenges.
Dying is just a difficult conversation.
Put the same two people in a situation where
someone is going to pass away, and you will
see two totally differing perspectives and
reactions to the exact same circumstance.
Having had a father who was sick since I was
a baby and was inevitably going to die from his
condition, meant I lived my entire childhood
knowing he would one day be gone. No one
knew when, it was just a ticking time bomb that
we learned to live with.
Then I have friends who have lost their mum
suddenly and without warning. Their situation
could not have been more different.
Every day we see lives lost on our roads,
suddenly and horrifyingly. We see strong
healthy people collapse as their hearts give
way.
So, is it easier to live your life grieving each
day for something that hasn’t yet happened but
you know is inevitable, having all the time in the
world to prepare for it?
Or is the alternative easier, to have a huge
shock at an unexpected death and the flood of
grief all at once?
I have no idea what the answer is, as I have
only lived on one side of the equation.
But at the end of the day, the outcome is the
same. As we all know, death is inevitable. But
how we individually react in that moment of
intense grief and emotion can never be the
same.

For each one of us, young or old, wise or
crazy, will face losing someone we love at some
time in our lives in completely different ways.
No one way is right and no one way is wrong.
That’s what makes us so beautiful as human
beings. In moments of grief, we need the strong
who have the ability to hold it all together and
make good decisions. And we need the sobbing
tears of others, to remind us that we are allowed
to show our emotions; the loud ones who try to
lift our spirits and the quiet ones who sit still and
silent. Each as a unique person will respond as
they need to.
My amazing mum who is turning 78 next
week has told me exactly how she wants to die.
She is not afraid or particularly dramatic about it.
She just knows what she doesn’t want her final
days on earth to be like and my job is to make
sure I do all I can to fulfil her wishes.
Mum is practical, and she will expect me in
that moment to be practical as well.
These conversations are in no way morbid, in
fact if anything, it’s comforting to know that the
matriarch of our family – she who must be
obeyed – will still be pulling all the strings even
after she has taken her last breath on this earth.
I guess in the end, just as it is in life, respect
for each other is paramount.
Sunday Examiner, February 17th 2019

Here’s a bright idea…
Packing for Two
Travelling with a partner of friend? Pack
half your belongings in each other’s suitcase so that if one case
goes missing, you’ve
each got some clothes
until it turns up.

"Statistics is mankind’s way
of lying truthfully."
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Golden Pumpkin Loaf
INGREDIENTS
⅓ cup low-fat natural yoghurt
1 tablespoon low-fat sour cream
2 cups (cooked) mashed pumpkin, cooled
3 eggs, lightly whisked
¼ cup vegetable oil
2½ cups plain flour
¾ cup granulated low calorie sweetener
1 tablespoon baking powder
2 teaspoons ground cinnamon
1 teaspoon ground ginger
¼ teaspoon ground cloves
¼ teaspoon allspice
1 cup raisins
¼ cup chopped walnuts
METHOD
1) Preheat oven to 180°C/160°C fan-forced.
Grease and line a 21cm x 10cm loaf tin.
2) Combine the yoghurt, sour cream, pumpkin,
eggs and oil in a large bowl. Stir in the flour,
sweetener, baking powder, cinnamon, ginger,
cloves and allspice. Add raisins and walnuts
and stir to combine.
3) Spread batter into prepared tin. Bake for 40
minutes or until a skewer inserted in the
middle comes out clean. Cool on a wire rack.

The Spitfire Boys
Examiner Friday 13 September 1940
This chap what they call Hitler,
Has got a lot to learn;
His hopes are getting littler,
And he's blocked at every turn.
The Spitfire boys who rule the skies,
Are giving Huns "What oh"
And Goebbels with his pack of lies,
Says "Adolf, what a go"
And Churchill up and tells them straight
John Bull will put things right;
And Herman sings the Hymn of Hate,
Mine Adolf, it ain’t too bright.
The Tassie boys in England dear,
Will say now ain’t this grand:
Our very own Spitfire will soon be here
From our little Apple Land.
Midlands herald
April 2019

Makes 16 servings
***
Cook’s Tip: Foil - Shiny side up or down?
It really doesn’t matter, but
the shiny side is marginally
more reflective, so wrap shiny
side in to keep food warm and
shiny side out to reflect heat
(to cover the grill tray, for
example).

“Today,” said the professor, “I will be
lecturing about the kidneys, intestines,
pancreas, and the liver.”
One medical student leaned toward his friend
sitting next to him, “Great, we have to sit
through another organ recital.”
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The Prime Minister Winston Churchill sings with
a group of Australian troops at Tidworth,
Hampshire, England, during his visit to the camp
on 4 September 1940.

10 KWIK KWESTIONS
1)

Wordfind - Cakes
Find all the names of different types of cakes in
the grid. Words may read backwards or
forwards, vertically, horizontally or diagonally.
Some letters are used more than once.
When you've found all the listed names, the 25
unused letters, reading left to right and top to
bottom, will spell out the name of an apt TV
show. (3,5,10,4-3)
Banana bread
Brioche
Brownie
Carrot cake
Cheesecake
Christmas cake
Cupcake
Danish pastry
Éclair
Fruitcake
Gateau
Jam tart

Lamington
Macaroon
Madeira
Millefeuille
Panettone
Pound cake
Scone
Simnel cake
Vanilla slice
Victoria sponge
Wedding cake
Yule log

What is the name of the number system
using only the symbols 1 and 0?
2) Which monster was created by Bram
Stoker ?
3) Which artist was famous for his paintings of
ballet dancers?
4) What is the name of the lead female
character in the musical West Side Story?
5) From which flower is the drug digitalis
extracted?
6) Name the famed opera house in Milan.
7) Traditionally, what is the first wedding
anniversary known as?
8) What happens to the boiling point of water
as altitude increases?
9) What shepherd god was the legendary
inventor of the flute?
10) Charles Darwin’s survey ship was named
what?
Answers - The Back Page

REBUS
Decipher the rebus to find a word.

T D A E R B A N A N A B H E E
MUM

E G O L E L U Y G R E A N V T

Answer - The Back Page

E G C C U P C A K E E O C A A
K P N H S E U S E N T A M N T
A T O O R I H R O T R M A I N
C R B U P I M C E R A A C L O
T A R R N S S N O D L G A L T
I T O I

I D A T E I A N R A G

U M W A B P C I M L R A O S N
R A N L K A R A R A C B O L I
F J I C K A E O K O S A N I M
C H E E S E C A K E T C K C A
E K A C G N I D D E W C A E L
M I L L E F E U I L L E I K F
F Y R T S A P H S I N A D V E

WORD SEARCH
How many words of 4 letters or more can you
make from the given letters?
In making a word, each letter may be used
once only. Each word must contain the centre
letter & there must be at least one 9-letter word
in the list. No plurals or verb forms ending in “s”,
no words with initial capitals and no words with
a hyphen or apostrophe
are permitted.
The first word of a
phrase is permitted (eg
inkjet in inkjet printer).

Answers - The Back Page
Target - 27 words

G

U

O

L

T

Y

O

A

T

Solution - The Back Page
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VAOAT Online - http://www.tasmanianambulancevolunteers.asn.au
IF YOU SAY WHAT YOU THINK, DON’T EXPECT TO HEAR ONLY WHAT YOU LIKE.

Answers to 10 KWIK KWESTIONS
1)
2)
3)
4)
5)

Binary system
Dracula
Degas
Maria
Foxglove

6)
7)
8)
9)
10)

La Scala
Paper anniversary
It decreases
Pan
The Beagle

Solution to KWIK KWIZ
Wordfind - Cakes
The Great Australian Bake-Off

Answer to REBUS
Solution to WORD SEARCH

Minimum

alto, auto, gault, gloat, glut, goat, gout, gouty,
gutta, guyot, layout, loot, lota, lotto, lout, lytta,
outgo, outlay, taut, tautly, TAUTOLOGY, toga,
tolu, tool, toot, total, tout.

VAOAT Newsletter Policy
All contributors must ensure that material for
inclusion in the newsletter or on the website has the
approval of any persons mentioned in the article.
Marg Dennis ~ Editor, First Response
***
ADVERTISING RATES
Commercial advertising is accepted at the editor’s
discretion and subject to available space; rates are:
¼ Page (8.55x12.5 cm) - $20 per edition
½ Page (17.5x12.5 cm) - $30 per edition
Full Page (17.5x25.25 cm) - $50 per edition
No charge for VAOs & non-profit organisations.
VAOAT reserves the right to refuse or alter ads
at our discretion; we do not endorse any
product advertised.
Closing Date for next
edition of
First Response
- 16th July 2019
(but please send a.s.a.p.)

DEADLINE DATES
February - January 16th
May - April 16th
August - July 16th
November edition - October 16th
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Any medical information provided in First
Response must be considered general in nature and
not a substitute for the advice of a medical
professional. No warranty whatsoever is made that
the content is accurate or up-to-date, and even if it
were it may not apply to individual cases.

Opinions expressed in the newsletter are not
necessarily those of the editor.
Compiled by Margaret Dennis,
11 McLennan Street, Scottsdale 7260
Tel: (03) 6311 4073
Email: mldennis@iinet.net.au
Printed & distributed with the assistance of
Tania Rattray MLC & Ambulance Tasmania

