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“Volunteers don’t get paid, not because they’re 
worthless, but because they’re priceless.” 

Sherry Anderson 
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Each of our volunteers are uniquely different – but together they form an amazing and inspirational 
group of people – Volunteer Ambulance Officers. 

For some of our volunteers they have been volunteering for an incredible length of time or they 
undertake an exceptional amount of hours on-call or on-shift each year.   We are truly grateful for 
the service these amazing individuals provide but we are also incredibly grateful for the hours that 
each and every one of our amazing volunteers provide.    
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Avoca & Rossarden 
Dennis, Margaret, ASM 
1989 - 2013 

Margaret is the compiler of “It’s not all lights and sirens” - A brief history of Ambulance Services in 
Avoca/ Royal George & Rossarden / Storys Creek Area and continues to support the VAOAT as the 
publisher of the quarterly newsletter ‘First Response’.  This is Margarets story: 

I started with the Rossarden VAO unit in 1989, there were 12 of us on a course run by TAS. TAS 
took over the service fully in 1990.  
 
The Volunteer Ambulance Officers Association of Tasmania (VAOAT) was formed in 1996 and I was 
involved from day 1, first as secretary then treasurer then Board member. I have produced the 

association’s newsletter “First Response” since 
1996 and it is still going strong. I would 
encourage VAOs to join and support the 
association, which lobbies for improvements for 
volunteers including: vehicles, equipment, 
training and uniforms.  

Much has changed for VAOs since I joined up in 
1989 with huge improvements all round - just 
look at the uniform circa 1989: a pair of thick 
white Yakka overalls plus jacket and boots. 
Margaret really wanted to include this photo of 
her original uniform which she referred to ‘hot 
and white – and crazy’. 

 
Volunteer numbers at Avoca also continued to fall and in 2013 I decided to call it a day. Moving to 
Scottsdale in 2013 I did consider joining the local unit but decided that I had had enough of life ruled 
by a pager. 
 
I enjoyed being a VAO and being able to help my local community; it gave me more self confidence 
doing a job that I would not have thought possible before. 
I have made many good friends over the years and 
discovered that ambulance work really is not all lights and 
sirens, it’s often the more ‘ordinary’ cases that are greatly 
appreciated by patients and their families. 

 
Retired Volunteer Ambulance Officer, Margaret joined 
Ambulance Tasmania as a volunteer with the Rossarden 
VAO unit in 1989, transferring to the Avoca unit when 
Rossarden station closed in 1997. She is a long standing 
member of the Volunteer Ambulance Officers Association 
of Tasmania, (VAOAT), being Secretary from 1996-2007; 
Treasurer from 2007- 2010, and a Board member until 
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2015. She has been the Editor of the First Response VAOAT newsletter since 1996 and continues in 
that role today. She is a Life Member of the VAOAT. She was awarded a Centenary Medal in 2001 for 
service to the community as a volunteer ambulance officer, National Medal in 2006 and then 
Ambulance Service Medal in 2006. 

Dennis, Philip Story courtesy of the VAOAT FB page.     PHILIP DENNIS 1935 to 2016 Without Phil Dennis there would not have been a Volunteer Ambulance Officers Association. His partnership with his wife Margaret extended well beyond their domestic arrangements, and they collaborated on a wide range of enterprises. So, when Margaret Dennis rang VAOAT founder Colin Dell in 1996 and said ‘Do you need any help?’ she knew that her husband Phil would be there working right beside her. Their Rossarden home became a veritable publishing house, and they created newsletters for their local Fingal Valley and Rossarden communities, and, when VAOAT started in 1996, a newsletter called First Response was a natural product for them. Twenty years on, Phil and Marg have produced 80 editions of First Response, every one on time, every one packed with information and humour. All VAOAT members will be familiar with Phil’s Thoughts: articles full of his characteristic curiosity, wisdom and humour. The articles were often left-field, but always full of good will and quality writing. But they were not Phil’s only contributions to the magazine: many of the humorous snippets came from Phil’s trawling of the internet, and he has spent hundreds of hours printing, stapling and enveloping the magazine. If there was something that needed to be done, Phil did it, whether it was Fire volunteer, running the Rossarden post office, or taking over as VAOAT Treasurer when the previous Treasurer stepped down. For several years Phil either kept the VAOAT books, or quietly mentored and supported those who took on the job officially. He was awarded a life membership of the Association in 2007, and has continued to work quietly for the Association well past retiring age. In so many cases, for so long, we could not have done it without him. When they moved to Scottsdale in 2013, Phil quickly threw himself into his new community, getting involved in the op shop, historical society and walking group. He assisted in the production of a recipe book that raised $4,000.00 for the Scottsdale Hospital. In no time, he had been persuaded to put together a booklet of photographs entitled Scottsdale, Then and Now. I doubt the people at the historical society who suggested the project to Phil understood the depth of research, thought and care he would bring to the project, and a Volume Two is well underway. Phil experienced ill health in his last few months, but it never dimmed his cheeky sense of humour, generosity, wide curiosity and boundless energy. He was working on projects until the very end. We will miss his cheeky grin and wicked sense of humour, his wonderful insights into so many things, and his positive energy. 
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Knowles, Mary, OAM (retired) 
1989 - 2017 

I trained as a Volunteer Ambulance Officer in 1989 at Rossarden as a part of rebuilding my life after 
escaping serious domestic violence in Victoria. The Rossarden Unit amalgamated with Avoca in 1997 
and I thoroughly enjoyed being on the VAOAT Executive for 10 years, including 5 years as State 
President from 2001 - 2006. The Avoca Unit owned the VOAOT President, Secretary and Treasurer 
for a time.    

I successfully applied for $25,000 for the first ‘Megacode Kelly’ manikin in 2002 and lobbied for the 
first three Volunteer Educators to replace the one Educator we had at the time. It was a thrill to be 
nominated for the 2000 Olympic Torch Relay and in 2004 while President visited every station 
except Bothwell promoting the VAOAT.  

I was keen to find out what VAOs wanted; the 
common theme being a desire for vollies to gather, 
network and learn from each other. So, with $3,000 
Emergency Services funding from Grant Lennox, TAS 
CEO, VAOAT Secretary Marg Dennis and myself 
organised and ran two-day VAO Seminars in 2003 and 
2006 (10 Year Celebration). This included sourcing 
speakers, venue, food and accommodation for 120 
volunteers. The first was very successful but the second 
presented challenges such as speakers not turning up 

and not enough food despite arrangements in place. The VAOAT have continued hosting Gatherings 
with rather larger budgets. 

For 11 years I coordinated and managed VAOs to take blood pressure readings over 3 days at 
Agfest. This was a terrific way to get to know VAOs from many Units. In 2007 the group scenario 
won the Best Use of Agfest Arena. 

Being a VAO when you live 37km from your group on rough icy mountain roads with log trucks can 
be a challenge. However, the ‘Avoca Angels’ earned 
notoriety in 2003 when we were on the front cover 
of the Northern Phone Book. In 2006 our stories 
were included as the last chapter in James Night’s 
‘Cops, Firies, Ambos Just Doing My Job’.  

This was followed by a colourful article in Reader’s 
digest Health magazine which was seen by ‘Sunrise’ 
staff who organized for the ‘Sunrise’ show to come to 
Launceston’s City Park to interview our team of all-
female members. Great fun! 
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Receiving the National Medal in 2005, the National Medal with ‘Bar’ for 25 years of service in 2015 
and the Long Service & Recognition Medal 1st Clasp in 2016 were great honours. I was lucky enough 
to be a finalist in the 2008 Community Achievement Awards and Inducted onto the Honour Roll of 
Women in 2011 for Service to the Community. I have volunteered in Africa four times and was elected 
as a Northern Midlands Councillor in 2009 and 2014, then as Mayor in 2018, a humbling privilege and 
a job that I love. In 2018 I also received an Order of Australia 
Medal from the Governor of Tasmania at Government House in 
Hobart.  

I resigned as a VAO in March 2017 after 28 years as my husband 
needed more of my time. It was such a privilege to be a part of a 
team of amazing dedicated volunteers who give their time to train 
and take care of their communities. 

 
Squires, Sandi-Lee 
1990 – unknown 

Sandi-Lee SQUIRES, Volunteer Ambulance Officer, based at 
Avoca - awarded the Long Service & Recognition Medal 1st 
Clasp for 20 years of diligent service. Sandi-Lee joined the 
Avoca Volunteer branch in 1990. Sandi recalls that it all 
started with the promise of some CPR training but it ended 
up with her becoming a Volunteer Ambulance Officer. In 
2001 Sandi-Lee was nominated for the Local Hero Awards 
via the Northern Midlands Council and she was recognised 
for her contribution to volunteering in Tasmania. Sandi-Lee 
states that volunteering with Ambulance Tasmania has given 
her the support and courage to undertake a degree in 
nursing and she has just recently been successful in a 
graduate position working at the LGH. 

 

Squires, Shirley 
1975 – 2017 

Shirley SQUIRES, Volunteer Ambulance Officer, based at 
Avoca - awarded further recognition in her retirement for 
42 years of diligent service. Shirley commenced as a 
Volunteer Ambulance Officer in Rossarden in 1975 and 
after the closure of the Rossarden mine the volunteer 
service was relocated to Avoca, Shirley became an 
extremely active member and has served in many of the 
volunteer roles including Unit Coordinator; recruitment 
and training. Shirley has volunteered immeasurable hours 
attending many cases that have assisted her community in 
and around the Avoca area. What you have given to 
Ambulance Tasmania and your community could never be 
repaid. 
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Beaconsfield 
Edelsen, John 
Story courtesy of the Examiner 9 July 2018 

As a volunteer ambulance officer, John Edelsten is 
older than the majority of his patients. After five years 
on the job, the 80-year-old has officially retired as 
Tasmania’s oldest volunteer ambulance officer.  

Based at Beaconsfield, Mr Edelsten said the role had 
brought him an incredible sense of purpose, but it 
wasn’t something he went looking for.  

I stumbled upon it, quite literally one day,” he said.  
I was walking with my wife and we came across a 
recruitment ambulance.  
I was a bit nosy and stuck my head in, but I just thought I would be too old.  
I remember the young lady saying – well if you are older than 18 you can drive an ambulance. 
So I laughed and agreed to do so.” 
Mr Edelsten moved to Tasmania with his wife Meg about 15 years ago, after a long career as a 
chartered accountant in the UK.  At the time, Mrs Edelsten was recovering from treatment for lung 
cancer.  

Mr Edelsten said her “miraculous” recovery inspired him to give back to the community. “She was 
only given a two year sentence, but she beat it against all the odd,” he said.  

I definitely developed a new appreciation for health professionals. I wanted to give back in a healthy 
way. Early on I realised that I was very fortunate to be so healthy and that many patients were 
younger than I. These experiences contributed directly to my desire to help the community for as 
long as I could.”  

Ambulance Tasmania regional manager Lynden Ferguson said Mr Edelsten has been an outstanding 
volunteer and team member. My experience is that he has been an extremely polite and considerate 
gentleman,” he said. As our volunteer ambulance officers backgrounds and ages are very diverse, we 
appreciate having the life experience and insights of our older volunteers.    

In that vein, we really would welcome retirees that are looking for a new challenge.”  Mr 
Edelsten said he hoped to serve as an example for “older” people considering taking up a volunteer 
position.  

I think 80 is a respectable age to hang up the cap, so to speak,” he said.I now appeal to the more 
elder section of our community, the 50s and 60s, to contact the Launceston ambulance head office 
and become a volunteer. You won’t regret it.” 

Gardiner, Lorraine 
July 1988 -  current 
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Lorraine Gardiner commenced as a Volunteer Ambulance Officer at Beaconsfield in July 1988 and 
continues to volunteer. 

Lorraine commenced volunteering with Ambulance Tasmania is 1988 when she was also employed 
at the Beaconsfield District Hospital as a hospital assistant and the new station at Beaconsfield was 
established. In 2018, Lorrain surpassed 30 years as a Volunteer Ambulance Officer (VAO), Lorraine 
has consistently performed the role with diligence, compassion and community spirit. 

Lorraine is passionate about volunteering, the community and ensuring the safety of children. She 
regularly focuses on recruiting new volunteers and providing support and encouragement to new 
volunteers.  Her focus is always on instilling the attributes that make a Volunteer Ambulance Officer 
an integral role at a branch station to all new volunteers and also to pass on the wisdom that comes 
from over 30 years on road. 

Lorraine was one of the founders of the Volunteer Ambulance Officers Association of Tasmania Inc 
which formed in 1996.  This organisation was established to represent all VAOs across Tasmania in 
ensuring the training and support provided continually progressed.  Lorraine has regularly held 
Board positions in the VAOAT over the 22 years it has existed. 

Like many others, volunteering with Ambulance Tasmania encourages VAOs to achieve more.  For 
Lorraine in 2000, she graduated from University with a Bachelor of Social Work and pursued a 
career in Child Protection for 13 years until her retirement. Her focus of the welfare of children and 
others has provided help to the community in times of need.  Her efforts have included fundraising 
to purchase a defibrillator for the local supermarket. 

In 2006, the Beaconsfield Gold Mine collapsed and an extraordinary amount of Australia focus was 
on this small township for more than two weeks. Lorraine paid an integral role in providing 
volunteer ambulance coverage and support to the grieving families at the Recovery Centre that was 
established over that period.  Her support was recognised by a Pride of Australia medal for 
Community Spirit. 

Not content with her busy life of volunteering for Ambulance Tasmania, the VAOAT and other 
community organisations, Lorraine regularly organises activities to benefit the VAOs at the 
Beaconsfield Station and spent two years organising the Volunteer Gathering at Beaconsfield in 2019.  
The Gathering was attended by around 100 VAOs from across the State for a three day weekend of 
forums, information exchanges, education and camaraderie.  

In 2020, Lorraine was awarded the Ambulance Service Medal by the Governor General for her 
service to Ambulance Tasmania. 

 

 

Bicheno 
Hudson, George The following is a tribute to George Hudson from the VAOAT Facebook page in 2015.  George William Hudson, OAM 1935 to 2015 
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 The only small thing about George Hudson was his stature. He had a big heart, a large circle of family and friends who loved and respected him, and a huge network of people who had been helped or touched by him. Born in Launceston, George did a variety of jobs, including piloting small planes and running various businesses from tyre dealerships to motels. He and Lucy raised three children, who in turn have provided them with eight grandchildren, and in their latter years the Hudsons spent many wonderful holidays travelling Australia visiting family around the country. They ‘retired’ to Bicheno in 1990, where George quickly became involved with the Glamorgan Ambulance Service and continued through the change to Ambulance Tasmania. The fact that volunteers, mangers and paramedics travelled the length and breadth of Tasmania to attend his funeral is a testament to the number of Ambulance personnel he recruited, mentored, supported, trained and was role model for. Many, many people in Bicheno have been directly helped by George attending their ambulance call, but many more have been assisted by the systems and culture that George helped establish, and foster. He worked with everybody for the good of the community, so it was only natural that George would gravitate to the VAOAT. He was a Board member for 12 years, and also represented volunteers on various AT committees, always providing us with a thorough written briefing after each meeting. A quiet man, he only spoke when he felt something needed to be said, and when he spoke, people listened. The Bicheno VAO’s have laughingly told us, “You knew you were in trouble when George got the ‘pointing finger’ out.” Although experiencing several bouts of illness in his later years, George never let it stop him, and continued ambulance work – as an on-call VAO and then as mentor and supporter – until very recently. The many hours of ambulance work were not enough to satisfy George’s ‘helping gene’, however, and he was also involved in several other aspects of the Bicheno community, including the RSL, the War Memorial Hall committee, and driving the community car. If you wanted anything done on the east coast you just talked to George and he would arrange it, as he knew everybody, and if George asked for it they would do it. He and Lucy always loved children, and for 20 years have been volunteering as readers at the Bicheno Primary School, where most of the children were lined up against the fence honouring his funeral cortege as it went past. He would have been delighted. 2014 was an important year for the community to celebrate the contribution of George Hudson. He was awarded an Order of Australia in January for services to the community of Bicheno and beyond, and was his usual humble self when attending Government House for the investiture. The Volunteer Ambulance Officers Association of Tasmania was delighted to appoint him as a Life Member at the Gathering in November, and the party to celebrate his retirement from the Bicheno Ambulance Unit was a crowded, joyous affair. No observation of the life of George Hudson would be complete without an acknowledgment of his wonderful, wicked sense of humour. Stories of his cheeky comments and practical jokes abound, and this one has particular relevance to the VAOAT: At the 2009 Gathering at Port Sorell the theme was ‘blood’, and George came wearing a Dracula costume so convincing that many of us spent the first half hour asking one another who that short vampire was. The then Minister for Health, Lara Giddings, attended the dinner, and we asked her to judge the best costume. She announced that George was the winner, and stood 
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 at the front of the room to present him with his prize. He walked past her outstretched hand and placed a beautifully timed ‘vampire bite’ on her neck. It brought the house down, and we referred to it in several subsequent communications with the Heath Minister, promising/threatening to bring George the Vampire to meetings. Pat Taylor worked alongside George as a Bicheno VAO and Coordinator for 20+ years, and spoke for us all when he told the funeral that ‘George was just a ripper bloke’. We are privileged to have known him, and very proud that he was a VAO and VAOAT contributor. Tasmania is the poorer for his passing. 
 

Taylor, Pat 
Pat commenced as a Volunteer Ambulance Officer in 1990 at Bicheno Station The following is a tribute to Pat from the VAOAT Facebook page in 2017, when Pat moved from Tasmania to the Northern Territory. When he accepted the nomination for his fourth year as President, Pat Taylor expected to be a Bicheno resident for years to come. But lives change, and interesting job offers come up rapidly, so within six weeks of our AGM Pat had been offered his dream job as a first aid instructor with St John Ambulance in Alice Springs. He’ll be running courses in a wide area of central Australia, getting used to big skies rather than broad oceans, and talking more about snakebite and heat stroke than diving emergencies. So, the lifetime beach boy has become the desert man. Pat joined the VAOAT Board as Vice President in 2011, and then took over as President when Pam Fanning retired in 2014. His time as President has been characterised by quiet diplomacy and achievement: everybody likes Pat and feels they can talk to him. Many of the Board members consider him a good friend, and his wise counsel is often sought. His presidency continued the strong relationship with Ambulance Tasmanian management, and he is respected by all who have dealt with him. Pat Taylor has also been in SES longer than his 20+ years as a VAO at Bicheno, and is enormously well known and liked in the district. They will miss him at least as much as we in the VAOAT will. The measure of Pat’s contribution as President is that he has left an organisation strong and resilient, and able to cope with his sudden departure. Vice President Wayne Doran will step into the Presidency role in the short term, and the Board will co-opt a Vice President as necessary. We will keep members informed of any other Board changes. To Pat Taylor we say an enormous thank-you. We have enjoyed your company, your wisdom and your contribution to the VAOAT. The community of Alice Springs is gaining a good man and citizen and we are sure they will appreciate it. 
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Bothwell 
Doran, Wayne, ASM 
Wayne commenced with Ambulance Tasmania on 31/08/93. 
Wayne was awarded the Ambulance Service Medal in 2009 along with two long serving paramedics 
Peter Berry and Paul Templar. Wayne Doran, of Bothwell, was involved in re- establishing the 
Bothwell Volunteer Ambulance Unit and has been its leader (volunteer coordinator) for the past 15 
years. 
 
Mr Doran has also made a significant contribution to volunteer ambulance issues at State level as 
member of the Volunteer Ambulance Officers Association of Tasmania since its inception in 1995. 
 

Activities and Societies: Lions Club of Bothwell & Districts - Immediate Past President 
Bothwell International Highland Spin in - Past President Bothwell Historical Society - 
member Volunteer Ambulance Officer - Bothwell unit Volunteer Ambulance Officers 
Association of Tasmania - Immediate Past President and currently board member 
Citizen of the Year - Bothwell Municipal Council 
Ambulance Service Medal - ASM 
Graduate of AEMVF Volunteer Leadership Course 
 

Bruny Island 
Higgins, Leigh, ASM, ESM 
Rarely, does an organisation get the opportunity to recognise 60 years of contribution of one of its 

volunteers.  For Ambulance Tasmania, we were 
lucky to do this in 2019.  

Leigh Higgins joined the ambulance service in 
Tasmania back in 1959 when St John Ambulance 
had taken over the Hobart Ambulance Service 
(previously run by the Royal Hobart Hospital and 
Glenorchy during the 1950s).  St John Ambulance 
named this service the St John Ambulance 
Transport Division. 

Volunteers who remained with the ambulance 
service when it was taken over by the 
Government in 1970 had their prior 
commencement date recognised by Ambulance 

Tasmania. 

February, 1959 St. John Ambulance had taken over the operation of the Hobart Ambulance Service 
and formed the St John Ambulance Transport Division. It operated out of 77 Argyle St in Hobart. 
Call sign VL7AT Phone number 33131. It was funded by the ratepayers of Hobart. 

Leigh joined St. John Ambulance Cadets at the age of 12 in 1955. Once he reached the age of 16 he 
was too old to be a cadet.  Two days after turning 16, Leigh joined the St John Ambulance Transport 
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Division and commenced his long service as an ambulance volunteer in many capacities and 
locations. Leigh volunteered as an Ambulance Attendant on weekends and during school holidays. 
He frequently filled in in the radio room answering phone calls, despatching vehicles (then called 
Mobiles), operating the radio and completing daily callout sheets. Frequently when Leigh worked 
overnight he was dropped off at school the next morning by ambulance. 

As a 16 year old Leigh saw many things not expected of people that age. Seat belts and air bags had 
not been invented and drink driving was rife. Road deaths were about four times greater than they 
are today as well as serious trauma, even though the present population has more than trebled. 
There was no CISM in operation then. Leigh frequently attended these situations and not only 
treated injured persons but also transported DPs (deceased persons) to Ward 13 (RHH Mortuary) 
– the DPs were then carried on stretchers, not the enclosed casket later used. Other natural causes 
DPs were transported from houses and nursing homes to various funeral parlours – how things have 
changed! 

1961 Ambulance Services in Burnie, Launceston, Devonport and several country centres were now 
operating under St John Ambulance. The photo below is from the Examiner, dated 1/8/1961. 

At the beginning of 1961, after Leigh had completed High 
School, he enrolled to attend Teachers College in 
Launceston which was not to commence until 1st July that 
year. In March Leigh was requested by the Secretary-
Manager of St John Ambulance, Mr Trevor Jacobs, to go to 
Burnie to assist in the establishment of the new Ambulance 
service there which operated from behind the Health 
Department building in Alexander St. With Ambulance 
Officers Leigh Bradshaw and George Holloway (also from 
Hobart), Leigh assisted in the training of the new Volunteers 
at that station as well as weekly visits to Smithton to train 
the Volunteers of the newly formed Ambulance Brigade 
there. Apart from being an ambulance attendant Leigh also 
operated the Radio Room. 

In July 1961 St John commenced the operation of the 
Launceston Ambulance Service from 12 York St and Leigh 
became the first volunteer there when he started at 
Launceston Teachers College. During the early months 
until volunteer numbers built up Leigh operated the radio 
room at night in exchange for accommodation. Leigh went 

‘on road’ during weekend shifts. He volunteered at the station until May 1963 when he left to 
commence his teaching career.   For the next few years, Leigh volunteered in Hobart at 77 Argyle St 
as an attendant one night a week and sometimes at other times when there was a staff shortage. 

In1970, Ambulance Services taken over by Tasmanian Government after St John Ambulance 
withdrew from this service provision across the State.  Leigh and his wife Janice were overseas for a 
two year period (1969-1970) while Leigh was in New Guinea as the Principal of an all native school. 
Although no ambulance involvement Leigh rendered First Aid there including treatment for tropical 
ulcers and scabies. He became very proficient at giving penicillin injections.  
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Leigh’s ambulance qualifications had expired so he volunteered in the Radio Room in Hobart 
regularly on a Monday night from 1971 – 1972 and then from 1973-1974, Leigh moved to be the 
Principal at Poatina School.  HEC operated its own ambulance service at that location. 

From 1975 to 1980, the Fingal Municipality would not join the Ambulance service as it would not 
strike a rate to cover it. People at Avoca and its surrounds requiring an ambulance would wait for 
one to travel from Campbelltown if available and apart from the waiting time the patients would 
have to pay for the service.  

Fund raising activities took place and the newly formed Avoca Ambulance Service, of which Leigh 
became Chairman, took delivery of an EJ Holden ambulance surplus from the Rossarden Mining 
Company.  

This vehicle was later replaced by an F100 ambulance ex Swansea Ambulance Service. Residents of 
Avoca paid a $5 annual voluntary levy to assist. The ambulance was attached to the local District 
Nursing Centre and the Volunteers would drive for the nurses. 

St John Ambulance Service would not permit the Avoca Ambulance Service to join its radio network. 
Leigh obtained his trainer’s certificate from the St John Ambulance Brigade and with the assistance of 
the St John Ambulance Brigade at Fingal led by past Hobart ambulance volunteer, Horrie Geappen, 
first aid training was provided to the Avoca Ambulance volunteers. 

After a couple of traumatic incidents which Avoca Ambulance attended St John Ambulance Dr. John 
Sparrow met with the Leigh and the Avoca nurse. 
He recognised the needs of the Avoca 
Ambulance Service. St John Ambulance 
connected Avoca to the ambulance radio 
network and also provided ambulance training for 
the Avoca Volunteers in Launceston. A great day 
for Avoca. 

From quiet beginnings 35 years ago, the Bruny 
service has become much busier with Bruny 
becoming a popular tourist destination. A large 
proportion of the callouts are from visitors 
becoming ill or having car accidents. 

Leigh was Principal at Bruny Island District High School from 1981 - 1991, a position he held until his 
retirement from the Education Department. During this time Leigh also was instrumental in setting up 
the police boat jetty at Roberts Point, Bruny Island. 

Leighs has served the Bruny Island community as  
 Volunteer Ambulance Officer, Ambulance Tasmania (1959 - current)  
 SES member, Bruny Island (1981 - 2017) 
 TasFire Volunteer (1987 – current)  
 TasFire 4th Officer (1997-2013) and Fire Permit Officer (1999-2014) 

 
In 1987, Leigh was instrumental in starting the Bruny Island Bowls Club. Leigh held the position of 
President 1987-1992 and 1995-2000.  In October 2018 Leighs contribution to the community was 
recognised when Bruny Island Bowls Green was named the Leigh Higgins Green. 
 
1989 Leigh awarded National Service Medal 
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2001 Leigh awarded Centenary Medal 
2004 Leigh awarded Emergency Services Medal as an Australia Day Honour 
2008 Leigh awarded AIES PJ Parssey Memorial Award 
2010 Leigh awarded Tasmanian Volunteer Firefighter Medal  
2014 Leigh awarded Ambulance Service Medal and the National Service Medal First Clasp 
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Campbell Town 
Fox, Howard The following is a tribute from the VAOAT Facebook page in 2016.   Howard Fox 19/8/1936 - 24/8/2016 Howard was a VAO at Campbell Town for many years, including a time as Coordinator. He was one of the original members of the VAOAT, attending the inaugural meeting at Tarraleah back in 1996. His “day job” was running the Campbell Town Garage but he still found time to volunteer with Lions & Jaycees and as a Lay Reader at the Anglican Church. 
 

Wellard, Colleen 
1997 - 2011 

RECOGNITION from peers is one of the highest accolades a person can receive. In 2011, 
ambulance volunteer Colleen Wellard, 58, received an award from her peers in recognition of her 
14 years at the Campbell Town Volunteer Ambulance service. A farewell dinner was held in 
honour of Mrs Wellard. "It was pretty special," she said. 
 
Mrs Wellard joined the volunteer service in 1996 after moving to Campbell Town from Tunbridge. 
"I always had an interest in medical things - they intrigued me," Mrs Wellard said. "It was a way 
of being in the community without getting into the political side of things." She said she was sad 
to be leaving the service, which at times saw her dedicating 300 hours a month to the 
community. "I've had to give up something that I thoroughly enjoy," she said. 
 
"The ambulance has been such a major part of my life ... it is leaving a big hole. 
 
"We are not heroes, we are people doing a job, no different from doctors, police and nurses who 
have to deal with tragedy." Mrs Wellard said more people should get involved in the ambulance 
service. 
 
"People think this is something they couldn't do (but) if it's family, a friend or a work colleague 
who falls down people are there and they perform their bit. "Sometimes you see the relief on 
someone's face - and you feel good that you have supported that person in their time of need." 
Mrs Wellard will miss the friendship, camaraderie and learning opportunities that she gained from 
her community service. 
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Coles Bay 
 

Cooke, Nola 
Nola commenced as a Volunteer Ambulance Officer in 2005 at Coles Bay Station 

Here I sit in Northern Queensland having a few months break from being a VAO on the East Coast of 
Tasmania from October to May. I have just enjoyed a glass of wine knowing that I will not have to 
rush out on a call and need to be functioning on all cylinders! Yes, there are a few negatives to being a 
VAO but to me they pale into insignificance beside the positives. I love the challenge of working in a 
team and aiming to do the very best we can in any given circumstance. Where we volunteer, it seems 
there are never two cases the same, so you are always challenged to be versatile and do the very best 
for your patients. It is the best feeling to know you have done the most you could possibly do in any 
situation, but sometimes, on reflection, you wonder if you should or could have done something 
differently. 

The very hardest thing for me is being woken from a sound sleep and having to switch my brain into 
gear - hit the floor running, answer the pager, get dressed, think about what is needed as I drive to 
collect our ambulance, try to figure out where the patient is located and lastly how I am going to act in 
the most professional manner I can in the middle of the night! 

The best thing is knowing you have the support of your other volunteers around you and the 
satisfaction of applying your knowledge to often save a persons life. 

 

Deloraine 

 

Dodges Ferry 
Debnam, Wayne 

Wayne joined Ambulance Tasmania on 1 November 1996.  
Wayne has contributed the following story: 

Some 23 odd years ago one of my sons, at the age of 3, decided 
to fall off the balcony. Of course, my wife and I did ‘everything 
wrong’ in the management of him up until the Ambulance arrived.  

After that experience, in 1996 I decided that I should join the local 
Volunteer Ambulance Station at Dodges Ferry and learn how to 
‘get it right’ in the event of an accident.  

When I joined, the station was a St John Ambulance unit and we 
worked to St John Ambulance Protocols. With the help of the 
then CEO Grant Lennox and the Speaker of the House of 

Assembly Michael Polley we transitioned from a St John unit to a combined St John Ambulance 
/Tasmanian Ambulance Service (TAS) unit.     
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We then ran under TAS protocols. Up until this 
point, we had an old F250 4WD Ambulance but 
in 2001 we were supplied with our first TAS 
vehicle that was a Volkswagen Transporter.  

In 1982 St John Ambulance pulled out of Dodge 
Ferry station and we became solely a TAS unit.  

Over the time I have been with TAS – which of 
course is now Ambulance Tasmania, I have progressed from a VAO-1 to a VAO-4.  I was also the 
Volunteer Coordinator of the Dodges Ferry station for about 8 years and during this time I oversaw 
lots of changes.  At one point I was a trainer for AT working with the new recruits and doing their 
essential skills workshop training.  Some of the skills that I taught were steady platform low-risk 
driving, extricating people from buildings or vehicles and manual handling.  

I have attended many cases in my career and found it very rewarding being able to help and comfort 
people in their time of need.    

George, Colin 
Colin is Volunteer Ambulance Officer at Dodges Ferry. He is a highly regarded volunteer serving the 
community to an exceptionally high standard. Colin combines his full time work with his Ambulance 
duties has been a familiar and caring face around the Southern Beaches for close to 30 years. Colin 
volunteers for around 150 hours per month. 

 

Dunalley 
Garth, Roger 

In small communities, it is the emergency services 
volunteers who provide the backbone when the 
community is in need. These are ordinary people – doing 
extraordinary things. Roger Garth epitomises this 
statement.   

Roger is a quiet achiever who never seeks recognition or 
reward for his actions. Roger volunteers for Ambulance 
Tasmania from the Dunalley Volunteer Ambulance Station 
and has actively volunteered for 30 years.  When a co-
volunteer was asked to describe Roger, their first words 

were “dedicated, professional, humble and a unique ability to put even the most unwell patient at 
ease through his quirky sense of humour”.  This was followed by “incredibly good at what he does”. 

Professionally, Roger is a school teacher. But outside the school yard, Roger is a volunteer ambo at 
most other times every week.  It is not unusual for Roger to attend four or five cases in a 24 hour 
period.  The volunteer hours that he has provided are unmeasurable, but it is without doubt that 
Roger has helped thousands of people over the last 30 years. In the small Tasman community, there 
are not many families that Roger has not visited when they have needed an ambulance. 
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Roger was one of the first Ambulance Officers to attend the Port Arthur massacre while the 
gunman was still on scene and his ability to remain calm at the most complex scenes over the years 
has made Roger an incredible asset for Ambulance Tasmania in this community. 

Rogers caring, professional and calm mannerism has provided many patients with the reassurance 
that they and their family need during their emergency. 

Rogers big-hearted nature doesn’t stop there.  For some patients their biggest concern when living 
in a remote area is how they will get home from hospital.  Roger quite regularly hands these patients 
his phone number and simply assures them that they can call him.  He then drives to the Hobart to 
collect them in his own car.  This is obviously above and beyond the service Roger is expected to 
provide.  

 

Ellendale 
Ransley, Nathan 
Nathan Ransley is a Volunteer Ambulance Officer (VAO) and also a Volunteer Fire Fighter at Ellendale 
Tasmania.  Although further investigation may be needed in regards to what Nathan does as a firie – 
I am assuming he is the local fire chief who has quite a few newer members who he is mentoring.  As 
a VAO for Ambulance Tasmania, Nathan is the primary first response in a large rural area around 
Ellendale.   

Like most local communities that are ageing and shrinking in numbers, they are reliant on a few 
people to provide the emergency services for their local area.  Nathan is a shining example of what 
these volunteers are.  Unlike the Fire Service or SES who respond to intermittent incidences, 
Ambulance Tasmania volunteers roster on shifts regularly. Nathan rosters himself on shift for over 
5000 hours each year. It is not unusual for Nathan to be called out up to four times on any given shift 
– so it is a huge commitment on his part. 

I recently attended a scene where Nathan was wearing “both hats”. Not only was he the Fire Officer 
in charge of managing a fully engulfed house fire, keeping a watchful eye over his newer firies and 4 
other rural crews but he was doing this while also providing patient care to the occupant of the 
house as the First Response for Ambulance Tasmania.  His professionalism and expertise was clearly 
evident – the scene was well controlled and he was not only managing the patient but also the four 
fire trucks that were on scene. 

He is highly respected by paramedics and volunteers alike for his thorough patient and scene 
assessments as well as his local knowledge and clearly equally respected amongst his fire fighter 
cohort. 

Nathan is self-employed, and irrespective of what work he is doing, if the community needs him – he 
drops everything and responds.  Knowing Nathans caring nature, I have no doubt that his 
contribution to his local community doesn’t stop with just Ambulance and Fire volunteering.  

Nathan shows those in his local community and also the other communities he responds to the care, 
compassion and empathy that that is required.  Isolation, fear, pain can all make a patients condition 
seem that much more frightening to the patient. Nathan has an innate ability to provide the 
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emergency care, reassurance and support that is needed while the paramedic crews arrives. He 
inspires other volunteers to be the best they can. 

 

Flinders Island 
 

George Town 
Bodis, Joseph 
Joseph BODIS, Volunteer Ambulance Officer, based at George 
Town - awarded a National Medal 1st Clasp for 25 years of 
diligent service in 2017. Joe joined Ambulance Tas in August 
1998 as a Volunteer Ambulance Officer in George Town and 
has also served as a Volunteer Coordinator for over 6 years. 
Joe attended the Volunteer Leadership Program in Mt 
Macedon and is now a Volunteer Trainer. Joe has also 
volunteered with other agencies being a Volunteer Fire Fighter 
for 17 years and a member of the State Emergency Services 
and Road Rescue for 23 years. 

Joe joined the VAOAT Board in 2021. 

 

Huonville 
Dowling, Wayne 
Pictured with Wayne are Rick Shegog, Regional Manager – 
South, Dale Watson, BSO Huonville and Neil Kirby, CEO 
Ambulance Tasmania. 
 

They say that volunteering makes ordinary people extraordinary. 
Wayne Dowling epitomise that statement.   

Wayne Dowling has volunteering for State Emergency Services 
for over 33 years, Ambulance Tasmania as a Volunteer 
Ambulance Officer for over 22 years and was also a volunteer 
with St John Ambulance for 32 years.  Wayne is self-employed and regularly puts his business ‘on 
hold’ to respond to emergencies in the Huon region whether it be a road crash, flood, fire or 
medical emergency. 

In addition to Waynes role as a VAO, Wayne is the Unit Manager of SES Huonville where his role is 
to ensure that the SES volunteers are trained and well prepared to deal with emergency situations.   

We congratulate Wayne on winning both the Australasian Institute of Emergency Services Volunteer 
of the Year Award and the Peter Parssey Memorial Award. 
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Wayne is an active member of both Ambulance Tasmania (2003), SES around 1993, and St John 
around 1994   

Member of Most Venerable Order of Hospital of St John of Jerusalem. 
Managed his own orchard and worked on apple orchard.  Always busy. 
Chat to Mark Dance re SES info. 

Leworthy, Laura 
From the VAOAT First Response newsletter – February 2019 

 

 

Pettit, Emma 
My name is Emma Cook and I am currently an observer working towards initial accreditation as a 
VAO-1. I am based at the Huonville station. My late father, Gregory Pettit, volunteered with 
Ambulance Tasmanian in the late 1980's and early 1990's and, for a short period of time, worked as 
a student paramedic.  

As a young girl I would often ask him to tell me about the 
cases he attended and I would pick his brains wanting to learn 
more about people's illnesses and diseases. I also enjoyed 
playing with the equipment in his student paramedic kit! I still 
have a small box containing some of his equipment, as well as 
some of his old uniform and text books.  

In the last conversation I had with my father prior to his 
death, I informed him that I was applying to become a 
volunteer with Ambulance Tasmania. He did not live long 
enough to see this come to fruition, but I know he would 

have been very happy to have seen me embark on this journey!  

My father is my inspiration for becoming a volunteer with Ambulance Tasmania and I look forward 
to learning, developing new skills, working with a team of like minded people and serving the 
community!  

 



Our Volunteers – Our History 
 

24 
 

 

I would like to thank Ambulance Tasmania for this opportunity and for the team at Huonville, 
particularly Steve, Andrew and Joe, for mentoring me as an observer in these first weeks. 

 

Psereckis, Joe 
I was about 40 years old (but my memory evades me) when I 
started volunteering in my local area.  Marcus was 10 and my 
daughter was a teenager.  I had been volunteering with St John 
Ambulance at sporting events and I wanted to look after people in 
my community. 

30 years has gone quickly – too quickly!  In my last three years I 
have done 2183 hours according to vGate.  My most memorable 
times have been socialising, doing a job in the snow with Wayne 
Dowling on closed roads to get to the Royal Hobart Hospital, 
delivering a baby on the highway with my son – well my son did the 
delivering and the mum did all the work, successfully resuscitating a 
local with ‘Boomie” (ICP Rob Boom). 

My first big job was a 
deceased teenager with Nigel Kline in my first few 
months and some memories won’t erase – but they 
do fade. 

The technologies and guidelines have changed so much 
from Ford 250’s (we used to fill up the V8 when we 
got to Hobart as it was that thirst for fuel) to the 
LifePak 5 which was only 3 leads but did have two 
batteries. 

So many jobs, so many years, some I want to forget 
but volunteering has given me satisfaction and maybe 
has been cheaper than going to the club often. 

 

 

 



Our Volunteers – Our History 
 

25 
 

 

Psereckis, Marcus 
Marcus commenced with Ambulance Tasmania in 1993 
and completed his Volunteer Ambulance Officer course 
on 23rd January 1993. Marcus is a highly respected VAO-3 
at Huonville Station who regularly undertakes over 400 
hours on shift each year. 
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King Island 
Fanning, Pam, ASM  1944-2019 The following is a tribute from the VAOAT Facebook page.  Vale Pam Fanning 1944 to 2019 King Island VAO 2005 to 2013 VAOAT President 2009 to 2014 Pam Fanning was a small woman, with a huge smile, and boundless energy and enthusiasm. Even in her last months of battle with oesophageal cancer she remained actively in touch with friends, and always positive, and has left an indelible mark on the many people she touched in the VAOAT and the broader Tasmanian community. Pam’s contributions to the VAOAT were many, but perhaps most memorable to the people who attended was the Gathering she ran at King Island in May 2011. She gained a $50,000 state government grant to cover the expensive airfares, so that the 50+ volunteers were able to have a long weekend at King Island at no expense to them, and organised everything from flights, accommodation, catering, tours and the broad program, which showed off the competence, reliance and teamwork of the King Island community. In 2016 she was awarded an Ambulance Service Medal. This is the Governor General’s citation: Mrs Fanning served as a Volunteer Ambulance Officer on King Island commencing in November 2005 and retiring in 2013. She also joined the Board of the Volunteer Ambulance Officers Association Tasmania (VAOAT) in 2008 and served in a number of roles, including as President from 2009 until 2014. She brought a very high level of commitment and professionalism to the role and was able to successfully work with Ambulance Tasmania to progress a range of beneficial reforms and improvements. From 2008 until 2010 she represented the King Island Volunteer Ambulance unit on the Board of the VAOAT, working tirelessly to represent this remote community and promoting it to the Board and Ambulance Tasmania. She was single handedly responsible for gaining funding from the then Premier of Tasmania to allow the annual VAOAT Gathering' to be held on King Island. Once she gained the funding, she played a lead role in meeting the many challenges involved in organising the event. Largely as a result of her efforts 50 Volunteer Ambulance Officers travelled to King island for the 3 day Gathering' and not only gained the many professional development opportunities offered by the event, but also experienced firsthand the unique challenges of operating a volunteer ambulance service on a remote island. In her role as the President of the VAOAT she was heavily involved in the creation of the position of Coordinator, Volunteer Strategy, and in the selection of the person to fill this important salaried position, which is aimed at developing strategies to supporting Ambulance Tasmania's Volunteer work force. She also played a leading role in the development and introduction of Ambulance Tasmania's volunteer recruitment vehicle, and in gaining sponsorship to assist in ensuring it was a valuable and effective tool in recruiting ambulance volunteers. Additionally she was instrumental in ensuring that the Tasmanian Legislative Council was aware of the importance of supporting the 2013 amendments to the Ambulance Act. Mrs Fanning's leadership and strategic insight was recognised by many as 
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 important in assisting the elected members to see the value and importance of supporting the amendments. Pam Fanning was a dervish of energy, ideas and positivity, and we are the poorer for her passing. 
 

 

Jordan, Robert, ASM 
Volunteering in a remote isolated community, such as King Island.  Robert Jordan commenced 
volunteering with Ambulance Tasmania in March 1990 on King Island 
and has continuously volunteered in the 29 years since then. 

Robert has also volunteered with the State Emergency Services on 
King Island for 28 years. This is a role that requires him to respond 
to emergencies that can relate to fire, flood, storm. Robert also owns 
a fishing boat that results in him being one of the first people who are 
called if a sea rescue requires coordination. 

Robert responds to at least four to five cases every week for 
Ambulance Tasmania, and on most occasions he can attend a patient 
within 6-7 minutes from a 000 call.  Dependant on the location and 
complexity, each case can involve over an hour of patient care.  
When rostered on, Robert can be called upon 24 hours a day to respond to emergencies.  Missing a 
meal or being woken by the pager is part of the job for Rob.  The majority of cases he attends are 
coordinated transfers from the local hospital to definitive care either in Tasmania or Victoria by air 
ambulance.   

King Island has approximately 1,600 residents and may host over 400 visitors at any given time.   

Robert takes a lead in his role as a volunteer not only in the service he provides responding to 
emergencies, but also as the Ambulance Tasmania Volunteer Coordinator. This role requires him to 
assist other volunteers, manage rosters, facilitate training and provide motivation to continually 
improve. Robert’s contribution to emergency service has impacted positively on Tasmania Police, 
Search and Rescue, the King Island District Hospital, and the local community and visitors to the 
island. 

Without doubt there have been many people safely transferred to the Air Ambulance Service, 
people cared for, lives saved and support provided to grieving families by Robert, as  an Ambulance 
Tasmania volunteer on King Island in the last 29 years.  There has also been sea rescues, complex 
car accidents, storms, floods and other disasters.  On each occasion, Robert has been there for his 
community.   

Robert is well recognised in the King Island community and his service is highly valued. 

It takes a special kind of person to take on the challenges of providing emergency services in a 
remote area, to recruit, motivate, inspire and lead others to constantly achieve the highest standard 
of emergency care. Robert has modelled exemplary behaviour within the emergency services 
volunteer environment. 

There would not be one local family on King Island that has not directly benefited from Robert’s 
volunteering efforts, either from his personal attendance or through the attendance of other 
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volunteers that he has inspired to achieve the highest standard for an Ambulance Tasmania 
Volunteer Ambulance Officer. 

 

 

Longford 
Knight, Greg 
In 2008, Greg  Knight provided an update on the Longford CERT. I've really enjoyed the last year with 
the first response unit it's been a great experience for me and the rest of the team. 
That's the view of Longford first response coordinator Greg Knight. It's been just over a year since 
first response emergency medical units were set up at both Longford and Poatina. The units were 
created to deal with isolation problems facing emergency services. The role of the first response unit 
is to be on the scene before the ambulance to provide emergency first aid. 
"The first five minutes of an incident are the most critical," Mr Knight said. 
"Often because of our location an ambulance won't reach Longford for 10 or 15 minutes." 
Armed with pagers the nine trained volunteers of the Longford response team are ready night and 
day to respond in an emergency. In the past 12 months Mr Knight and his team have been called out 
to more than 50 incidents but have only had to use their automatic defibrillator once. 
The first response unit works closely with paramedics but ultimately it is up to the professionals 
when they arrive on the scene. "When there is an accident we are paged by 000 at the same time as 
the ambulance," Mr Knight said. "We monitor and perform emergency first aid as well as informing 
the incoming ambulance on the situation." 

From the First Response, February 2013 
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Maydena 
Spinks, Jack 
Jack Spinks was awarded his National Service Medal in 2019. 

 

 

Miena 
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New Norfolk 
Bone, Kerryn 

 

Extracted from the New Norfolk News 2/04/19 
NEW Norfolk's Kerryn Bone has been named the southern regional 
winner of the RSL Tasmania Emergency Services Volunteer of the Year 
Award for 2018. 
 
Presenting the award in 2019, RSL Tasmania southern vice president David 
Webb said Ms Bone had served as a volunteer ambulance officer in the 
Derwent Valley for 21 years. 
 
Mr Webb said Ms Bone had constantly demonstrated excellence in her 
role with Ambulance Tasmania. "A pattern of excellence has been 

maintained both on road and during volunteer ambulance officer  group training where she has been 
elected by her peers as their group co-ordinator," he said. 
 
"This responsibility clearly demonstrates her clinical excellence in out-of-hospital care, while 
simultaneously achieving her Bachelor of Nursing," Mr Webb said. 
 
Based at the New Norfolk Ambulance Station on a roster basis, Ms Bone has often been called out 
without warning, in all weather conditions and at any time of the day or night to assist paramedics in 
difficult, dangerous and often time-consuming and intensive medical treatment scenes. "Her 
continued contribution to the Derwent Valley residents' recovery and rehabilitation is of utmost 
importance," Mr Webb said. 
 
In her professional capacity Ms Bone has worked for some years in the Neurosurgical Unit at the 
Royal Hobart Hospital. "Working on this ward is both physically and emotionally draining and yet 
she is still dedicated to her voluntary ambulance service," Mr Webb said. 
 
"The ambulance service statewide would not function as effectively without such dedicated, 
experienced and long-term volunteers such as Kerryn, who continues to perform at the highest level 
today as the training co-ordinator at the expressed wishes of her peers. We congratulate Kerryn 
Bone, a most worthy recipient of the RSL Tasmania Emergency Services Worker of the year award." 

Goss, Margaret 
Vale, Margaret Goss 2009 
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Mc Harry, Leith 
Leith commenced with Ambulance Tasmania in July 2009 and 
has volunteered primarily at New Norfolk double branch 
station since then as a VAO-3.   

In addition to being a Volunteer Ambulance Officer, Leith 
was also the Volunteer Coordinator at New Norfolk and 
held a position on the Volunteer Ambulance Officers 
Association of Tasmania Board including two years as the 
President on that Board. Leith has consistently contributed 
over 500 hours each year on shift. 

 

 

Mc Millan, Sandra 
Sandra McMillan is a VAO-4 at New Norfolk double-
branch Station.  Sandra commenced volunteer in 2006 at 
Wayatinah station along with her father, David.  Sandra 
then moved to New Norfolk station and continued to 
volunteer.   Sandra is a regular contributor to shifts at 
New Norfolk station. 
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Nubeena 
Bishop, Barry 

Barry commenced volunteering with Ambulance Tasmania on 30 
May 2009.  Barry received his Long Service and Recognition medal 
in November 2019.   

Barry is a VAO-3 at Nubeena Ambulance station who commenced 
in May 2009 and is a much respected volunteer who contributes 
over 1000 hours on-call and on-shift each year at Nubeena Station. 

 

 

 

Fox, Kaye, ASM 
Kaye was born a while ago, living at Mount Nelson and attending 
Princess Street State school until she was 11 years of age.  The family 
was advised to move some place where the “sea air” would be better 
for their mother’s health, and so they moved to Nubeena.  She left 
school and worked in a variety of jobs in the Tasman Community – 
splitting scallops, working in the apple industry and after raising her 3 
children (Sally Belinda and Robert) she went to work at the Tasman 
District High school – retiring after 20 years of employment. 

Kaye first started volunteering with the Nubeena Volunteer Ambulance 
30 years ago, after being approached by a fellow volunteer.  She 
remembers fondly the monthly training sessions lead by Noel Dalwood 
– no doubt contributing to his grey hair – with many funny stories she’s not game to share in print.   

Kaye has been a major support to AT over many years including a largely unrecognised fact that she 
was part of the first crew into Port Arthur following the massacre in 1996 and like many of her sad 
experiences “you don’t forget but I don’t dwell on those”. An event that was particularly significant 
due to the number of friends and acquaintances directly involved in the incident.  

2010 was a big year on the Tasman Peninsula, Nubeena 
became a Branch Station with 2 permanent BSOs – Lyle 
Turnbull and Adrian Melville – and Kaye became the 
Volunteer Co-ordinator.   

Kaye has provided a first response capacity to the community 
of the Tasman Peninsula since she started as a volunteer 
(prior to the Nubeena Station becoming AT permanently 
staffed) and continues to support all AT staff including 
volunteers and salaried staff alike in training, guiding, 

mentoring and other supportive roles. Many volunteers come and go “but I’ve made a lot of life-long 
friends” through volunteering.   

When asked why she does it – “satisfaction of looking after sick people”, “meeting a lot of people”, 
“helping out my friends and community”.   
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Kaye is a truly remarkable woman, her kindness, caring and sense of community is outstanding.  

When not on duty with AT, Kaye is a central figure of all types of fundraising for various causes 
including but not limited to: Give Me 5 for Kids, Make A Wish, Red Cross, Red Noses Day, Legacy, 
Heart Foundation, Bushfire Relief Appeal to name but a few, braving the elements in the process.   

She is well known and respected in the local community and she works tirelessly to raise money for 
many causes - she is often found selling raffle tickets at the local shop. Kaye is also a member of 
various community committees including Neighbourhood watch, Tasman Nursing Home and Pearls 
Court and is also involved in organisations such as Learn to Swim, Lions Club, Nubeena RSL, the 
Regatta Committee and is President of the Multi Purpose Centre Auxiliary.  

Kaye is the epitome of care and compassion providing assistance to 
the elderly in need and pivotal in any assistance cases following 
disasters such as house fires within the community. 

Kaye was the 2015 recipient of a Pride of Australia Award and 
received the Ambulance Service Medal in 2017.  “There is nobody 
like her in Tasmania and probably Australia as well,” Nubeena 
Ambulance Tasmania branch station officer Matt Probin said. 

The hours she’s dedicated are countless and the Ambulance Service 
is much better because of her hard work. 

 

 
 
Linnell, Gary 
In April 2020, Gary will have been a VAO for 25 years. Gary was recognised 
in 2015 as the State winner of the Australian Institute of Emergency 
Services “PJ Parssey” Memorial prize.   

At that point in time, Gary was a long-standing Volunteer Ambulance 
Officer assigned to Nubeena and also frequently works as a first 
responder from his home in Eaglehawk Neck. He has also been 
volunteer fire fighter with the Eaglehawk Neck brigade for 
approximately 25 years. 
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Oatlands 
Dean, Christine 

Christine Dean has been a Volunteer 
Ambulance Officer at Oatlands for over 23 
years.  Christine is consistently rostered on-
call for over 700hrs/year. With Oatlands 
situated beside the Midlands highway, 
Christine regularly attends motor vehicle 
accidents. Her sustained and exemplary 
volunteering history has significantly and 
positively impacted Oatlands community. 

Christine commenced with Ambulance 
Tasmania in February 1996 and is a much 

respected VAO-3 at Oatlands Station. Her sustained and exemplary volunteering history has 
significantly and positively impacted Oatlands community.  Christine consistently is rostered on-call 
for over 700 hours each year. 
 

Wilson, Paul 
Volunteer from 1973 to 2013 
 
Paul Wilson was a Volunteer Ambulance Officer in the rural town of Oatlands between 1973 and 
2013.   Paul reluctantly retired after 40 years when a workplace injury cut short his ability to 
volunteer. Paul was born and bred in Oatlands.  He was, and still is, a local boy working and 
volunteering in his community.   

Paul started volunteering when Oatlands station was staffed only by volunteers who were supported 
by the doctors and nurses from the Oatlands multi-purpose centre.  The highway was not as well 
structured as it is now, and car accidents with multiple fatalities were not uncommon.  Paul was 
usually one of the first people on scene and usually the last one to return home after transporting 
patients to hospital. 

For a large proportion of Pauls volunteering life, the support structure from Ambulance Tasmania at 
Oatlands was limited.   The volunteers were a tight knit group who looked out for each other.  Paul 
was instrumental in driving the support network that was provided to all the volunteers in that area.  
Paul did not limit the support he provided to Ambulance Tasmania volunteers.  He would regularly 
take on the additional job of ensuring the Tasmanian Police, TasFire and SES staff were also coping 
after any complex scene. 

Paul constantly demonstrated a willingness to lend a hand to whoever needed it, provide 
reassurance, guidance and teaching to newer volunteer ambulance officers and always the first to 
provide a kind and compassionate listening ear and a cuppa to anyone who needed to debrief when 
they were struggling.   Like many of the Ambulance Tasmania volunteers, Paul would regularly drop 
everything to respond to a person in need.  As is the case with any small community, the majority of 
people that Paul responded to were well known to him.  The death of younger community members 
always were the hardest cases to deal with. 
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Today, the Oatlands Branch Station is a well supported group, with paramedics rostered on 24/7 
and Critical Incident Stress Management and Peer Support well organised. Paul is spoken of often at 
the station as a stalwart of both Oatlands community and Ambulance Tasmania Oatlands group. 

 

Poatina 

 

Port Sorell 
Van tatenhove, Jack 
Jack is a larger than life character who has been a Volunteer 
Ambulance Officer (VAO) at Port Sorell for Ambulance Tasmania for 
13 years. He rosters on shift to respond to patients as or when 
required, not only the local community, but also anywhere in the 
broader community along the North West region of Tasmania. As is 
the case with most volunteers, Jack usually personally knows the 
people that need assistance and his caring nature means that he is 
regularly follows up with his patients and their families to make sure 
they are alright. 

His enthusiasm to volunteer is not only limited to responding to those 
medically requiring assistance - Jack also organises the training of 
other volunteers for their Station and focuses on ensuring their skills are of the highest level through 
well planned and enthusiastically delivered training.   

Jack is also a Board member and currently the President of the Volunteer Ambulance Officers 
Association of Tasmania (VAOAT) - an association whose purpose is to represent over 500 VAOs and 
ensure their skills, dedication and training is recognised both at Ambulance Tasmania but also State 
Government and Community organisations.   Jack is heavily involved in organising the Annual 
Gathering of volunteers - an event that facilitates the 'coming together' of volunteers from across 
the State for training, education and camaraderie. 

Jack has had to take a temporary step back from frontline volunteering work due to COVID-19, but 
he has significantly increased his volunteering workload through regular consultative meetings with 
Ambulance Tasmania Executives to ensure that the voice of volunteers is heard and increased 
meetings with the VAOAT Board to ensure that a strong line of communication is maintained with all 
volunteers. 

Jacks significant contribution to the local community is that he is there to save lives.  When on shift, 
he is the first response in the Port Sorell area (or any location that he responds to) until paramedics 
arrive on scene.  This can be minutes or run into hours. 

Front line volunteering comes with many challenges. It requires dedication, commitment, 
perseverance, empathy, trust and a strong sense of camaraderie.  Jack represents all those values.  
He is the person that his community turns to when they are in need and the person they trust. 
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Queenstown 
Jenkinson, Helen 
Hi my name is Helen Jenkinson and I live on the West Coast of Tasmania. My journey into 
Ambulance volunteering began after coming across a car accident where I was so under skilled on 
how to assist - I was frightened. I never ever wanted to be in that position again. 

I had thought previously about joining Ambulance Tasmania although had mistakenly thought there 
was enough volunteers in my local area (I quickly learned that wasn't the case). I contacted my local 
hospital and Paramedic and enrolled. 

Since joining in 2010 I have gained the experience and skills to never be in that frightened situation 
again without knowing what to do. Another bonus with being a volunteer is that along with gaining 
valuable skills, I have also gained an extended family. Being in an isolated area we all work together, 
many of the volunteer's in our town also carry other hat's such as fire or SES, we all depend on each 
other and more importantly support each other, I have gained so very much since joining, one of the 
best achievements in my life other than my family, one that I hope to continue for many more years. 

I am also on the Board of the Volunteer Ambulance Officers Association of Tasmania (VAOAT).  
For me, this means that I get to contribute and help shape the future direction of the Volunteer 
Ambulance Officer and also assist, where needed, to ensure the annual Volunteer Gathering is a 
great opportunity for volunteers to meet and learn. 

 

Scottsdale 
About Scottsdale Ambulance Station 
Story courtesy of First Response August 2017: 

The North Eastern Ambulance Service is run by the management of the North Eastern Soldier’s 
Memorial Hospital at Scottsdale and was previously funded by money raised through appeals run 
over the local radio station, 7SD every two years or so. The money was invested and the capital and 
interest was used to run the service. This made the service free to the North East of Tasmania. The 
service was funded this way until the late 1980s when the government of the day decided to make 
ambulance services free to ALL Tasmanians. That made 
it unfair to ask residents of the North East to have an 
ambulance appeal No-one is sure when the ambulance 
service here actually started, we know that there was 
an ambulance here in the early 1930s. There was only 
one driver then and he was on call 365 days a year. For 
the hospital he milked cows for milk and cream, fed 
chickens for eggs, made butter, grew vegies, performed 
the handyman and maintenance duties, cleaned coke 
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stoves in the kitchen, had laundry duties, mowed the lawns with a hand mower, and rode a bicycle 
up the town to purchase items. This continued until the 1940s when a second person was employed 
to share these duties, in the l950s a third person was added to the staff He was mainly 
carpenter/handyman and general maintenance except when he was "on call", then he was required 
to milk the cows at the weekend and do other related duties for the hospital. In the late 1960s a four 
berth Ford ambulance was purchased. The old ambulance, a Holden panel van, was taken to Derby 
and was manned by volunteers from surrounding areas. The ambulance was sent out on calls with 
only the driver except on a few occasions when it was known prior to departure that the call 
involved a serious motor vehicle accident. If a doctor or nurse was available in this instance they 
were dispatched with the driver. lt was not a requirement to have any first aid training and so the 
driver relied mostly on common sense and occasionally help from bystanders. The only equipment 
carried in the ambulances were oxyviva, wooden splints and a first aid kit. 

In the early 1970s some more equipment was purchased such as a Thomas leg splint, air splints, 
resuscitation bags, extra bandages and other small items. About 1978 the hospital’s Matron put it to 
the local hospital board meeting that the ambulance should not depart the hospital without an 
enrolled or registered nurse on board, which has been the case to this day. At Derby, it was decided 
at the same time that the volunteer ambulance service there would have two volunteers on board 
before departure, and the local community health sisters in this area would back them up by driving 
to the incident and assisting, if they were available. In the late 1970s it became a requirement for all 
ambulance drivers, and volunteers from Derby, to have a St John’s First Aid Certificate. This was the 
only training they received. In about 1984 the ambulance at the hospital was replaced with a new 
vehicle and the old ambulance was sent to Derby to replace that ageing vehicle. The Derby vehicle 
was returned to the hospital. The ambulance drivers at the hospital made a request to the hospital 
board to keep the old Derby ambulance as an extra vehicle to cover the area when using the main 
vehicle for transfers to the LGH. The drivers said they would man the ambulance as volunteers for 
one year’s trial to reduce running costs. After the year had passed and the service reviewed, it was 
found to be a very valuable backup to have a second vehicle. The service continued and the drivers 
were then paid to drive again. About 1992 the Derby Volunteer Ambulance Service were having 
difficulties with rostering, the driver numbers were declining, so they requested the hospital 
manager to take their vehicle back to the hospital to give them three months break. After the break 
there was a meeting with the Derby people and it was found that there were only two or three 
drivers available, so it was decided that it would be impossible to continue with this small number of 
drivers, so the vehicle remained at the hospital. From then on the hospital was required to be able 
to supply three drivers when needed. In October 1996, a new Toyota 4 wheel drive was purchased, 
fully equipped as a front line emergency vehicle including the Heart Start 3000 Defibrillator. This 
vehicle will be used for bush and motor vehicle accidents and cardiac emergencies. 

In April 1997 a VW full time 4 wheel drive ambulance was purchased and is used for medical 
emergencies and transfers. This vehicle was recently equipped with a Heart Start 3000 Defibrillator, 
which the nursing staff purchased through fundraising projects and again relying on the generosity 
of the people of the North East for donations. Our third vehicle is a 12 year old Ford F100 
ambulance, which was our main vehicle until October 1996. 

The money to purchase the latest two ambulances has almost depleted all the money that was left 
in the ambulance account, our hospital manager has laid this situation with the district manager for 
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this area, to pursue with the appropriate bodies, with a view to receiving adequate funding for the 
service. Bob (Robert) Jessup Ambulance Officer, North East Ambulance Service 

Speers, Ann 
From the First Response, February 2019 

 

 

Sheffield 
Bricknell, Margaret 
2006 to current 

Margaret Bricknell: National Medal Margaret is a volunteer 
at the Sheffield Branch and commenced her volunteer 
service to the community on 31st July 2000 with the State 
Emergency Services where she is still a member.  

Margaret commenced volunteering with Ambulance 
Tasmania as a volunteer at the new Sheffield station in June 
2006 and is one of the two remaining original volunteers at 
Sheffield. She was awarded the National Service medal in 
2017. 
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Brooks, Sally 
2006 to current 

Sally is the second of our two original volunteers left at 
Sheffield and joined Ambulance Tasmania in June 2006. Sally 
received the Ambulance Tasmania Long Service and 
Recognition medal for her 10 years of diligent service in 
2017. 

 

Smithton 
 

 

 

Sorell 
 
 

 

 

 

 
 

 



Our Volunteers – Our History 
 

40 
 

 

 

Heiermann, Pam ASM 
I went to work at a bakery as the accountant and somehow ended 
up taking on the role of first aid officer.  The bakery had lots of large 
hot ovens, slippery floors, heavy equipment and sharp knives – and 
even more people who didn’t know how to work with them safely.  
This resulted in me treating two or three people every day.  After 
one of the cooks failed to lock a boiler into place and filled their 
gumboots up with boiling water (resulting in significant burns), I 
decided I wanted to learn more about pre-hospital first aid.  I joined 
St John Ambulance and was the Divisional Superintendent of the 
Hobart Division within 18 months but my thirst for knowledge still 
wasn’t satisfied.  Over an 11 year period with that organisation, I ran 
most of the major first aid events in Southern Tasmania and honed 
my volunteer management skills as well as partially completing a 
paramedic degree. 
I joined Ambulance Tasmania as a volunteer in 2009 at Bridgewater Station. I will never forget the 
first weekend on shift (it was Easter). My first patient was deceased – and I fell out of a semi-trailer 
looking for their ID. On the second night we went to a significant car accident in a remote area. I 
was so “green” that I thought the radio update saying 5 Alpha, 3 Bravo meant 5 alive - I didn’t dare 
ask what “Bravo” meant as we rushed to the scene.  With seven ambulances, three choppers and 
eight complex patients, I went home in the morning feeling slightly overwhelmed. Thankfully the next 
night was far more sedate, and I realised how much there was to learn and how amazing the 
paramedics and volunteers were.  Ten years on I am still as inspired by those I volunteer alongside 
and still keen to learn. 
Like everyone, I’ve done quite a few “big” jobs. Personally, I like the complex extrications where we 
get to combine all the skills we have while having logistics as an additional challenge.  I also really 
enjoy the people that we get to meet and the amazing trust that patients and their families place in 
us at every job. There is nothing like a little old “nanna down” who doesn’t want to be a bother that 
melts my heart.  
On my “not so useful observations” – the heater in the truck makes a great emergency hair dryer, 
make sure your boots are comfortable, a torch, pen and tissues are essential items and the further 
the patient is from the front door – the sicker they are likely to be. 
I have also realised that every paramedic and volunteer are uniquely and amazingly special and 
getting to know them is the best part of being a volunteer. 
Having had the fantastic opportunity to be the Coordinator, Volunteer Strategy for 12 months in 
2019, I have seen the challenges that Ambulance Tasmania and our volunteers face from both sides.  
I started capturing the stories of “Our Volunteers – Our History” so others can see how amazing 
each and every one of our volunteers are. 
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In 2020, Pam was invited to join the Volunteer Ambulance Officer Association of Tasmania Inc as a 
Board member and in 2021 became the President of the Association. 
 
In 2021, Pam was awarded an Ambulance Service Medal. 
 

Partridge, Colin 
In 2010, It was an ordinary day in the office for Telstra project manager Colin Partridge. That was 
until a woman ran into his office yelling for help because a man had been hit by a Metro bus 
outside in Collins St. Mr Partridge ran to assist the seriously injured man, and was able to clear 
his airways and keep him stable until an ambulance arrived. 
 
It's times like this that the 34-year-old is thankful he trained as a volunteer ambulance officer in 
his hometown of Deloraine 12 years ago. Four years ago, Mr Partridge moved to Hobart and now 
does at least one ambulance shift a week at Kingston – in addition to his full-time Telstra job. 
Yesterday, he was on the road with paid paramedic Peter Stride treating Tasmanians including 
Kingston's Paul Davies who suffered a heart attack. 
 
After receiving a call from the Kingborough Medical Centre, the paramedics jump into the 
ambulance – better known as the "truck" – and rushed to the surgery with the siren blazing. 
Mr Davies visited his doctor with what he thought was persistent indigestion, only to be told he 
was having a heart attack. It is a common story: ambulances are frequently called to treat chest 
pain as well as people suffering strokes, respiratory problems, seizures and diabetes-related 
conditions.Despite the scare, Mr Davies is in good spirits as he's loaded into the ambulance by 
Mr Stride and given medication to regulate his heart. 
 
There's plenty of banter between the men who once played indoor cricket against each other and 
Mr Stride reveals that after 30 years in the job - and being an active part of the RSL, the football 
club and other community groups - it's common to work on people he knows, which can be 
tough. One paramedic once worked on a man at a car crash and after five minutes realized it 
was his brother. 
 
Mr Partridge's callout was just one of a string of jobs attended yesterday by the men, who are 
among 275 paramedics and 550 ambulance volunteers statewide. The minute they clocked on at 
8am they were called to help a woman in her 30s who'd had a seizure. A 64-year-old woman 
needed treatment after falling -down stairs and breaking her ankle, and then there were two more 
people with heart problems and a man with breathing difficulties to attend to before knocking off 
at 6pm. 
 
Some days there are fewer jobs and officers spend downtime studying, sleeping or enjoying a 
meal. There's a TV and DVD player at the station, but watching a movie is rarely worthwhile as 
the men say they almost always miss the ending. One thing is certain: the minute they boil the 
kettle to make a drink, the pager is sure to beep. "There's a lot of sitting around waiting for the 
pager to go off, but usually we don't have to wait too long," Mr Partridge explains. The variety 
and unpredictability is what attracted Mr Partridge. 
 
"With my day job, it's pretty structured and you know your routine," he explains. "But here you 
have no idea what'll happen ... it's a different environment and it pushes your boundaries." 
 
He once waded through knee-deep mud to treat an injured logger and has stood in freezing 
water pulling injured patients from boats. 
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He likes delivering babies and describes his first delivery, in the back of an ambulance between 
Deloraine and Latrobe, as an "enlightening experience". "It was the best thing – it makes you 
think 'this is why we do this'," he says. Mr Partridge's first job was assisting a seven-year-old hit 
by a car. 
 
"l remember going and thinking: 'How am I going to react? What if l don't remember what I've 
been taught? Could I cope if it was graphic?'," he says. "Some people find the trauma hard to 
take, but I got through it and knew I'd be able to do the job." He’s often helped out when off duty. 
He’s come across car crashes and helped a lady who collapsed in a shopping centre. 
 
"I'm happy being a volunteer and doing my part for the community," he says. 
 

In 2021, Colin was elected to the Board of the Volunteer Ambulance Officers Association of 
Tasmania Inc. 

 
Smith, Suzie 
Suzie is a Volunteer Ambulance Officer and Volunteer Co-ordinator. Suzie has been volunteering at 
the Sorell Ambulance Station since 2004 where she regularly attends shifts each month. In addition, 
Suzie takes on the role of Co-ordinator, organising, training, looking after new members and 
providing support to the Branch Station Offices. 
Suzie focus is on supporting volunteer and caring for patients in both a pre-hospital environment as 
well as whilst they await treatment at the hospital.  As a leader she provides support to both new 
volunteers and existing volunteers through encouragement to attend training, rostering on shift, 
keeping in touch (welfare checks) as well as assisting the station paramedics with the day to day 
station management related to volunteers.  

Suzie proactively seeks out topics that volunteer are interested in, engages guest speakers and 
encourages volunteers from other stations to attend these session.  These sessions advance the 
knowledge and skills of the volunteers as well as encouraging camaraderie.  

Without volunteers like Suzie rostering on, paramedics from our Station May need to work alone, 
require backup to assist with transportation to hospital.  The local community benefits from Suzie 
being on shift.  The volunteer cohort benefits from Suzie taking a fantastic leading role in keeping us 
motivated and well organised.  

All of Suzie’s hours are volunteer.   She rosters on shift twice a month to respond to patients (around 
200 hours a year), her coordinator role adds another 200-300 hours each year and her volunteering 
at the Royal Hobart Hospital would be around 300-400 hours a year  

Being well organised means that Suzie doesn’t see many things as barriers.  An excellent 
communicator and problem solver - things always flow easily when Suzie is there.  

Suzie is a quiet achiever. Held in high regard by her peers, she strives for continual improvement and 
is focused on encouraging all to be their best in a challenging environment  
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Wilson, Cheryl, ASM 
 
Cheryl commenced as a Volunteer Ambulance Officer on 1/07/94.  Cheryl was awarded the ASM in 
2010. Cheryl is an inaugeral member of the Volunteer Ambulance Officers Association of Tasmania 
Inc and served as the Vice President in 2003, 2006-2011.  Cheryl is a Life Member of the 
Association. 
 
Cheryl commenced work with Hydro Electric Commission at Tarraleah 1975 as a rural nurse. 
Nurses attended any ambulance cases in the area from Great Lake to Ouse, with little input from 
TAS until mid-late 80s. 

When the Hydro Electric commissiion (HEC) closed its medical services in 1994 and the ambulance 
coverage was then taken over by myself and some of the HEC workforce as a volunteer only unit. 

The unit moved to Wayatinah around 1995-1996. 

 

South Arm 
 

Lodge, David 
For the past 12 years I have been a member of Ambulance Tasmania South Arm CERT (Community 
Emergency Response Team) team and have been with them since foundation. We are volunteers 
who respond to local emergencies where an ambulance has been called and provide initial 
assessment and treatment to a patient until an ambulance is on site. The things we deal with can be 
vehicle accidents, heart issues, breathing difficulties, falls and many other health related events. At 
times I have also volunteered with Sorell Ambulance where we assist the rostered on Paramedic 
with anything they are responded to. 
 I am, also a member with South Arm and Mt Nelson Volunteer fire brigades which come under 
Tasmania Fire Service. I have been a member now for about 40 years and have attended fires all 
around the state as well as the major fires in NSW in 1994, being part of the first volunteer 
contingency to go to the mainland. We deal with events such as house fires, bush fires, 
vehicle accidents Hazardous events plus many others. I was an Deputy Captain of Mt Nelson fire 
brigade from 1982-1987 and after this was 4th officer for another 12 years so 17yrs in a leadership 
role. 
 
Impact can vary depending on what we may be called too. It might just affect an individual, family or 
in the case of a bush fire the whole community wherever it may be. Without doubt over this period 
we have assisted in saving lives as a result of being a first responder to individuals that have had 
health issues or even made patients feel more relaxed knowing someone is   there with some 
knowledge about health and first aid.  Its quite amazing most of the time watching how people 
become more relaxed during the time we are there and whilst we take some vital information such 
as heart rates, temperature, Blood sugar levels etc we also just talk to them and ask questions and 
at times just chat socially to give them a more secure feeling until the Ambulance arrives. Obviously 
in a more critical case we are there to provide immediate first aid inclusive of CPR, Resuscitation, 
defibrillation or whatever the circumstances may require.   
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I have averaged over 1200hrs per year on call volunteering with South Arm CERT team and about 
50hrs training time each year. 

With the Fire service we train monthly for 3 hours plus any courses we may do which can be all day, 
all weekend or just evenings depending on which course it is.  The times at fires can vary 
considerably and can just be hours or could be days or weeks such as for the Hounville fires last year.  

  
I am often on call 24/7 any time I am at home and available. 
I guess when we first started out we had no place to really train, no equipment or protocols to 
follow. Over time and with the help of Ambulance Tasmania we have grown and now have use of 
The South Arm Community Centre for training and we have a vehicle and training both supplied by 
Ambulance Tasmania.  We are trained by operating Paramedics and can discuss needs, events and 
issues we can run into and also get information from them re some of their experiences also.  

 On the fire service side we have increased our vehicle numbers to two making us much more 
versatile and able to respond to events outside our local community such as the Huonville  fires. 

After 12years as a Volunteer Ambulance officer and 40yrs as a volunteer firefighter I like to feel I 
have helped out our local community as well as many individuals over this period 

 

St Helens 
About St Helens Ambulance Station 
In 2008, The St Helens Volunteer Ambulance unit received recognition from Rio Tinto in the form of 
a Grant to purchase training aids for their station. With 22 volunteers covering 1100sqkm along the 
North-East, paramedic Garry Webb said there was always room in the group for more people to join, 
and that the summer months would bring on a swell of traumatic activity. 
 
"These are a good group of people that give up a large amount of time for community and 
ambulance service, and after late nights, they are still able to respond to family and employment 
commitments," he said. 
 
"You find an overlap with a few members in their involvement with the SES and the (volunteer) fire 
service, so they have a large skill base of practicality. 
 
"And in smaller communities, there tends to be that closeness with the police force, hospital staff 
and the fire service that there isn't there in metropolitan areas." 
 
The units longest- serving member, Col Gordon, 76, of Stieglitz joined the volunteers 14 years ago 
and was attracted by the prospect of a challenge. 
 
"I've learnt a hell of a lot from paramedics about how to care for people over the years, and I'd 
advise anyone to join because you make a difference at the scene of a car accident, or even in your 
own home," he said. 
 
"Here in a small town, you are highly likely to come across an accident that involves someone you 
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know or love. 
 
"You never forget the skills, plus there is a whole social side of it - which has kept me young." 

 

St Marys 
 

Strahan 
About Strahan Ambulance Station 
In 1989 the Tasmanian Ambulance Service held a public meeting in Strahan seeking to set up a 
Volunteer Ambulance Unit, which would be trained and supported by the Zeehan BSO, 42 kms 
away. Mark McDermott had three young sons, all of whom had experienced asthma emergencies, 
and was also a local Councillor, so felt that he should be involved in setting up this community 
facility. Little did he know that he would still be there 30 years later. The founding volunteers trained 
for months, and finally received their qualifications and their pagers and uniforms, and excitedly 
looked forward to their first callout. Of course, Sods Law decreed that the first case given to the 
Strahan VAO unit was a plane crash. Sharon Newett says she was so nervous that she could not tie 
her shoe laces up, her hands were shaking so much. Thankfully there were minimal injuries in that 
low impact event and the group managed to continue, learning from each case. 

Another 15 – 20 people have served as 
VAOs’ in Strahan for a handful of years 
each, generally until transferred away for 
work, or taking on full-time parenting 
duties, but two other stalwarts remain 
from the early days: Christine 
McDermott (her husband is distantly 
related to Mark) who joined in 1994 and 
continues to balance caring 
responsibilities for various family 
members with regular attendance on 
ambulance callouts; and Dianne Coon, 
who joined the team just two months 

after moving to Strahan from Melbourne in 1995.  

Brian (Knocka) and Vicki Knowles were both raised on the West Coast, but had spent 20 years in 
the Central Highlands working for the Hydro, where Brian was a Volunteer at Tarraleah in the early 
90’s and founder of the Wayatinah VAO group in the late 90’s. Vicki joined him as a VAO in 2000, 
so when they ‘retired’ to Strahan in 2010 their experience and willingness to help was gratefully 
received by the rest of the Strahan group. We are the only VAO unit in the state where all 
volunteers have served more than ten years: As a unit of 5 volunteers we have accrued over 
125years in total, with Vicki – our ‘youngster’- about to tick over 20 years. Our VAO group is the 
only unit which has two ASMs; Brian Knowles was awarded his in 2010 for his sterling service to the 
Central Highlands community, and Dianne Coon received hers in 2004 for services to the statewide 
VAO community as President of the VAOAT. 
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We are an on-call unit, each VAO carrying a pager and heading to the station when we get a callout, 
and four of us are in the top 30 in the state for hours devoted to ambulance each year. Our usual 
backup, Zeehan, is 30 minutes drive away, or the Queenstown BSO is 40 minutes away, so we get 
the privilege – and occasional terror – of being the senior medicos on scene for at least half an hour. 
In the early days mobile phones were non-existent and radios even patchier than they are now, 
meaning there was very little opportunity to consult, so we worked it out as we went. While the 
skills protocols of VAOs have increased in the past quarter century – atrovent, IM glucagon, IGels, 
AEDs – we find that the basic skills are still the ones most used, and most likely to help a patient: 
basic obs, reassurance of the patient and their family, and sit reps. 

We have kept records since the early days of the types of cases we do (no identifying information 
except the patient’s postcode) and the hours and volunteers involved. In the mid 90s the Strahan 
unit attended an average of 60 cases per year; this year we are headed for 120 callouts.  

The duration of the cases has shortened, as 
we are no longer required to transport very 
often, leaving that to the Zeehan or 
Queenstown BSO’s except when the patient 
is really crook or the excrement has hit the 
fan, but there are less volunteers to do 
those 120 cases than there were available to 
do the 60 annual callouts in the 1990s. We 
are all officially old codgers and eligible for a 
seniors card, (although four of us still work 
full or part time) and worry a lot about the 
sustainability of the unit. We have recruited 

some wonderful younger people in the past half dozen years, and diligently trained them to their 
qualification.....only to have them transferred away by their employer. The lack of regular doctors 
also puts a strain on our capacity: in the periods when we have had a reliable doctor in town the 
callouts for older, chronic patients reduce, but when our residents cannot access good GP care they 
tend to leave their complaints until there is a crisis, and then we get called. 

We have delivered at least ten babies, mainly in the Strahan Clinic in conjunction with the local 
nurse or doctor and our Zeehan BSO, but some impatient bubs have entered the world on the 
apron of Strahan airport, and another on the Queenstown airport straight as we were heading to 
the relative safety of Queenstown hospital.  

The most memorable delivery was the undiagnosed pregnancy which turned out to be twins – the 
nurse thought she was delivering the placenta when out behind it came a slimy baby! I have always 
been told that ‘ambulance officers don’t run’ and that we should always exude an air of calm and 
control, but I can assure you there was some panic among the ambos when the unexpected second 
baby shot into the world. Those children are now about ten, and are always surprised when I call 
them by name. When they ask their father how I – a stranger to them – know their names their Dad 
and I just smile knowingly to one another. For a while, the Strahan group dubbed Dianne and 
Christine as ‘the midwives’, as we seemed to be on all the maternity cases, and got described as such 
by a grateful mother when interviewed by a newspaper. 

Our unit runs on laughter and teamwork: the worse the case the more laughter in the ambulance 
cabin as we drive home from the hospital or scene. And we are a tight little team: quite often 
someone will change their work or social arrangements to ensure that there is ambulance cover in 
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town so that others can go away, including to offsite training sessions. Our ambulance colleagues 
know more about our movements than our families – text messages are the best invention for 
keeping one another informed – and we have learned the value of getting together for a debrief 
immediately after a nasty event, including those of our unit who did not attend the case. When the 
occasional heartbreaking or unpleasant cases come, or we have to deal with an episode of particular 
stubborn stupidity, it is the teamwork that gets us through, and makes us comfortable to put the 
pager back in the pocket, rather than hurling it into Macquarie Harbour. 

 
Coon, Dianne, ASM 

Dianne commenced as a Volunteer 
Ambulance officer 6/12/95. 

She was awarded the Ambulance Service 
Medal in 2004 and also received the 
Centenary Medal in 2001. 

Dianne volunteers at Strahan Ambulance 
Station and has her name ‘on-call’ for over 
7,000 hours every year.   

Dianne works at Tasmanian Special Timbers 
in Strahan and without the support of that business, the Strahan community would have a 
significantly reduced access to an Ambulance service. 

Dianne has been a member of the Volunteer Ambulance Officers Association of Tasmania (VAOAT) 
for many years, and actively promotes and supports VAOs through that organisation.  Dianne is also 
active with the Strahan Streets Working Group. 

Being a volunteer ambulance officer (VAO) means watching the babies I delivered grow into healthy 
toddlers in my community; it means seeing the look of relief on the faces of family as I walk in the 
door with the ambulance equipment; it means giving dignity and support to the old and frail people in 
our community. 

It's the best and most worthwhile job I've ever done and my fellow VAOs are the best team I've been 
part of. 

Knowles, Brian, ASM 
Station: Strahan 

Brian joined the Tarraleah Volunteer Ambulance Unit in 1994 and 
relocated to Wayatinah 5 years later. Wayatinah was one of the most 
isolated ambulance groups in Tasmania and Brian provided 24/7 
ambulance coverage to the region for about 15 years, covering a vast 
area from Bill’s Creek on the West Coast to Hamilton and 
surrounding districts within the Central Highlands.  

The Wayatinah Volunteer Ambulance Group gave immediate backup 
to Paramedics, and Brian knowing all the back roads from working 
with Hydro Tasmania was able to give the most direct route to 
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patients in need, often dealing with serious trauma patients for hours before being able to hand them 
over to paramedics;   

As volunteers relocated, Brian & Vicki covered this 24/7 response for many years.  

Brian received the Ambulance Service Medal (ASM) from the Governor General in 2010 for his 
diligence in identifying the need for maintaining a medical response in the area, identifying the perilous 
weather and working tirelessly with local businesses, council & government bodies to ensure the group 
retained strong support. He was the instigator of recruitment and achieving regular training for vollies 
and he was an active supporter of the welfare of the small community in which he lived. 

In 2012 Brian received his National Medal for Service. 

People in the Central Highlands did not know Brian Knowles, but if you 
said Knocka, well of course they knew him. He was Knocka. This nick 
name has followed him to Strahan. 

On his relocation to Strahan 10 years ago Knocka thought he was going 
to retire but that was not to be. Knocka & Vicki ‘retired’ to Strahan, and 
immediately made themselves available to the Strahan unit. Knocka 
continues with this support to the Strahan Community in which he now 
lives. 

Knocka is always available when there is only one volunteer on call. He 
attends as 2nd officer & when required attends as 3rd officer. As Vicki is 
always telling him, ‘an extra pair of hands is very much needed to provide 

care to patients’, along with his people skills, patient knowledge and vehicle awareness and driving, it 
is invaluable and appreciated and eases the stress on the 
Patient, Volunteer and Paramedic he is supporting.  

On one 24 hour period Knocka had 2 trips to Burnie & return. 
May not seem much to some but it is a long haul, something 
he and others in the group have done at various other times. 
In August 2019, he was placed 28th out of 100 on Ambulance 
Tasmania’s statewide list for volunteer hours attended during 
the last year.  

Knocka attends training when work permits and provides 
invaluable miscellaneous support roles around the station.  

Knocka has the gift of the gab, an ability to relax a patient with 
a little laughter. In Knocka’s words it’s great to see a patient 
smile when they are ‘hurting’. ‘It helps take their mind off the situation’.  
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As a community member Knocka gives his time freely, outside his Volunteer Ambulance duties. He 
has been known to take people up the coast in his own time and vehicle because they cannot or are 
unable to drive. He freely does small jobs for the elderly. One lady was determined to pay him 
something so he settled on some sausage rolls as payment.  

These days Knocka prefers a behind the scenes role as he calls it, but we must not lose site of the fact 
that this role is just as important as those providing the upfront care. We all work together as a team 
to help each other and our patients and that second pair of hands, genuine concern and first aid 
knowledge is vital in the delivery of care to everyone, patient, volunteer, paramedic & community 
members. 

 

Knowles, Vicki, ASM 
RSL Emergency services award for local volunteer 

Regional Winner: Vicki Knowles  

Vicki joined the Wayatinah Volunteer Ambulance 
Unit in early 2000 and provided 24/7 ambulance 
coverage to the region for about a dozen years. Vicki 
and her husband Brian were the backbone of this 
response. 

Diligently attending training and taking on new 
challenges, Vicki achieved the highest level of 
qualification available to volunteer ambulance officer 
in Tasmania. 

In 2012 the Knowles’ ‘retired’ to Strahan, and 
immediately made themselves available to the 
Strahan unit. Vicki continues her dedicated 
commitment to ambulance coverage by being on the 
Strahan roster for 70% of the time (meaning 24/7 

commitment for days on end).  
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Additionally, the Knowles’ retain strong connections with their former home in Wayatinah, and Vicki 
puts herself on the Wayatinah roster whenever she is spending an overnight in the town, providing 
much needed relief to that small team. 

An example of Vicki’s selfless work is the Volunteer Ambulance Officer Gathering held in Strahan on 
the weekend of 2 to 4th December 2016. 100 visitors from around the state joined us in Strahan, and 
Vicki and other Strahan volunteers helped significantly with the organising. But she insisted on also 
staying on the roster, so, while our intrastate guests were enjoying social dinners and buffet 
breakfasts, Vicki (and Strahan team mates Christine McDermott in one instance and Brian Knowles 
in the other) were responding to ambulance callouts. She spent from 0130 to 5.00 on one call, 
turned up to proceedings promptly the next day, only to be called out again, and miss some of the 
sessions. Nobody at the Gathering knew she had done this; Vicki maintained ambulance 
confidentiality and quietly went about ensuring our community was as safe and supported as they 
could be. And she was one of the last to leave the event, ensuring floors were swept, equipment 
returned and rubbish taken to the tip – all jobs nobody would notice, which is typical of the way 
Vicki operates. 

 

Swansea 
Beresford, Debbie 
Debra Beresford commenced as a Volunteer Ambulance Officer on 27 June 1995. Over the 24 years 
as a Volunteer Ambulance Officer, Deb has progressed to the level of Volunteer Ambulance Officer 
Level 3 (VAO-3) and maintained that accreditation level for many years. 
In addition to fulfilling the role of a VAO-3 as a first responder to emergencies and 
electing to be a single responder when required to incidents for Ambulance Tasmania, Deb also fills 
the essential role at Swansea Ambulance Station as the Volunteer Coordinator. 
 
Deb has served as a Volunteer Ambulance Officer with Ambulance Tasmania since 27 
June 1995. In the 24 years that Deb has been on the front line of emergency responses in 
the Swansea area, the service delivery by Ambulance Tasmania on the east coast of 
Tasmania has continually evolved. Deb initially commenced with the Glamorgan 
Volunteer Ambulance Service, continued as it became known as the Tasmania 

As a Volunteer Ambulance Officer, Deb has progressed through the 'ranks' to VAO-3 
through constant, on-going training and annual accreditation. Deb regularly rosters herself 
‘on-call’ 24/7 when required to ensure the local community of Swansea has an emergency 

response. In the Glamorgan/Swansea area, a 000 call 
is more than likely going to result in 
Deb being the first ambulance officer a patient will 
meet. 
Being ‘on-call’ means that when Deb is paged to a 
job, she drops everything and 
immediately respond. Deb places herself ‘on-call’ for 
more than 4,000 hours every year in 
the Swansea/Glamorgan region of the east coast of 
Tasmania. This equates to 50% of all 
shifts in every given year for that station. As a VAO-
3, Deb has continually demonstrated  
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a high-level of skills when she has responded to emergency situations and continuously provides the 
highest standard of care to those in need. The remote location of the station 
means that Deb regularly responds to motor vehicle accidents, tourists as well as the local 
community. The township of Swansea has a predominately older population which results 
in patients often having multiple medical conditions that may complicate their management. Having 
high level first response skills in this area provides an essential 
service for Ambulance Tasmania. Deb can be required to manage these patients for up to 
an hour while they wait for paramedics to arrive. 

In addition to this role, Deb is the Volunteer Coordinator for the Swansea Volunteer 
Ambulance group. This role involves an increased level of responsibility to ensure the 
needs of other volunteers are met in regards to training, uniform and resources; that the 
ambulance meets the high standards of cleanliness and stock levels and that the 
volunteers are well supported and encouraged to roster themselves on shift. Deb has 
constantly demonstrated a willingness to go above-and-beyond to ensure that her 
volunteer group is enthusiastic, well supported and engaged. 
Deb is also strongly community minded. The community look directly to Deb at their 
times of need and she can often be found providing support above and beyond her normal 
role as a Volunteer Ambulance Officer. It is without hesitation that I recommend that her 
service and community commitment be acknowledged in this way. 
 
 
Morris, Albert James, ASM 
Albert was a volunteer in the Swansea/Glamorgan area for over 50 years.  He was awarded an ASM 
in the Queens Birthday honours 2000 and received this medal on 8 September 2000 at Government 
House, Hobart.  The following is an extract from the ASM nomination provided by the Governor-
General office, Canberra. 
 
Albert James (Jim) Morris is Secretary Treasurer and a Volunteer Ambulance Officer with 
Glamorgan Ambulance Service, an independent ambulance service which operated under the 
provisions of the Ambulance Service Act to provide ambulance services in the Swansea, Bicheno and 
Coles Bay areas of Tasmania with training provided by the Tasmanian Ambulance Service. 
 
Jim Morris joined the committee of the Glamorgan Ambulance Service in 1961 as a committee 
member. This committee was setup by concerned citizens of Swansea following the death of a 
resident in a car on the way to hospital.  Jim completed ambulance volunteer training and started as 
a volunteer ambulance officer in 1963 and has amassed countless hours of volunteer ambulance duty 
over the last 37 years (1963-2000). 
 
In 1963 Jim accepted the task of Secretary of the Glamorgan Ambulance Service and has held the 
position ever since.  He has demonstrated strong leadership in the group and has led it through 
many turbulent times.  He became a Life Member of that committee in recognition of his 
contribution to ambulance service provision in the Glamorgan area. 
 
Jim Morris has always shown a great desire to further his knowledge in the area of first aid and pre-
hospital care.  Over many years he travelled to Hobart one night a week to work as a volunteer 
alongside salaried ambulance officers in Hobart to further his experience. He was the only volunteer 
ambulance officer in Tasmania to study and achieve the qualification of Ambulance Officer the same 
as salaried officers.  He was admitted as an Associate Member of the Institute of Ambulance Officers 
(Australia) in 1988. 
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He has shown dedication to serving the residents of Glamorgan by joining the State Emergency 
Service/ Tasmanian Ambulance Service road accident rescue group with it was formed.  Jims service 
to his community was recognised by his being selected to receive the Australia Day Citizen Award in 
1982 and the Tasmania Day Community Service Award in 1994. 
 
It can fairly be said that Albert James Morris has been and is the most significant member of the 
Glamorgan Ambulance Service since its inception. His contribution to ambulance service provision in 
the Glamorgan area as a volunteer and in the administration of the service has been exceptional. 
 

 
Subonj, Millicent 
Milli commenced volunteering in 2016 at Swansea and is on-call over 4,000 hours every year.  When 
requested for her story, Millicent responded with I don't imagine mine is very different to most 
Volunteers living in small communities around Tasmania.   

This is Millicents story: 

In my case, I was at a lunch with a group of elderly ladies when I noticed one of the ladies become 
pale before sliding down in her chair, my instinct was to keep her from falling while someone called 
the Ambulance.  I had no idea what else I should do. 

Fortunately our local Station was able to respond very quickly, the Officer was reassuring, 
comforting and efficient. She was alone but still managed to check the lady, get her vital signs and 
take her through to the local Medical Centre.   

I was impressed with what an Ambulance Volunteer could do for our community, I had been 
considering finding something to do that would have some value to the ageing population in our 
small but busy town.  Seeing the Volunteer Ambulance at work seemed a great opportunity to learn, 
re engage my brain and challenge myself to take on this next stage of life. Retirement! 

I have only been in the service just over 3 years, I thoroughly enjoy working with the team we have 
in Swansea and in particular the effort put into training from our station Coordinator, Deb 
Beresford who has been on duty for 25 years. I'm also very appreciative of the training I have been 
able to access at Triabunna, it's one of the many positive things I have found working as a Volunteer 
with AT.  Everyone including Paramedics are helpful, encouraging and reassuring. 

 

Triabunna 
Duncan, Craig  
July 1989 – October 2019 

After 34 years as a Volunteer Ambulance Officer, Craig Duncan from Triabunna Ambulance Station 
has decided to retire due to both changing personal circumstances and some ageing joints. 

Craig asked to pass on this message to all: 

I have found volunteering with Ambulance Tasmania extremely rewarding and consider it a privilege to have 
had the opportunity to do so.  
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There have certainly been challenging cases and I appreciate the support given by career officers. I have 
worked closely with at least 15 different Branch Station Officers and have found all to be very supportive.  

During my years as a volunteer I have met many paramedics and cannot think of a single negative 
experience. I would appreciate it if you could convey my thanks to career staff. I guess that there are 
probably a number who have retired. 

Craig commenced volunteering for Ambulance Tasmania in March 1985 when the service was 
known as Tasmanian Ambulance Service.   His initial training commenced when he undertook an 
induction course that started with an intensive course based at Lune River. One fellow participant, 
now Intensive Care Paramedic, Dale Watson remembers Craig attending the course which ran for 
six months including weekly training and three weekend courses and a three day training/assessment 
workshop.   

Over the 34 years, Craig has remained a willing and capable volunteer for Ambulance Tasmania.   He 
originally commenced volunteering at the Huonville Ambulance Station in the Huon Valley and then 
relocated to the East Coast of Tasmania when he retired from work.  He continued volunteering at 
Triabunna and is an active contributor to the Triabunna Ambulance Station and local community.  
There would be few families in the Buckland to Bicheno area that haven’t directly benefited from the 
volunteering efforts of Craig, through his attendance of their 000 call.    

Pyke, Phillip, ASM 
Phillip Pyke has volunteered as an Ambulance Officer for 48 years, which is an outstanding 
achievement.  He commenced volunteering with Ambulance Tasmania in July 1971, in Triabunna. He 
has also volunteered with St John Ambulance.  Many babies have been safely delivered, people cared 
for, lives saved and support provided to grieving families as Phil has gone about the vital role he 
performs as an Ambulance Tasmania volunteer in a rural community. 

Phil continually turns out to calls for medical assistance to communities on the East Coast but also 
further afield. When on roster, Phil can be woken in the middle of the night or leave in the middle of 
dinner to attend medical emergencies. Phil regularly responds to patients without paramedic support 
when required, providing patient management in-line with his training. 

Triabunna is a small community, and as such Phil regularly responds to people that he personally 
knows.  The benefit that he provides to the community has been ‘life saving’.   

In addition, Phil provides significant assistance to the Triabunna Branch Station Officers as the 
Volunteer Coordinator.  He assists in the recruitment and mentoring of volunteers, providing 
guidance and training to a high standard. 

In addition to being one of the most regular Ambulance Tasmania volunteers responding to 000 calls 
on the East Coast, Phil is also an active member of the Triabunna RSL Club and East Coast Suicide 
Prevention Group. He regularly attends local football matches to provide first aid and is involved in 
the local cricket club.  Phil actively represents Ambulance Tasmania at local community events to 
educate the public about emergency services and to recruit volunteers. 

Phil represents Ambulance Tasmania each year to provide a presentation to medical students who 
are about to undertake their first rural placement. 

Over 48 years, there would be few families in the Buckland to Bicheno area that haven’t directly 
benefited from the volunteering efforts of Phil, either from his attendance of their 000 call or 
through those that he has mentored or trained.  
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Phil constantly makes himself available for the betterment of the local community, either through 
Ambulance Tasmania, the RSL, East Coast Suicide Prevention Group, providing first aid at local 
sporting fixtures or enlightening medical students about rural challenges. 

He has ensured the highest level of available pre-hospital care is afforded in this rural community. 

Phil exemplifies what a Volunteer Ambulance Officer is, not just in his local community but across all 
of Ambulance Tasmania.  He is the longest serving Volunteer Ambulance Officer in Tasmania. Phil is 
incredibly humble regarding his volunteering efforts and simply providing the service is the only 
recognition he seeks.  

His kind, reassuring and professional manner provides significant reassurance to those in need.  He 
inspires all those who come in contact with him to be part of the community. 

Phil’s dedication to volunteering is a testament to his professionalism and to the service he provides 
to the Triabunna community.   

 

 

Tullah 
Van Dalen, Jack, ASM 
 
Jack commenced as a Volunteer Ambulance Officer on 21/03/02.  
 
I began as a volunteer with the Tullah Crew in 2001 when I was 
made redundant from my job as a linesman.  I liked the idea of 
volunteering and working within my community.  

There were many people involved in those days but sadly as the 
years have gone by the numbers have dwindled so that I am the 
only Vollie left.   

On the plus side there are never disagreements at the station I 
always agree with me.  

Since I am retired, I am able to volunteer whenever I am home so 
the numbers of hours I am on call have really increased. I am always happy to assist in any of the 
towns on the west coast and have helped in Zeehan, Strahan, Queenstown and occasionally 
Waratah and Cradle Mountain.  I certainly have seen the West Coast of Tasmania in all weathers 
and wish many times that I had time to stop and take a photograph 
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I have been extremely lucky to be the recipient of 
several awards including in 2013 the Ambulance 
Service medal. I don’t expect recognition and 
medals, but it is nice when they come, and you 
realise that the work that we do is appreciated. 

I wonder if I will make it to 20 years. I will 
certainly try. 

Jack van Dalen 

 
Jack was awarded an Ambulance Service Medal in 2014. 
Mr van Dalen commenced as Volunteer Ambulance Officer in 2002 remote West Coast on of Tullah. 
Within 12 months of commencing Mr van Dalen had completed all the training required to be a 
qualified level 2 Volunteer Ambulance Officer. Mr van Dalen quickly established himself as a valued 
member of the Tullah group, providing many hours of service and willingly assisting in any way 
possible. Mr van Dalen was and is proactive in seeking learning opportunities to improve his ability 
to serve his patients and the community. With the decrease in Ambulance Volunteers numbers on 
the West Coast, Mr van Dalen’s dedication and skills have become invaluable. For the past 3-4 years 
Mr van Dalen has, for the majority of time, been the only volunteer serving not only Tullah, but also 
the nearby community of Rosebery. Mr van Dalen has operated the service at Tullah, responding to 
cases alone and has skilfully and professionally managed those cases, some of them serious, until 
support has arrived. Small numbers of Ambulance Volunteers in other West Coast centres often 
results in Mr van Dalen assisting the Zeehan based Paramedic to transfer patients from other parts 
of the West Coast to the Regional Hospital at Burnie. Apart from taking a few hours to shop 
occasionally in Burnie, Mr van Dalen makes himself available 24 hours a day, 7 days a week. Mr van 
Dalen’s extraordinary commitment to his community plays an important role in ensuring that 
Tasmania’s West Coast receives the best possible ambulance service. 

 

Wayatinah 
McMillan, David 
David McMillan was a highly valued Volunteer Ambulance Officer at Wayatinah Ambulance Station 
from 2009 to 2017.  David passed away suddenly in September 2017 whilst on holidays in New 
Zealand.   Davids daughter-in-law Sandra is a volunteer at New Norfolk station. 

 

Wynyard 
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Zeehan 
McKenzie, Vicki 
Vicki has served for many years a Volunteer Ambulance Officer based in Zeehan. In this capacity 
Vicki’s service is not only to Zeehan to the needs of the whole West Coast municipality. Vicki also 
assists with being a community car driver, transporting people around the region and to the North 
West Coast for various appointments. 

In 2021, Vicki was recognised with a West Coast Spirit Award in the Australia Day honours. 

 

 

 

 


